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KABMHET MMHUCTPOB YYBALLCKOW PECNYBUKU
NMOCTAHOBIJIEHUE

OT 25 OEKABPA 2014 TOOA N 475

O COUUATIbHOM OBCIYXXUBAHUN MPAXKOAH B YYBALLCKOW PECMYBNUKE

(c nameHeHnsaAMM Ha 25 okTA6psA 2023 roga)

(B pen. MoctaHoeneHun KabuHeta Munnctpos Yyeauickon Pecny6nvkm ot 11.11.2015 N 395, ot 29.02.2016 N 72, ot
13.06.2018 N 220, o1 24.10.2018 N 420, ot 05.12.2019 N 516, ot 13.05.2020 N 238, o1 12.05.2021 N 187, ot 13.04.2022 N
161, o1 01.09.2022 N 432, o1 28.10.2022 N 544, ot 02.03.2023 N 137, o1 24.05.2023 N 338, o1 12.07.2023 N 476, ot
25.10.2023 N 672)

B cootBetcTBUN C PeaepanbHbiM 3akoHoM "O6 ocHOoBax coLmanbHOro obenyxmneaHus rpaxaan B Poccurickon ®enepaumn”
KabuHeT MunmncTtpoB YyBawickon PecnyOnukmn nocTaHOBRSET:

1. YTBEPAUTD:

Mopsiaok NpedocTaBneHns coumarnbHbIX YCIyr NocTaBLMKaMy coumanbHbIx yenyr B Yysaluckon PecnyGnvke (npunoxeHune
N 1);

MonoxeHune o pasmepe 1 NOpsSAKe B3MMaHUs MnaThl 3a NpeAoCcTaBneHne coumnanbHblx yenyr (npunoxexue N 2);

Mopsaok yTBepXaeHus TapudoB Ha couunarnbHble YCnyrM Ha OCHOBaHMMU MOAyLIEBbIX HOPMAaTMBOB (hUHAHCUPOBaHWUS
coumanbHbIx yenyr B Yyeawuckorn Pecnybnuke (npunoxenue N 3).

2. MNpusHaTb yTpaTUBLLUMM CUAY:

nocrtaHoBnexHne KabuHeta MwuHuctpoB Yysauickon Pecnybnuku ot 20 oktsabpsa 2005 r. N 258 "O coumasnibHOM
obcnyxueaHum Hacenenus B YyBauickon Pecnyonuke";

nocraHosnexHme KabuHeta MuHuctpoB YyBalickonn Pecnybnuku o1 28 ceHTadpsa 2006 . N 241 "O BHECEHUU U3MEHEHUN B
nocrtaHosnexHne KabuHeta Munuctpos Yysallickon Pecnyonukm ot 20 oktabpa 2005 . N 258";

nyHKT 3 noctaHoBneHus KabuHeta MwHuctpoB YyBauwickon Pecnybnvkm ot 10 aerycta 2007 r. N 195 "O BHeceHuu
U3MEHEHWIA B HEKOTORbIE NocTaHoBNeHusa KabuHeta MuHuctpos YyBauicko Pecny6nvku";

noanyHkT 14 nyHkta 1 noctaHoBnenusa Kabuxeta Munuctpoe Yysauickon Pecny6bnuku ot 28 mapra 2008 . N 86 "O6
U3MEHEHUW U NPU3HAHUM YTRATUBLUMMM CUY HEKOTOPbIX pelleHnin KabruHeta Munnctpos Yysauickon Pecnybnuku';

nocrtaHoBnexHne KabuHeta MuHuctpoB Yysallickon Pecny6onukn ot 2 mapta 2009 . N 61 "O BHeceHun U3MEHEHUN B
nocrtaHoBneHne KabuHeta Munuctpos Yysallickon Pecnybnukm ot 20 oktsa6pa 2005 . N 258";

[lokymMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa ns Gonee 70 000 000 HOPMAaTUBHO-MPABOBLIX U HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/428693656#64U0IK
http://docs.cntd.ru/document/432892585#64U0IK
http://docs.cntd.ru/document/543729456#64U0IK
http://docs.cntd.ru/document/550215612#64U0IK
http://docs.cntd.ru/document/561629336#64U0IK
http://docs.cntd.ru/document/570778096#64U0IK
http://docs.cntd.ru/document/574727916#64U0IK
http://docs.cntd.ru/document/406000650#64U0IK
http://docs.cntd.ru/document/406222693#64U0IK
http://docs.cntd.ru/document/406281537#64U0IK
http://docs.cntd.ru/document/406531314#64U0IK
http://docs.cntd.ru/document/406673210#64U0IK
http://docs.cntd.ru/document/406730806#64U0IK
http://docs.cntd.ru/document/406911963#64U0IK
http://docs.cntd.ru/document/499067367#7D20K3
http://docs.cntd.ru/document/802041385#64U0IK
http://docs.cntd.ru/document/802075315#64U0IK
http://docs.cntd.ru/document/819012738#64U0IK
http://docs.cntd.ru/document/473612354#64U0IK
http://docs.cntd.ru/document/473611002#64U0IK

O coumnanbHoM obcnyxuBaHum rpaxgaH B Yysaluckon Pecnybnuvke (¢ usmeHeHusimu Ha 25 okt6ps 2023 roga) CtpaHnua 2
lMocmaHoeneHue KabuHema MuHucmpoe Yysawickol Pecrybruku om 25 dekabpsi 2014 2. Ne 475

nocraHosnexHme KabuHeta MuHuctpos YyBallickonn Pecnybnuku o1 23 ceHtsaopsa 2009 r. N 306 "O BHeceHUN M3MEHEHUS B
nocraHosnexHne KabuHetra Munuctpos Yysallickon Pecnyonukm ot 20 oktsabpsa 2005 . N 258";

nocraHosnexHme KabuHera MunuctpoB YyBallickon Pecnyonukm ot 29 nekabpsa 2009 r. N 449 "O BHECEHUU U3MEHEHUN B
nocrtaHosneHne KabuHeta Munuctpos Yysallickon Pecnyonukm ot 20 oktabpa 2005 . N 258";

nocrtaHosnexHne Kabunera MuHuctpoB Yysatuckor Pecnyonuku ot 13 oktabpsa 2010 . N 333 "O BHECeHUN U3MEHEHUN B
HekoTopble noctaHoBneHmsa KabnHera MuumnctpoB YyBallckor Pecnybnuku";

absau ytpartun cuny. - [loctaHoBnexnve KabuHeta MuHuctpos Yysaluckon Pecnybnuvku ot 29.02.2016 N 72;

nocrtaHoBnexHne KabuHeta MunuctpoB Yysalickon Pecnyonuku o1 29 monsa 2011 . N 313 "O BHeCeHUU U3MEHEHUN B
nocraHonexHne KabuHeta Munuctpos Yysallickon Pecnybnukm ot 20 oktsa6psa 2005 . N 258";

nocraHosnexHme Kabunera Munuctpo Yysatickorn Pecnybnuku ot 13 dhespansg 2013 . N 48 "O BHeceHUU U3MEHEHUI B
nocrtaHosnexHne KabuHeta Munuctpos Yysallickon Pecnyonukm ot 20 oktsa6pa 2005 . N 258";

noctaHoeneHne KabuHeta MunuctpoB Yysauickon Pecnybnukn ot 26 uioHa 2013 . N 252 "O BHeceHUM U3MEHEHUN B
nocrtaHosneHne KabuHeta Munuctpos Yysallickon Pecnyonukm ot 20 oktabpa 2005 . N 258";

noanyHkT 2 nyHkta 1 nocraHoenexus KabuHeta Mwunuctpoe YyBauickon Pecny6bmuku ot 29 wionsg 2013 . N 296 "O
BHECEHUW N3MEHEHUI B HEKOTOPbIE NocTaHoBneHus KabuHeta Munmnctpos Yysauickorn Pecny6nvku”;

nocraHoBnexHne Kabunera MunuctpoB Yyeatickorn Pecnybnuku ot 12 cdhespansg 2014 r. N 38 "O BHeceHUU U3MEHEHUN B
nocrtaHoBneHne KabuHeta Munuctpos Yysallickon Pecnybnukm ot 20 oktsa6pa 2005 . N 258",

3. Hactosilee noctaHoBneHMe BCTynaeT B CUNy Yepe3 AecATb AHEW nocre AHSA ero oduumanbHoro onybnukoBaHus u
pacnpocTpaHsieTca Ha NpaBOOTHOLLEHNS, Bo3HMKLWME ¢ 1 aHBapsa 2015 roga.

Mpencenatens Kabuneta MuHmuctpos
Yysawuckon Pecnybnukm
N.MOTOPWH

YTBepxaeH
NnocTaHOBNEHUEM
KabuHeta MuHuctpos
YyBawckon Pecnyonuku
oT 25.12.2014 N 475

(npunoxexHue N 1)

NOPAOOK NMPEAOCTABIIEHNA COLUUATIBHBIX YCNYT NMOCTABLUMKAMM COLIMATIBHBIX YCNYT B
YYBALLCKOW PECNYBJIUKE

(B pen. MNocTaHoBneHun KabuHeta Munnctpos Yysauickon Pecny6nvkm ot 11.11.2015 N 395, ot 13.06.2018 N 220, ot
24.10.2018 N 420, o1 05.12.2019 N 516, o1 13.05.2020 N 238, o1 12.05.2021 N 187, o1 13.04.2022 N 161, o1 01.09.2022 N
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432, o1 28.10.2022 N 544, ot 02.03.2023 N 137, ot 24.05.2023 N 338, o1 12.07.2023 N 476, ot 25.10.2023 N 672)

I. OBLLUME NONOXEHUA

1.1. Hactoawmn T[opsgok paspabotaH B cooTBeTcTBUM C PepepanbHbiM 3akoHOM "O6 ocHOBax couManbHOro
o6cnyxmBaHua rpaxaaH B Poccuiickon Penepaumun” (nanee - denepaneHbilii 3aKOH) 1M onpedensieT MexaHM3Mm npegocTaBneHus
coumanbHbIX YCryr NocTaBLLMKaMK coumnanbHbeix yenyr B YyBaluckon Pecnybnvke, B TOM Yncne NOpsifiok 1 yCroBus NPU3HaHUS
rpaxaaH Poccuickon denepauum, a Takke MHOCTPaHHbIX rpaxaaH u nuu 6e3 rpaxaaHcTBa, NMOCTOSAHHO MPOXMBAKOLWNX Ha
TeppuTopumn Yysalickon Pecnybnvkn, 6exeHueB (ganee - rpaxgaHuH, nonydaTtenb coumanbHbIX YCNYr) HYXOaroWMMUCA B
coumanbHoOM 06CnyXMBaHUKN, COCTaBMEHUS UHAMBUAYANbHOW NporpaMMbl NPELOCTaBNEHUS COLMAlbHbIX YCIYT, NMPUHATUS Ha
coumanbHoe obGCnyxuBaHWe rpaxaaH, nepeyeHb LOKYMEHTOB, HEOOXOOUMbIX AMS MOMyYeHUst coumanbHbIX YCMyr, a Takke
0o6Lwme TpeboBaHUs K AeATENbHOCTU MOCTABLUMKOB COLMANbHbIX YCIYT.

MHocTpaHHble rpaxaaHe (B TOM Yucre AeTU MHOCTPaHHbIX rpaxkaaH) v nuua 6e3 rpaxgaHcTBa, NOCTOSIHHO MPOXUBatoLLMe
Ha TeppuTopun YyBaLuckoit PecnyGnuku, GexeHLbl NOMb3yOTCA TEMU e NpaBaMu B NPeaocTaBlieHnn colmanbHbIX YCyr, YTo
n rpaxaaHe Poccuiickoi ®efepauum, ecrnm MHoe He YCTaHOBNEHO 3akoHodaTenbcTBoM Poccuiickoin degepauuu.

MoHaTn4, ncnonb3dyemblie B HACTodALLeEM I'Iop;uJ,Ke, NPUMEHAKTCA B 3HA4YEeHUAX, onpeaerieHHbIX <De/:|,epaanb|M 3aKOHOM.

(8 pea. MoctaHoBneHus KabuHeta MuHuctpos YyBaiuckon Pecnybnukm ot 11.11.2015 N 395)

1.2. TNocTaBWMKaMM coumanbHbIX yCnyr (ganee Takke - OpraHM3auusi coumanbHOro 0GCNyXWBaHWUs, OpraHusauus) B
Yysaluckon Pecnybnuvke mMoryT SsBNATLCS:

(8 pea. MNoctaHoBneHusa KabuHeta MuHuctpos YyBsatuckon Pecny6nukm ot 11.11.2015 N 395)

opraHu3aumm coumanbHOro O6CJ'Iy)KVIBaHVIH, Haxoadawmneca B sBeeHnn quaLLICKOVI PeCI'Iy6J'IMKVI;

HerocygapctBeHHble (Kommepqecme n HeKommepquKme) opraHusauum couuanbHoro 06Cﬂy)KMBaHMﬂ, B TOM 4ucne
couunarnbHO OpneHTUpoBaHHblE HEKOMMEpPYEeCKNne opraHn3aunmn, npegocrasndatoline coumarnbHble YCIyri;

nHAMBMAOYanbHbIE NpeanpUHUMAaTENN, OCYLLIECTBNSAOLLME coLunanbHoe 06CnyXnBaHue.

1.3. MhdopmMauus o npegocTaBnsieMbIX CoLManbHbIX YCyrax pasMeLLaeTcs opraHn3auusamMy coLmanbHoro obcnyxxmBaHums,
HaxogawmmMuca B BegeHum Yyeauickon Pecny6nuku, B EgmnHon rocynapCTBeHHOW MH(OPMALMOHHOW CUCTEME COLIMArbHOro
obecneyeHust B cooTBeTCcTBMU ¢ PenepanbHbiM 3akoHoM "O rocyjapcTBEHHOW coLnanbHON nomoum".

(B pea. MNocraHoBneHun KabuHeta MuHuctpos Yyeauickon Pecnybnuvkm ot 12.05.2021 N 187, ot 13.04.2022 N 161)

Il. OBPALLEHUE 3A NMPEOOCTABJIEHUEM COLUMNAIIbHOIO OBCNYXUBAHUA

2.1. OcHoBaHunem gng paccMoTpeHnda Bornpoca 00 OocCyulecTBlieHnn coumnarnbHOro O6CJ'Iy)KVIBaHVIﬂ ABNAeTCA nogaHHoe B
NMUCbMEHHOW WUINKn SJ'IeKTpOHHOIZ cbopme nnbo nepegaHHoe B paMKax MeXBegoMCTBEHHOIo B3aUMOLENCTBUA 3asiBrieHne
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rpaxkgaHuHa U ero 3aKOHHOTO NMPEeACTaBUTeNs O NPEAOCTABNEHMN couparbHbIX YCIyr unu obpalleHre B ero nHTepecax UHbIX
rpaxkgaH, opraHoB rocyapCTBEHHON BacTh, OpraHOB MECTHOMO camoyrpaereHus, 06LLeCTBEHHbIX 06beqUHEHWA.

(B pea. MoctaHoBneHusa KabuHeta MunnctpoB YyBsauickon Pecny6nvkm ot 24.10.2018 N 420)

O6palueHnss 06 opraHusauuMu couuManbHOro 0OCnyXMBaHMS B CTauMOHapHOW ¢hopme B WHTepHaTax obuiero tuna wu
NMCUXOHEBPOSOTMYECKOro Npoduns (B TOM YMCNE OETCKUX), CTALMOHAPHbBIX OTAENEHMSX LLEHTPOB COLMANbHOIO 06CNyXMBaHUS
HaceneHusi (B TOM YMCNe KOMMIEKCHbIX) MO MeCTy NpoXmBaHus (NpebbiBaHWst) rpaxxaaH nogatTcs Yepes LEHTPbI COLManbHOro
0o6CcnyXMBaHUs HaceneHuss (B TOM 4Yucrie KOMMeKcHble) B agpec MuHUCTepcTBa Tpyaa M coumarnbHOM 3awuthl YyBallckom
Pecnybnukun (nanee - MuHncTepcTeo), 06 opraHnsaumm coumanbHOro obcnyxvBaHnsa Ha AOMY U B NOnycTaLMoHapHou dopme
rpaxxgaH MoXWroro Bo3pacrta U MHBanNuAOB - HEMOCPEACTBEHHO B aApec LEHTPOB coumanbHoro obcnyxveaHua HaceneHus (B
TOM 4uCre KOMMIEKCHbIX), AeTel Ao 18 neT - HernocpeacTBEHHO B afpec CcouvanbHO-peabunuTauMoHHbIX LEHTPOB ANis
HECOBEPLUEHHOMETHNX WIMU  LIEHTPOB COLMANbHOrO OOCNYXMBAHUS HACeneHusl, MUMEKLUMX B CTPYKType OTAeneHus
(cneumanncToB) coumanbHOro OBCNyXXMBaHMA OETel, MO MECTY XWUTeNbCTBa (Janee - LEeHTP coumarnbHoro obcnyXuBaHus
Hacenenus).

(8 pea. MoctaHoBneHus KabuHeta MuHmnctpoB YyBaluckorn Pecnyonukm ot 01.09.2022 N 432)

(n. 2.1 B pen. MNocTaHoBneHusa KabuHeta MunuctpoB YyBauickor Pecny6nukm ot 13.06.2018 N 220)

2.2. Cou,vlaanoe O6CJ'Iy)KI/IBaHI/Ie ocyuiecTBrndeTca npu ycnosumn ,D,OﬁpOBOJ'IbHOFO cormacua rpaxgaH Ha nonydyeHue
coumnanbHbIX ycnyr, KpomMe cliy4aeB, npeayCMOTPEHHbIX 3aKoHO4aTellbCTBOM Poccuiickon dJenepaLu/lM. ,D,Ol'lyCKaeTCﬂ
adHOHMMHOE o6pau.|,eHme rpaxnaH ona nony4veHua otaenbHbIX BUOOB coUuMalribHbIX YCIyT.

2.3. Cornacue Ha couunanbHoe 06Cﬂy)KVIBaHVIe nuy, He pgocturwmnx 14 net, n nuu, NPU3HAaHHbIX B YCTAHOBJIIEHHOM
3aKkoHogaTenbcTBoM Poccuickom cben.epau,mw nopsagke HeaeecnocobHbIMK, AaeTcsa UX 3aKOHHbIMU npencraBuTenaMm nocne
nony4yeHuna nmn MH(*)OpMaLI,VIVI O Bngax u c*)opmax couunanbHoro 06Cﬂy)KVIBaHVIF|, NoKa3aHUAX K NonyvYeHunto counarnbHbIX YCIyr 1
ob ycnosuAax WX onnatbl, a TakKke O Apyrnx ycrnoBuax WX npenocrtaBlieHnsA. |_|pl/l BPEMEHHOM OTCYTCTBUM 3aKOHHbIX
npegcraBmTenen peLleHne o cornacum NPUHMMaeTCsa opraHaMmm onekn 1 NoneYnTenbCTBa.

2.4. lNomelleHne rpaxxgaH B opraHM3aLmio, OCyLLEeCTBNSALLYI0 CTauoHapHoe couunanbHoe obcnyxrBaHme, Nponu3BoanTCs
Ha OCHOBaHUKU UX JIMYHOTO NMUCbMEHHOIO 3asiBneHus (no cdopme, NpeayCMOTPEHHON NOAMYHKTOM "a" MyHKTa 2.7 HacTosiLLero
Mopsioka) u noaTBepXOaeTcs WX MNOAMUCHI, a nuu, He pocturwmux 14 net, M nud, NPU3HAHHBIX B YCTAHOBIEHHOM
3aKkoHogaTtenscTBoM Poccuiickonn degepaummn nopsigke HeaeecrnocoOHbIMM, - HA OCHOBaHWWM MUCbMEHHOTO 3asBNEHUs WX
3aKOHHbIX NpPeaCTaBUTENEN.

(B pea. MNocraHoBneHusa KabuHeta Munnctpos Yyeauuckon Pecnybnvkm ot 11.11.2015 N 395)

MomeweHne B cneunann3npoBaHHble CTaluMOHaApHbIe OpraHu3aunmn 6€3Ha,ﬂ,30prIX, 6ecnp|/|30pr|x N HaxogAwunxca B
MHOM counalibHO OnaCHOM MOJI0OXEeHUN HeCOBEPLUEHHONETHUX, HY>KOAKLWNXCA B coumnanbHon pea6V|r|v|Taumm, ocyulecTBndeTca
Ha OCHOBaAHWUW:

JIN4YHOro 06paLU,eHMFI HeCOBEPLUEeHHOJIETHETO;

3a8BMNeHNsa poanTenen HeECOBEPLUEHHOMETHErO UMM UHbIX €ro 3aKOHHbIX NpegcTaBuTenen (no dopme, NpegyCcMOTPEHHON
noanyHkToM "a" nyHkTa 2.7 Hactosiwero [lopsigka) ¢ y4eTOM MHEHMsi HecoBepLueHHomneTHero, pocturwero 10 net, 3a
WCKITIOYEHMEM CITyYaeB, KOraa y4eT MHEHUS HECOBEPLLEHHONETHEro NPOTMBOPEUUT €ro MHTEpecam;
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(B peq. NoctaHoBneHui KabrnHeta MunuctpoB YyBauickon Pecny6nukm ot 11.11.2015 N 395, ot 24.10.2018 N 420)

HanpasneHus opraHa coumarnbHON 3alUTbl HaceneHnst UM COrMacoBaHHOIO C 3TUM OpraHOM XogaTtancTBa AOMKHOCTHOIO
nvua opraHa unu ydpexaeHus cuctemel NpounnakTmkm 6e3Hag30pHOCTY M NpaBoOHaPYLUEHWUIA HECOBEPLLEHHONETHUX;

NOCTaHOBIIEHNA Nnua, Nnpomn3Bogdallero go3HaHue, cnenosartend Unn cyabu B Criydasax 3agepXxaHud, aaMUHUCTPaTtuBHOIO
apecTta, 3aKr4deHua nopg Ctpaxy, OCyXOeHuA K apecty, OrpaHu4eHuto cBoboabl, NuUweHnto ceoboabl po,u,MTene|7| NN UHbIX
3aKOHHbIX I'IpeLI,CTaBVITeﬂeIZ HeCOBepPLUEeHHOJIETHEIO;

aKTa ornepaTMBHOMO [OEXYPHOro TEeppUTOpPUaribHOrO opraHa defeparibHOro opraHa MCMOMHUTENbHOW Bractu B cdepe
BHYTPEHHMX Aen O HeoBGXOAMMOCTM MpuveMa HeCOBEpLUEHHONETHEr0 B  CreuManusupoBaHHylo opraHusaumio  Ans
HECOBEpPLLEHHOMETHUX, HYXOAKLWMXCA B coumanbHoi peabunutaumn. Konus ykasaHHOrO akTa B TeyeHue MsATU CyTOK
HanpaBsrseTcsa B opraH yrnpasrieHusi couMarnbHON 3aLUMTON HaceneHus:;

(B peq. MNocTtaHoBneHus KabruHeta Munnctpos YyBauickon Pecnyonukm ot 24.10.2018 N 420)

HanpaBneHus agMUHUCTPaAUUM CneuManu3vpoBaHHOW oOpraHuM3aumMmM Ansi HEeCOBEPLUEHHOMETHMX, HYXOaKLWNXCa B
coumansHon peabunutauum, B KOTOPOWN HAaXOAUTCSt HECOBEPLUEHHOMNETHNUIA, CAMOBOSIBHO YLLEAWWA N3 CEMbW, OpraHu3aumu ons
OeTel-cupoT UM aeTel, ocTaBliuxcs 6e3 nonedeHuss poauTenewn, CneumanbHOro Yy4ebHO-BOCIMTATENBHOIO yupexaeHust
OTKPLITOrO TUMa UM MHOW OpraHM3aLuuy, OCyLLEeCTBNSALEN 00pa3oBaTenbHy AeATENbHOCTb, B CryyasiX, yKasaHHbIX B MYHKTe
5 cratbu 25.1 PepepanbHoro 3akoHa "OO6 ocHoBax cuUCTEMbl NPOUNAKTUKM OE3HaA30PHOCTM U NpaBoHapYyLLeHWNn
HECOBEPLUEHHONETHUX" .

(B pea. NoctaHoBneHus KabuHeta Munnctpos YyBauickon Pecny6nuvkm ot 25.10.2023 N 672)

1) - 3) absaubl AOeBATbIN - OAMHHAgUaTbid yTpatunu cuny. - [loctaHoBneHve KabuHeta MwuHucTpoB YyBauickon
Pecny6nukm ot 25.10.2023 N 672.

2.5. lpaBom Ha BHeo4yepedHoe o6CnyXMBaHME B COOTBETCTBYIOLUMX OpraHM3auusix coumnanbHOro ob6cnyXuBaHMs
nonb3yKTCH rpaxaaHe KaTeropun, ykasaHHbix B ctateax 14, 15, 17 - 19 n 21 ®enepansHoro 3akoHa "O BeTepaHax”, a Takke
cynpyru normblmx (ymepLumx) MHBanmuOoB BOVHbI, yyacTHMkoB Benukon OTeyecTBeHHOW BOWHbI U BeTepaHoB 60eBbix
Jencteui, rpaxxgaHe Poccuiickon ®enepaunun, npoxnsarowme Ha Tepputopum Yysalickon Pecnybnvku, KOTOpbIM MPUCBOEH
cTtatyc "Oetv BOWHbI" (Oanee - OETVM BOWHbI), YNeHbl CEMEN rpaxaaH KaTeropun, ykasaHHbix B nyHkTe 1.1 Ykasa [Masbl
Yysauickor Pecny6nukn ot 10 oktabps 2022 . N 120 "O mMmepax NoaAepRKKM YNEHOB CEMEN Y4aCTHUKOB cneLnansHon BOEHHON
onepauuun” (4anee - YneHbl CeMbU BOEHHOCTYXaLero (4obposornbLa).

(n. 2.5 B pen. [NocTtanosneHuns KabuHeta Munnctpos Yysauickon Pecnybnuku ot 12.07.2023 N 476)

2.6. MNpenMyLLeCTBEHHbIM MPaBOM MOMyYeHUsT YCIyr B COOTBETCTBYIOLLMX OpraHvM3aumsix coumanbHoro obcnyxuBaHus
Nomnb3ylTCA rpaxaaHe KaTeropuin, ykasaHHbix B ctatbax 17, 19 u 21 ®denepanbHoro 3akoHa "O BeTepaHax”, rpaxpaHe,
noABeprumecs paguauvoHHOMY BO3AEWCTBUIO B pesynbraTe pagvauMoHHbLIX aBapuiA, TPY)XEHUKM Tbifla BOEHHbIX NEeT B
cooTBeTcTBUM ¢ 3akoHoM YyBauickon Pecnybnuvku "O coumanbHOW NoAaepKKe TRY>KEHWUKOB Thblla BOEHHbIX MET U BETERPAHOB
Tpyoa", peabunuTupoBaHHble Nuua W nuua, NpU3HaHHble NocTpadaBLUMMK OT MONMTUYECKUX PEMNPECCUit, B COOTBETCTBUMN C
3akoHom YyBauickon Pecnybnukm "O coumanbHOW noaaepkke peabunmtMpoBaHHbIX AWLL W AuLl, NPU3HAHHbLIX NOCTPaAaBLUNMU
OT_MONIUTUYECKUX penpeccuin”, AeTn BOWHbl B COOTBETCTBUM ¢ 3akoHoMm Yysauickon Pecnybnuku "O aersx BOWHbLL", YfeHbl
cemein BoeHHocnyXawmx (4obpoBonbLUEB).
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(B peq. MNocTtaHoBneHui KabrnHeta MunuctpoB YyBauickon Pecny6nuvkm ot 12.05.2021 N 187, ot 28.10.2022 N 544)

2.6.1. B uenax Hactoswero [llopsgka 4yneHamy CeMbW BOEHHOCMyXallero (4obGpoBonbua) MpU3HAKOTCS poauTenu
(ycbiHOBMTENN) BOEHHOCMYXaLLero (nobposonbua), cynpyra (cynpyr) BOEHHOCHYXalLlero (nobposonbua),
HeCcoBEpLLEHHOMNETHNE AETW, B TOM YUCIE YCbIHOBMEHHbIE, @ Takke AEeTW, B TOM YACME YCbIHOBIEHHbIE, B Bo3pacTe A0 23 ner,
obyyatomecss B obpasoBaTerbHbIX OpraHu3auusx no ovHon dopme obydeHust (3a UCKIMOYEHNEM TakUX AETEN, COCTOSALMX B
Opake).

(n. 2.6.1 BBeaeH [MoctaHoeneHuem KabuHeta Munuctpos Yysalickon Pecny6bnuvkm ot 28.10.2022 N 544)

2.7. Ona nonyyeHus coumanbHbIX YCNyr rpaxaaHuH WM ero 3akoHHbIM NpeacTaBuTelNb (Aanee Takke - 3asBUTENb)
NpeacTaenseT B LEHTP CoLManbHOro 06CnyXMBaHns HaceneHust CrneayoLme JOKYMEHTbI:

(B peq. MNocTtaHoBneHust KabuHeta MunnctpoB YyBauwickon Pecnyonukm ot 11.11.2015 N 395)

a) 3agdBneHve O MNpPeaoCTaBNeHUU coumanbHblX YCnyr (fanee - 3ageneHue) no ¢opme, YTBEPXAEHHOW NPUKa3oM
MuHMCTepCcTBa TPyAA U coupmanbHou 3awmtbl Poccunckon ®enepaunm ot 28 mapta 2014 . N 159H "O6 yrBEpxaeHUN hopMbl
3agBMNeHVs O NPeaOCTaBNeHNN colmanbHbIX yenyr" (3apernctpupoBaH B MuHuctepcTBe toctuuum Poccuiickon ®epepaumm 26
mas 2014 r., peructpaumoHHbii N 32430), c ykasaHMeMm cCBedeHW O nuuax, NPOXMBALWMX COBMECTHO C 3asBUTENEM, O
pPOOCTBEHHbLIX CBA3SIX C 3asiBUTENEM;

(B pea. MNoctaHoBneHusa KabuHeta Munnctpos YyBsauickon Pecny6nuvkm ot 13.06.2018 N 220)

6) nacnopT UM MHOW JOKYMEHT, YAOCTOBEPSIOLLMIA NINYHOCTL 3asiBUTENS;

B) Nacnopt WA WHON [OKYMEHT, YOOCTOBEPSIOWMIA JNMYHOCTb 3aKOHHOMO MNpPeACTaBUTENsS, a Takke [AOKYMEHT,
NnoATBEPXAAoLMIA NOMTHOMOUMSA 3aKOHHOTO MPEACTaBUTENS, - B Cllydae obpalleHns 3a npedocTaBreHnem coumasbHbIX YCnyr
rpaXkgaHuHy ero 3aKOHHOTO NpeACTaBUTENS;

) CBUOETENbCTBO O POXAEHWUW, BbIJAHHOE KOMMETEHTHBIMW OpraHaMy WHOCTPAHHOrO rocyaapcTsa, U ero HotapuanbHO
YOOCTOBEPEHHbIN NEPEBO HA PYCCKMIN A3bIK (MpW Hanuuuu) - B cnyvae obpalleHnst 3a NpefocTaBneHeM coumnanbHbiX YCyr
HecoBepLUeHHoneTHero 4o 14 ner;

(nn. "r" B pea. MNocTaHoBnexusa KabuHeta Munnctpos YyBsatickon Pecny6nuvkm ot 12.05.2021 N 187)

) 3aKnveHne MeOMUMHCKOM opraHvM3aummM O COCTOSIHUM 300pOBbs 3asiBUTENst (Y4aCTUYHOW MINM MONHOW yTpaTte
CMOCOBHOCTM K camooOCnyXuBaHuio) U 006 OTCYTCTBUM Yy 3asiBUTENS MEAMLMHCKMX MPOTMBOMOKAa3aHMM K couManbHOMY
obcnyxmBaHuio;

€) CBeleHUs1 0 JOX0Aax YNIEHOB CEMbW 3asiBUTENS 3a nocnegHve 12 kaneHgapHbIX MecsiLeB, NpeaLlecTBYLWNX MecsLy
nogayn 3asiBfieHusl, U npuHagnexawem emy (MM) MMyLLeCTBE Ha npaBe COOCTBEHHOCTW, HeobXoauMmble ANst onpeaeneHus
cpenHenyLeBOro Aoxoda Afis NpegocTaBneHus coumarnbHblx yenyr 6ecnnaTtHo B COOTBETCTBMM C [IpaBunamu onpeneneHus
CcpeaHenyLWeBoro A0xoA4a  ANa  NPedoCTaBNeHWs  coumanbHbiX yenyr 6ecnnatHo, YTBEPXXOEHHbIMW  MNOCTaHOBAEHWEM
MpaButenbcTtBa Poccuiickon ®enepaumm ot 18 oktabpa 2014 r. N 1075 (3a UCKMOMEHNEM OOKYMEHTOB, KOTOPbIE HAXOASATCS B
pacropsiXeHU OpraHoB rocyA4apCTBEHHOW BNacTh, OpraHOB MECTHOIO caMoynpaBneHust, NoABeAOMCTBEHHbIX AaHHbIM opraHam
opraHusaumn, y4acTBYOLIMX B NpegocTaBneHMmn rocyqapCTBEHHbIX U MyHULMNANbHbLIX YCIyr).
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(B peq. MNocTtaHoBneHus KabuHeta Munnctpos YyBauickon Pecnyonukm ot 13.04.2022 N 161)

YKasaHHble CBEAEHUSA He npenoctaBnAaAlTCA B Criydae O6paLLl,eHVIF| pO,D,VITeJ'IeI7I MM MNHbIX 3aKOHHbIX Hpe,ﬂCTaBMTeﬂeVI
pe6eH|<a—V|HBan|/|,qa, Hy>XaarLleroca B NOCTOAHHOM NOCTOPOHHEM yXoAe, a TakXe 3aKOHHbIX HpeﬂCTaBMTeHeVI pe6eHKa (B TOM
yncne HaxogsLerocs nog onekowm, I'IOI'Ie'-WITeJ'IbCTBOM), ncnbiTbiBakOLWEro TpyagHOCTH B coumanbHoM agantaumn.

(ab3ay BeBepeH [locraHoBnernvem KabuHera MwuHuctpoB YyBawickon Pecnybnuku ot 24.10.2018 N 420; B pegq.
MNoctaHoBneHusa Kabuneta MunnctpoB Yyeauickon Pecnybnuku ot 13.04.2022 N 161)

B uncne uneHoB cembu y4nTbiBalOTCA Cynpyru, poguTtenn n HecoBeplleHHONEeTHe OeTu, COBMECTHO npoXxwuBawuwine C
nony4arenem counanbHbIX yCIyr.

(8 pea. MoctaHoBneHusa KabuHeta MuHmnctpoB YyBaluckon Pecny6nukm ot 13.06.2018 N 220)

B cootBetcTBUM C PenepanbHbiM 3akoHOM "O nepcoHanbHbIX AaHHbIX" 3asBUTENb OOMNOMHUTENBHO NpeacTaBnsier
OOKYMEHThI, NoaTBepXaatLLme cornacue YneHoB ceMbi Ha 06paboTKy UX NePCOHANbHbIX AaHHBIX;

(nn. "e" B pea. MNoctaHoBneHns Kabuneta MunnctpoB YyBaluckorn Pecny6nvkm ot 11.11.2015 N 395)

X) crnpaBka O pas3Mepe MNeHCUM, NOCOOWA, CTUNEHAMM W MHbIX aHanOrM4HbIX BbIMMAT, MOMYYEHHbIX TPaXOAHUHOM B
COOTBETCTBMM C 3aKkoHoaaTenbcTBoM Poccuiickon Pemepaumm Unm nonyyveHHbIX OT MHOCTPaHHOM opraHv3aumuM B CBS3WU C
AedatenbHOCTbio ee 060ocobneHHoro nogpasaeneHus B Poccuinckon defepauun 3a nocrnegHue 12 kaneHgapHbix Mecsues (B
crnyyae nonyyeHus 3asBuTenemM neHcuu, nocobui, CTUNEHANN U MHbIX aHaNorMMyHbIX BbIMMaT). YKasaHHy CnpaBky rpaxaaHuH
WUNU ero 3aKkOHHbIM NpeacTaBuTeNb BrpaBe NPeAcTaBUTb MO COBCTBEHHOW MHULMATMBE, a B Cryvyae ee HenpeacTaBrneHus
crnpaBKy O pa3Mmepe MEHCUU, MHbIX AEHEXHbIX BbiNNaT LEeHTP coumanbHOro obCcnyxuBaHUs HacerneHns camocToaTensHo nnbo
yepes oOTAeNbl CouManbHOW 3alnTbl Ka3eHHoro yupexaeHus Yysawckon Pecnybnukm "LleHTp npegocTtaBneHust mep
coumanbHom noaaepxkkn" MuHMCTepcTBa Tpyaa W coumanbHoW 3awuTbl YyBawckon Pecnybnvku 3anpawmBaer B
TeppuTopuanbHblix opraHax lMeHcnoHHoro doHaa Poccuiickon denepaumm B cooTBeTCcTBUMM ¢ PenepanbHbiM 3akoHom "O6
OpraHusaLmu NpeaoCcTaBneHns rocyAapCTBEHHbIX M MYHULIMOANbHbIX yenyr".

YkasaHHasi crpaBka He NpedoCTaBnsieTcs B Criyyae oOpalleHus poauTeneil WM WMHbIX 3aKOHHbIX NpefcTaBuTenein
pebeHka-uHBanuaa, Hy>xaatoLerocs B NOCTOSIHHOM MOCTOPOHHEM YXOfe, a Takke 3aKOHHbIX NpeacTaBuTeneit pebeHka (B TOM
yucrne HaxoAsiLLerocs nog onekon, NoneYnTeNsCTBOM), UCTbITBIBAIOLWErO TPYAHOCTU B couManbHOM aganTtauum;

(nn. "x" B pea. [NoctaHoBneHua KabuHeta MuHuctpos Yysauickon Pecnybnuvku ot 24.10.2018 N 420)

3) OOKYMEHT YyCTaHOBJIEHHOIO obpasua o npaBe Ha Mepbl CoLManbHOM NOAAEPKKM B COOTBETCTBMM C 3aKOHOOATENBCTBOM
Poccuiickon CDe,u,epaLu/lM, CBA3aHHble C nepsooYepenHbiIM UM UHbIM NpenMyLlleCTBeHHbIM npegocrtaBsrnieHnemMm couunaribHOoro
O6CJ'Iy)KVIBaHI/I$-|. YKasaHHbIN OOKYMEHT 3adBuUTENb BMNpaBe npeacraBntb no CoGCTBEHHON MHMUMaTMBe. B cny4yae ero
HenpeactaBneHna LUeHTp couunanbHOro O6Cﬂy)KMBaHVIF| HaceneHna 3anpalimBaeT COOTBETCTBYWLWIMe cBedeHUA B nopsaake
MeXBEOQOMCTBEHHOIO 3N1IEKTPOHHOIo B3aMmMmopencTeusl. MexseqoMCTBEHHbIN 3anpoc HanpaenAeTcA B (bopme ANEKTPOHHOIo
OOKYyMeHTa C UCnofib3oBaHNeM €[MHOWN CUCTEMbI MEXBEAOMCTBEHHOMO ANEKTPOHHOIo B3aMMOAENCTBUSA U NOAKMYAEMbIX K HEN
pernoHanbHbIX CUCTEM MEXBEOAOMCTBEHHOIO 3J1IEKTPOHHOIO B3aMMOLENCTBUS;

(nn. "3" B pea. MNoctaHoBneHua KabuHeta Munmnctpos Yysawuckon Pecny6nukmn ot 12.05.2021 N 187)
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n) - K) yTpatunu cuny. - [loctaHosnexnve KabuHeta MuHuctpos Yysauwickon Pecnybnuvku ot 12.05.2021 N 187;

) MeaMuUMHCKas KapTa C 3aKniodeHVsIMU BpaYeii-crneLmanucToB (MICTOpUsi pasBuTUsi pebeHka - Ha HeCOBEPLLEHHOSETHETO)
- B clyyae obpalleHus 3a NpedocTaBrieHneM coumarnbHOro 06CnyXMBaHUS B CTaUMoHapHON hopMeE;

(nn. "n" B peq. [NoctaHoBneHuns KabuHera Munuctpos Yysatickon Pecny6numkm ot 12.05.2021 N 187)

M) [IOKYMEHT, NoATBEPKAAIOLLMIA perucTpaumio B cMCTEMe UHAVMBUAYaNbHOTO (MEPCOHNGMULIMPOBAHHONO) yyeTa.

(nn. "m" B peq. MNocTtaHoBneHus KabuHeta MunmnctpoB Yyeauwickor Pecny6nukm ot 05.12.2019 N 516)

B cnyyae ob6palieHus 3a nonyydeHMeM coumanbHbIX YCNyr 4reHamMyM CeMel BOEHHOoCcnyXawux (gobposonbLes)
OOHOBPEMEHHO C 3asiBNIEHNEM 3asiBUTENEM LOMNOSNHUTENBHO NPEACTaBMSATCS Crneayowme JOKYMEHThI:

(ab3av BBeneH [NocTtaHoBneHveM Kabuneta MuHuctpoB YyBauickon Pecnybnukm ot 28.10.2022 N 544)

0 3akntodeHun (pacTtopkeHuu) Gpaka - Npu perncrTpaumMum akTa rpakgaHCKOro COCTOSIHUSI KOMMETEHTHbIM OpraHoMm
WMHOCTPaHHOrO rocyapcTBa Mo 3aKOHaM COOTBETCTBYHOLLETO MHOCTPAHHOIO rocyAapcTea (Mpu Hanmumu);

(ab3au BBegeH [NocTtaHoBneHveM KabuHeta MuHuctpoB YyBauickor Pecny6nukm ot 28.10.2022 N 544)

O CMepTn 4rneHa cemMbun - Npu perncTtpaunnm akta rpaxgaHCKoro COCTOAHUA KOMMETEHTHbIM OpraHoM WHOCTPaHHOro
rocygapcTtsa no 3akoHaM COOTBETCTBYHOLLENo MHOCTpPaHHOIo rocyaapcrTea (I'Ipl/l HaJ'IMLIMVI).

(ab3au BBegeH [NocTtaHoBneHmem KabuHeta MunuctpoB YyBauickon Pecny6nuvku ot 28.10.2022 N 544)

UneHamn cemeln BOeHHOCHyxawmx (aoOpoBosbLEB) ANs MOMAYYEHUS coumanbHbIX YCNyr B LEHTP CounanbHOro
obcnykMBaHuA HaceneHuss no CobCTBEHHOW UWHMUMATMBE MOryT ObiTb nNpeacTaBneHbl crnpaBka o6 obyyeHnn B
obpasoBaTenbHOM OpraHusauMum Mo O4yHOM opme 0bOydeHuss pebeHka (OeTen), SABMSIOWEroCs YNeHOM CeMbW
BOEHHoOCNyxallero (4obpoBorbLa), C ykaszaHueM gatbl Havana obyyeHusl, a Takke KOMUU BbiAaHHbIX OpraHamy 3anvcu akToB
rPaXaAaHCKOro COCTOSIHUS CBUAETENbCTB O POXAEHWM [eTel, CBUAETENbCTBA O peructpaumm Opaka, KonMu [LOKYMEHTOB,
noATBepXKaawLmMx B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon ®epepaumm ydactue B crieuuanbHOW BOEHHON
onepauun Ha Tepputopusx YkpauvHsl, JoHeukon HapogHon Pecnybnivku mn JlyraHckon HapogHoi Pecny6nuvku, 3anopoxckom m
XepcoHckol obnacten, KonNust KOHTpakTa 0 40OPOBONBHOM COAENCTBUM B BbINOMHEHUM 3a4ad, BO3MNOXEHHbIX Ha BoopyxeHHble
Cunbl Poccuiickon ®degepauum, Konmst KOHTPaKTa O MPOXOXAEHUN BOEHHOW CMyXObl.

(ab3ay BBegeH [locTaHoeneHnvem KabwuHeta MwuHuctpoB Yysauwickon Pecny6nvku ot 28.10.2022 N 544; B peg.
MNoctaHoBneHnsa Kabunera MunmctpoB YyBatckon Pecnybnuku ot 24.05.2023 N 338)

B cny4yae ecnu 3adasutenem no cobCcTBEHHOM nHUuUmaTmee He npeacrtassieH OOKYMEHT (KOFII/IFI ﬂ,OKyMeHTa), yKaSaHHbIIZ B
a63au,e OBaguaTtb TpeTbeM HaCTOoALWero nyHKTa, UeHTp couunalribHOro O6CJ'Iy)KI/IBaHI/IF| HaceneHnda ana nonyvYeHud CcBeAEeHNN,
YKa3aHHbIX B 3TOM AOOKYMEHTE, 3anpalinBaeT COOTBETCTBYHOLIME CBeAeHUA B MNMOopdaaKe MeXBeOOMCTBEHHOIO 3J1eKTPOHHOIo
B3anmoaencTensa. MexxseqoMCTBEHHbIN 3anpoc HanpaenAeTcA B qoopme ANEKTPOHHOIo AOKyMeHTa C ncnosnb3oBaHNEM eanHoun
CUCTEeMbl MeXBEOOMCTBEHHOIO 3NEeKTPOHHOIo B3aMMOOENCTBMS U MNOAKINOYAEMbIX K HeW pernoHanbHbIX CUCTEM
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MeXBeJOMCTBEHHOIo 3fIeKTPOHHOro B3anUMOLENCTBUA.

(ab3av BeegeH [NocTtaHoBneHveM KabuHeta MuHuctpoB YyBauickor Pecnybnukm ot 28.10.2022 N 544)

D,OJ'I)KHOCTHOG JmMuo m (I/IJ'II/I) paGOTHI/IK opraHa mnun opraHun3auunm, He npencrtasmBeLIne (HeCBOGBpeMeHHO I'Ipe,EI,CTaBI/IBLIJI/Ie)
cBedeHnA, 3anpoleHHble LeHTpOM couuaribHOro O6CJ'Iy)KI/IBaHVIF| HaceneHna n Haxogdawmnecsa B pacnopsaXeHun opraHa u (I/II'II/I)
opraHn3aumnmn, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOOATESIbCTBOM Poccuiickon d)enepau,mm.

(ab3au BBegeH [NocTtaHoBneHnem KabuHeta MuHuctpoB YyBauickon Pecny6nuvku ot 28.10.2022 N 544)

Konun [OKYMEHTOB NpeacTaBnsloTCs C OOHOBPEMEHHbIM MpeabsBreHMEM opuruHanoB. locrne CBeEpkUM [OOKYMEHTOB
AOIMPKHOCTHLIM NIULIOM OpUrvHarnbl BO3BpaLLalTCs rpaxaaHuHy. B cnyvae npenctaBneHus Konuii OOKYMEHTOB, BEPHOCTb
KOTOpbIX 3acBUAETENbCTBOBAHA B YCTAaHOBINEHHOM 3akoHogaTenbcTBom Poccuiickon ®epepaunn nopsigke, npeabsiBreHue
opurnHanoB He TpebyeTcs.

(ab3au BBepeH [NocTtaHoBneHvem KabuHeta Munuctpos YyBauickon Pecny6bnuvku ot 28.10.2022 N 544)

3aaBuTENb HECET OTBETCTBEHHOCTb 3a HEMONHOTY W HeOOCTOBEPHOCTb CBEAEHWN, YKa3aHHbIX B 3asiBNEHUW, B
COOTBETCTBUM C 3aKoHoAaTenbLCcTBOM Poccuiickon egepauun.

(ab3au BBeaeH MNocTtaHoBneHvem KabuHeta MuHucTtpos YyBauickon Pecnybnuku ot 28.10.2022 N 544)

2.7.1. lpaxpaHe, oTHOCALIMECH K kaTeropun nHeBanuaos | 1 Il rpynnel, BNnpaBe No cOGCTBEHHON MHMLMATUBE NPeacTaBnUTb
KOMUIO CrnpaBkK, MNoATBepXaawLen ¢akT yCTaHOBNEHUS WHBANWAHOCTW, C YKaszaHWeM rpynnbl WHBaANMMOHOCTM U CPOKa
YCTaHOBMNEHUS MHBaNMAHOCTU, a Takke KONU MHAMBUOYaNbHOW nporpammbl peabunutaumMm nHBanvaa unu nHanBuayansHowm
nporpammbl peabvnuraumm unu abunutaumm mHBanuga. B cnyvae ux HenpeactaBneHWs LEHTP couunansHOro obcnyxuBaHus
HaceneHns 3anpawmBaeT COOTBETCTBYIOLUME CBEAEHWS B MOPsAAKEe MEXBELOMCTBEHHOrO 3feKTPOHHOro B3aMMOAEWCTBUS.
MexxBeJOMCTBEHHbIM 3anpoc Hanpasnsetcd B (opMe SMEeKTPOHHOro [AOKYMEHTa C WUCMOSb30BaHWEM €OUHOW CUCTEMBbI
MeXBEAOMCTBEHHOIO 3MEeKTPOHHOro B3avMOLENCTBUSA U NOAKMYaEeMbIX K HEeWl permoHarbHbIX CUCTEM MEXBEOOMCTBEHHOro
3MNEeKTPOHHOro B3anMOAENCTBMS.

B cnyyae obpalleHns 3a npegocTaBrneHnem coumarnbHbIX YCryr HECOBEPLUEHHONETHEro A0 14 neT rpaxgaHuH BnpaBe no
COGCTBEHHOW WHULMATMBE MPEACTaBUTb KOMUIO CBMOETENbCTBA O POXAEHUW, BbIAAHHOTO OpraHamMy perucTpaumu akToB
rpaXxgaHCcKoro CoCTosiHUS. B criydae ee HenpeacTaBneHUs LEHTP COUManbHOro OGCHyXMBaHMS HaceneHus 3anpalivBaeT
COOTBETCTBYIOLLME CBEAEHWUS O FOCYAapCTBEHHOW perucTpauuyM poXxaeHusi HecoBeplueHHoneTHero Ao 14 net B nopsiake
MEXBEOOMCTBEHHOIO 3MIEKTPOHHOIO B3aumoaencTsns. MeXBeaoMCTBEHHbIA 3anpoc HanpaBnseTcs B POPME IMEKTPOHHOro
AOKYMEHTa C UCMONb30BaHNEM e4MHOM CUCTEMbl MEXBELOMCTBEHHOIO 371EKTPOHHOMO B3aMMOLAENCTBUS U NOAKI0MaeMbIX K Hen
pervoHarnbHbIX CUCTEM MEXBEAOMCTBEHHOIO 3NIEKTPOHHOIO B3auMOENCTBUS.

(n. 2.7.1 BBeaeH [NoctaHoBnennem KabuHeta Munnctpos YyBsauickon Pecny6nuku ot 12.05.2021 N 187)

28. B cny4yae O6paLLI,eHMFI 3a npenocrtaBrieHnemM counanbHOro 060]'Iy)KVIBaHVIFI B oOpraHusauun crtauynoHapHoro
coumnanbHoro 06CJ'Iy)KVIBaHMFI 3adaBuUTeNnb OONONHUTENBbHO NpeacTaBnAaAeT cnegyoumne JOKYMEHThI:

a) 3aknyeHne BpayvyebHOM KOMWUCCUM C ydyacTUeM Bpada-fncuxuartpa, codepXallee CBeAeHUs O HanuMuun y nuua
NMCUXMYECKOrO0 pPacCTPOMCTBA, NULLIAKLEN0 €ro BO3MOXHOCTU HaxoOMUTbCA B OpraHuMsaumMum CoUManbHOro 06CnyXMBaHUA
HecrneunanManpoBaHHOro npoduns, a B OTHOWEHWM [OeecnocobHOro nuua - Takke M 06 OTCYTCTBMM OCHOBaHWA Ans
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NMocTaHOBKM Nepef CyaoM BOMpoca O NPU3HaHMK ero He4eecrocobHbIM;

6) Konua peLueHusl cyga o NPU3HaHWUK rpaXaaHuHa HedeecrnocobHbIM (AN NULL, NPU3HAHHbBIX CyAOM HeAeecnocobHbIMU B
nopsiake, yCTaHOBMNEHHOM 3akoHoaaTenscTBoM Poccuiickon depepaumm);

B) 3aknouveHve LleHTpanbHOM ncuxonoro-meguko-negarornyecko  komwuccumn  Yyeawckon — Pecnybnuku  (ans
HecoBepLUEHHONETHUX NWL, CTPaAaloLMX NCUXUYECKUMU PacCTPONCTBaMM).

(n. 2.8 B pen. NoctaHoBneHus KabuHeta Mununctpos Yysauickon Pecny6nukm ot 11.11.2015 N 395)

2.9. NpeacTaBnaoTca NOANNHHMKM UMW 3aBEPEHHBIE B YCTAHOBIIEHHOM MOPSAAKE KOMUW LOKYMEHTOB.

2.10. YTpaTtun cuny. - [MoctaHoeneHue KabuHeta Mununctpos YyBattckon Pecny6nvkm ot 11.11.2015 N 395.

2.11. B cnyyae HecobnogeHus 3asBuTenem TpeboBaHWIA K COCTaBy AOKYMEHTOB, MPeOgYCMOTPEHHbIX NyHKTamu 2.7 1 2.8
HacTosiero lMopsigka, cneumanucT LeHTpa coumansHOro obcnyxuBaHns HaceneHus B TedeHne 3 pabounx OHer co OHSA ux
nornyyYeHns HanpaBenseT 3asiBUTENIO yBeAOMIIEHME O HEOOXOAMMOCTU B TedeHne 15 pabounx oHel NpeacTaBuTb HegocTarLme
OOKYMEHTbI.

(8 pea. NocTtaHoBneHus KabuHeta Munnctpos Yysauickor Pecny6nukm ot 11.11.2015 N 395)

2.12. CneuunanucT uUeHTpa coumanbHoro OGCﬂy)KI/IBaHI/Iﬂ HaceneHust B TeyeHMe oaHoro pabodero OHs perncTtpupyert
3adBrieHne B XypHane permcrtpaumm 3aaBMneHun o npegocrtaesneHnn counanbHbIX YCIyr U nepenaetT 3asaBieHne U JOKYMEHTbI
Ha paccMoTpeHne Komucenn UeHTpa couunanbHOoro OﬁCJ'Iy)KVIBaHVIH HaceneHna no onpeaeneHuo MHD,VIBM,CI,yaJ'IbHOVI
I'IOTpe6HOCTM B coumManbHbIX Yycrnyrax, cocrtaB KOTOpOl71 yTBEpPXOAaeTCA pyKoBoaAUTENEM LEeHTpa couunaribHOro O6Cﬂy)KMBaHMFI
HaceneHun4.

(8 pea. MoctaHoBneHun KabuHeta MunnctpoB Yyeauwickor Pecnyonukm ot 11.11.2015 N 395, ot 13.06.2018 N 220)

2.13. ObpalleHne B MHTepecax rpaxaaHvHa WHbIX rpaxaaH, OpraHoB rocygapCTBEHHOW BracTW, OpPraHoB MECTHOro
camoynpaBsneHus unn obLLecTBeHHbIX 00beaNHEHNIA, MOCTYNMBLLEE HEMOCPEACTBEHHO B LIEHTP COLMAnNbHOrO OGCnyXMBaHUSA
HaceneHusi, TaKkKe PErmcTpmMpyeTcs B XXypHane peructpaunm 3asiBfieHuin 0 NpefocTaBneHnm coumnanbHbiX YCyr.

(B pea. MNocraHoBneHus KabuHeta Munnctpos YyBeatickon Pecnybnvkm ot 11.11.2015 N 395)

2.14. 3aaeneHua unu obpalleHus, noctynmewmne B MWHUCTEPCTBO B pamMKax MeEXBEAOMCTBEHHOIMO B3auUMOLENCTBUS,
noanexar HanpasfeHUo B LIEHTP couunanbHoro obcnyXmBaHnsa HaceneHus ansa nocneayoLwlen permctpaumm.

(B pen. MocTaHoBneHus KabuHeta MunuctpoB YyBauickon Pecny6nukm ot 11.11.2015 N 395)

2.15. YTpaTtun cuny. - [MoctaHoeneHue KabuHeta MuHunctpos YyBattickon Pecny6nvkm ot 11.11.2015 N 395.

ll. ONPEQENEHUE UHOMBUAYAINIbHON NOTPEBHOCTU MPAXXOAHMHA B COLMANBbHbIX YCITYTAX
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3.1. Komunccus LeHTpa coumanbHOro OoOCnyXMBaHWs HaceneHusi No ONpeAerneHuo MHAMBUAYyanbHoOW noTpebHocTn B
coumanbHbIX ycriyrax B TedeHue cnegyrowero pabodero oHs nocrie OHA NONyYeHUs 3asiBNEHUs U LOKYMEHTOB, YKa3aHHbIX B
nyHktax 2.7 un 2.8 Hactosuwero [lopsiaka, npoBOAUT OLEHKY YCNOBUIW XU3HEOEATENbHOCTU TrpaXaaHuHa, a Takke
0BCTOATENBLCTB, KOTOPbIE YXYALLAT UM MOTYT YXYALUUTb YCIIOBUS €T0 XU3HEAEATENbHOCTH, B YNCTIE KOTOPbIX YYUTBIBAKTCS:

(8 pea. [NocTtaHoBneHun KabuHeta Munnctpos Yysauwickor Pecny6nukm ot 11.11.2015 N 395, ot 13.06.2018 N 220)

a) noTpebHOCTb B NOCTOSIHHOWN, NEPUOANYECKON UK Pa3oBOM NOCTOPOHHEN MOMOLLM BCReacTBME YAaCTUYHON WU MOSTHON
yTpaTbl CNOCOBHOCTN NGO BO3MOXHOCTU OCYLLECTBSATL CaMOobBCnyXxMBaHNe, CaMOCTOSATENBHO NepeaBuratbesl, obecneymBaTb
OCHOBHblE M3HEHHble MOTPebHOCTM B cuny 3abofieBaHusl, TpaBMbl, BO3pacTa MMM Hanuyuus WHBANMAHOCTWU, a Takke
MHOMBUAOyanobHas noTpebHOCTb rpaxdaHuHa B yxode (4ns rpaxaaH, npoxusalowmux Ha TeppuTopumn KaHalwickoro
MyHULUMNanbHoro okpyra u r. HoBouebokcapcka), onpeaensieMasi ¢ UCMONb30BaHNEM aHKETbI-OMPOCHUKA MO OnpeaeneHuto
MHOMBUAOYanbHoOM NOTpebHOCTU B coLmanbHoM obenyxusaHum, popma KOTopon yTBepxaaeTcsi npuka3oM MUHUCTEPCTRa;

(8 pea. MoctaHoBneHun KabuHeta MunnctpoB Yyeauickor Pecny6nukm ot 01.09.2022 N 432, o1 24.05.2023 N 338)

6) coctaB cembu, Hanuume 1 (UNKu) OTCYTCTBME COBMECTHO MPOXMUBAIOLLMX POOACTBEHHUKOB (MHbIX YNEHOB CeMbM) Nnnbo
WHBIX 1L, KOTOPble 0653aHbl B COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccuiickon Pegepauumn obecnedmTs UM NOMOLLb U YXOZ;

B) Hanun4yne B ceMbe nHBanuga wuin nHiBanmngos, B TOM 4Ynucne pe6eHKa—v|HBan|/|na unn geTen-mHeanuaos, HY>XOaloLWnNXcA B
NOCTOAHHOM NOCTOPOHHEM yX04e;

(nn. "B" B peq. [NocTtaHoeneHnuns KabuHeta MuHuctpos YyBatickon Pecny6nuku ot 24.10.2018 N 420)

r) Hanuune pebeHka Unu aeter (B TOM YMCTe HAXOAALMXCS NoL OMNeKon, NMoneYnTensCTBOM), UCMbIThIBAIOLLIMX TPYAHOCTU B
coumanbHoM aganTauuu;

) OTCYTCTBME BO3MOXHOCTK obecneveHmns yxoda (B TOM YMCe BPEMEHHOrO) 3a UHBANMAoOM, pebeHkoM, OeTbMM, a TakkKe
OTCYTCTBUWE NOMNEYEHNS HA HAMU;

€) Hamuuve BHYTPUCEMEWHbIX KOHMIMKTOB (NMMYHOCTHBIX OTHOLUEHWA C NULaMM C HapKOTUYECKOW WMM arkorornbHOw
3aBUCUMOCTbIO, MNPUCTPacTMeM K asapTHbIM urpam, CTpajalowumy MCUXMYECKMMU PacCTPONCTBaMMu, NPUMEHSIOWNMUA
dhm3nyeckoe unu MCMXonornyeckoe Hacunve, B TOM 4YMCle B CEeMbe), CEMENHOro Hacunus, NpoTMBOMPABHOIMO MOBedeHUst
poauTenen WNM WHbIX 3aKOHHBIX MpeacTaBUTENen HEeCOBEpLUEHHONETHUX, HEUCMNONHeHne UMK CBoux o6s3aHHOCTEN Mo
BOCMUTaHUIO AeTel, Ux 0By4YEHMUIO 1 (UNN) COOEPXKAHUIO, )KECTOKOE ODpaLlleHne ¢ AeTbMY;

X) Hanuune o6CTOATEeNbCTB, BO3HWKILUMX B pesyrnbraTe YpesBblYalHbIX CUTYaLMn, BOOPYXEHHbIX MeXHaLMOHarbHbIX
(MeX3THNYECKMX) KOHMUKTOB;

3) OTCYyTCTBME onpeneneHHoro Mecrta XXutenbctea, B TOM 4ncne y nuua, He 4oCTuriero so3pacta 23 netm 3aBepLimBsLuero
I'Ipe6bIBaHVIe B OpraHu3aunmn ona ,Cl,eTeVI-CMPOT 1 neten, octaBLumxcst 6e3 noneveHns pO/J,VITeJ'IeVI;

n) oTCyTCTBUE PaboTbl N CPEACTB K CYLLECTBOBAHWIO;
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K) OoLeHKa counaribHO-3KOHOMUYECKOIo MOoJToXeHnA,

n) BONEU3bsIBNEHWE TrpaxaaHnHa OTHOCUTENbHO (DOPMbl COLMAnbHOTO OOCNYXMBaHWUS M BUAOB NPEfOCTaBlEHUs
couuarnbHbIX YCNyT;

M) MeOUUUHCKMEe OOKYMEHTbI, XapakTtepusyrume COCToAaHne 300pOBbA rpaXgaHmHa U OTCYTCTBME Y HEro MeOMLINMHCKUX
ﬂpOTI/IBOFIOKaSaHVIIZ K nony4yeHuto couualnbHbIX YyCnyr B oOpraHum3auum, OcyI.LLeCTBJ'IFHOLIJ,eﬁ CTaunoHapHoe couunalnbHoe
O6CJ'Iy)KVIBaHI/Ie (Ha OCHOBaHUM 3aKNOYEHNS MEANLNHCKOMN OpFaHVI3aLI,I/II/I);

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBsalickon Pecny6nmkm ot 11.11.2015 N 395)

H) pesynbTaTtbl peanv3oBaHHON MHAMBUAYaNbHON NporpaMMbl NMPEAOCTABIEHNS COLMArIbHbIX YCNYT;

0) HamuuMe WHbIX OBCTOATENBLCTB, KOTOPble HOPMAaTUBHLIMW MpaBOBbIMM akTamy Yysauickoi PecnyGrnvku npusHaHbl
yXyOLwarowmmMm Unm cnocobHbIMU YXYALWNUTE YCIOBUS XU3HEAEeATENbHOCTM rpaxaaH.

(B pea. MNoctaHoBneHus KabuHeta Munnctpos Yyeauickon Pecnybnvkm ot 11.11.2015 N 395)

3.2. PeayanaT OLIeHKM yCJ'IOBI/IVI Xn3HeneAaTernnbHOCTU U O6CTOF|TeJ'IbCTB, KOTOpbI€ yXyaLakT Ui MOryT yXyALNTb YCITOBUA
Xn3HeneAaTenbHOCTU rpaXgaHuHa, Od)OpMJ'IﬂeTCFI B BuMAe aKta OLEHKU I/IH,D,VIBI/I,IJ,y&ﬂbHOf/] ﬂOTpeGHOCTM rpaxgaHunHa B
npenoctaBneHnn counarnbHOro OGCﬂy)KI/IBaHI/IFI (,u,anee - aKT).

3.3. AKT M [OKYMEHTbl, yKasaHHble B NyHKTax 2.7 u 2.8 Hactodwero [lopsaka, Ha rpaxgaH, obpaTtmBLumMxca Ans
YCTaHOBMNEHUS HYXAaeMOoCTW B couuanbHOM O6CnyXuBaHUM B CTauUMOHApHOW opMe B WHTepHaTax obwero Tuna wu
NCUXOHEBPONOrnYeckoro Npoduns (B TOM YMcne OETCKUX), CTaUMOHAPHbIX OTAENEHUAX LEeHTPOB CouManbHOro obcnyxmBaHuns
HaceneHunsi, He MnosgHee AHs, cnegylowero 3a AHeM OgOpPMIEeHWs akTa, HanmpasnslTca Ha paccmoTtpeHve Komuccum no
NPU3HAHWIO TpaXgaH HYXAalWMMUCS B couManbHOM OBGCNYXMBaHUM U COCTaBNEHUMIO WHAMBWUAYaNbHOW MNpPOrpaMmbl
NpeaocTaBneHns coumanbHbIX yenyr, obpasoBaHHoOM npuka3om MuHuctepcTBa (ganee - Komucemns MuHnctepcrea).

AKT M [QOKYMEHTbI, yKasaHHble B NyHKTax 2.7 u 2.8 HacTosiwero llopsigka, Ha WHbIX rpaxagaH, obpaTtmBluMXcs Onsi
YCTAHOBMNEHUS HYXOaeMOCTU B COLManbHOM OOCMyXMBaHMU, He MO34HEee OHA, Criefylollero 3a OHEM OgOpMIIeHWUs akTa,
HarnpaBrnslTCa Ha paccMoTpeHne Kommccum no Npu3HaHUio rpaxaaH HyXOalWMMUCA B COUManbHOM OOCMYXMBaHUM U
COCTaBMEHUKD MHOUBMAOYANbHOW MporpaMMbl  MPEefoOCTaBMEHUs] COUManbHbIX YCMyr, COCTaB KOTOPOW yTBepXaaeTcs
PYKOBOAMTENEM LiEHTpa CoLManbHOro ob6cnyxvBaHus HaceneHus (ganee - Komucens ueHTpa).

(n. 3.3 B pea. MNoctaHoBnexus KabuHeta Munnctpos Yysaickon Pecny6nmku ot 13.06.2018 N 220)

3.4. PesynsraTom onpeneneHvs MHAMBUAYyanbHOW NOTPEOHOCTH rpaXaaHrHa, NpoXMNBaKOLLEro Ha TeppuTopumn KaHaluckoro
MYHULMMNAnNbHOro okpyra u r. HoBouebokcapcka, B yxo[e SBNSANTCA NPU3HaHWE rpaXaaHvHa HyXAallWyMCs B COLMANbHOM
06CnyXMBaHUK, YCTAaHOBIEHNE €MY YPOBHSI HYXXAAeMOCTM B yXO[4e C Nocrneaywum nogbopomM coumarnbHbIX YCryr Nno yxoay,
BXOAALLMX B COLMAnbHbIA NakeT AONrOBPEMEHHOIO yxoaa, YTBEepXXAEHHbIN npuka3oMm MuUHUCTEpPCTBa, NHbIX coLMarnbHbIX YCNyr
M YCMNOBUI UX NPeAOCTaBeHNs, BKNIOYaOLWNX cregyoLlime napameTpbl:

(B pen. MNocraHoBneHusa KabuHeta Munnctpos YyBatckon Pecny6nukum ot 24.05.2023 N 338)
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Xapaktep yxoga - noTpebHOCTb B 3amellalolunx AeWCTBUAX (OEeNCTBUSA 3a rpaxaaHuHa, HyxgawLllerocs B yxoge, He
CMOCOBHOr0 CaMOCTOATENBHO MMM YACTUYHO OCYLLECTBMNATb CamMOOOCMyXuWBaHWE, YOOBMNETBOPATb OCHOBHbIE XXU3HEHHbIE
noTpebHOCTN) NN acCUCTUPYIOLLMX OENCTBUAX (OencTBus, obecneumBatoliMe nogaepXkky OENCTBUMI U peLIeHNA rpaxaaHuHa,
HY>XOAKLLEerocs B yxode, No caMoOBCNy>XUBaAHUIO U YAOBMNETBOPEHUI OCHOBHbIX XWU3HEHHbIX MOTPEOGHOCTEN, B TOM 4uchne
nocpencTBOM MOTUBUPOBAHUS, MHCTPYKTUPOBAHMS) TGO B UX COYETAHNM;

nepnoan4yHoOCTb yxoaa - I'IOTpe6HOCTI:> B coumarnbHbIX yCnyrax no yxoagy B Teéd4eHne Heagenn (OT OOHOro pasa A0 HECKOJIbKMX
pas);

MHTEHCUBHOCTb yXoaa - l‘lOTpe6HOCTb B couuanbHbIX ycnyrax no yxoay B TedeHue OHA (OT OOHOro pasa A0 HEeCKOJIbKMX
pas);

NPOAOIMKUTENBHOCTL yxof4a - MoTpeGHOCTL B 0GbeMe 4acoB, TpebyeMbix ANs NMPeqoCTaBlieHns coumarbHbIX YCRyr no
yxoZy B HeOento 1 B AeHb;

BpeMsl NpedoCTaBneHust yxoaa - NoTpebHOCTb B coumanbHbIX ycryrax Mo yxody B TeYEHMe CYTOK (B AHEBHOE Bpemsi, B
HOYHOE BpeMsl);

dopma coumanbHoro 06Cny>XMBaHNst UMM UX COMETAHME;

rpadmk NpegocTaBneHnst coumarnbHbIX YCITYT MO YXOA4Y M UHBbIX coumnarnbHbIX YCyT.

MpaxkaaHUHY UCXOAA N3 NapaMEeTPOB €ro HYXXAaeMOCTU B yXofe YCTaHaBIMBAETCS YPOBEHb HY)XXAaeMOCTU B yXoae:
nepBbIf YPOBEHb HYXXOAEMOCTU B yxoae - 40 2 pa3 B fieHb 3 - 7 AHEW B HeAento;

BTOPOW YPOBEHb HYXOAEMOCTU B yxoae - 40 3 pa3 B AieHb 4 - 7 AHel B HEAEnto;

TPETUI YPOBEHb HYXXOAaeMOCTU B yxoae - 40 4 pa3 B AeHb 5 - 7 gHeln B Hegeno.

(n. 3.4 BBeaeH [NoctaHoBnexnnem KabunHeta Munuctpos Yysawickon Pecnybnuku ot 01.09.2022 N 432)

IV. NIPU3HAHUE NPAXXOAHUHA HYXKOAKOLLMMCA B COLIMATIBHOM OBCINY>XXUBAHUN

4.1. Komuceua MuHuctepctBa 1 Kommucensa ueHTpa He nosgHee crefylowero AHSA nocrne AHS nonyvYeHust JOKYMEHTOB,
yKasaHHbIX B noanyHkte "a" nyHkta 3.1 n nyHkte 3.3 HacToswero llopsgka, paccMaTpuBalrT MX Ha CBOMX 3acefaHusax u
NPVHUMAIOT peLleHne O NPU3HAHUK rpaxaaHuHa HYXOALWMMCS B coLmanbHOM obcnyxmnsaHmm nnbo ob oTkase B Npu3HaHUU
HY>XOQKoLWMMCS B coLManbHOM 0BCny>X1MBaHUM NO OCHOBAHWSIM, NPeaYCMOTPEHHBIM NYHKTOM 4.4 HacTosiwwero MNopsaka.

(B pen. MocraHoBneHusa KabuHeta Munnctpos YyBatuckon Pecny6nukm ot 01.09.2022 N 432)

PelieHne 06 okasaHum CPOYHbIX counanbHbIX yCnyr npuHMMaeTcAa HemeaneHHo.
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(ab3au BBeneH MocTtaHoBneHnem KabnHeta MuHuctpoB YyBawickon Pecny6bnumkm ot 13.06.2018 N 220)

Pewenua Komuccun MuHuctepctBa u Komumccmm ueHTpa OOpMASitOTCS MPOTOKONaMu (Janee - npoTOKOf), KOTopble
noAnvcbIBalOTCA NpeaceaaTensCTBYIOWUMU Ha 3aceaHnsaxX U cekpeTapsamu.

(B pea. MNoctaHoBneHusa KabuHeta Munnctpos YyBsauickon Pecny6nuvkm ot 13.06.2018 N 220)

Bbinucka 13 NPOTOKO1a 3acefaHus Komuccun MVIHVICTepCTBa N OOKYMEHTbI, YKa3aHHble B NMyHKTax 2.7 n 2.8 HacTosLLEero
I'Iopﬂp.Ka, B Te4dyeHue crieayrulero gHa nocrne noanncaHma npoToKosia HanpaenAkTCA B LEHTP couualribHOro O6Cﬂy)KVIBaHWi|
HaceneHu4d.

(B pea. MNocTtaHoBneHust KabuHeta MunnctpoB YyBauickon Pecny6nukm ot 13.06.2018 N 220)

OOHOBPEMEHHO C MPUHATUEM pPELUEHUS O MPU3HAHUM TPaKOaHWHA HYXZAKLWMMCA B CcouManbHOM O6GCHyXMBaHUK
Komuccnen MuHmuctepctea n Kommuccuen LeHTpa onpegenstoTcs MHaMBMayanbHble NOTPEOHOCTU rpaxaaHuHa, NpOXMBatoLLErO
Ha Tepputopum KaHalickoro MyHMUMNanbHOro okpyra u r. HoBouyebokcapcka, B yxode W COCTaBMSOTCA MHAMBMAOYAIbHbIE
NporpamMmbl NREAOCTABNEHNS COLMANbHbIX YCNyr (4anee - uHanBuAyaneHasi nporpamma) no hopMme, yTBepXXAeHHON NpUKa3oM
MwuHuCTEpCTBa TRYAA U coumanbHoW 3awmnTbl Poccunckon Penepaumm ot 10 Hos6pa 2014 . N 874H "O npumepHon dopme
[OroBopa O NpedoCTaBNeHUM CoumanbHbIX yCAyr,_a Takke o dopMe WHAMBUAYANbHOW NROrpamMmbl NpPEeAOCTaBNeHUN
couvanbHbIX _ycnyr" (3apeructpupoBaH B MwuHuctepctBe toctuuum  Poccuiickon Pepepauumn 26 agekabps 2014 .,
pervctpaunoHHbin N 35441), B KOTOpbIX yKasbiBaloTCA hopMa coumansHoro oocnyxmneaHus, Buasl, 06bembl, NEPUOLNYHOCTb,
YCINOBUSI, CPOKM MPeAOCTaBNEHNsI COLMANbHbIX YCIYT, NepeyeHb PEKOMEHAYEMbIX OPraHN3aLuii coumanbHOro 00CcnyXmnBaHus, a
TaKke MeponpusaTUs No coumanbHOMY COMPOBOXAEHMIO.

(B pea. MNoctaHoBneHun KabuHeta MuHuctpoB Yysauwickon Pecny6nuvkun ot 13.06.2018 N 220, ot 01.09.2022 N 432, ot
24.05.2023 N 338)

WHamBuayanbHas nporpamMma COCTaBfsieTCs Ucxodsi M3  MoTpebHocTel rpaxgaHuHa B coumanbHbIX — ycryrax,
nepecmMaTpuBaeTcsl B 3aBMCHMOCTM OT W3MEHEHWUSI 3TON MOTPEGHOCTM, HO He pexe 4Yem pa3 B Tpu roga. MepecmoTp
WHAUBWAYaANbHOW NporpamMmbl OCYLLECTBIISIETCS C YYETOM pe3ynbTaToB peanv3oBaHHON MHAMBMAOYaNbHON NporpaMmbl.

(n. 4.1 B pen. MNocTaHoBneHua KabuHeta MunuctpoB YyBauickor Pecny6nukum ot 11.11.2015 N 395)

42. B crniyyqyae NnpUuHATUA pelleHund 00 oTkase B NPU3HAHUN TpaXKgaHWHa HyXOakwnmca B counalibHOM 060ny>+<|/|Bava|
LEeHTPOM couunarnbHOro O6CJ'Iy)KI/IBaHI/IF| HaceneHnda B EeHb Nnony4YeHuna pelieHusa Komuncecnn MI/IHI/ICTepCTBa N Ha CJ'Ieﬂ,yI-OLLI,I/IIZ
OEeHb nocrne TMNpUHATUA peLlleHna Komuccunen UeHTpa rpaxgaHnHy HanpaendaeTtcd yBegomMIieHne B NMUCbMEHHOWN NN
3]'IeKTpOHHOI7I cpopme O MPUHATOM peLueHnn. B yBegoMITIEHUN o0 oTKase B NPU3HaHUN HyXaawwnmca B counaribHOM
O6CJ'Iy)KVIBaHI/II/I YKa3blBalOTCA MNPUYUHBbI OTKa3a W nopAagok ero obxanoeaHusa. PeweHne 006 oTKase B couManbHOM
O6CJ'Iy)KVIBaHVII/I MOXeT ObiTb 0GXanoBaHO B CyﬂeGHOM nopaake. OﬂHOBpeMeHHO BO3BpaLlakTCA BCE KOMMM OOKYMEHTOB,
KOTOpble Obinn NPUNOXeEHbl K 3aABJTIEHUIO.

(8 pea. MoctaHoBneHun KabuHeta MunnctpoB Yysawickor Pecny6nukm ot 11.11.2015 N 395, ot 13.06.2018 N 220)

4.3. OcHOBaHUSAMU AN NPU3HAHUSA rpaXxaaHWHa HYXXOaoLWUMCS B coOLManbHOM O0BCNyXUBaHUU ABMSAOTCS:
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a) HanuumMe OOCTOATENbCTB, KOTOPble YXyALAT WM MOMyT YXYALWWUTb YCMOBUS €ro  XKU3HEAEeATEeNbHOCTH,
npegycMOTPEeHHbIX nognyHkTamm "a" - "k" nyHkTa 3.1 HacToswero Nopsaka;

6) NpeacTaBneHne JOKYMEHTOB, yKa3aHHbIX B NMyHKTax 2.7 (3a UCKMYEeHMEeM OOKYMEHTOB, YKasaHHbIX B MOAMYHKTax "X" un
"3") n 2.8 HacToswwero Nopsigka, a Takke NonydYeHne CBeAeHUN, NPeayCMOTPEHHbIX MYHKTOM 2.7.1 HacToswero MNopsaaka;

(nn. "6" B pea. MoctaHoBneHusa KabuHeta Munnctpos YyBauickon Pecny6nuvkm ot 12.05.2021 N 187)

B) OTCYTCTBME MEOMLMHCKMX MPOTUBOMOKA3aHUM K couuManbHOMY OOCMYXXMBaHMIO, MepedeHb KOTOpbIX Onpepensiercs
nyHKToM 4.5 HacToswwero Mopsagka.

4.4. OcHoBaHUSMU AN O0TKasa B NPU3HaHUM rpaXaaHuHa HYXXOaLWUMCS B COLMAanbHOM 0GCyXUBAHUN ABMNSAOTCS:

a) oOTcyTcTBME OOCTOATENBbCTB, KOTOPbIE YXyALlalT WNU  MOMyT yXyAWWTb YCMOBUS €ro  XKU3HEAeATEeNbHOCTH,
npeaycMOTPEeHHbIX nognyHkTamm "a" - "n" nyHkrta 3.1 HacToswero MNopsaka;

6) HenpeacTaBneHne JOKYMEHTOB, YKa3aHHbIX B MyHKTax 2.7 (3a UCKMIOYEeHNEM OOKYMEHTOB, YKa3aHHbIX B MOAMyHKTax "x"
n "3") n 2.8 HacToswero Nopsaaka;

(nn. "6" B pea. MoctaHoBneHusa KabuHeta Munnctpos YyBauickon Pecny6nuvkm ot 12.05.2021 N 187)

B) HanNnyMe B COOTBETCTBMM C OOKYMEHTOM, yKasaHHbIM B noAnyHkTe "A" nyHkTa 2.7 Hactoswero MNMopsagka, MeanumHCKmx
NPOTMBOMOKa3aHWi K coLmanbHOMY 06CyXMBaHMIO, NepedeHb KOTOPbIX ykasaH B NyHKTe 4.5 HacTosLwero MNopaaka;

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBalickon Pecny6nukm ot 11.11.2015 N 395)

r) oTka3 B MUCbMEHHOW hOpMe rpaXKhaHWHa MMM ero 3aKOHHOro MpeAcTaBUTENS OT NPedOCTaBIEHUS COLManbHOro
00CNyXMBaHWS, OGOPMIIEHHBbIA MM [0 NPU3HAHUS HyXOaloWMMCS B couuanbHoM  OBCnyXvWBaHMM W Bblgayn emy
VHOMBMAYaAnNbHOW nporpaMmbl. B aTom criydae opraHusaumsi ocBoOOXOAeTcs OT OTBETCTBEHHOCTM 3a MpeaocTaBreHue
couuarnbHoro 06cnyXuBaHus;

[) OTCyTCTBME CBEAEHUN O Npu3HaHuM MHBanuaom | u Il rpynnbl, pebeHKOM-MHBaNMAOM Yy rpaxaaH, NpeTeHayLWmnx Ha
nprveM Ha CTaLUoHapHOe coumarnbHoe 00CryXMBaHMEe B OpraHM3auum couuanbHOro 06CIyXMBaHUSA NMCUXOHEBPONOrMYECKOro
npocpumns.

(nn. "n" BBeaeH [NocTtaHosneHnem KabuHeta MuHnctpos YyBsauickon Pecny6nukm ot 12.05.2021 N 187)

4.5. MpaxgaHvHy Unu nonyyartento coumarnbHbiX YCyr MOXeT OblTb OTKa3aHo, B TOM YMCIe BPEMEHHO, B NMPELOCTaBMNEHNM
coumanbHbIX ycrnyr B hopMe coumanbHOro obcnyxmBaHus Ha AOMY, UNW B MoMycTauMoHapHon dopMe, Unu B CTauuoHapHOM
dopme B CBA3M C HanMuMem MeOULMHCKMX MPOTMBOMOKa3aHUI, nepeyeHb KOTOPbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon denepaumm ytepxaaetcs deaepanbHbiM OpraHoM MUCMOMHUTENBbHOW BRAcTW, OCYLLECTBASWUM YHKLUUN MO
BblpaboTKe U peanu3aummn rocyaapCTBEHHON NONMUTUKN U HOPMATUMBHO-NPABOBOMY PEryNMpOBaHuUto B cdhepe 34paBOOXPaHEHUS.
Takol 0Tka3 BO3MOXEH TONbKO NPW HanNM4um COOTBETCTBYHOLLETO 3aKIO4YEHUS YNONTHOMOYEHHON MeULIMHCKOWN OpraHm3aLmi.
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MpenocTaBneHne couuanbHbIX YCryr B popMe coumaribHOro 06CMyXUBaHWA Ha OOMY, UNU B NofycTauuoHapHou dopme,
U1 B CTaLMoHapHON hopme BO30GHOBMSIETCS NOCHE NOMyYeHUst 3aKMoYeHNs YNONHOMOYEHHOM MeAULMHCKOM opraHnsaumum o6
OTCYTCTBUWN MEAULIMHCKUX NPOTUBOMNOKa3aHWI, yKka3aHHbIX B ab3alie NepBoM HACTOSILLErO NyHKTa.

B cnyyae ecnu rpaxgaHuHy unv nosfyyvaTtento coumanbHbIX YCryr OTKa3aHO B NPeaoCTaBneHUM coumarnbHbIX YCRyr B
hopme coumanbHoro obCnyxmBaHUs Ha OOMY, UKW B MONycTauMOHapHOW (hopme, Unu B cTauMoHapHoli ¢opme B CBSI3U C
HanMuMeMm MeauUMHCKUX NMPOTMBOMOKa3aHWUiA, NOCTaBLLMKM coLMarnbHbIX YCIyr MHGOPMUPYIOT MEOULMHCKYHO OpraHusauuio no
MECTY XUTENbCTBA rPaXkgaHWHa UK nonydaTens coumarnbHbIX YCryr 0 HEOGXOAUMOCTU OKa3aHUsi eMy MeAULMHCKON NMOMOLLM,
B TOM YMCe MEeAULIMHCKOro HabnogeHus.

(n. 4.5 B pen. NocTtaHoBneHus KabuHeta MunnctpoB Yysauwickor Pecny6nukm ot 02.03.2023 N 137)

V. MIPUHATUE HA COLUMATIbHOE OBCITYXXUBAHUE

5.1. B TeyeHne cyToK C gaTbl NPEACTaBMEHUSA rpaXXdaHMHOM MHAMBUAYANbHOW NMporpamMmbl OpraHu3aums coumnanbHoro
obcnyxmBaHMs  3aknoyvaeT [OOroBOP O  MNPEAOCTABNEHUWM COLMANbHbLIX  YCAYrT C TPaXXOaHWHOM WMAM  ero  3aKOHHbIM
npeacTaBmTenem (ganee Takke - 4OroBop) No opme, yTBEPXKOAEHHOM Nprka3om MUHUCTEPCTBA TRYAA U COLManbHOW 3alnTbl
Poccunckon ®enepaumm ot 10 Hos6pa 2014 . N 874H "O npumepHOor dhopme [OroBopa 0 NPEAOCTaBNEHNM COLMANBHbIX YCNVT,
a_Takke 0 dhopMe UHOUBMAYANbLHOW NPOrpaMmbl NPeaOCTaBNEHUA couunanbHbiX yenyr' (3apermctpupoBaH B MuHUcTepcTBe
tocTmumm Poccunckon ®epepaummn 26 nekabps 2014 r., permctpauymnoHHbin N 35441).

(B pea. MNoctaHoBneHusa KabuHeta Munnctpos YyBauuckon Pecnybnvkm ot 11.11.2015 N 395)

D,OFOBOp COoCTaBlndeTcda B [AOBYX 3K3eMmniidpax, pernctpupyetca B MnopAanke, yCTaHOBJIIEHHOM OpFaHVI3aLI,I/IEIZ, OOVH
NOANIMHHbIN 9K3eMnnAp gorosopa nepenaetTcd nonyyarernt couuanbHbIX yenyr, a BTOpOIZ NOAJSIMHHbBIN K3eMnndp goroeopa
XpPaHNUTCA y opraHn3auunn.

[loroBop 3aknoyaeTcst UCXoas U3 hopMbl CoLMaribHOro 0GCIYXUBaHUS Ha Nepuog HyXKAaemMoCTH nonyyaTenst coumarnbHbiX
YCIyT C y4eTOM CPOKa NPeaoCcTaBneHnst To UK MHOW coumarbHON YCryrv, YCTaHOBIIEHHOWM B MHAMBMAYANbHOW NporpaMmme, Ho
He Gonee 3 neT. Mo UCTeYEeHUM 3TOTO CpoKa, B Criyyae, ecnv B pesysbrate nepecMoTpa UHAMBMAYanbHON NporpammMbl Gyaert
ycTaHOBMeHa NnoTpeBHOCTb rpaXkaaHnHa B NPedoCTaBNeHNN CoLmanbHbIX YCIyT, 4OroBOP MOXET GbiTb NPOAJSIEH Ha HOBLI CPOK.

B cny4yae WU3MeHeHuA yCJ'IOBI/IVI [oroeBopa, B TOM 4uClie B 4acTM pasMepa B3uMMaemon nnartbl 3a NpeaocTaBneHue
coumnanbHbIX yCnyr, Mmexny OpFaHI/I3aLlI/Iel7I couunanbHoro o6cny>|<v|Bava M nony4yarenem couuanbHbIX yCcnyr B yCTaHOBJIEHHOM
nopsaake O(bOpMJ'IﬂeTCﬂ [OMNOMHUTENBHOE CornalleHne, ABMnALLEECss HEOTbEMIEMOW YacTbiO goroeopa.

B crnyyae BbIsIBNeHVs1 Yy rpaxaaHuHa, NPOXMBAIOWEro Ha Tepputopuy KaHawckoro MyHUUMNAnbHOTO OKpyra M T.
Hoeouebokcapcka, HyxOaeMocTh B yxode, rpaxaaHuHy ocyllecTBnsieTcs nogbop coumanbHbIX YCryr Mo yxody, BXOAALWMX B
couumarnbHbIi MakeT AONITOBPEMEHHOTO yxoaa, B NOpsiAKe, YTBEpXAEHHOM nprkasoM MuHUcTepcTBa.

(ab3ay BeBepeH [loctaHoBnenvem KabuHera MwuHuctpoB Yysawickon Pecnybnuku ot 01.09.2022 N 432; B peg.
MocTtaHoBnenusa KabuHeta MunuctpoB Yysatiickon Pecny6nuku ot 24.05.2023 N 338)

5.2. I'IpM OTCYTCTBUM Y OpraHn3auunm CBO60,D,HbIX MECT A4 npenocrtaBieHna counarbHbIX YCNyr C yCrioBUEM NMPOXUBaAHUA
OopraHm3auma OTKa3blBaeT rpaxgaHuHy B NpeaocCTaBlieHUM couualbHbIX YCIyr, a rpaxgaHuH BripaBe OﬁpaTI/ITbCFl K WUHOM
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pekoMeHO0BaHHOW B UHAWBMAYaANbHOW NporpaMme opraHvM3auum coumanbHoro o6enyKuBaHms.

B cnyvae oTtcytcTBMS B uMHAMBMAyanbHOW MporpaMMe WHOW pPEeKOMEHAYeMOW opraHusauuu, OcyLecTBRsaLen
CTauMoHapHoe coumnanbHoe OOCnyXuBaHue, nNpegoCcTaBreHnMe coumanbHbIX YCNyr rpaXgaHWHy OCYyLEeCTBASETCH npu
nosiBNieHUun CBOOOAHbLIX MECT Yy OopraHusauuu, O Yem OpraHusauus yBedOMIISeT rpaxgaHvHa B MOpPsiAKe U CPOKW, KOTopble
yCTaHOBIEHbI €€ NpaBoOBbIMW akTamu. [Mpu 3aToM gata nepBoHayanbHOro obpalleHus rpaxpaHuHa 3a npegocTaBlieHneM
coumanbHbIX YCNyr perucTpupyeTcs B YCTaHOBIEHHOM B OpraHn3auum nopsiake.

(B pen. MoctaHoBneHusa KabuHeta Munuctpos YyBauickon Pecny6nukm ot 11.11.2015 N 395)

5.3. I'pa>|<,u.aHV|H, 3aKMIOYMBLLMIA  C opraHM3au.V|el71 coumnanbHoro O6CJ'Iy)KMBaHWiI OOorosop, BnpaBe OTKa3aTbCA OT
npegocTtaBneHnda columanbHbIX YCNyT.

OTka3s odopMrisieTcs B MMCbMEHHON hopMe M BHOCUTCS OpraHu3aumei coumanbHoro obenyKnBaHust B UHOVBUAYaNbHYO
nporpammy.

OTka3 nony4aTensi couuarnbHbIX YCMYr WAW €ero 3aKOHHOTO MpeacTaBuTensl OT NPefOCTaBMEHWUST COLMArbHbBIX YCryr
ocBoboxagaer MWHUCTEPCTBO M OpraHvM3aumio coumanbHOro o6CMyXuBaHUS OT OTBETCTBEHHOCTM 3a MpenoCTaBlieHue
coupmanbHoro 06cnyxuBaHns, coumansbHOM yCnyru.

(8 pea. MNoctaHoBneHusa KabuHeta MuHuctpos YyBatickon Pecny6nukm ot 11.11.2015 N 395)

5.4. B cpok He nosaHee [AHA, Credylollero 3a [AHeM MPUHATAA Monydatens coumarnbHblX YCMyr Ha couuanbHoe
obcnyxkuBaHe, CBEOEHWS O HEeM 3aHOCATCS OpraHusauueil coumanbHOro oBCnyXKMBaHWS B KypHamn ydyeTa nonydareneit
coumanbHbIX ycnyr, hbopMa KOToporo yTeepxaaeTca MUHUMCTEPCTBOM, Ha KaXKZ4oro nosfydyartens coumanbHbIX YCryr 3aBoguTcst
nM4yHoe aeno.

5.5. B geHb npuema rpaxpgaHuHa Ha coumanbHoe o6cCrnyxuBaHMe opraHu3aumsi obsisaHa O03HAKOMUTb MO4 POCMUCH
nony4aTens coumasbHbIX YCNyr (ero 3aKOHHOrO NPefcTaBUTENs) C YCMOBUAMW W MpaBunaMu NpefocTaBneHns coumasbHbIX
YCINyr, @ Takke C YCNOBUAMM NPOXUBaHUS, B TOM Ynce C MHGopMaLumeit o:

a) pexnmMe paboTbl OpraHu3aumu;

6) npasunax BHyTpeHHero pacnopdaka n oTBeTCTBEHHOCTU 3a X HapyLUeHUe;

B) HOpMaXx obecneyeHus ogexgon, 06beIO, HOpMaXx NTaHuA - B Cltydae CtauMoHapHOro counanbHOro 06CJ'Iy)KI/IBaHVIF|;

r) npaee y4yacrtBoBaTb B 00LEeCcTBEHHOM AeATENBHOCTH opraHm3auumn, BHOCUTb npennoXxeHua no yny4yweHno coumnanbHOro
O6CJ'Iy)KMBaHMF|, npnHMMaTb poACTBEHHUKOB, 3HAaKOMbIX, CBHUJ,GHHOCﬂyH(VITeﬂeVI B CBOEWN XXWUIIOMN KOMHaTe unu cneunanbHoM
nomMeLieHunn.

5.6. MNpu npegocTaBneHnn coumanbHblX YCyr B cTauuMoHapHon oopMe B Criydae UcTedeHnss cpoka AenCcTBUA 3aKnNioYeHns,
yKasaHHOro B nognyHkTe "a" nyHkTa 2.7 HacTosawero MNopsaka, nonyyarenb counarnbHbIX YCIyr HanpasnseTcs Ans npoBeaeHns
MeaVLMHCKOro obcrneaoBaHvs U NOMyYeHWst 3akmioyeHus MeaMUMHCKOW opraHu3aumm ob OTCYTCTBMM Yy HEro MeauLMHCKUX

NMPOTUBOTOKa3aHWI K counansHOMy 0GCyKMBaHUIO.
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(8 pea. MoctaHoBneHus KabuHeta MuHmctpos YyBaiuckon Pecnybnukm ot 11.11.2015 N 395)

Mpn aTOM oOpraHu3auMs OorkHa obecneunTb COMPOBOXAEHME rMofydartens coumarnbHbiX YCNyr B MEAULMHCKYIO
opraHu3aumio.

VI. NIPEOQOCTABIIEHUE COLIMATBbHbLIX YCNYT B ®OPME COLIMAIIbHOI'O OBCITY>KUBAHUA HA OMY

6.1. CoumanbHble ycnyru B oopMe couuanbHOro o6enyxuBaHna Ha oMy (ganee Takxe - couparnsHoe obenyxuBaHue Ha
[AOMY) NpefoCTaBNsATCs rpaxaaHam NoXMIIoro Bo3pacTta (KeHLWMHbI cTaplle 55 neT, Myx4duHbl cTaplie 60 neT) u niBanuaam,
HY)XOAKLWMMCS B MOCTOAHHOW WM BPEMEHHON MOMOLLM B CBA3M C MOMHOW WM YacTUYHOM yTpaToM CrMOCOGHOCTM K
CaMOOBCMyXNBaHWUIO, CaMOCTOATENBLHOMY MNepeaBMXKeHWio B CBASM C  3abonesaHuMeM, TpaBMOW, BO3PacTOM UMK
MHBaNWAHOCTLIO, B TOM 4uCMe rpaaaHam, MpU3HaHHbIM HyXOalwWuMmMcs B yxode (ONA rpaxaaH, MpoXWBaLWMX Ha
Tepputopun KaHallickoro MyHULMNansHOro okpyra u r. HoBouyeGokcapcka), a Takke rpaxaaHam NoXusioro BospacTta (KeHLMHBbI
cTapLue 55 neT, My>4uHbl cTaplie 60 neT) 1 HBanMaam, cTpadatoLnmM NCUXMYECKUMU PacCcTPoUCTBaMM (B CTaaun peMuccum),
TyGepKyne3om (3a UCKIYEHNEM aKTUBHOW (DOPMbl), TSHKENbIMU 3a6GoneBaHnAMM (B TOM YMCIe OHKOMOMMYECKUMM) B NMO3OHUX
CTagusix, He MMEeLLMM MeOMLMHCKMX NPOTUBOMOKA3aHWM K CoLMansHOMY 0BCIyXUBaHMIO.

(8 pea. MoctaHoBneHun KabuHeta Munmnctpo Yyeauickor Pecny6nukm o1 01.09.2022 N 432, o1 24.05.2023 N 338)

6.2. PelleHne O MPUHATUU Ha coumanbHoe O6CMyXMBaHWE Ha OOMY UMM MOTUBMPOBAHHOM OTKase B COLMAnbHOM
obcnyXnBaHUM Ha [OMY MPUHMMAET OpraHM3auusi Ha OCHOBaHWMM MUCbMEHHOIO 3asIBNEHUSI PaXXgaHWHA MOXMIOro Bo3pacTa
N MHBanuZa (UM UX 3aKOHHbLIX MPEeACcTaBUTENEN), CNpaBkM MEAVMUMHCKOW OpraHmM3auMnm O COCTOSIHUM ero 340pOoBbsi, akTa
obcnenoBaHusl YCrOBUIA NPOXMBAHUSI, C YY4ETOM CTEMNeHW yTpaTbl CMOCOBHOCTM K CamMooOGCnyXXMBaHWUIO, MaTepuanbHOro u
CEMENHOro MONIOXKEHMS!, OOMOMNMHUTENbHBLIX MPaB Ha Mepbl COLUManbHOM MOAAEPXKKM [paXdaHuHa MOoXWIoro Bo3pacta WU
MHBanuaa.

6.3. CoumanbHoe o6cnyxvBaHWe Ha OOMY NpedycMaTpuBaeT MpefocTaBrneHve HeobxoaMMOro rpaxgaHam MOoXUIoro
Bo3pacta W wuHBanugam (BkNoyas WMHBaNMAOB M3 4YuMcna MoNodblX rpaxpaH B Bospacte Ao 35 neT BKMYUTEMBLHO,
NPOXUBAKOLWMX B CENbCKON MECTHOCTW, KOTOPbIM couuanbHble YCryrM npefoCcTaBnsioTCs Ha OCHOBaHUMKM COLMaribHOro
ceptudmkata, npegycmotpeHHoro deaepanbHbiM 3akoHOM "O rocyAapCTBEHHOM (MyHULIMNANBHOM) CouuanbHOM 3akase Ha
OKasaHue ToCyAapCTBEHHbIX (MYyHULMNANbHbIX) YCAYyr B couuansHon cdhepe”), B TOM 4ucne rpaxpaHam, MpuU3HaHHbIM
HyXXgaowmmmuca B yxode (4na rpaxaaH, NpOXMBaKOWMX Ha TeppuTopum KaHallckoro MyHULMNanbHOro Okpyra W T
HoBouebokcapcka), KOMMekca couuanbHbIX YCAYr, YCTAHOBMEHHbIX CTaHAApTOM pasnuyHbIX BWAOB COLMAnbHbIX YCryr
(npunoxeHue k HacTosweMy [Mopsaky), ykasaHHbIX B MHAMBMAYaNbHON nporpamme, 6ecnnatHo Nubo 3a nnarty nnv YacTudHyo
nnary.

(B pen. NoctaHoBneHun KabuHeta Munnctpos Yysatickon Pecny6nvkm ot 01.09.2022 N 432, ot 24.05.2023 N 338)

6.4. PeweHue o006 ycnosuax npenocrtaslieHnda coumaribHOro O6CJ'Iy)KI/IBaHI/I$| Ha OOMYy (6ECI'IJ'IaTHO nnbo 3a nnatry mnm
HYaCTUYHYHIO nnaTy) NnpUHMMaeTCcaA OpFaHI/I3aLI,I/IeI7I coumnanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha OCHOBaHUW npencrtaBlieHHbIX rpa>xaaHUMHOM
(I'Ipe,D,CTaBI/ITeJ'IeM rpa>|<,1:|,aHV|Ha) CBEAEHMA O COCTaBe CEMbM, AOXO4aX YNEHOB CEMbWU WU (I/IJ'IVI) OANHOKO MpoXXuBawlLlero
rpaxgaHnHa m npuHagnexawem mum (emy) nMmyliectee Ha npase COBCTBEHHOCTU U MHbIX cBedeHun, O6yCJ'IOBJ'II/IBaIOLIJ,VIX
ﬂOTpe6HOCTb B npenocTaBlieHnn counarnbHbIX YCIYT, YKa3aHHbIX B 3adBlEeHUN.

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBauickon Pecny6nmkm ot 11.11.2015 N 395)
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6.5. PeweHne 00 ycnoBusx NpeqoCcTaBrieHusi couunanbHOro obcnyxueaHus Ha gomy (becnnatHo nnbo 3a nnaTty unu
YaCTUYHYIO MnaTty) U pasmep B3MMAEMOW C rpaxxaaH nnatbl 3a coumanbHoe obCnyXnuBaHue nepecMaTpuBatoTCsi OpraHv3aLlmen
coumanbHOro OBCInyXMBaHUSA MPU M3MEHEHMU CpeAHedyLWeBOro Aoxoda nonydaTtens couunanbHbiX YCnyr U NpeaenbHom
BENUYMHBI CpefHeayLLeBOro AoxXo4a Anst NPefoCTaBneHnst coumanbHbiX yenyr 6ecnnatHo B Yyeauickon Pecnybrivke, HO He
pexe 0gHOro pasa B rog.

(8 pea. MNocTtaHoBneHusa KabuHeta MuHuctpos YyBsatuckon Pecny6nukm ot 11.11.2015 N 395)

6.6. Mpu HanuumMu y rpaxgaHnHa MOXMIOro BO3pacTa M WHBanMaa POACTBEHHWMKOB, 00A3aHHLIX B COOTBETCTBUM C
3aKkoHogaTenbcTBoM Poccuiickoi defepaumnn Ux cogepxkartb, OpraHu3aLms coumanbHOro 06CnyXMBaHus B criyyae Mx cornacust
3aKrnoyaeT JOroBop, NpeaycMaTpvBalowyii onnaty coumanbHbiX YCNyr POACTBEHHMKaMK 3TUMX rpaxaaH B COOTBETCTBUU C
yTBEPXXAEHHbIMU Tapudamu.

(8 pea. MoctaHoBneHusa KabuHeta MuHnctpos YyBaiuckon Pecny6nmkm ot 11.11.2015 N 395)

6.7. MpaxxgaHe MoOXMNoro Bo3pacta U MHBanNuAbl, NpUHUMaeMble Ha coumaribHoe obCrnyXnBaHWE Ha OOMY, AOSKHbI ObiTb
O3HaKOMIEHbl C MEPEYHEM W CcoAdepXaHMeM NpPedoCTaBMsSeMbIX WM couMasibHbIX YCIYr, YCMOBUSIMM U MpaBuiiaMu Ux
npegocTaBrneHns], a Takke NpaBuiaMu NoBeAeHNs rpaXaaH Npu counansHOM 0GCnyXMBaHUK Ha JOMY.

6.8. PeleHne 06 oTkase B couunanbHOM OOCMYyXMBaHUKN B OTAENEHUM COLManbHOro 06CnyXMBaHMS Ha AOMY MOXET ObITb
obxanoBaHo B MUHUCTEPCTBO nnn B cyaebHoM nopsigke.

6.9. Buabl n nepnoan4yHOCTb OKa3blBaeMblX YCIyrl, yCcnoBua MUX onnartbl, npasa “ 00s3aHHOCTH CTOPOH U MHbIE yCcnoBuA
couunanbHoro 06Cﬂy)KI/IBaHI/IF| onpenenarTcA I/IHﬂI/IBI/I,D,yaJ'IbHOIZ ﬂpOFpaMMOI;I 1N OOroBopom.

(8 pea. MNoctaHoBneHusa KabuHeta MuHuctpos YyBalickon Pecny6nukm ot 11.11.2015 N 395)

6.10. MonyyaTtento coumanbHbIX YCNyr NPeqoCcTaBnsioTCA crieayolme Buabl coumarnbHbIX yenyr B hopMe coumanbHoro
06CNyX1BaHWSA Ha AOMY:

1) coumanbHo-6bIToBLIE, HanpaeneHHble Ha nogaepXxaHue XXnsHeneAaTernbHOCTU nony4vartena counarbHbIX YCnyr B 6bITy;

2) coumanbHO-MeaANUMHCKNE, HanpasJieHHble Ha nogaepXaHne U coxpaHeHne 300pO0BbA nojtydatenda couuarnbHbIX yCenyr
nyTeMm oOpraHu3auum yxogda, OKa3aHuA COOEencTBMS B npoeegeHnn 0340POBUTENbHbIX MepOI'IpI/IﬂTI/IIZ, cuncreMaTtn4eckoro
HaGJ'II-O,D,eHVIﬂ ONs1 BbISIBNEHNSA OTKMOHEHWNIA B COCTOSIHUM 300p0BbA;

3) counanbHO-NCcuxonorn4eckne, npegycmartpuBarolline oka3aHune nomMoLln B KOpPpEeKUuUnn MNMCUxoriorm4eckoro COCTtoAHUA
nony4yarena couuanbHbIX ycnyr ana agantadun B coumanbHomn cpene, B TOM 4Yucrie OKasaHue NCMXONOrMYEeCKoOn NoMoLLn
AHOHMMHO C ncnornb3oBaHNEM Teﬂed)OHa 0oBepud;

4) coumanbHo-Negarornyeckue, HanpaeneHHble Ha NPOgUNaKTUKY OTKIOHEHU B MOBEAEHUM W PasBUTUM NIUYHOCTM
nony4yarens couuasbHbIX YCNyr, (DOPMUPOBaHME Y HETO NMO3UTMBHBLIX MHTEPECoB (B TOM uunchie B cchepe focyra), opraHm3aumio
€ro gocyra, okasaHue NoMoLLM CeMbe B BOCMUTAHUN AeTel;

5) couunanbHO-TpyAOBbIE, HanpaBneHHblE Ha OKa3aHWe MOMOLUM B TPYO4OYCTPOMCTBE WM B pPELUEHMU OpYrux npobrem,
CBSA3aHHbIX C TPYAOBOW aganTtauuen;
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6) coumanbHO-NpaBoBble, HarnpablieéHHble Ha OKa3aHue nomMowin B nonyyvyeHun ropuandeckmx ycnyr, B TOM 4uUcne
6ecnnaTHo, B 3awmTe npaB " 3aKOHHbIX MHTEPEeCOB nosy4yartensa counanbHbIX YCIyr;

7) ycnyru B Uerndx noBbilleHUA KOMMYHUKaTUBHOIO noTeHunana I'IOJ'Iy‘-IETGJ'IGI?I coumanbHbIX yCNyr, UMerLWnX orpaHn4YeHnd
XU3HeOeaTenbHOCTH, B TOM Yncne AeTen-uHBanuaos;

8) cpoYHble couuanbeHble yeryru.

(n. 6.10 BBeaeH [NocTaHoBneHnem KabuHeta MuHnctpos Yysauwickorn Pecny6nukm ot 11.11.2015 N 395)

6.11. OCHOBHbIMW MOKa3aTeNAMN, ONpeaensalLLMMM KaYeCTBO COLMarnbHOro 06CnyXnBaHUsa Ha 4oMy, SBMAIOTCA:

1) nokasaTenu, xapakTepusylolue YOOBNEeTBOPEHHOCTb couMasribHbIMK  yCryramy fofydateneid coumanbHbIX YCIyr,
oTcyTCcTBME 060CHOBAHHBIX Xanob, YMCIO NOMOXUTENbHLIX OT3bIBOB O paboTe NocTaBLMKa CoUManbHbIX YCIyT;

2) obecneyeHne OTKPLITOCTU JOKYMEHTOB, B COOTBETCTBUWM C KOTOPbIMW MOCTaBLLMK COLMANbHbBIX YCIyr OCYyLLEeCTBAsieT
AesiTenbHOCTb B cdhepe coumanbHoro obcnyxuBaHusi Ha oMy (ycTaB (MOMOXEHWE), PYKOBOACTBA, MpaBwma, WHCTPYKLUM,
MeToaMKM paboTbl C nonyyaTensiMy coumarnbHbIX YCRyr U COBCTBEHHON AeATENbHOCTW, SKCMNyaTauMoHHble AOKYMEHTbl Ha
obopynoBaHue, npubopkl 1 annapaTtypy, UHbIE AOKYMEHTI);

3) YNCINEHHOCTb nonyanenelh coumanbHbIX YCInyr, OXBa4Y€HHbIX couharnbHbIMW YyCnyramm [OaHHOro nocTaBLUnKa
coumnanbHbIX YCIyr;

4) AOCTYNMHOCTb ycnosmﬁ pa3mMelleHna nocTtaBLMKOB couualbHbIX yCcnyr (B TOM 4ucne AOOCTYNHOCTb npeaocTtaBlieHUA
couunanbHoro OGCJ'Iy)KI/IBaHVIFl ONs MHBanNuMaoB W ApYrux nuu, ¢ y4eTOM OrpaHn4yeHnin nx )KVI3HeD,eF|TeJ'IbHOCTI/I);

5) YKOMMIEKTOBAaHHOCTb LUTaTa NoCTaBLUMKa couuarnbHbIX YCNyr cneymanmctamm n nx KBaJ'II/Iq)I/IKaLI,VIﬂ;

6) Hanmure cneunaneHOro U TEXHUYECKOro ocHalleHus (obopyaoBaHue, Npubopkl, annapatypa) NOMeLLEHUN NocTaBLLmKa
coumanbHbIX YChyr;

7) Hanuuve WHGOPMauMM O MOPSAKE W MpaBwunax NpPegoCTaBNeHusl coumaribHbIX YCIYr, OpraHu3auuMu couManbHOro
006CNyXXNBaHWSA Ha AOMY;

8) noBbILEHNe KavecTBa coumarnbHbIX yenyr U 3ddeKTMBHOCTM UX OKasaHus (onpenensieTcss UCxoas U3 MeponpusiTui,
HanpaBneHHbIX Ha COBEPLUEHCTBOBaHME AEATENbHOCTU MOCTaBLiMKA COLManbHbIX YCryr NMpu NpeaocTaBneHnn coumanbHbIX

ycnyr).

(n. 6.11 BBeneH [NocranoBnexnnem Kabunera Munuctpos Yysauickon Pecny6nukm ot 11.11.2015 N 395)

6.12. an/I OUeHKe Ka4vecTBa couunaribHoro 06CJ'Iy)KI/IBaHVIF| Ha OOMY MUCNONb3YyTCA crenyrLuine Kputepun:
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1) nonHoTa NpegoCcTaBneHusl coumanbHON YCnyri, B TOM YKCHE C y4eToM obbema NpenocTaBnsieMblX coumarbHbIX YCIyT,
CPOKOB NPEOOCTaBNEHUST CoLMarnbHbIX YCNYT, MHbIX KpUTEpUEB, NO3BOSSIOLLMNX OLEHWUTbL NOMHOTY NpeaoCTaBeHnst coumanbHbIX
yenyr;

2) CBOEBpPEMEHHOCTb MnpeaocTaBlieHnsA couunanbHon ycnyru, B TOM 4ucrne C y4eToM CTeNneHn Hy>XOaeMoCTu nony4yarend
coumnanbHbIX YCIyT;

3) pe3ynbraTMBHOCTL (3¢hPEKTUBHOCTL) NPEAOCTABNEHNSA CoLManbHON ycnyrn (ynydleHme yCnoBMN XU3HeaeaTeNbHOCTH
nonyyarens couuanbHbIX YCryr).

(n. 6.12 BBeaeH [NocTaHoBneHnem KabuHeta Munmnctpo Yyeauickon Pecny6nukm ot 11.11.2015 N 395)

6.13. OueHka ka4yecTBa OKa3aHUs coumnanbHO-ObITOBLIX YCYr BKIHOYAET B CE0S OLIEHKY:

1) copeilcTBMS B NpUMOOpPETEHMM UM [OCTaBKe Ha [OM MPOAYKTOB NUTAHWS, MPOMbILMEHHbIX TOBapoB MepBoM
HeobXoaUMOCTH, CPeACTB CaHWTapuu U TUrMeHbl, CPEACTB yXoda, KHWI, raseT, XypHarnoB, NpuobpeTeHun Tonnuea, onnarte
XKUIULLHO-KOMMYHarnbHbIX YCNYr U YCRyr CBsi3W, KOTOPOE [OMKHO YAOBMETBOPSiTb MOTPEOGHOCTU mony4vatenein coumanbHbIX
ycnyr B CBOEBPEMEHHOM MpPUOBpPETEHUN HEOBXOAMMbIX NPOAOBONBCTBEHHbLIX U NPOMbILLIIEHHbLIX TOBAPOB, @ Takke B peLleHnn
MW BOMPOCOB B Chepe KOMMYHarnbHO-ObITOBOro 06CnyXnBaHus, CBs3u;

2) oKasaHus MOMOLUM B MPUIrOTOBMEHWM MUK, MNpueMe nuwy (KopmreHuu), obecnedyeHnn BOAOW, YOOpKe KUIbIX
NMoMeLLeHWIn, OTrNpaBKe MOYTOBON KOPPECMOHAEHLMN, OpraHuM3auvi MOMOLLUM B MPOBEAEHMU PEMOHTa XUIMbIX MOMELLEeHUN,
KoTopasi AomkHa obecneuymBaTtb YOOBNETBOPEHME HYXA M MOTpeBGHOoCTen nomny4datenein coumarnbHbIX YCIyr B PELUeHUM 3TUX
npo6nem B LENSIX CO34aHNUA UM HOpMarbHbIX YCIIOBUI KU3HEAEATENBHOCTMY,

3) obecneyeHns KpaTKOBPEMEHHOTO NPMCMOTPa 3a AeTbMM Norny4daTensi coumanbHbIX YCNyr, KOTOPbIV JOIMKEeH oTBeYaTh He
TOMNbKO KPUTEPUSIM HEOGXOANUMOCTU, CBOEBPEMEHHOCTU, HO 1M 6e30MacHOCTM AeTel;

4) npenocTaBneHUs TUIMEHUYECKMX YCMyr nuuam, He CrnocobHbIM MO  COCTOSIHMIO 300POBbS  CaMOCTOSITENbHO
ocyLLecTBNsATb 3a coboi yxoa, KoTopble A0MKHbI 06ecneynBaTb BbIMOMHEHNE HEOOXOAMMBIX NOnyYaTensM coumuanbHbIX YCnyr
npoueayp 6e3 NpuYMHEeHMst Kakoro-nmbo Bpeaa Ux 300poBbio, (DU3NYECKUX UMM MOparbHbIX CTPaaaHuii U Heyao06CTB;

5) WHbIX COLI,I/IaJ'IbHO-6bITOBbIX ycnyr, npenocTtaBrideMblX NOCTaBLUMKOM coUunaribHbIX YCIyT.

(n. 6.13 BBeaeH [NoctaHoBneHnem KabrHeta Munnctpos Yysawickon Pecny6nvkm ot 11.11.2015 N 395)

6.14. OueHka KayecTBa OKa3aHusi couuanbHO-MeaULMHCKNX ycnyr BKIno4aeT B cebsa OLEHKY:

1) cBOeBpeMEHHOIo " B HeobxoaMmom 0Obeme BbIMONHEHUS npouenyp, cCBA3aHHbIX C COXpaHeHuWeM 300pOoBbA
nonyaneneM counanbHbIX yCnyr,

2) npoBedeHUs HabnogeHus 3a nomnydyaTensMu couuManbHbIX YCNyr Ans BbISIBEHUS OTKMOHEHWA B COCTOSIHUWU KX
300pOBbS;
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3) npoBeaeHUst npoueayp, CBSA3AHHbLIX C COXPaAHEHUEM 340POBbs MoslydaTeriell counanbHbIX YCIyr, 0300POBUTENbHbIX
MEpPONPUSITUIA, KOTOPbIE AOMKHbI GbiTb OCYLLECTBIEHbl C MaKCUMaribHOW aKKypaTHOCTbIO M OCTOPOXXHOCTbIO 6e3 NMpUYNHEHUS

kakoro-nnmbo Bpeaa nonyyarensm counanbHbIX YCNyr;

4) MeponpuaTMIA MO KOHCYNBTUPOBaHWIO rMony4vaTenien coumanbHbiX YCAyr no couuanbHO-MeaMLMHCKUM BOMpocam,
KoTopble AOMmKHbI 0bGecneynBaTh OkasaHWe KBanuuuMpoBaHHOW MOMOLLM MOMyYaTensimM couuarnbHbIX YCnyr B MPaBuiibHOM
NMOHMMaHNM U PELLEHUN CTOSALLMX Nepen HUMK KOHKPETHbLIX NPobnem, CBA3aHHbIX C COXpaHEHWEM 30POBbS;

5) OKas3aHusi MOMOLLM B BbIMOMHEHUN 3aHATUA NO afganTUBHOM (*)I/I3I/I'~IeCKOI7I Kynbrype, KOTopaa AOJIKHa obecneunBatb
oBnageHwe nony4darenamMmn couuanbHbIX Yycnyr OOCTYNHbIM WU 6e3onacHbiM  Ang 340pP0OBbA KOMMJIEKCOM q3VI3VI‘-IeCKVIX
ynpa»(HeHMﬁ B LieNAX ero cucteMmatn4ecKkoro BbINoOJTHEHUA ANnA YKpeneHnAa nx 340p0BbA;

6) MHbIX counarnbHO-MEeOANLUMHCKUX YCNnyr, npeaocTaBndeMblX MNOCTaBLLMKOM counanbHbIX YCIyT.

(n. 6.14 BBegeH [NocTaHoBneHnem KabuHeta Munnctpo Yyeauickon Pecny6nukm ot 11.11.2015 N 395)

6.15. OueHka KayecTBa CoLMarnbHO-MCUXONOMMYECKUX YCIyr BKIOYaET B cebsl OLIEHKY:

1) coumnanbHO-NMICUXONOrNMYEeCKOro KOHCYIbTUpOBaHNA, KOTOPOE OOJIKHO obecneynTb OkasaHue nony4yarendam coumnarnbHbIX
ycnyr KBaJ'II/IdI)I/ILI,I/IpOBaHHOVI NOMOLLM MO HaNaXMBaAHUK MEXIUYHOCTHBLIX OTHOLLEHWIA, B TOM 4ducne ansd npenynpexaneHna un

npeogorieHnst CEMenHbIX KOHQIMKTOB;

2) NCUXONOrMYECKON MOMOLLN, OKalaHue KOTOpOIZ OOIMKHO NOMOYb nonyyaTtenio couuanbHbIX YCIyr pacKkpbiTb U
MobunmaoBaTb BHYTPEHHME pecypcChbl, peLLlNTb BO3HUKLLNE colmManbHO-NCUXonornd4eckmne I'Ip06ﬂeMbI;

3) coumManbHO-MCUXONOMMYECKoro naTpoHaxa, KOTOpbIA [OMKEH Ha OCHOBE CUCTEMATMYECKOro HabnogeHus 3a
nonyyaTensamy coumanbHblX ycryr obecriednBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyauUMH MNCUXMYECKOrOo AUCKOMAOopTa,
FIMYHOCTHOTO  (BHYTPUIMYHOCTHOIO) MIM  MEXIMYHOCTHOTO KOHMMMKTa W APYrUX CUTyauui, yxyglawowmx YCrosus
KU3HEOEeATEeNbHOCTU MNonyyaTtenei coumasnbHbIX YCNyr, B LENSX OKasaHUs UM HEeOoGXOOMMbLIX COLManbHO-NCUXONOrMYeckmx

yenyr;
4) MHbIX coUMaribHO-NCNX0Norn4eckmx ycnyr, npegocraendemMblX NOCTaBLLMKOM couMarbHbIX YCIyT.

(n. 6.15 BBeaeH [NoctaHoBneHnem KabrHeta MunnctpoB Yysawickon Pecny6nvkm ot 11.11.2015 N 395)

6.16. OueHka kayecTBa coumarnbHO-NegarorM4eckmx yCnyr BKIovaeT B cebs OLEHKY:

1) o6yquM$| NpakTn4eCKkMMm HaBblkaM obuiero yxoga 3a TsXKenobonbHbIMK nony4yarenaMmm couunanbHbIX YCHyr,
nony4yarenamMmum coumanbHbIX yCcnyr, UMelLWwnMn orpaHn4eHna XxXn3HegeAaTeribHOCTH, B TOM YUCHe 3a AeTbMU-UHBanngamu,

2) opraHu3auumn nomoLwn poanTenam M MHbIM 3aKOHHbIM npencrtaBuTenam AeTen-MHBanngoB, BOCMUTLIBAEMbIX AOMa, B
O6y‘46HVII/I Takux geten HaBblkaMm CaMOOGCJ'Iy)KVIBaHVIFl, obLweHuns, HanpaBlieHHbIM Ha pa3BuTue JIM4HOCTH,

3) coumanbHO-NeaarorM4eckon KOppeKUMmn, BKITHoYas AMarHoCTUKY M KOHCYNBTMPOBaHUE, OCYLLECTBIIEHNE KOTOPOW OIMKHO
obecneymBaTh Ooka3aHue KBanMuULUMpPOBaHHON 1 3 EKTVBHON Negarormyeckor noMoLLm, B KOTOPOW HYXXOakTcs nonyyarenm
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coumarnbHbIX YCNyr, nofy4yatoLime coumanbHoe obCnyXnBaHue Ha oMY,

4) dhopMMpOoBaHNSA MO3UTUBHBIX MHTEPECOB (B TOM Yncne B cdhepe Aocyra) u opraHnsauum gocyra (MpasgHuKM, 3KCKypcum
W Opyrve KynbTypHble MEpOnpusiTUs), KOTOpble AOMkHbl obecneynBaTb YOOBMETBOPEHUE COLMOKYMBTYPHBIX U OYXOBHbIX
3anpocoB MonyyaTtenen couuanbHbiXx ycnyr (Kak B3poCnblX, Tak W [OeTen), pacluumpeHue Kpyrosopa, cdepbl o0LieHus,
MoBbILLEHME TBOPYECKON aKTUBHOCTY Nomy4aTtenemn coLmanbHbIX YCNyr;

5) MHbIX counarbHO-negarorn4ecknx ycnyr, npegocraBsnaeMblX NOCTaBLLUMKOM CoUMalribHbIX YCIyr.

(n. 6.16 BBeaeH [NocTaHoBneHnem KabuHeta MuHmnctpos Yysauickon Pecny6nukm ot 11.11.2015 N 395)

6.17. OueHka ka4yecTBa coLManbHO-TPYAOBLIX YCNYT BKIOYAET B ce6s1 OLEHKY:

1) KadecTBa YCnyr, CBSI3aHHbIX C OpraHu3auuern MonyyYeHUss UNU codencTBMeEM B MornydeHun obpasoBaHust U (Mnu)
KBanvukauMm MHBanugamy (B TOM 4Yucrie AeTbMU-MHBaNMgamu) B COOTBETCTBUM C MX (PU3NYECKMMM BO3MOXKHOCTSAMU U
YMCTBEHHbIMM CMOCOBHOCTAMMW, KOTOPOE OMPeaEnsieTcs TeM, B KAKOW CTEMeHW co3gaHHble MOCTaBLUMKOM COUMarnbHbIX YCryr
yCnoBMSI ANsi OOLUKOMbHOTO BOCNUTAHUS AeTel-MHBanuZOB U MNOMyYeHWs UMK LUKOMbHOrO obpasoBaHusl, a Takke Aans
nonyyeHus 0Opa3oBaHUS B3POCMNbIMM  WHBaNMAaMu CroCOOCTBYIOT — YCMELHOMY W pe3ynsTaTUBHOMY MPOBEAEHUIO
BOCMUTATENbHOW paboThbl U 00yYEHMIO;

2) MepOI'IpVIﬂTMVI Nno UCNONb30BaHNKO TPYAOBbLIX BO3MOXHOCTEMN nonyanenePl coumanbHbIX ycnyr u o6yqumo nx
OOCTYMNHbIM I'IpO(*)eCCI/IOHaJ'IbeIM HaBblKaM, X 0OCTAaTOYMHOCTU N CBOEBPEMEHHOCTH;

3) MeponpuaATUIA NO OKa3aHMIO NOMOLLM B TPYAOYCTPOUCTBE;

4) MHbIX couManbHO-TPYAOBbIX YCNyr, npenoctaBnaeMblX NOCTaBLWMKOM CoLManbHbIX YCNYT.

(n. 6.17 BBeaeH NocTaHoBneHnem KabuHeta MuHmnctpoB Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)

6.18. OueHka KayecTBa CoLManbHO-NPAaBOBLIX YCIYT BKITKOYAET B CE0S OLEHKY:

1) OKa3aHua nomouin B O(bOpMJ'IeHI/II/I N BOCCTAHOBJIIEHMN LOOKYMEHTOB, KOTOpad AOOJIKHa obecneynBaTtb pa3bAaACHeHne
nony4yarendamM couunaribHbIX yCIyr cogep>XaHud HeOGXO,EI,I/IMbIX OOKYMEHTOB B 3aBUCMMOCTU OT UX NpegHa3Ha4YeHusA, n3noxeHume
n HanuncaHune (I'IpVI HeO6XO,D,VIMOCTI/I) TEeKCTa OOKYMEHTOB WM 3aroJjiHeHne (bOpMeHHbIX 6J'IaHKOB, HanncaHune
conpoBoanUTENbHbIX NNUCEM;

2) SCt)qDeKTVIBHOCTI/I OKa3aHuA }opmp,mquKon noMoLn nonyyvatendam counanbHbIX YCIyr, KOTopaaA OOJKHa obecneunTb
cBOeBpeMEHHOE U 06beKTUBHOE peleHne CToAaWmnx nepen nonyvyarenem counarnbHbIX YCIyr npaBoOBbIX npo6neM;

3) MHbIX counarnbHO-NMpaBOBbLIX YCIYT, NpeaocTaBndeMblX MNOCTaBLLMKOM counarbHbIX YCNyT.

(n. 6.18 BBeaeH [NocTaHoBneHnem KabuHeta MunmnctpoB Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)

[okymeHT coxpaHeH ¢ nopTana docs.cntd.ru — anekTpoHHoro coHaa n3 6onee 70 000 000 HOpMaTUBHO-NPABOBbLIX Y HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/428693656#64U0IK
http://docs.cntd.ru/document/428693656#64U0IK
http://docs.cntd.ru/document/428693656#64U0IK

O coumnanbHoM obcnyxuBaHum rpaxgaH B Yysaluckon Pecnybnuvke (¢ usmeHeHusimu Ha 25 okt6ps 2023 roga) CtpaHuua 24
lMocmaHoeneHue KabuHema MuHucmpoe Yysawickol Pecrybruku om 25 dekabpsi 2014 2. Ne 475

6.19. OueHka KayecTBa YCMNyr, OKa3aHHbIX B LENsX MOBbIWEHNS KOMMYHWKATUBHOMO roTeHuuana noryyarenen
coumarnbHbIX YCINyT, UMEIOLLMX OrpaHUYeHUs XU3HEAESTENIbHOCTM, B TOM YMCTIe AeTei-MHBanMaoB, BKIoYaeT B cebsl oLeHKy:

1) obyyeHna nHBaNMaoB (4EeTeNn-MHBANUAOB) MOMNb30BAHNKO TEXHUYECKUMWU CPEACTBaMM peabunuraumm, KOTopoe OOMKHO
pasBUTb y WHBaNWAOB (OETEN-UHBANUAOB) NMPAKTUYECKUE HaBbIKM W YMEHUS Afs CaMOCTOSITENMbHOrO MOMb30BaHUS 3TMMU
cpeacTeamy;

2) nposegeHnda COLI,I/IaJ'IbHO-pea6I/IJ'IVITaLI,I/IOHHbIX MeponpvaMﬁ, KOTOpPbI€ [OOJTKHbI cnocobcTBOBaTb BOCCTAHOBIMEHUIO
coumnanbHOro crartyca nonyaneneVl coumanbHbIX yCcnyr, MMerLwmnx orpaHn4YeHnda Xmn3HenaeAaATernbHOCTU, B TOM 4ucne netemn-
MHBanNnOoB, ynyvywnTb B3aMMoOAencTBue nony4yarensa counanbHbIX yCnyr ¢ obuecTtBom;

3) obyyeHus nonyvatener coumanbHbIX YCIyr, WUMEKLUMX OrpaHUYeHUst XKM3HE4EsTeNlbHOCTM, B TOM 4ucne AeTen-
WHBaNMAoOB, HaBblkaM MNoOBefdeHVs1 B ObiTy M OOLLECTBEHHbIX MecTax, KOTOpoe AOMKHO obecneuvBaTtb (hOpMUpOBaHUE
nonyyaTens couuarnbHbIX YCMYr Kak CaMOCTOSITENIbHOW JIMYHOCTW, KYNbTYPHOW, BEXIIMBOWA, NpedyCMOTPUTENbHON U
GrnaroxenatenbHON B OTHOLLEHUW K OKpYXaloLMM, a Takke BHYTPEHHE AUCLMUNIMHUPOBAHHOW, CMOCOGHON o6Cnyxuth cebs B
ObITOBbIX YCIOBUSX;

4) obyyeHus nonyyatenen coumanbHbIX YCMyr, WMELUMX OrpaHUYEHUsl XU3HEAEATENbHOCTU, B TOM YWCME AeTen-
WMHBaNWAoB, HaBblkaM KOMMbIOTEPHOW [PaAMOTHOCTW, KOTOPOE [OMKHO pa3BUTb Yy Momnydvatener coumanbHbiX YCnyr
NpaKkTU4eCKNe HaBbIKN U YMEHUS A1 CAMOCTOSITENIbHOMO MOb30BaHUS KOMMbIOTEPOM;

5) MHbIX YCIYyl, OKa3aHHbIX MOCTaBWMKOM couualribHbiX YyCrnyr B UeNnAX NoBbILUEHNA KOMMYHWUKAaTMBHOIO MnoTeHuuana
nonyanenePl coumanbHbIX yCnyr, UMeLWnX orpaHn4eHna xXm3HegedaTeribHoOCT!, B TOM 4Yucne AeTen-nHBanuMaoB.

(n. 6.19 BBeaeH [NocTaHoBneHnem KabuHeta MuHmnctpos Yysauwickon Pecny6nukm ot 11.11.2015 N 395)

6.20. OueHKa kadecTBa CPOYHbIX CouMarbHbIX YCNyr B popMe coumanbHOro obCcnyXmBaHUa Ha OOMY BKIOYaeT B cebs
OLIEHKY CBOEBPEMEHHOCTU U MOMHOTHI O6bemMa OKa3aHHbIX CouMarnbHbIX YCRyr NMPUMEHUTENLHO K NMOTPeBHOCTM nomnydaTens
coumanbHbIX YCIYr B KOHKPETHbLIX COLMarnbHbIX yCryrax.

(n. 6.20 BBeaeH [NocTaHoBneHnem KabuHeta Munnctpos Yyeauickon Pecny6nukm ot 11.11.2015 N 395)

VII. N"PEOQOCTABINEHUE COLUMUATIbHbIX YCNYT B CTAUMOHAPHOU ®OPME

7.1. TMpepocTaBneHne coumanbHbIX YCNyr B CTALMOHApHOM (hOpMe OCYLLECTBRSIETCA B OpraHu3auusix couuanbHoro
0b6CNyXMBaHWS, OCYLLECTBMSAIOWMUX CTaLMOHApHOE couuarnibHoe OobCnyXuBaHWe, NPOUIIMPOBaHHBIX B COOTBETCTBUMU C
BO3pacTOM, COCTOSIHUEM 3[0POBbS rpaxaaH, KoTopble 06GCMNY)XMBAIOTCS B 3TUX OpraHU3auusx:

AoMax-uHTepHatax ana npecrtapenbiX 1 UHBannaos,

LOMax-MHTepHaTax Ansi BETEpPaHOB BOMHLI U TPYAa;

AomMax-uHTepHatax, npegHa3HavyeHHbIX OnA rpaxgaH, MMerLmnx ncnxm4eckne paCCTpOIZCTBa;
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OETCKUX AOoMaX-UHTepHaTax, npegHasdHa4YeHHbIX And rpaxanaH, UMeroLnx ncnxm4yeckme paCCTPOVICTBa;

counanbHO-0300pPOBUTENbHbIX LEHTPAaX rpakgaH noXXmnroro Bo3pacta U MHBanNnaoB;

CTauMOHapHbIX oTAEeNeHNnAX LeHTpPpOoB counarnbHOro O6CJ'Iy)KVIBaHVIF| HaceneHua.

(n. 7.1 B peq. NocTtaHoBnenns KabuHeta Munuctpos Yysawickon Pecny6nuku ot 13.04.2022 N 161)

7.2. MNpenocTaBneHne coumnanbHbIX YCNyr B CTaLMOHapHON hopMe HanpaBlieHO Ha OKasaHue Pa3HOCTOPOHHEN MOMOLLM
nyTem npenocTaBliEHNss KOMMIEKCa CoUManbHbIX YCNyr rpaxaaHaM MoXWUoro Bo3pacTa M MHBanuaam, B TOM Yucne AeTAM-
MHBanMOaM, 4YacTUYHO WNM MOMHOCTbI0 YTPaTMBLUMM CMOCOOHOCTb K CaMOOGCNYXMBAHUIO U MO COCTOSIHAIO 300POBbS
HY>KOaloLMMCSA B NOCTOSAHHOM yxofe W HabnogeHun, a Takke Ha cosdaHue Haubonee afekBaTHbIX BO3PACTy M COCTOSIHWIO
300pOBbS YCMNOBUI XNU3HEOEATENbHOCTU, Ha NMPoBeaeHMe pPeabunuTaLMoHHbIX MEepPONPUATUIA coLManbHOro, MeauLMHCKOro 1
neyebHO-TPYOOBOro XxapakTepa, obecnedyeHne yxoaa, MeauLMHCKON NOMOLLM, OpraHu3aLnm ux oTabIxa 1 aocyra.

(B pen. MNocTaHoBneHusa KabuHeta MunuctpoB YyBauickon Pecny6nukm ot 11.11.2015 N 395)

7.3.B opraHmsauuun, ocyulecTendaowme cCtaumoHapHoe counaribHoe o6cny>+<|/|BaH|/|e, NMPUHNMAKOTCA:

(8 pea. [MocTtaHoBneHusa KabuHeta MuHuctpos YyBsatuckon Pecny6nukm ot 11.11.2015 N 395)

B AOMa-UHTepHaThbl ANs NpecTtapenbiX U MHBanNuaoB - rpaxgaHe NoXuroro Bo3pacTa (KeHLUMHbI cTapLue 55 net, My>X4uHbl
ctapwe 60 net) n mHBanuabl | n Il rpynn ctapwe 18 net, HyxgawwWwmMecs B NOCTOSSHHOW MOCTOPOHHEN MOMOLUW B CBA3U C
YaCTUYHON UMW MOMHOW YTPaTON BO3MOXHOCTU CaMOCTOSATENbHOIMO YAOBMETBOPEHUSA XM3HEHHbIX NOTpebHOCTen BCneacTeue
OrpaHu4eHnss cnocobHOCTM K CamMooBCrnyxmBaHuio U (MNKM) NEepeaBMXKEeHUI0, He WUMeloMne TPyAOoCMOCOBHbIX AeTen unm
poautenen, obs3aHHbIX B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuickon Pegepaumm cogepxatb UX, U HE MMelOLme

MELMLMHCKMX MNPOTMBOMOKA3aHWA K OOCNyXXMBaHWIO B OpraHM3auusix, OCYLUECTBASIIOWMX CTaluMOHapHOe couunarnbHoe
obcnyxumBaHue;

(B pea. MocTaHoBneHusa KabuHeta Munnctpos Yyeauuckon Pecnybnvkm ot 11.11.2015 N 395)

B AOMa-UHTepHaTbl OJ14 BE€TepaHOB BOWHbI 1 Tpyda - rpaxkgaHe noXuroro Bo3pacta ()KeHLIJ,VIHbI cTtapuwe 55 ner, MY>XX4YUHbI
cTtapule 60 J'IeT) M3 yMcna MmerLmx B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuickon CDep,epau,VlM N 3aKoHOOaTesNIbCTBOM
L-‘|yBaLIJCKOIZ PECI'Iy6J'II/IKI/I CTaTtyCc BeTepaHoB BOWHbI 1 TpyAa, HyXgawumeca B NOCTOSIHHOM I'IOCTOpOHHeIZ NnoMoLin B CBA3N C
YACTUYHOM WA MNOSHOWN yTpaT0|7| BO3MOXXHOCTU CaMOCTOATENIbHOIO yaoBIEeTBOPEHUA XU3SHEHHbIX I'IOTpe6HOCTeVI Bcneacrteune
orpaHun4eHunA CMocoBbHOCTU K CaMOO6CJ'Iy)KVIBaHI/IlO n (I/IJ'II/I) nepegBmXxeHno n He nvewine MeamUmnMHCKNX FIpOTI/IBOI'IOKa3aHI/Il7I K
O6CJ'Iy)KVIBaHI/IlO B OpraHn3auuax, oCcyLlecTBndarnLwmnx ctTayMoHapHoe coumanbHoe O6CJ'|y)KVIBaHVIe;

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBauickon Pecny6nmkm ot 11.11.2015 N 395)

B AOMa-UHTEpPHAaTbl, NpeaHa3Ha4vYeHHble OnAa rpaxgaH, UMerLnxX ncnxmyeckmne paCCTpOVICTBa, - nHBanugbl | wn i rpynn

ctapwe 18 net, cTpagallne XPOHUYECKUMMU MNCUXUYECKMMU 3aboneBaHUsIMM, YacTUYHO WU TMOMHOCTBLIO YTpaTuBLUUE
CNOCOBHOCTb K CaMOOBCYyXNBaAHUIO;
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(B pea. MocraHoBneHun KabuHeta MunnctpoB Yysauwickon Pecnyonukm ot 11.11.2015 N 395, ot 05.12.2019 N 516, ot
13.04.2022 N 161)

B AETCKMEe OOMa-MHTEepHaTbl, NpeaHa3HavYeHHble ONS rpaXkaaH, MMEKLMX NCUXMYEecKMe paccTponcTBa, - AeTU-MHBanuabl
oT 4 go 18 neT Cc OTKNOHEHUSIMWM B YMCTBEHHOM PasBUTMM, HYXOAOLWMECS MO COCTOSIHWIO 340POBbS B MOCTOPOHHEM YXoZe,
ObITOBOM 06CMYXKMBaHUM, MEQULIMHCKON MOMOLLM, coLmanbHOM U TPYAOBOWM peabunutaumm, oGy4eHmn 1 BOCNIUTaHUN;

(B pea. MNocTaHoBneHusa KabuHeta Munnctpos YyBsauickon Pecny6nuvkm ot 13.04.2022 N 161)

B COLManbHO-0340POBUTENbHbIE LIEHTPbI rpaxkgaH MoXMIIoro Bo3pacTa M WHBANWAOB - rpaxaaHe MoXWIIoro Bo3pacTa
(KeHWWHbI cTapwe 55 neT, MyX4uHbl cTaplie 60 neT) U MHBanWabl, COXpaHUBLUME CMOCOGHOCTb K CaMOOBCYKMBAHMUIO U
aKTVBHOMY NepeaBMKeHMIo;

B CTauMOHapHbIE OTAENEeHNs LEHTPOB couuanbHOro o6CcnyXnBaHua HaceneHus - rpaxkaaHe NoXuNoro Bo3pacrta (KeHLLMHbI
ctapwe 55 net, MyxumHbl ctapwe 60 neT) u MHBanuabl, Hy)X4alLMecss B NOCTOSHHOM MOCTOPOHHEN MOMOLLM B CBSA3M C
YaCTUYHON UMW MOMHOW YTPaTON BO3MOXHOCTU CaMOCTOSITENbHOIO YAOBMETBOPEHUSA XM3HEHHbIX NMOTPEOHOCTEN BCNeacTBuE
OrpaHUYeHnst CNOCOBHOCTU K CaMOOBCNY>XUBAHWIO U (MNK) NEPEaBMDKEHNIO U HE UMEIOLLMEe MEeANLIMHCKNX NPOTUBOMOKa3aHui K
06CnyXMBaHUIO B OpraHn3aumsix, OCyLLECTBNSALINX CTaLMOHapHOe coLmansHoe 06CnyXBaHue.

(ab3au BBegeH [NocTtaHoBneHvem KabuHeta MuHuctpoB Yyeauickon Pecny6nuku ot 11.11.2015 N 395)

7.4. HanpaBneHVle B OpraHumsauumn, ocyulecrtendwowine crtaumoHapHoe couunarnibHoe O6CJ'Iy)KI/IBaHI/Ie, Haxogdawimneca B
BeaeHun MI/IHI/ICTepCTBa, npon3BoanTCA B nNopsAanke, yCtaHOBNIEHHOM MI/IHI/ICTepCTBOM.

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBsalickon Pecny6nukm ot 11.11.2015 N 395)

7.5. TomelleHne rpaxdgaH MOXWIOrO Bo3pacTa W WMHBaNMOOB B oOpraHM3auuu, OCYLLECTBNSIOWME CTauMoHapHoe
coumanbHoe obcnyxuBaHue, NPou3BOAUTCSH Ha OCHOBaHUWM UX MUCbMEHHOTO 3asiBMEeHWs U NoaTBepXOaeTcs MX NOANuUChio, a
nuu, He gocTurimx 14 nert (oeTei-MHBaANUAOB), U NUL, NPU3HAHHbLIX B YCTAHOBINEHHOM 3aKOHOM MopsaKe HeaeecnocobHbIMY, -
Ha OCHOBAHMW NMUCbMEHHOTO 3asiBMNEHNS UX 3aKOHHbIX NpeacTaBUTenen, a B crydyae oTCYTCTBUS NOCrneaHMX - OpraHoB OMeKun U
none4YnTenbCTBa.

(B pea. MoctaHoBneHus KabuHeta Munnctpos YyBauickon Pecnybnvkm ot 11.11.2015 N 395)

7.6. He OonyckaeTtcqa noMewieHne OeTen-mHBanuaoB C d)l/l3|/|'~|eCKI/IMI/I HegoCTaTtkaMy B OpraHudauumu, ocyllecTBrdrwmne
CTaunoHapHoe couunanbHoe o6cny>|<v|BaH|/|e, npegHa3Ha4vYeHHble a5A NpoXXnBaHUA OeTen C NCUXNYECKNMMI paCCTpOVICTBaMI/I.

(B pea. MoctaHoBneHua KabuHeta MuHnctpos Yysaluckon Pecny6nvkm ot 11.11.2015 N 395)

7.7. OTkaz OT couuvanbHbIX YCNyr opraHusauuii, OCYLLECTBMSAIOWMUX CTaUMOHApHOE couuanbHoe obcnyXuBaHue,
nony4yarteniei coumanbHbIX YCNyr, yTpaTUBLUMX CMOCOGHOCTb YAOBNETBOPATL CBOWM OCHOBHbIE KU3HEHHblE MOTPEGHOCTU UMK
NpU3HaHHbIX B YCTaHOBINEHHOM 3akoHoaaTenbcTBoM Poccuiickolt ®egepauun nopsiake HedeecrnocobHbIMI, NPON3BoaUTCSA Mo
NMUCbMEHHOMY 3asiBMEHUI0 WX POACTBEHHMKOB WMM MHbIX 3AKOHHbIX MpPeAcTaBUTENei B cryyae, €cnn OHU 06A3yloTcA
obecneunTb ykasaHHbIM NLIaM Haanexaliuin yxon u HeobxoanmMele YCroBUS NPOXNBAHUS.
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(8 pea. MoctaHoBneHus KabuHeta MuHnctpos YyBawuckon Pecnybnmkm ot 11.11.2015 N 395)

7.7.1. PelweHne o BbINWCKe nonyyaTtenen coumanbHbIX YCAYr W3 OpraHusauuin, OCYLEeCTBAAWMX CTauMoHapHoe
coumnanbHoe obcnyxvBaHWe (Kpome COLManbHO-O340POBUTENBHOMO LEHTPa rpakgaH MOXWIOro Bo3pacta M WHBanugoB U
CTauMOHapHbIX OTAEMNEHWI LEHTPOB COLMAanbHOro 06CNyXNBaHUS HaceneHnst), NpuHMMaeTcs MUHUCTEPCTBOM.

(n. 7.7.1 BBegeH [NoctaHoBneHnem Kabuiera Munuctpos Yysattickon Pecny6numku ot 11.11.2015 N 395)

7.8. I'IpM npegocrtaesneHnn counanbHbIX YCnyr nonydartenamM couuanbHbIX YCIyr opraHu3auusa, ocyllecTBhndarolada
CTauMoHapHoe coumnarnbHoe O6CJ'Iy)KVIBaHV|e, obecneumBaer:

HENPUKOCHOBEHHOCTb JTNHHOCTU U 6e3onacHocTb NpoXnBaHUA nonyaneneVl coumnanbHbIX YCIyr;

NCMOSHEHME BO3MOXEHHbIX Ha Hee (PyHKLMIA OMEKYHOB U MonednTenein B OTHOLLEHUM MonydaTenei coumarnbHbIX YCRyr,
HY>KOaloLLMXCS B ONEKe UK NoneYnuTeNnbCTBE;

opraHusauuio otabiXa U KynbTypHOro O6CJ'Iy)KI/IBaHI/I$| nonyaneneVl coumnanbHbIX yCnyr;

BblgeneHme cynpyram mun3 4ucna npoxmeawwmx B oOpraHn3auum, Ocyl.l.l,eCTBJ'IﬂPOLLI,eﬁ CTaunoHapHoe coumnarbHoe
06CJ'Iy)KVIBaHI/Ie, N30JTMPOBAHHOIO XWUJ10ro nomMelleHna ona cCoBMeCTHOro npoXxXmBaHmA (I'IO nx )KeJ'IaHVII-O);

npenocraeneHne nonydvarendam counarnbHbIX YyCnyr, npoXxuBakwlwuMM B OpraHM3auuu, OcyLIJ,eCTBﬂﬂI'OIJ.LeVI CTaunmoHapHoe
coumnanbHoe O6CJ'Iy)Kl4BaHMe, BO3MOXXHOCTU NOJib30BaHUA Teﬂe(bOHHOVI CBA3bO W TMOYTOBbIMM YyCIiyramm 3a nnarty B
COOTBETCTBUU C ﬂeVICTByPOLl.J,VIMVI Tapl/l(baMM;

BO3MOXHOCTb GeCrnpensTCTBEHHOrO npuema MoceTuTeneit kak B BbIXOAHblE, Tak M B pabounMe OHM B COOTBETCTBUM C
AeNCTBYIOLLMM pacrnopsiakoM paboTel opraHM3aummn coumanbHOro 06eyXuBaHus;

COXPaHHOCTb CAaHHbIX Ha XpaHeHWe NUYHbIX BELLEl 1 LEHHOCTE nosyyYaTenei coumarnbHbIX YCyr;

UCTONHEHME UHBIX (PYHKLWIA MO Ka4eCTBEHHOMY 0BCIyXMBaHWIO NonyyvaTernei coumarnbHbIX YCryr.

OpraHu3aumsi, OCyLLeCTBsOLLAan CTaUMoHapHoOe coumanbHoe obenyxmBaHme, OoMmKHa 06ecneynTb YCroBnUs 4OCTYMHOCTH
npefocTaBneHnst coumarnbHbIX YCRyr Ans nonyyaTenei coumarnbHbIX YCRyr - MHBaNMaoB U ApYrux fuL ¢ Y4ETOM OrpaHuyeHui
UX XU3HeaeATenbHOCTHU, B YaCTHOCTU:

BO3MOXXHOCTb COMpPOBOXAEHUA nony4yarend couuarnbHbIX YyCnyr npu nepenBmXXeHnnm no Tepputopun opraHnsaunm
couunanbHoro O6Cﬂy)KVIBaHMF|, a Takxke npuv nonb3oBaHUKM yCriyramu;

BO3MOXHOCTb CaMOCTOSITENBHOIO NEPEABUXKEHMSI MO TEPPUTOPUMU OpraHM3aumu coumaribHOro o6CnyKuBaHuWs, BXxoaa,
BbIX0Za W MepeMeLLeHNst BHYTPU Takol opraHu3aummn (B TOM YuCre NepeaBukeHusl B Kpecrax-Konsckax), oTabixa B cugsyemM
MOSIOKEHWM, a TaKKe JOCTYMNHOe pasMeLleHne 06opyaoBaHUS U HocUTene nHcopmamnm;
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OybnvpoBaHMe TEKCTOBbIX COOOLUEHWI  TONMOCOBbIMM  COOGLUEHUSIMW,  OCHAaLLEHMEe OpraHusauuu  coumanbHoro
0OCNyXMBaHNA 3HaKaMW, BbIMONHEHHBIMU pPenbedHO-TOYEYHbIM WpPUdTOM bBpaiins, o3HakoMiieHWe C WX MOMOLUbI C

HagnNMCAMU, 3HaKaMn U MHON TEKCTOBOW U rpadou4eckon MHdopmMaumen Ha TeppmuTopun Takon opraHuMsauumu, a TaKkke OONycK
TMdnocypaoonepeBoaUmka, Aonyck cobak-npoOBOAHUKOB;

aybnupoBaHue ronocoBor MHGOPMaLUM TEKCTOBOW WHopMaumnen, HagnucamMm u  (Mnv) CBETOBLIMU CUTHanamu,
WHOPMUPOBaHME O MpefocTaBnAsieMblX CcouuanbHbIX  YCrnyrax C  MCMOSMb30BaHMEM  PYCCKOro  XKeCTOBOro  fA3blka
(cypoonepeBoga), 4ONyCK cypaonepeBoa4mKa;

OKa3aHne UHbIX BNaoB I'IOCTOpOHHeVI nomowin.

(n. 7.8 B pea. MNoctanoBnenus KabuHeta Munnctpos Yysawickon Pecny6nmkm ot 11.11.2015 N 395)

7.9. MonyyaTenu coumanbHbIX YCNyr, NPOXMBalOLLME B OpraHM3aumsix, OCYLLECTBMSIOWMX CTauMoHapHoe couuarbHoe
ob6cnyXuBaHue, UMELOT NPaBo Ha:

(B pen. MNocTaHoBneHusa KabuHeta MunuctpoB YyBauickon Pecny6nukm ot 11.11.2015 N 395)

a) obecneyeHne VM YCrOBUIA MPOXMBAHWS M OblTa B OpraHM3auMu, OTBEYalOWMX FOCYAAPCTBEHHLIM CaHUTApPHO-
3NVAEMMONOrMYECKUM NMpaBuiiaM U HopmaM, a MHBanuabl, KpoMe Toro, Ha oGecneveHne HeobXoauMbIMK peabunUTalnoHHBIMU
cpeacTBaMu B COOTBETCTBUM C MHAMBUAYATbHLIMU NporpaMMamii peabunutauum unm abunutaumm uHeanuga;

(B pea. MoctaHoBneHus KabuHeta Munnctpos YyBauickon Pecnybnvkm ot 11.11.2015 N 395)

6) cBOGOAHOE MoceLLeHMe 3aKOHHbIMY NPeACcTaBUTENSMU, POACTBEHHMKAMM, CBALLEHHOCYXUTENSMW U APYTMMU NLAMU;

B) npegocrtasneHne UM nomeLleHnn ang oTnpaBlieHnA pPenmmMrmo3HbiX 06p9|,EI,OB, cosagaHune angd 31oro CoOTBETCTBYHOLUX

YCINOBUI, HE NPOTUBOPEYALLNX NpaBuUiaMm BHYTPEHHENO pacrnopsiika opraHnu3auumn, ¢ Y4eTOM UHTEPECOB BEPYHOLLMX Pas3fMYHbIX
KOHcpeccuii;

r) yrpatun cuny. - [loctaHoBnexnve KabuHeta MuHuctpos Yysauickon Pecny6nukm ot 11.11.2015 N 395.

7.10. MonyyaTtensm coumarnbHbIX YCyr, HE BbIMOSHSOWMM YCIOBUS JOrOBOpa O NpeAoCTaBnNeHUM coumarbHbIX YCryr B
¢opMe CTauMOHAPHOrO CoLMasribHOrO OGCNYXMBAHUS, MOXET ObiTb OTKa3aHO B OOCHYXMBaHUM, OpraHu3auusi MOXeT
pacToprHyTb AOrOBOP M NOTPeboBaTb OCBOOOXKAEHUSI 3aHMMaEMBbIX XKUITbIX MOMELLEHWIA.

(B pea. MNocTaHoBneHus KabuHeta Munnctpos YyBauickon Pecnybnvkm ot 11.11.2015 N 395)

7.11. CraumoHapHoe couuanbHoe obcnyxumBaHWe nonyyartenen couunanbHbIX YCryr OCYLLECTBMSIETCA B COOTBETCTBUU C
MHAuBMAYyanbHbIMKU NPOrpaMmMamMm U Ha OCHOBaHUKW JOroBOPOB O NPeAoCTaBeHUN coLmarbHbIX YCIyr B CTauuoHapHOM hopme,
3aknovaeMblX Mexay nonyvarensMmm couuanbHbIX YCnyr (MX 3aKOHHbIMU NPeAcTaBUTENSIMU) U OpraHM3auusMun, Ha yCrnoBusax
onnatbl unu BecnnaTHo - B Criyyasx, yCTaHOBIEHHbIX 3akoHoAaTenbCcTBoM Poccuiickon ®egepaumn.
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HecoBepLueHHONETHME cofep)KaTcs B OpraHu3auumsix, OCYLLECTBSIIOWMX CTauMoHapHOe couuanbHoe oGcnyxvBaHue, B
YCTaHOBMEHHOM MOpsiAKE Ha NOSTHOM rocyaapCTBEHHOM obecnedeHmn.

(n. 7.11 B pea. [ocTaHoBneHna Kabuneta Munnctpos YyBauuickon Pecnybnukm ot 11.11.2015 N 395)

7.12. TpaxpgaHe nNOXUNOro Bo3pacTa W WHBaNWAbI, YaCTUYHO WM MOMHOCTBK  yTpaTMBLUME CMNOCOBHOCTL K
CaMoO00CnyXMBaHUIO U HyXAaloLmecsi B MOCTOSIHHOM MOCTOPOHHEM yXxoAe, M3 Yncna nuy, ocBOBOXAEHHBIX U3 MECT NULIEHUS]
cBobofbl, 32 KOTOpPbIMW B COOTBETCTBUM C 3akoHoAaTernbCTBOM Poccuiickonn ®enepaumy yCTaHOBMNEH aMWHUCTPATUBHbIN
Haf3op, HampaBnsTCA B oOpraHM3auuy (OTAEMEeHWs), OCYLLEeCTBMSLWME CTauMOHapHOE coumanbHoe OOChyXuBaHWe, Co
cneumanbHbIM couuanbHbelM 0BCryXMBaHWEM B COOTBETCTBMM C [lopsakOM HanpaBneHws rpaxaaH B CTauMoHapHble
opraHusaLumn coumanbHoro obCcnyKMBaHWS CO chneumanbHbIM - coumnanbHbIM - 06CnyKMBaHNEM, YTBEPXKAEHHbIM NPUKa30M
MuHucTepcTBa Tpyaa M coumnanbHor 3awmTbl Poccunckon ®Pepepaumm oT 6 Hoabpsa 2014 r. N 870H (3apernctpupoBaH B
MuHuctepcTtee tocTuumnmn Poccuinckon degepauumn 10 gekabpst 2014 r., pernctpaumoHHbin N 35123).

(n. 7.12 B pea. [ocTtaHoBneHuns KabuHeta MuHuctpos YyBatickon Pecny6nmkm ot 11.11.2015 N 395)

7.13. Nony4aTenio counanbHbIX YCNYr NPeaoCcTaBngaloTCA crieqyowmne Buasl coumanbHbIX YCnyr B cTauMoHapHom opme:

1) coumanbHo-6bIToBbIE, HanpaBlrieHHble Ha noaaep>xaHme XXnsHegeAaTernbHOCTU nonyaneneVl coumanbHbIX yCnyr B 6bITy;

2) counanbHO-MeanUunHCKme, HanpaBlieHHble Ha nogaepXaHhne n coxpaHeHmne 300poBbA nonyaneneVl coumanbHbIX yCnyr
nyTeMm oOpraHu3auum yxopda, OKa3aHuA COOencTBms B npoeegeHnn 0340pPOBUTENbHbIX MepOFIpI/IFITI/IIZ, cucreMaTtn4eckoro
Ha6J'II'O,D,eHVIF| ONs1 BbISBNEHNSA OTKMOHEHWNIA B COCTOSIHUM 300pOBbA,

3) coumanbHoO-NCcuxonorn4yeckne, npegycmartpuBarolline oka3aHune nomMoLln B KOppeKUuun MnCUxoriorm4eckoro COCTtoAHUA
nonyaneneﬁ coumanbHbIX ycnyr ona agantauun B coumanbHomn cpege, B TOM 4ucne okasaHue NCUXOSTOrMYECKOM NMOMOLLN
aHOHMMHO C ucnosnb3oBaHnemM TeJ'IerOHa 0oBepud;

4) coumanbHo-negarornyeckme, HanpaereHHble Ha MNPOCUNAKTUKY OTKMOHEHUA B MOBEAEHUW U PasBUTUM JINYHOCTU
nonyyaTens coumarnbHbIX YCryr, dOPMUPOBaHME Y HETO NO3UTUBHBIX MHTEPECOB (B TOM Yucre B cdhepe Aocyra), opraHnsaumio
ero Jocyra, okasaHve NoMoLLY CEMbE B BOCMUTAHUN OETeN;

5) coumanbHO-TpyOoBblE, HaMpaBneHHble Ha OKasaHWe MOMOLLM B TPYAOYCTPOWCTBE M B PELUEeHUM APYrux npobnem,
CBsI3aHHbIX C TPYAOBOMW ajanTtaumeit;

6) coumnarnbHO-NMpaBOBbI€, HanpasellieHHble Ha OKa3aHue MnomMown B nNofyyvYeHun puandyeckmnx ycrnyr, B TOM 4ucne
6€C|'|J'IaTHO, B 3aLiuTe npasB N 3aKOHHbIX MHTEPECOB NnoJiydaTena counarnbHbIX YCIyT;

7) ycnyru B Uendx noBblilleHNA KOMMYHUKaTUBHOIO noteHuhana nonyaneneﬁ coumanbHbIX yCnyr, UMerLWnX orpaHn4eHnq
XN3HEOEeATENbHOCTN, B TOM Yncne AeTeN-UHBaNnOoB.

(n. 7.13 BBeaeH [NocTaHoBneHnem KabuHeta MuHmnctpoB Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)

7.14. OCHOBHbIMW MOKa3aTensmMu, onpeaensiowMMn KadyecTBO NpefoCcTaBneHus couuanbHbiX YCNyr B CTauUMOHapHOW
dopme, ABMASAIOTCS:
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1) nokasaTenu, xapakTepuaylolue YOOBNEeTBOPEHHOCTb couMaribHbIMK  YCryramy fofydateneid coumanbHbIX YCIyr,
OTCYTCTBME OBOCHOBAHHBIX »Karnob, YNCNO NOMOXUTENbHBIX OT3bIBOB O paboTe NoCTaBLUMKa CoLMarnbHbIX YCIyr;

2) obecrneyeHne OTKPbITOCTU LOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLUMK COLMarbHbIX YCMyr OCYLLEeCTBASET
aesTenbHOCTb B cdepe CTauMOHapHOrO couuanbHoro obcnyxuBaHus (ycTaB (MONMOXEHWEe), PYKOBOLCTBa, Npasuna,
WHCTPYKLUUKM, MeToaMKM paboTbl C mnonydatensMu coumarnbHbiX ycrnyr U coBCTBEHHOW OeATenbHOCTU, 9SKChyaTauMoHHble
AOKYMeHTbI Ha obopyagoBaHue, NpMGopbl U annapaTypy, HblE 4OKYMEHTbI);

3) YNCNEHHOCTb nonyaneneVl coumanbHbIX YCInyr, OXBa4Y€HHbIX couhanbHbIMX YyCnyramm [OaHHOro nocTaBLinKa
coumnanbHbIX YCIyr;

4) [OCTYMHOCTb YCIMOBWI pasMELLEHNsT MOCTABLUMKOB COLMAnbHbLIX YCryr (B TOM 4YMCrie AOCTYMHOCTb NMPefocTaBreHust
couuarnbHOro oGCnyXMBaHUS AN MHBaNWAOB U APYrMX NUL, C YYETOM OrpaHUYEHU UX KUHEOEATENbHOCTU, UHbIE YCIOBWS,
BNUSAIOLLME HA Ka4eCTBO CoLMarnbHbIX YCNyT, NPeAoCTaBMsiEMbIX NMOyYaTensiMm couuanbHbIX YCryr);

5) YKOMMJIEKTOBAHHOCTL LUTaTa NoCTaBLUMKa couunarnbHbIX YCnyr cneymanmctamm n nx KBaJ'II/ICbI/IKaLI,VIﬂ;

6) Hannyme cneumansHOro N TEXHUYECKOro ocHalleHust (obopynoBaHue, Npubopsl, annapaTypa) NOMeLLEHUA NocTaBLyMKa
coumanbHbIX YChyr;

7) cocTosiHMe MHpopMauum o MopsiAke M NpaBunax NpPefocTaBeHUsT CoUManbHbIX YCNYr, OpraHn3auumn CTauuoHapHOro
coumanbHoro obcnyxmBaHus;

8) noBbIWEeHNe KavyecTBa coumarnbHbIX YCnyr U ageKTUBHOCTM UX OKasaHus (onpenensieTcss Ucxoas U3 MeponpusTum,
HanpaeneHHbIX Ha COBEPLUEHCTBOBAHUE OEATENbHOCTU MOCTaBLUMKA COUMarnbHbIX YCNyr Npu NPefocTaBneHun CouuanbHOro
obcnyxumBaHus).

(n. 7.14 BBegeH [NocTaHoBneHnem KabuHeta MunmnctpoB Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)

7.15. Ipun oueHKe KavecTBa coumarnbHbIX YCNyr, NpegocTaBnsaeMblX B CTauuMoHapHOM hopmMe, NCMOMb3yTCa cnegytoLimne
KpUTEpUU:

1) NOoNHOTa npeaocTtaBlieHndA coumanbHomn ycnyrmn B CTaLI,I/IOHapHOI?] cbopme couunanbHoro OGCHy)KI/IBaHI/IFI, B TOM 4ucrne c
y4yeTom obbema npenocrtaBndAeMblX coumarnbHbIX YCIyl, CPOKOB npenocrtaBnieHna couunarnbHbIX YCIyr, UHbIX KPpUTEpUEeB,
NOo3BOJIAOLWMX OUEHUTb NONMHOTY NpeaoCTaBlieHNA CouMarnbHbIX YCNyT;

2) CBOEBPEMEHHOCTb MPedoCTaBMeHNs coumanbHOM yCrnyrM, B TOM Y/CNEe C YY4ETOM CTEMNeHWN HyXXAaemMocTu rnonydyatens
coumanbHbIX YCnyr;

3) pe3ynbraTMBHOCTL (3¢hPEKTUBHOCTL) NPEAOCTABNEHNS CoLMarnbHON yenyrn (ynydleHme yCnoBuN XN3HeAeATENbHOCTH
nony4yartensi coumanbHbIX YCnyr).

(n. 7.15 BBegeH [NocTaHoBneHnem KabuHeta MunmnctpoB Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)
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7.16. OueHka Ka4eCcTBa OKasaHUsi coLManbHO-ObITOBBIX YCIyr BKIOYaET B Ce0S OLEHKY:

1) Xunow nnowaau, npeaocTaBnsieMON MOCTaBLMKOM CoOUMalbHbIX YCNyr, MO pasMepam W APYrYM  KU3HEHHbIM
rnokasaTtensim (COCTOsiHME 3[4aHWI U NOMELLEHWI, UX KOMOPTHOCTL), KoTopas AoSmkHa obecrneunBaTtb yoo6CcTBO NMPOXMBaHUSA
nony4yartenen coumanbHbIX YCIyr, a Takke y4YuTbiBaTb, N0 BO3MOXHOCTU, (DU3NYECKOE 1 NCUXMYECKOE COCTOSIHME, HAKMOHHOCTY,
MCUXONOrMYECKY0 COBMECTMMOCTb MPY pasMeLLeHMI nonyyaTenei coumanbHbIX YCyr B XWUMbIX MOMELLEHUSX (KOMHaTaXx);

2) nomMeLleHnn ans npenocrtaBrieHna coumarnbHbIX YCIyr, KOTOpble NO pa3mMepaM, pachnoiioXeHU w”n KOH(*)I/IpraLI,I/II/I
OOMmkHbl obecneymBaTb BO3MOXHOCTb OKa3aHMsi BCEX BWOOB CoOLManbHbIX ycnyr C Yy4eTtom CI'IeLI,I/IqZ)I/IKI/I nonyaneneﬁ
coumanbHbIX yCnyr, otBedaTtb CaHUTapHO-rMrmeHn4ecknum Hopmam u Tpe6OBaHVI‘i|M;

3) mebenun n obopyaoBaHus, KOTOpble AOMKHbI ObITb YAOOHBIMY B NOMNb30BaHMKU, NOAOOPaHHBIMKU C y4eTOM PUINYECKOTO
COCTOSIHWSA MoryyaTene coumnarnbHbIX YCryr, 0TBe4YaTb CAHUTAPHO-TUTMEHUYECKMM HOpMaM;

4) MSIrKOro WHBEHTapsl, MPEnOCTaBMSAEMOro MonyyaTensM coumanbHbIX YCNyr, KOTOPbIA JOrmkeH OblTb YAOOHbIM,
COOTBETCTBOBATbL POCTY M pasmMepam rosyyaTernieil coumasnbHbIX YCINyr, OTBeYaTb CAHUTAPHO-TUIMEHWYECKMM HOpMaMm U
TpeboBaHMSIM U, NO BO3MOXHOCTU, UX 3arpocam No pacoHy 1 pacLBETKE;

5) NUTaHNA, KOToOpoe [OOJIKHO ObITb NPUroToBIIEHO U3 ,D,OﬁpOKaLIeCTBEHHbIX NpPOAYKTOB, YAOBINETBOPATb I'IOTp66HOCTI/I
nonyaneneVl coumanbHbIX ycnyr no KaJ'IOpI/IIZHOCTVI, cooTBEeTCTBOBATh YCTAHOBJIEHHBIM HOPMaM MNUTaHUA, CaHUTApPHO-
TMrmeHn4YeCcknm Tpe6OBaHI/I9|M N HOpMam;

6) okasaHusa ycnyr, NpeqocTaBnsaeMblX NomnyyaTtensM coLmanbHbIX YCIyr, He CMoCOBGHLIM K CamMOOGCIYyXMBaHMIO, KOTOPLIE
[IOMKHbI 0BecnevnBaThb BbIMOMHEHMEe HeobXxoOauMbIX NMoMy4vaTenam coumarnbHbIX yenyr npoueayp 6e3 npuunHeHUst Kakoro-nm6o
Bpeaa VX 300pO0Bblo, (PU3NYECKUX U MOparbHbIX CTpaaaHnuin U Heyao6CTB;

7) WHbIX coumnanbHO-6bITOBbLIX ycnyr, npeaoctaBniaeMblX NOCTaBLLUMKOM CcoUUaribHbIX YCIyr.

(n. 7.16 BBeaeH NocTaHoBneHnem KabuHeta Munmnctpo Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)

7.17. OueHka Ka4ecTBa OKasaHUsi coLmanbHO-MeaNUMHCKUX YCIYT BKIHOYaEeT B ce0Sl OLIEHKY:

1) CBOEBpEMEHHOIo " B HeO6XO,D,VIMOM 00bemMe BbIMONHEHNS npouenyp, CBA3aHHbIX C COXpaHEHMeM 300pOBbA
nonyanenePl coumnanbHbIX yCnyr, nytem opraHum3auum yxoga 3a HUMU C y4EeTOM MEeOULNHCKUX nokasaHumn, (*)I/I3VI‘~I€CKOFO n
NMCUXNYECKOIo COCTOAHUA;

2) npoeegeHna cumcrtemMatnyeckoro HabnogeHns 3a nony4vyarenamMmmn coumnarnbHbIX yCcnyr AOnd BblABIEHUA OTKITOHEHU B
COCTOAHUN NX 300POBbA;

3) npoeegeHna npouenyp, CBA3aHHbIX C COXpaHeHWeM 300pOoBbsA nonyaneneVl coumanbHbIX ycnyr, 0340pOoBUTENbHbIX
MepOI'IpMFITMﬂ, KOTOpbl€ [OOJIKHbI ObITb ocyullecCTBleHbl C akKypaTHOCTbIO U OCTOPOXXHOCTbIO oes npu4nHEeHnq Kakoro-nn6o
Bpeda nony4yarendam counanbHbIX YCInyr;

4) MeponpusATUiA MO KOHCYNbTUPOBAHWUIO MoflyyYaTeneil coumanbHbIX YCryr Mo couuanbHO-MeaMUMHCKUM  Bompocam,
KOTOpble [AOSKHbI oBGecneymBaTh OkasaHue KBanuULMPOBaHHOW MOMOLUM MofyYaTensiM coumarnbHbIX YCNyr B NpaBuiibHOM
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NMOHMMaHUN N peleHnn cToAanx nepen HUMM KOHKPETHbIX npo6r|eM, CBA3aHHbIX C COXpaHeHneM 300p0BbA,

5) okaszaHusi nomoLLM B BbIMOMHEHUN 3aHATUIA MO aganTUBHOW (PU3NYECKOW KynbType, KOTopas OormkHa obecneunBatb
OBMafieHne nonyyarensiMM coumanbHbIX YCryr [OCTYMHbIM U 6Ge30onacHbIM Anst 340POBbS  KOMIMMEKCOM  (PU3NYECKMX
YApaXXHEeHUN B LIeNsax ero CUCTeMaTMyecKoro BbiMONHEHNUS AN YKpenneHns ux 34opoBbs;

6) MHbIX counaribHO-MeaNUMNHCKUX yCnyr, npeaocrtaBiideMblX NOCTaBLLMKOM counanbHbIX YCIyT.

(n. 7.17 BBeaeH [NocTaHoBneHnem KabuHeta Munnctpos Yysauwickon Pecny6nukm ot 11.11.2015 N 395)

7.18. OueHka ka4yecTBa COLMarbHO-NCUXONTOMMYECKMX YCITYT BKINOYAET B Ce0SA OLIEHKY:

1) coumnanbHO-NMCUXONTOrNYEeCKOro KOHCYINbTUpOBaHUA, KOTOPOE OO0JTKHO obecneunTb oKasaHue nony4yarenam coumnanbHbIX
ycnyr KBaﬂVI(*)VILI,MpOBaHHOVI MOMOLLM MO HaNaXMBaHMUIO MEXMYHOCTHBIX OTHOLUEHWA, B TOM 4Yucne ans npegynpexaneHna un
npeoaoneHna CEMEWNHbIX KOH(*)ﬂMKTOB;

2) NCMXOMOrM4yeckon MOMOLLM, OKasaHMe KOTOPOW [AOMKHO MOMOYb MOMyyaTento couManbHbIX YCMyr packpbiTb U
MOGUIM30BaTb BHYTPEHHME PECYPChI, PELUMTb BO3HUKLLNE COLMArnbHO-MNCUXONornyeckme npobnemo;

3) couranbHO-NMCMXOMNOIMYECKOro MaTpoHaxa, KOTOpPbIA [OIKEH Ha OCHOBE CucTEMaTU4eckoro HabnogeHus 3a
nony4yaTtensmy coumanbHbIx ycrnyr obecneurBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTYyaUW MCUXMYECKOTO AuckoMdopTa,
MIMYHOCTHOMO  (BHYTPWUIMYHOCTHOTO) UMW  MEXIMYHOCTHOTO KOHNMKTA W OPpYrMX CUTyauuid, yXyAlalolWwmx YCrnoBus
XU3HEOEeATEeNbHOCTU MNonyyaTtenen coumarnbHbIX YCNyr, B LENSX OKasaHUsk UM HeobXOoOMMbIX COLManbHO-NCUXONOrMYecKx

yenyr,

4) MHbIX COUMaribHO-NMCUXONOrM4eCcKux ycnyr, npenocraBiideMbiX NOCTaBLLMKOM CcOUManbHbIX YCIyT.

(n. 7.18 BBeaeH [NoctaHoBneHnem KabuHeta Munnctpos YyBsatlckon Pecny6nvkm ot 11.11.2015 N 395)

7.19. OueHka ka4ecTBa coLmarnbHO-Neaarornyeckmx ycnyr BKIn4aeT B cebs OLIEHKY:

1)  coumanbHO-negarorMyeckon  KOppekuuu,  OCyLleCTBieHMe  KOTOpOM  OOMmKHO  obecneuvBatb  OKa3aHue
KBaNnMuUUMpoBaHHON M 3EKTUBHON NegarorM4eckon MOMOLLM, B KOTOPOW HYXOAKTCH Mofydatenu coumanbHbIX YCNyr,
nony4varowme coumnanbHble yCnyrm B CTauMoOHapHoW dopme coumanbHoro obcnyxusaHus (B popme Gecen, pasbsiCHEHUN,
pekomeHgaunn);

2) hopMMPOBaHMSA MO3UTUBHBLIX MHTEPECOB NomydaTenel coumanbHbIX YCryr, opraHu3aunm ux gocyra, KOTopble OOMmMKHbI
obecneynBaTh YAOBNETBOPEHMNE COLIMOKYNBTYPHBLIX U AYXOBHBLIX 3aNpoCOB MoslyyaTtenei coumanbHbIX YCnyr (Kkak B3pOochbIX, Tak
1 aetein), paclumMpeHune Kpyrosopa, caepbl 06LEHUS, NOBbILLIEHWNE TBOPYECKOW aKTUBHOCTU MofyyaTenei coumnarnbHbIX YCyr;

3) MHbIX counaribHO-negarorn4ecknx ycnyr, npegocraBndaeMblX NOCTaBLLUMKOM CoUMalibHbIX YCIyrT.

(n. 7.19 BBeaeH MNoctaHoBneHnem KabuHeta Munuctpos YyBsatckon Pecny6nvkm ot 11.11.2015 N 395)
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7.20. OueHka ka4ecTBa coLMarnbHO-TPYOOBLIX YCNYT BKIOYAET B ce0s1 OLLEHKY:

1) kayecTBa YyCMyr, CBSI3@aHHbIX C OpraHu3auuei MOonyvyeHust UnuM CcoaencTBMeEM B nonyyeHuu obpasoBaHus u (Mnu)
KBanudukauum nHBanuaamu (B TOM Yucre AeTbMU-MHBanuaamu) B COOTBETCTBUM C UX (DM3UYECKUMU BO3MOXHOCTAMU U
YMCTBEHHbLIMU CMOCOBHOCTSIMU, KOTOPOE OnpefensieTcsl TeM, B KakOW CTEeMneHW co3daHHble MOCTaBLUMKOM COLManbHbIX YCnyr
YCnoBuUs ANs1 [AOLUKOMbHOMO BOCMWTaHWS AeTEN-UHBANWAOB U MOMYYEeHUs VMU LUKONbHOTO o6pasoBaHus, a Takke Ans
nonyyeHnss o6Gpas3oBaHMs B3POCHbIMW  WMHBanMAaMu CMOCOGCTBYIOT — YCMELWHOMY W pe3ynsTaTUBHOMY  NPOBEAEHMIO
BOCMUTaTENbHON paboTbl U 06YYEHNIO;

2) MeponpuaTUiAi Mo WCMOSIb30BaHMIO TPYAOBLIX BO3MOXHOCTENW mMoslyyaTenei couuanbHbiX YCryr M oBy4YeHuo KX
[OCTYMHbIM NPOdeCCUOHANbHLIM HaBbIkaM, UX AOCTAaTOYHOCTM U CBOEBPEMEHHOCTY;

3) MeponpuaATUA NO OKa3aHMIO NOMOLLM B TPYOOYCTPONCTBE;

4) UHbIX COLManbHO-TPYAOBLIX YCIYT, NPeaoCTaBNsSeMbIX NOCTABLUMKOM COLMAmNbHbLIX YCITYT.

(n. 7.20 BBepeH [NoctaHoBneHnem KabmHeta Munnctpos Yysawickon Pecny6nvkm ot 11.11.2015 N 395)

7.21. OLl,eHKa Ka4decTtBa CcouMnaribHO-NMpPaBOBbIX YCIyr BKIMKOYaeT B cebs OLEHKY:

1) OKa3aHuna nomouin B O(*)OpMﬂeHI/II/I N BOCCTAHOBJITIEHMN LOOKYMEHTOB, KOTOpada AOJIKHa obecneuynBaTtb pa3bAacHeHne
nony4yarendam couunanbHbIX YCIyr cogepxXaHud HeobXxoQMMbIX AOOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHa3Ha4YeHusA, n3noxeHume
n HanucaHue (rIpVI HeO6X0,D,VIMOCTl4) TEeKCTa [OOKYMEHTOB WK 3aroJjiHeHune d)OpMeHHbIX ©naHkoB, HanucaHue
conpoBoagnTeNbHbIX MUCEM;

2) abPEKTUBHOCTU OKa3aHUS OPUONYECKON MOMOLLM MOMy4vaTensM coumanbHbIX YCyr, koTopasi AormkHa obecnevnTb
CBOEBPEMEHHOE U 0OBEKTUBHOE pELLEHME CTOSILLMX Nepes nonyvatenemM coumanbHbIX YCryr npaBoBbIX Npobnem;

3) VHbIX couuanbHO-NPaBOBLIX YCIYT, NPeAoCTaBNSEMbIX NOCTABLUMKOM COLMANbHbLIX YCIYT.

(n. 7.21 BBegeH [NoctaHoBneHnem KabuHeta MununctpoB YyBatuckorn Pecny6nuvkm ot 11.11.2015 N 395)

7.22. OueHka KayecTBa ycnyr, OKa3aHHbIX B UenAax nnoBbllUEHNA KOMMYHUKatMBHOINO noTeHuunana nonyHaTeneVl
coumarbHbIX YCIyr, UMELWNX OrpaHN4YeHna Xn3HegeAaTernbHOCT!, B TOM YUCTe OeTen-MHBanvMaoB, BKOYaeT B cebs OLIEHKY:

1) oByyeHus MHBaNMAoB (OeTen-nHBaNUOoB) NONb30BAHUIO TEXHUYECKUMU CPeacTBamMu peabunutaumm, KOTopoe AOMKHO
pasBuTb Yy WHBANWAOB (OE€TEeN-MHBaNWAOB) MPaKTUYECKME HaBblKM U YMEHUA AN CaMOCTOATENbHOro Mofib30BaHUSA 3TUMU
cpencrTeamu;

2) npoeegeHuna COLI,I/IaJ'IbHO-peaﬁVIJ'IVITaLI,MOHHbIX MepOI'IpMFITMﬁ, KOTOpble [OOJKHbI cnocobcTBOBaTb BOCCTAHOBIEHMIO
coumnanbHOro crartyca nonyaneneVl coumanbHbIX ycnyr, MMerLwnx orpaHn4yeHna XmnsHegeAaTenbHOCTHU, B TOM 4ucne neten-
MHBaNnMOoB, ynyyuwnTb B3anmMopgencTeme nony4yarensa counanbHbIX ycnyr ¢ obuwecTBoMm;
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3) oby4yeHus nomnyyatener coumanbHbIX YCIyr, WUMEOLUMX OrpaHWYeHUsl XU3HEOLesTellbHOCTM, B TOM 4ucne AeTen-
WHBaNMaoB, HaBblkaM MNoBefdeHVs! B ObiTy M OOLLECTBEHHbIX MecTax, KOTOpoe AOMKHO obecneuvBaTtb hopMUpoBaHUeE
nonyyatens coumarnbHbIX YCAYr Kak CaMOCTOATENbHON FUYHOCTM, KYNBTYPHOW, BEXMMBOW, NPEenyCMOTPUTENIbHON U
GnaroxenaTtenbHON B OTHOLLEHUWN K OKpYXaloLMM, a Takke BHYTPEHHE AUCLMUNIMHUPOBAHHOW, CnocobHon obenyxutb cebs B
ObITOBbIX YCIOBUSAX;

4) 06yqu|/|9| nonyaneneVl coumanbHbIX YyCnyr, MMerLWwnx OorpaHnyvyeHua XunsHengeAateribHOCTHU, B TOM 4uUche neten-
nHBanNnMaoB, HaBblKaM KOMﬂbI‘OTepHOIZ rPaMmoOTHOCTWU, KOTOpOE [OOJDKHO pa3BuUTb Yy nonyaneneVl coumanbHbIX yCnyr
NPaKTn4eCkmne HaBblKM U YMEHUA ONA CaMOCTOATENTIbHOIO Nnofib3oBaHNA KOMIMbIOTEPOM;

5) MHbIX YCNyr, OKa3aHHbIX MOCTaBWWMKOM couuarnbHbIX yCnyr B UeNnAX noBblilUEHNA KOMMYHWUKATMBHOIO noTeHuuana
nonyaneneﬁ coumanbHbIX yCnyr, UMeLWnx orpaHn4eHna xXmsHegedaTernbHOCTU, B TOM 4Yucne AeTen-MHBannaos.

(n. 7.22 BBegeH [NocTtaHoBneHnem KabuHeta MunmnctpoB Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)

VIil. NIPEQOCTABJIEHUE COLUMANBbHbIX YCIYT B MNONYCTALUMOHAPHOWU ®OPME

(B peq. MNoctaHoBneHus KabuHeta MunnctpoB Yyeauwickon Pecnyonukm ot 11.11.2015 N 395)

8.1. MonycTaunoHapHoe couunanbHoe o6CnyXMBaHUE OCYLLECTBRSIETCS B OpraHvM3aumsx coumaribHOro ObCnyXUBaHWS,
KoTopble 0GecneYmBaloT NpeqocTaBreHe couparbHbIX YCNyr rpaxaaHam B TeYeHVe OnpeaenneHHoro BpeMeHU CyTOK.

8.2. CoumanbHble ycnyru B nonycraumoHapHon oopme NpeaocTaBrsioTcs:

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBsauickon Pecny6nukm ot 11.11.2015 N 395)

rpaxxgaHam MoXWIoro Bospacta (KeHLWMHbl cTaplie 55 neT, MyX4uHbl cTaplwe 60 net) M uHBanMgam, COXpaHWBLLUM
CNOCOGHOCTb K CaMOOoBCNyKMBAHMIO U aKTUBHOMY NepeaBUKeHuIo;

HeCOBepLUEeHHONETHUM, HY>XOalWwnmea B colmanbHOM OGCJ’Iy)KVIBaHI/IVI, B TOM YuUCrne geTAM-MHBaNM4am ¢ 3 ner;

nvuam 6es onpeaeneHHoro MecTa XUTenbCcTBa U 3aHATUIA.

8.3. MonycTraumoHapHoe couumarnbHoe o6CnyXnBaHWe rpaxaaH NoXuoro Bo3pacrta U MHBanuA0B OCYLLECTBISETCS:

B JHEBHOE BpeM4d - oTAENeHnaAMn JHEeBHOIo I'Ipe6bIBaHI/IF| OpFaHVI3aLI,VIl7I;

B HOYHOE BPeMs - LIEHTPOM couManbHOW agantaumn Ans nuy 6e3 onpegeneHHoro Mecta XWTenbCcTBa (ganee - LEeHTp
coumansHoOn agantauun).

(8 pea. MoctaHoBneHusa KabuHeta MuHnctpos YyBauickon Pecny6nukm ot 13.04.2022 N 161)
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8.4. OcHoBaHMeM st OTKa3a B NPeAoCTaBMEHUN CoumManbHOro obcnyXmMBaHWst B MONycTauuMoHapHOW dopme siBnseTcs
HanuuMe MeANUMHCKUX NPOTUBOMNOKA3aHUN, NpPedyCMOTPEHHbLIX —3akoHogaTenbcTBoM Poccuiickon ®epepauum  ons
npegocTaBneHns AaHHOro BMaa o6CnyXuBaHums.

8.5. CoumanbHoe obcnyxuBaHWe B MNOMycTaLuMoOHapHOW OpMe OCYLIECTBASIETCS MNOCPeACTBOM MNpenocTaBrneHus
YCTaHOBMNEHHbIX CTaHOAPTOM pPasfWYHbIX BWOOB COLMAanbHbIX YCNyr, onpegensiemMbiXx B COOTBETCTBUM C WHAUBWUAYaNbHOMN
nporpaMmmon.

8.6. I'Ipe,u,OCTaBneHme coumanbHbIX YCIyr oCyLleCcTBnAeTCA Ha OCHOBaHMK OOroBopa, 3akni4aemMoro mexay opraHmaaLwleﬁ
coumnanbHoOro OGCJ'Iy)KVIBaHWiI n rpaxgaHMHOM uIinn ero 3akKOHHbIM MpeacTaBUTENEM. Bugbl n nepnoanvyHOCTb OKa3blBaeMbIX
ycnyr, ycnosua uUx onnartbl, nNpaea un oba3aHHOCTM CTOPOH U UHble yCnoBua nonycraumoHapHoOro couunanbHOro OGCJ’Iy)KVIBaHWiI
onpenenarTcAa 4oroBopomM B COOTBETCTBUU C VIHD,MBVID,yaJ'IbHOVI nporpaMMOM.

(8 pea. MoctaHoBneHusa KabuHeta MuHmctpos YyBaiuckon Pecny6nmkm ot 11.11.2015 N 395)

8.7. CoumanbHble ycnyru B nonyctaumoHapHoi dopme B obbemax, onpegensieMblX YCTaHOBIEHHbIMW CTaHOapTamu,
npenocTaBnsAlTCA B3POCNbIM rpaxgaHam GecnnatHo nubo 3a nnaty WM YacTUYHYK NnaTy, HEeCOBEPLUEHHONETHUM -
©ecnnartHo.

(B pen. MNocTaHoBneHusa KabuHeta MunuctpoB YyBauickor Pecny6nukum ot 11.11.2015 N 395)

8.8. rlOJ'IyCTaLI,I/IOHapHOG couunanbHoe 06CJ'Iy)KVIBaHVIe npegycmartpuBaeT npenocraBiieHne Heobxoanmoro nony4yarenam
coumanbHbIX YCIyr KOMnjiekca coumnanbHbIX YCIyr, BKIOYada opraHm3aunio nx otabixa, obecneyeHune nx y4qyactuda B NocunbHON
pr,EI,OBOIZ OeATenbHOCTU U nogaepXaHne akTMBHOIo o6pa3a XU3HN.

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBawickon Pecny6nukm ot 11.11.2015 N 395)

8.9. Mpu npepocTaBneHMn coumanbHbIX YCryr B MoslycTauMoHapHoi dhopmMe opraHvM3aums coumarnbHoro obenyuBaHus
[OIMmKHa obecneynTb YCNoBUS AOCTYMHOCTY coumaribHbIX YCryr Ans nonyyatenei counanbHbIX YCNyr - UHBaNMaoB U Apyrux
NNL, C YYETOM OrpaHNYeHUI NX KU3HEAESTENIbHOCTU, B YaCTHOCTHU:

BO3MOXHOCTb CONpPOBOXAEHUA nony4varena couuanbHbIX Yycnyr npu nepegBmXxXeHUnM no Tepputopun opraHusaumm
couunanbHoro OGCJ’Iy)KI/IBaHI/IFl, a Takxe Mnpu nonb3oBaHUn ycrnyramu,

BO3MOXHOCTb CaMOCTOSITENbLHOIO MEePefBMKEHUS MO TEPPUTOPUM OpraHu3auuMn coumanbHOro oBCnyuBaHWsA, Bxoaa,
BbIXOAA W MepeMeLleHnsi BHYTPM Takon opraHusauum (B TOM YUCe NepedBuKeHUs B KPECnax-Komnsackax), oTabixa B cuasyem
MOMOXeHWUK, a TakKke OOCTYNHOE pasmelleHne 06opyaoBaHNA U HOCUTENEN MHAoPMaLNK;

AybnupoBaHne TEKCTOBbIX COOOLLUEHWA TOMOCOBLIMM  COOGLLUEHMAMW, OCHaLLleHWEe opraHusauuvM  coumarnbHOro
obCcnyXnBaHUsi 3HaKaMu, BbINOMHEHHbIMU penbedHO-TOYeYHbIM WpudToM Bpaiina, o3HakoMneHve C KX MNOMOLLb C
HagnNUCAMM, 3HAKaMM U MHOM TEKCTOBOWM M rpaddu4eckon MHopMaumnen Ha TePPUTOPUN TaKOM OpraHM3aumun, a Takke LONycK
TudnocypgonepeBoaUuka, Aonyck cobak-npoBOAHUKOB;

AyobnupoBaHMe TronocoBon MHGOPMAUUKN TEKCTOBOM WHopMaumen, Hagnucamm u (Mnn) CBETOBbIMK CUTHanamu,
WH(OPMUPOBAHME O MNpPeaoCTaBNseMbIX COUManbHbIX — yCryrax C  WCMONb30BaHWEM PYCCKOMO  XEeCTOBOrMo  A3blka
(cypoonepeBoga), 4Onyck CypaonepeBoaymKa;
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OKa3aHne UHbIX BUOoB I'IOCTOpOHHeVI nomoLin.

8.10. PeweHne o 3auucrneHuM Ha nonycTauMoOHapHOE CcouuManbHoe OOCNyXMBaHME UNU MOTMBUPOBAHHOM OTKa3e B
coumanbHOM OBCMYXMBaHUN MPUHUMAET PYKOBOAMTEMb OPraHM3auum Ha OCHOBaHUWM MUCbMEHHOTO 3asiBMEHWUsi rpaxaaHuHa
NOXMMoro Bo3pacTta Uin MHBanuga U cnpaBki MeAULMHCKOM OpraHmM3aumm 0 COCTOSIHAM €ro 340pPOBbS.

8.11. PewweHune 06 oTkase B nornycraumoHapHOM coLuanbHOM OBCHYXMBaHUN MOXET ObITb 0GxanoBaHo B MnHMCTEPCTBO
unu B cynebHom nopsake.

8.12. NpaxxgaHam cTaplue 18 net 6e3 onpeageneHHoOro MecTa XUTENbCTBA M 3aHSATUI, OKa3aBLUMMCS B TPYAHOWN XMU3HEHHON
cuTyaummn (B NepByt0 ovepedb rpaxgaHam MoXWoro Bo3pacTa (KeHLWMHbl cTaplie 55 net, MyxuuHbl ctaplie 60 net) u
WHBanugam), nocTpajaBlUMM OT (PU3NYECKOr0 WM MCUXUYECKOro HacWUMus, CTUXWIHbIX GeacTBuWiA, OpYruM rpaxzaaHam,
Hy>)XOarLWmMMesi B NpefoCTaBNeHNM BPEMEHHOMO NPUoTa, OKa3aHWU coumanbHO-MeaNLMHCKON NOMOLLM, coumanbHble ycnyru B
nonycraumoHapHo hopMe NpefoCcTaBnsATCs LeHTpaMu coumansHon agantaumm.

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBaluckon Pecny6nmkm ot 11.11.2015 N 395)

8.13. lNpuem B UEHTp coumanbHOW aganTauMM NPOBOAMTCA Ha OCHOBaHMM JMYHOMO 3asiBeHMsi obpaTuBLUErocs
6e30oMHOro rpaxkaaHuHa, nacnopTta (NpW ero Hanuyuu) WM MHOTO [AOKYMEHTa, YAOCTOBEPSIIOLWEro NUMYHOCTb, ANs v,
0CBOBOAMBLUMXCS M3 MECT nuweHunst ceobodpl, - cnpaBku 06 OCBOOOXAEHMM M3 MECT nuweHuss ceoboabl. B 3asBneHumn
rpaxxaaHe ykasblBalOT MacnopTHble AaHHble (MpY HanmuMuuMKu nacrnopTa), aApec NocrnefHero NOCTOSIHHOMO MecTa XKMTenbCTBa
(appec nocrefHel peructpauuMm Mo MeCTy XKWTENbCTBA), MPWYMHBI yTpaTbl XWibs (B Cnyvyae ero yTtpartbl), MNpPUYUHY
HEBO3MOXXHOCTU MPOXMBAHMWS MO agpecy perMcTpaunm no MecTy XXUTeNbCTBa (B Criydae Hanuums Xunbs).

8.14. B cnyyae HeobGxoAMMOCTW rpaxkaaHe, oOpaTMBLUMECS B LIEHTP coumanbHOW aganTtauuu, noanexart MeauuuHCKOMY
OCBMAETENLCTBOBAHNIO U CaHUTapHoN o6paboTke, Mx ogexaa v Bewm Ae3aMHULMpPYoTCS.

8.15. npOTI/IBOI'IOKa3aHI/IF|MI/I K npuemy rpaxaaH B LEHTP coumanbHoM agantaunm ABnsiOTCS:

Hanun4yne y HMUX XpoHUYEeCKOoro arnkoronmama, KapaHTUHHbIX VIH(*)GKLMOHHbIX 3aboneBaHui, akTUBHbIX ¢)0pM Ty6ep|<yne3a,
TAXKENbIX NCUXNYECKUX paCCTPOﬁCTB, BEHEepU4YeCKnx wun apyrux 3abonesaHui, TpeGyroumx ne4yeHna B MegUUMNHCKUX
opraHm3aumnax, okasbiBawwux crneumanm3mpoBaHHyld MeOUUUMHCKYHO MNOMOLb, W BbIABIIEHHbIX MeAUUWHCKUM pa6OTHMKOM
opraHum3aumnn npm oCcMoTpeE;

HeaaeKkBaTHOEe noBedeHue, conpoBoxXxaakulieecd Ha MOMEHT MNOCTynieHuaA paCCTpOVICTBaMM, onacHbIMU KaK Aanda camMux
nocTtynarwwmx, Tak n ana okpyxarLux;

OCTpOe€e arnkorosibHoe onbAHeHne Unn Npu3Haky npmnemMa HapKoTn4eckmnx cpeacTtB.

8.16. I'IonyCTau,MOHapHoe coumnarnbHoe OGCJ'Iy)KI/IBaHI/Ie B UEHTpe coumanbHOM aganTtauuu npegycmatpuBaeT OKasaHue
rpaxgaHam COLLI/IaﬂbHO-ﬁbITOBbIX, counanbHO-MeaANUNHCKUX, counarnbHO-NMCUXONOorn4eckmnx, coumnanbHo-negarormn4eckunx,
coumnanbHO-TPyAOBbIX, coUuMaribHO-NMpPaBOBbIX YCIYT, CPOYHbIX COUManbHbIX YCNyT.

8.17. PelweHue 0 3auncneHnn Ha nonycrtauymnoHapHoe couunarnbHoe o6cny>|<|/|BaHme B LUEHTP coumanbHoOM agantauun mnm
MOTUBMPOBaHHOM OTKa3e B columnarnbHOM O6CJ'Iy)KVIBaHVIVI NpMHNMaET PyKoBOAUTESb opraHn3auun.
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8.18. LieHTp coumanbHOM apgantaumu MpefocTaBriseT rpaxaaHam couuanbHble ycnyrm 6ecnnatHo nnbo 3a nnaty wmm
YacTUYHYIO NNary.

(B pea. MNoctaHoBneHus KabuHeta Munnctpos Yysauickort Pecny6nukm ot 11.11.2015 N 395)

8.19. B otaeneHusax AHEBHOro I'Ipe6bIBaHI/IF| HEeCOBEPLUEeHHONIETHUX peann3yrTcda nporpaMmmbl KX coumanbHomn
pea6V|J'IVITaLlVIVI, HanpaslieHHble Ha pelweHne counarnbHbIX np06neM. B nepunoa HaxoxaneHumda B oTaeneHnn [OHEeBHOro
ﬂpe6bIBaHVIﬂ HecoBepLUeHHOoNEeTHNne obecneumBatoTcs ropaymMm nutaHnem.

8.20. MonyyaTenio coumanbHbIX YCNyr NpedoCTaBnsioTCs crneayowme BUAblI COLManbHbIX YCRyr B MONyCTaUMOHApHOW
copme:

1) coumarnbHO-ObITOBbIE, HAaNpaBIiEHHbIE Ha NoaAepXKaHVe XU3HeOeAaTEeNbHOCTU NonyYaTensi counanbHbIX YCryr B ObITy;

2) coumarnbHO-MeaULMHCKME, HanpaBreHHble Ha noadepXaHue U coXpaHeHue 340pPOoBbs Mony4YaTens coumaribHbIX YCryr
nyTem opraHusauuyM yxopa, OKasaHusi COAEeNCTBUS B MPOBEAEHWM O3[40POBUTENbHLIX MEPONPUATUI, CUCTeMaTUYECKOro
HabnogeHns Ans BbiSBIEHNUS OTKITIOHEHUIA B COCTOSIHUM 3[00POBbS;

3) coumanbHO-Ncuxonorn4eckne, npegycmartpuBaroline oka3aHune nomMoLln B KOPpPEeKUUn MNMCUxororm4eckoro COCTtoAHUA
nony4yarenda couuanbHbIX ycnyr anda agantaulun B coumanbHomn cpene, B TOM 4ucrnie oOKasaHue NCUXONOMMYECKON MOMOLLN
AHOHMMHO C ncnornb3oBaHNEM TeJ'Ie(.bOHa aoBepuAd;

4) coumanbHo-negarornyeckue, HanpaefneHHble Ha NPOgUIAKTUKY OTKIOHEHUA B MOBEAEHUM W PasBUTUM JIUYHOCTM
nony4yarens couuasibHbIX YCyr, (O0PMUPOBaHME Y HETO NMO3UTMBHbLIX MHTEPECOB (B TOM uucrie B cchepe focyra), opraHm3aumio
€ro focyra, okasaHue NoMoLLM CEMbe B BOCMUTAHUN AeTel;

5) couunanbHO-TpyAoOBbIE, HanpaBfeHHblE Ha OKa3aHWe MOMOLUM B TPYO4OYCTPOMCTBE WM B pELUEHMM OpYyrux npobrem,
CBSI3aHHbIX C TPYOOBOW aganTtaumen;

6) coumanbHO-NpaBoBble, HarnpablleHHble Ha OKa3aHue nomMowin B nonyyvyeHun ropuandeckmx ycnyr, B TOM 4uUcne
6ecnnaTHo, B 3awuTe npaB " 3aKOHHbIX MHTEPEeCOoB nony4yartensd counanbHbIX YCNyr;

7) ycnyru B Uerndx noBbllleHNA KOMMYHUKaTUBHOIO noTteHunana nonyanenePl coumanbHbIX yCIyr, UMerLWNnX orpaHn4YeHnq
XU3HeOeaTenbHOCTH, B TOM Yncne AeTen-nHBanuaos;

8) cpoYHble coumanbeHble yCryru.

(n. 8.20 BBeaeH [NocTaHoBneHnem KabuHeta MuHmnctpo Yyeauickon Pecny6nukm ot 11.11.2015 N 395)

8.21. OcHOBHbIMY NokasaTensiMu, onpeaensAlLMMN Ka4eCcTBO NPeaoCTaBNeHns coumnanbHbIX YCyr B NONyCTaLMOHapHOW
dopme, ABMSAOTCS:
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1) nokasaTenu, xapakTepusylolue YOOBNEeTBOPEHHOCTb couMasribHbIMKM  yCryramy fofydateneid coumanbHbIX YCIyr,
oTcyTCcTBME 060CHOBAHHBIX XKarnob, YMACIO NOMOXUTENbHLIX OT3bIBOB O paboTe NocTaBLLMKa CoLManbHbIX YCIyT;

2) obecrneyeHne OTKPLITOCTU OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU MOCTaBLUUK COLMArbHbIX YCMyr OCYLECTBASET
AeATenbHOCT B cdepe CTaUMOHApPHOIO couuanbHoro obcnyxusBaHusa (yctaB (MONOXEHWEe), PyKOBOACTBa, Npasuna,
WHCTPYKUUW, MeToauKku paboTbl C mnonydatensiMu coumarnbHbiX YCnyr U COOCTBEHHOW OeATenbHOCTW, IKCMIyaTauMoHHbIe
AOKYMeHTbl Ha obopyaoBaHue, NpMbopbl U annaparypy, Hble JOKYMEHTbI);

3) YNCINEHHOCTb nonyaneneVl coumanbHbIX YyCnyr, OXBa4Ye€HHbIX couualnbHbiIMM YyCnyramn y AOaHHOro nmnocrtaBLluKa
coumnanbHbIX YCIyr;

4) [OCTYMHOCTb YCINOBWI pasMELLEHNsT MOCTABLUMKOB COLMAnbHbLIX YCryr (B TOM 4YMcrie AOCTYMHOCTb NMPefocTaBrieHust
couuarnbHOro oGCNyXMBaHUS AN MHBaNWAOB U APYrMX NWL, C YYETOM OrpaHUYEHUN UX KUBHEOEATENbHOCTU, WHbIE YCIOBWS,
BNUSAIIOLLME HA Ka4eCTBO CoLMarnbHbIX YCNyT, NMPeAoCTaBMsSEMbIX NOyYaTensiMm couuanbHbIX YCryr);

5) YKOMMIEKTOBAaHHOCTb LWTaTa NoCTaBLUMKa couunarnbHbIX YCNyr cneymanmcrtamm n nx KBaJ'II/ICbI/IKaLI,VIﬂ;

6) Hanuume cneunaneHOro U TEXHUYECKOro ocHalleHus (obopyaoBaHue, Npubopkl, annapatypa) NOMEeLLEHUIN NocTaBLLMKa
coumanbHbIX YCNyT;

7) COCTOdAHME I/lH(*)OpMaLI,VII/I O nopagke v npasunax npenoctaBlieHUA couualibHbIX  YCnyr, ob opraHunsauumn
nonycrtaymoHapHoOro couunarnbHOro 06CJ'Iy)KVIBaHVIF|;

8) noBbilleHNWEe KayecTBa coumarnbHbIX YCryr U 3@EKTUBHOCTM MX OKasaHusl (ONpeaensieTcs UCXoAs U3 MeponpusiTUM,
HanpaBrieHHbIX Ha COBEPLUEHCTBOBaHME OEATENIbHOCT MOCTaBLUMKa couManbHbIX YCIyr Npu NpeaocTaBneHMn coumarnbHbIX

ycnyr).

(n. 8.21 BBeaeH [NocTaHoBneHnem KabuHeta Munmnctpo Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)

8.22. INpu oueHKe kKayecTBa NpeaoCcTaBneHns counanbHbIX YCNyr B nonycTaunoHapHon hopme Ncnonb3yTea cnegytoLimne
KpuUTepum:

1) NOoNHOTa npenocTaBreHna coumnarnbHon ycnyrun B I'IOJ'IyCTaLI,VIOHapHOVI dJopme couunanbHOoro O6CJ'Iy)KI/IBaHI/I9|, B TOM 4Hucne
C y4eTom obbema npenocrtaBndeMblX coumnalibHbIX YCIyr, CPOKOB MNMpeaoCTaBlieHUA couuarbHbIX YCIyr, UHbIX KPpUTEpPUEB,
NOo3BOJIAOLWMX OUEHUTb NONMHOTY NpeaoCTaBlieHNUA CouMarbHbIX YCIyT;

2) CBOEBPEMEHHOCTb MPeAoCTaBMeHNs coumanbHOW yenyrM, B TOM Y/UCNEe C YY4ETOM CTEMNeHWU HyXXOaemocTu rnonydvatens
coumanbHbIX YCnyr;

3) pe3ynbratMBHOCTL (3¢hPEKTUBHOCTL) NPEAOCTABNEHNSA CoLMarnbHON yenyrn (ynydleHme yCnoBuN XN3HEAEATENbHOCTH
nony4yartensi couuanbHbIX YCnyr).

(n. 8.22 BBeaeH [NocTaHoBneHnem KabuHeta MunmnctpoB Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)
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8.23. OueHka Ka4ecTBa OKasaHUsi coLManbHO-ObITOBBIX YCIyr BKIOYaEeT B Cce6s OLEHKY:

1) >kunow nnowaau, npegocTaBnNAEeMON MOCTABLUUMKOM COUManbHbIX YCMyr, MO pa3MepaM W APYTUM  KU3HEHHbIM
nokasarensm (COCTOsIHME 34aHMN U NMOMELLEHUA, X KOMGOPTHOCTL), KOTopas AomkHa obecneunBatb yaobCcTBO npebbiBaHUs
nornyyarenen counanbHbIX YCNyr;

2) nomMeLleHnn ans npenocrtaBrieHna coumanbHbIX YCIyr, KOTOpble NO pa3mMepaM, pachnoiioXeHU w”n KOH(*)I/IpraLI,I/II/I
OOJDKHbI obecneuynmBaTtb BO3MOXHOCTb OKasaHUS BCEX BMOOB couuarbHbIX YyCnyr C Yy4YeToM CI'IeLI,VId)I/IKI/I nonyanenePl
coumanbHbIX yCrnyr, otBedaTtb CaHUTapHO-rMrmeHn4eCcknm Hopmam n Tpe6OBaHI/I‘i|M;

3) mebenu n obopyaoBaHus, KOTopble AOMKHbI 6bITb YAOOHBIMKU B NOMNb30BaHMKU, NOAOOPaHHBIMU C y4eTOM PUINYECKOrO
COCTOSIHMSA MoryyaTene coumnanbHbIX YCryr, COOTBETCTBOBAaTb CAHUTAPHO-TUTMEHUYECKMM HOpMaM;

4) nuTaHusl, KOTOPOE AOMKHO ObITb MPUrOTOBMEHO M3 AOOPOKAYECTBEHHBLIX NPOAYKTOB, YAOBIETBOPATb MOTpeBHOCTU
nonyyaTenieil couuarnbHbIX YCNyr MO KarlopuMHOCTM, COOTBETCTBOBATb YCTAHOBMEHHbIM HOpPMaMm MWTaHWSl, CaHUTapHO-
rMrueHnYeckum TpeboBaHUsIM 1 Hopmawm;

5) okasaHusa ycnyr, NnpefocTaBnsieMblx MofyyaTensM coumanbHbIX YCRyr, He CNOCOBGHBIM K CamMooBCnyKMBaHUIO, KOTOpbIE
AOIMKHbI obecnevmBaTb BbINONIHEHWE HEOOXOAUMBIX MOMyYaTensM coumanbHbiX yenyr npoueayp 6e3 npuyMHEHUst Kakoro-nmMéo
Bpeaa Ux 300poBbto, (PU3NYECKUX UM MOParbHbIX CTPaAaHWn 1 Heyno6CTs;

6) WHbIX COLI,I/IaJ'IbHO-GbITOBbIX ycnyr, npeaocTtaBideMblX MOCTaBLLUMKOM counaribHbIX YCIyr.

(n. 8.23 BBeaeH [NocTaHoBneHnem KabuHeta Munmnctpos Yysauwickon Pecny6nukm ot 11.11.2015 N 395)

8.24. OueHka ka4yecTBa OKasaHus counanbHO-MEeaULNHCKNX yCcnyr BKIno4aeT B cebs OLIEHKY:

1) CBOEBPEMEHHOIO M B HEOOXOAMMOM OObeMe BbIMNOMHEHUA MNPOLEAYP, CBA3@HHbIX C COXPaHEHMEM 340POBbSsI
nony4vartenen coumarnbHbIX YCNyr;

2) nposedeHuss HabrniogeHus 3a nonydvaTensaMu couManbHbIX YCMyr ONA BbISIBMIEHUS OTKMOHEHUA B COCTOSIHUM MX
3[10pOBbS;

3) npoBeaeHNa MpoLEeayp, CBA3AHHBLIX C COXpPaHEHWEM 3[40pPOBbA Mofyvarteriel coumanbHbIX YCRyr, 0340POBUTENbHbIX
MEepOnpUsATUI, KOTOPbIE AOMKHbI BblTb OCYLLECTBMEHbI C MaKCMMarbHON aKKypaTHOCTLIO M OCTOPOXHOCTLIO 6e3 NpuyMHeHus
Kakoro-nu6o epeaa nosyyarensamM coumarnbHbIX YCyr;

4) MepOI'IpI/IF-ITI/IVI No KOHCYNbTUpOBaHUKO nonyaneneDl coumnanbHbIX ycnyr no couuanbHO-MeOUUUMHCKMM BOMpOCcam,
KOTOpbl€e OOJKHbI obecneumBatb OkasaHue KBafIMCpMU,MpOBaHHOﬁ nomMoLn nony4vyartenam couuanbHbIX yCcrnyr B npaBsuiibHOM
NOHMaHUN N peeHnn cToAanx nepen HUMMN KOHKPETHbIX npoﬁneM, CBA3aHHbIX C COXpaHeHneM 300Pp0BbA,

5) okasaHuA NOMOLLM B BbINOSMIHEHWUM 3aHATUIA MO afanTUBHOM (OU3NYECKOW KynbType, KOTopasli AOoMmkHa obecne4ymBatb
OBMnafieHne nonyyarensMum coumanbHblX YCRyr OOCTYyMHbIM U 6Ge3onacHbIM Afs 340POBbS  KOMMMEKCOM  (PU3NYECKMX
yrnpaXHeHU B Liensix ero CUCTEMaTNYeCKOro BbIMOMHEHUS ANS YKPENneHus Nx 30opoBbs;
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6) WHbIX counarnbHO-MeaANUMUHCKUX yCnyr, npeaocTtaBndeMblX MOCTaBLLMKOM CcoUManbHbIX YCIyT.

(n. 8.24 BBepeH [NocTaHoBneHnem KabuHeta MuHuctpos YyBauickon Pecnybnuvkm ot 11.11.2015 N 395)

8.25. OueHka ka4yecTBa CoLManbHO-MCUXOSOMMYECKUX YCIyT BKIoYaeT B cebsl OLEHKY:

1) coumanbHO-NCUXONOMMUYECKOrO KOHCYNBTMPOBAaHKS, KOTOPOE AOMMKHO 00ecneynTb oKasaHue nony4vatensm coumarnbHbIX
ycnyr KBanuduumpoBaHHOW NMOMOLLM MO HanaXBaHWI0 MEXIUYHOCTHLIX OTHOLLEHUW, B TOM YUCre Ans npeaynpexaeHus v
nNpeogorieHnst CEMeNHbIX KOHQIMKTOB;

2) NCUXOMNOrMYECKON MOMOLLN, OKalaHue KOTOpOIZ OOIMKHO MNOMOYb nony4aTtenio couuanbHbIX YCIyr packpbiTb U
MobunmsoBaTb BHYTPEHHME pecypcChbl, pELLNTb BO3HUKLLNE CcOoUManbHO-NCUXonorndeckmne I'IpOGI'IeMbI;

3) coumranbHO-NMCMXOMOTMYECKOro MaTpoHaxa, KOTOpbIA [OJKEH Ha OCHOBE CUCTEMAaTW4eckoro HabniogeHus 3a
nony4yaTtenamu coumanbHbIX ycnyr obecreunBaTb CBOEBPEMEHHOE BbISIBMIEHWE CUTyaUW MNCUXMYECKOTo AuckoMdopTa,
JIMYHOCTHOMO  (BHYTPUIMYHOCTHOIO) UMW MEXITMYHOCTHOTO  KOHGNUKTA W APYIMX CUTyauui, yXydlalowmx Ycrosus
XKU3HEOEATEeNbHOCTM MNosyyaTenei coumanbHbIX YCryr, B LeNnsX okasaHus UM HeoBXOOMMbIX COLManbHO-MCUXONOrMYECKUX
yenyr;

4) MHbIX counaribHO-NMCUXONOorM4ecknx ycnyr, npeaocraBindemMbiX NOCTaBLKMKOM CcoLManbHbIX YCNyr.

(n. 8.25 BBeneH [NoctaHoBneHnem KabuHeta MunnctpoB YyBatickorn Pecny6nuvkm ot 11.11.2015 N 395)

8.26. OueHka kayecTBa coumanbHO-NeaarorMyeckmx yenyr BKo4aeT B ce0s OLIEHKY:

1)  coumanbHoO-NegarorMyeckol  KOpPpekuMKn,  OCYLLEeCTBIieHMEe  KOTOpOM  AOMmMKHO  obecneuvBatb  OKasaHue
KBanM@pUUUPoOBaHHON N 3MEKTUBHOW MNedarormyeckon NOMOLLM, B KOTOPOW HYXOAKTCHA MornyyvyaTteny coumanbHbIX YCRyr,
nonyyaroLiue coumarnbHble yCnyru B nonycraumnoHapHon dopme (B hopme beces, pasbaCHEHUA, pekoMeHaaunm);

2) chopMMpPOBaHMS NO3UTUBHBLIX MHTEPECOB MoslyyaTenein coumanbHbIX YCyr, OpraHu3aumMm Mx Aocyra, KoTopble AOMKHbI
obecneuynBaTth yA0OBETBOPEHNE COLMOKYIILTYPHBIX Y AYXOBHbLIX 3anNpoCoB Mosyyartenei coumanbHbixX yenyr (Kak B3pocrbIX, Tak
1 fgeTeit), paclumpeHune kpyrosopa, cepbl 06LLEHUS, NOBbILLEHWE TBOPYECKOW aKTMBHOCTU NosyyaTtenei coumanbHbIX YCryr;

3) MHbIX counarnbHO-Neaarorn4ecknx ycnyr, npegocraBnaeMblX NOCTaBLLMKOM CcoUMaribHbIX YCIyr.

(n. 8.26 BBeneH [NocTtaHoBneHnem KabuHeta MuHuctpos Yysauickon Pecnybnuvkm ot 11.11.2015 N 395)

8.27. OueHka ka4yecTBa coLManbHO-TPYAOBbIX YCIYr BKMOYAET B Ce0s OLIEHKY:

1) kayecTBa YCMyr, CBSA3aHHbLIX C OpraHu3auuei MonyvyeHus UnuM coaencTBMeM B MonyyveHuu obpasoBaHus u (Mnu)
KBanugpukauum uHBanugamu (B ToM 4ucre AeTbMU-MHBanuaamu) B COOTBETCTBUM C UX (DM3UYECKUMU BO3MOXKHOCTAMU U
YMCTBEHHbLIMU CMOCOBHOCTSIMU, KOTOPOE OnpefernsieTcsl TeM, B KakoW CTEeMNeHW co3daHHble MOCTaBLUMKOM COLManbHbIX YCnyr
YCNoBUA ANs1 [OOLUKOSbHOMO BOCMWTaHWUS AeTEN-UHBaNWAOB W TMOMyYEeHUs VMU LUKONbHOTO o6pasoBaHusl, a Takke Ans
nonyyeHnss ob6pasoBaHUs B3POCMNbIMWU  MHBanWAaMu  CMNOCOGCTBYIOT — YCMELWHOMY W pe3ynbTaTMBHOMY — NPOBEAEHUIo
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BOCMUTaTENbHOM PaboTbl 1 00YYEHNIO;

2) MeponpusiTUiA MO UCMONb30BaHWUID TPYAOBbLIX BO3MOXHOCTEW Mofy4aTenei coumanbHblX YCriyr U obyveHuto ux
AOCTYMHbIM NPOdECCMOHANbHBIM HaBblkaM, X 4OCTaTOYHOCTU U CBOEBPEMEHHOCTY;

3) MeponpuaTUA NO OKa3aHUIO NOMOLLM B TPYAOYCTPOUCTBE;

4) MHbIX coUuManbHO-TPYAOBbIX YCNyr, npenoctaBnaeMblX NOCTaBLWMKOM ColManbHbIX YCNYT.

(n. 8.27 BBeaeH [NocTaHoBneHnem KabuHeta MuHmnctpos Yysauickon Pecny6nukm ot 11.11.2015 N 395)

8.28. OueHka ka4ecTBa coLMarnbHO-NPaBOBbLIX YCIYr BKNOYAET B Ce0S OLIEHKY:

1) okasaHus nMomowy B OGOPMIIEHMN N BOCCTAHOBMEHUWM AOKYMEHTOB, KOTOpasi OorkHa obecneuvBaTtb pasbsCHeHue
nonyyaTensim coumanbHbIX YCIyr coaepxaHns HeobXoauMbIX JOKYMEHTOB B 3aBUCMMOCTU OT UX NpeaHa3HavYeHusi, N3rnoxeHue
W HanucaHve (npy HeobxoouMOCTWM) TeKcTa [OOKYMEHTOB WNM  3anofiHeHne (OpPMEHHbIX OnaHkoB, HanucaHue
COMNpPOBOANTENbHbIX MNCEM;

2) Sd)CbeKTVIBHOCTI/I OKa3aHuaA IOpVIﬂ,I/NeCKOVI noMoLLKM nony4vaTendamM couunarbHbIX YCIyr, KOTOpaA OOJKHa obecneynTb
cBOeBpeMeHHoe n 00beKTMBHOE pelweHne CToAaWmnx nepen nony4vyarenem counarnbHbIX YCIyr NpaBOBbIX npo6neM;

3) MHbIX couMarnbHO-NMpPaBOBbLIX YCIYyT, NpeaocTaBdeMbIX MNOCTaBLLMKOM counaribHbIX YCNyT.

(n. 8.28 BBeaeH [NocTaHoBneHnem KabuHeta Munmnctpos Yysauickon Pecny6nukm ot 11.11.2015 N 395)

8.29. OueHka KayecTBa YCNyr, OKa3aHHbIX B LENsX MOBbLIWEHNS KOMMYHWKATUBHOMO roTeHuuana nosyyarenen
coumarnbHbIX YCINyT, UMEIOLLMX OrpaHUYEHUs XU3HEAESTENIbHOCTM, B TOM YMCTe AeTei-MHBanMaoB, BKIoYaeT B cebsl OLeHKy:

1) obyyeHna nHBanNMaoB (4eTen-MHBaNuAoOB) MONb30BaAHNIO TEXHUYECKUMWU CPEeACcTBaMu peabunuraumm, KoTopoe OOMKHO
pasBuTb Yy MHBaNWOoB (AeTeN-UHBanMOOB) MpaKTUYECKUE HaBbIKM U YMEHUS Ofsi CaMOCTOATENIbHOro MONb30BaHUS 3TUMMU
cpencTBamu;

2) npoBefeHusi couunanbHO-peabuUnNUTaUMOHHbIX MeponpuUsiTU, KOTOopble AOSMKHbI CMOCOBCTBOBaTb BOCCTaHOBMEHUIO
coumanbHOro cratyca nonydatenein coumarnbHbIX YCNyr, UMELWMX OrpaHUYeHust Xu3HeaesTernbHOCT!, B TOM Yucne AeTen-
WHBanMOoB, yNyylWnTb B3anMogencTeme nonyyaTens coumnanbHbIX YCryr ¢ oBLLecTBOM;

3) 00y4eHuss nomnydyatener couuanbHbIX YCIYr, UMEKLWUX OrpaHudeHust XXU3HeLeATeNbHOCTU, B TOM 4uche JeTen-
WHBaNMOoOB, HaBblkaM MOBeAeHUss B ObiTy M OOLIECTBEHHbIX MecTax, KOTopoe [AOMmkHO obecrneynBaTtb (QOPMUpPOBaHWE
nonyyartenst coumarnbHbIX YCMAYr Kak CaMOCTOSTENIbHOM FMYHOCTW, KYNbTYPHOW, BEXMMBOMW, NpPedyCcMOTPUTENbHON U
GnaroxenarernbHO B OTHOLUEHUM K OKPYXXatoLLMM, a TakkKe BHYTPEHHE OUCLMNITMHUPOBAHHOW, CNOCoBHOM 0b6cnyxuTb cebs B
ObITOBLIX YCIOBUSIX;

4) oby4yeHus nonyyaTenei couuanbHbIX YCIYr, UMEKLMX OrpaHuYeHusl XU3HedesATenbHOCTW, B TOM 4ucre [JeTteil-
WHBaNWAoOB, HaBblkaM KOMMbIOTEPHOM PAMOTHOCTU, KOTOpOe [JOSMKHO pasBuTb Yy MorydvaTteneit coumanbHbiX —YCnyr
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NnpakTn4yeckmne HaBblKM U YMEHUA ONA CaMOCTOATENIbHOIo NMofib30BaHNA KOMIMbIOTEPOM;

5) MHbIX YCNnyr, OKa3aHHbIX B LeNAX MNOoBbllWEeHNA KOMMYHUKatMBHOIO noTeHunana nonyaneneVl coumnanbHbIX YCIyT,
NMMEeLNX orpaHn4yeHna xXmnsHegeaternbHoCTu, B TOM 4ucne JeTen-nHeanvaos, npegocrtaBnAaeMbiX NOCTAaBLLUMKOM CouUMalibHbIX

yCnyr.

(n. 8.29 BBeaeH [NoctaHoBneHnem KabuHeta Munuctpos Yysatuckon Pecny6nuvkm ot 11.11.2015 N 395)

8.30. OueHka KayecTBa CPOYHbIX coUMarnbHbIX YCNyr B NONycTaunoHapHoON oopme coumanbHoro obCnyxmBaHns BKIoYaeT
B cebs oueHKy CBOEBPEMEHHOCTM M MOSHOTHI O0ObEMa OKasaHHbIX COUManbHbIX YCMYr MPUMEHUTENBHO K MOTpPeBGHOCTU
nony4yartensi coumasnbHbIX YCINyr B KOHKPETHbIX COLMAnbHbIX yCryrax.

(n. 8.30 BBeaeH [NocTaHoBneHnem KabuHeta Munmnctpos Yyeauickorn Pecny6nukm ot 11.11.2015 N 395)

IX. COLUMANBHOE OBCNYXXUBAHUE OETEN

9.1. CoumanbHoe o6CnyXnMBaHMe B OpraHM3auusax coumanbHOro obcnyXnBaHnsa ceMbn U AeTein nNpegocTaBnsieTca AeTaMm,
HYy)XZalLWMMca B coumanbHOM nogaepxke, B Bo3pacTte oT 3 go 18 nert (oanee - getn), B peabunmTaunoHHbIX LeHTpax ans
aeten N NoApPOCTKOB C OrpaHUYeHHbIMU BO3MOXHOCTAMM - OT poxaeHus o 18 ner.

B cooTtBeTcTBUM € 3akoHOAaTenbCTBOM Poccuiickon ®efnepaumm KpyrnocyTOUHBIN NPUEM 1 coaepxaHne 3abnyauBLUmXCs,
NOOKUHYTLIX W ApYrMx OeTel B Bo3pacTte [0 4 neT, ocTaBwmxca 6e3 noneyeHusi poguTenelt UMM MHbIX WX 3aKOHHbIX
npeacTaBuTenemn, OCyLLECTBNATCA MeAULIMHCKUMUN OpraHn3aunsamu.

(B pen. MNocTaHoBneHusa KabuHeta MununctpoB YyBauickon Pecny6nuku ot 24.10.2018 N 420)

9.2. CoumanbHoe obcnyxunBaHne OeTeln, HaxXoAsaWMXcsl B TPYAHOW XM3HEHHOW CuTyauun, ocylliecTBnsietca 6ecnnartHo.
OTaenbHble coumarnbHble YCryri, He BXoasilime B NepedeHb coumanbHbIX YCNyr, MOryT ObiTb OKka3aHbl Ha YCIOBUSX YacTUYHOM
WX NOIHOM onnaThbl.

9.3. OcHoBaHMSIMM ANA OTKasa B couuanbHOM OGCNyXMBaHUW OeTeld U NpedocTaBleHuM UM couumarnbHbIX YCRyr B
opraHv3aLmnmn coumanbHOro o6CnyXXmBaHuUs ABMAOTCS:

a) coBepLUeHne NpaBoHapyLLIEHWIA;

6) HaxoXOgeHuWe B COCTOSIHAM ankororibHOro WSM HapKOTMYECKOrO OMbSHEHWS, a TakkKe Hanuune SIBHbIX NPU3HaKOB
060CTPEHUs NCUXMYeckoro 3abonesaHus.

9.4. 3auucneHne Ha coumanbHoe obcnyXvBaHWe AeTel W MpPedoCTaBMeHMe UM COUMarnbHbIX YCNyr NpoM3BOASITCA Ha
OCHOBaHWK obpalleHnsa pebeHka, ero 3akoHHbIX NpeacTaBuUTenen, opraHa rocyaapcTBeHHon Brnactu Yysaluckon Pecnybnuvku,
opraHa MecTHOro caMoynpasneHus unm obLLecTBEeHHOro 06beaNHEHNS.

9.5. PewweHne 06 oTkase B counanbHOM 06CnyXmBaHUM aeten MoxeT OblTb 06xanoBaHo B MMHUCTEPCTBO unu B cyaebHom
nopsiake.
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(B pea. MNoctaHoBneHus KabuHeta Munnctpos YyBauuckon Pecnybnvkm ot 11.11.2015 N 395)

9.6. [leTn, npvHMMaemble Ha coumanbHoe obCnyXMBaHMe, U UX 3aKOHHbIE NpPeacTaBUTeNny AOMKHbI ObiTb O3HAKOMIIEHbI C
nepeyHem M copepkaHuem oKasblBaeMblX COUManbHbIX YCNyr, YCNOBUSMU M MpaBuiamMu MX NPEeAoCTaBfeHusl, a Takke C
BHYTPEHHMUM PacnopsiAkoM OpraHM3aLMmn coumanbHOro o6CnyXmBaHms.

9.7. OTuncneHune HeCOBEpPLUEeHHONETHUX U3 opraHn3aunm npomn3soanTcA Ha OCHOBaHUN!

JINYHOTIO 3adABNEeHnA pe6eHKa (B cny4ae ero 3a4mcneHna Ha OCHoOBaHUM JINYHOTIO 3aﬂBﬂeHVIF|);

NCTEYEHMUsI Cpoka colmanbHol peabunuraumm;

3as1BNeHNst poauTenen, OnekyHoB (nonedynTenein), WHbIX 3aKOHHbLIX NpeacTaBuTenen. B cnyyae camoBonbHOro yxopga
HECOBEPLUEHHONETHENO U3 CeMbW [OOMONHUTENbHO B 00si3aTenbHOM Mopsidke MpuKnagbiBaeTcs CrpaBka-paspelleHve n3
OpraHoB OMeKU W MoneYMTeNsCTBa  MyHUUMMNANbHOO 00pa3oBaHWs MO  MECTY JKMTenbCTBa poauTensi  (3akOHHOro
npencraBsmTens);

pelweHna opraHa onekn n nonedntenbCTBa O nepenade pe6eH|<a nog oneky (I'IOI'Ie‘-II/ITeJ'IbCTBO), Ha YCbIHOBJIEHNE, B
NPUEMHYI0 CEMbIO, B OpraHn3auunio and ,u,eTe|7|-cmp0T 1 OeTen, OCTaBLUMXCSA 6e3 none4yeHus pO,D,I/ITeﬂeVI, CUCTEMbI 06pa3OBaHVIF|,
34paBOOXpaHeEHUA, coumarnbHOM 3aWMThl HACENEHNS;

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBsalickon Pecny6nukm ot 11.11.2015 N 395)

noaoTeepXxaneHuna aD,MMHVICTpaLI,VIeVI opraHmzaumm ana nocTtoAHHOIo I'Ipe6bIBaHMH HeCOBEpPLUEeHHONETHUX TOoro, 41O
HECOBEPLUEHHONMETHUN SBMSETCA WX BOCMUTAHHWKOM, B Cllydae CaMOBOJSIbHOMO yXo4a HecOBEepLUEeHHOSETHEro u3 gaHHOMW
OopraHm3aumnu;

(B pen. MNocTaHoBneHusa KabuHeta MunuctpoB YyBauickon Pecny6nukm ot 11.11.2015 N 395)

NoATBEPXAEHUS aaMUHUCTPaLMEN crneunanu3vpoBaHHON opraHusauuyM Ans HEeCOBEpLUEHHOMNETHUX WM OpraHM3aLmu,
ornpedeneHHon opraHamy  MeCTHOrO  CaMoyrnpaefeHWst Ons  BpeMeHHoro  npebbiBaHus  getei,  peructpauuu
HEeCoBepLUEHHONETHEro Ha 0BCnyXMBAEMOWN et TeppUTOpUM B Clly4yae CaMOBOJSIBHOIO yX0A4a HECOBEPLLUEHHOMNETHErO U3 CeMbM
UNK opraHmaaumii Ans NnocTosHHOro NpebbiBaHUSA OeTeN-CUPOT M OeTel, ocTaBLINXCSA Ge3 nonevyeHns poauTenen;

BblABIIE€HUA I'IpOTVIBOI'IOKa3aHI/II;I Aanga counanbHOro O6CJ'Iy)KVIBaHVIﬂ.

OTuncneHune Takke npon3BoanTCA B Cllydae CaMOBOJIbHOIo yxoaa pe6eHKa 13 opraHunsauunn coumanbHOro OGCJ’Iy)KMBaHMFI.

X. MPEAOCTABJIEHUE CPOYHbIX COLUUATIBHbBIX YCYT

10.1. CpouHble coumanbHble ycnyru, obycrioBneHHble HY)KOaeMOCTblo Nosfyyatens coumarnbHbIX YCRyr B HEOTNOXHO
NOMOLLY, NMPedOCTaBNATCA OpraHusauusaMum 6e3 cCocTaBneHus WHAMBWMAYanbHOW MporpaMMbl UM 3aKMioYeHUs 4oroBopa o
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NpefoCTaBreHNN CPOYHbIX COLMAnbHbIX YCIYT.

10.2. CpouyHble coumarbHble YCryrn NpeaocTaBnsatoTCs Ha OCHOBaHMW 3asiBIEHNS NonyYvaTens coumanbHbIX YCRyr, a Takke
MHGOPMaLMKN O FpaXkdaHWHe, HyXxaatoleMcs B NpefoCTaBleHn CPOYHbIX CoUMarbHbIX YCIyr, NOMYyYEHHON OT MELUUMHCKMX,
obpasoBaTenbHbIX MW UHbIX OpraHu3auui, He BXOASLWMX B CUCTEMY coumanbHoro obcnyxuBaHus. [loaTeepkaeHnem
NpesoCTaBMNEHNsI CPOYHbLIX COLMAnbHbBIX YCNyr SIBMSIETCA akT MpedoCTaBlEHUsi CPOYHbIX COUMAanbHbIX YCNyr, coaepkallui
CBefieHMs1 0 nory4yaterne v NnocTaBLLMKe 3TUX YCryr, BUAaX NPeaoCcTaBneHHbIX CPOYHbIX CouManbHbIX YCryr, cpokax, aaTte u ob
YCNOBUSIX UX MpefocTaBrneHnsi. AKT NpenoCTaBneHUs CPOYHbIX COLManbHbIX YCRyr NOATBEPXOAETCs MOANUCLI0 nomnydaTens
CPOYHbBIX coLmarnbHbIxX yenyr. ®opma akta NpegocTaBneHmsl CPOYHbIX coLmarnbHbIX YCryr ycTaHaBnmeaetTcs MUHUCTEPCTBOM.

AKT NpefoCcTaBneHnst CPOYHbIX CoLMarnbHbIX YCIYr COCTaBMseTCsl B ABYX 3K3eMMnsipax, OAMH M3 KOTOPbIX nepegaeTcs
nony4varternto CPOYHbIX COUMarnbHbIX YCIyr (ero 3aKOHHOMY NpeACcTaBMTEN0), a BTOPOW OCTAETCH B OpraHv3auumy couuanbHOro
obcnyxmBaHus.

(8 pea. MoctaHoBneHusa KabuHeta MuHmctpos YyBaiuckon Pecny6nmkm ot 11.11.2015 N 395)

10.3. CpoyHble coumarnbHble YCIyr BKNOYaKT B ceds:

1) obecneyeHne bGecrnnaTHbIM rOPAYUM NMMTaHMEM NN HabopamMu NPOAYKTOB;

2) obecneveHune ogexaon, obyBbO M OPYrMMK NPeLMeTaMu NepBo HEOOXOANMOCTH;

3) cogencTBme B NOMy4YEHUN BPEMEHHOIO XXMOro NOMELLIEHWS;

4) copencTeme B nony4yeHun POpVID,VI‘-IeCKOVI nomMmown B Uenax 3alutbl npaB WU 3aKOHHbIX MUHTEpPEeCcOoB nonyaneneﬁ
coumnanbHbIX YCIyr;

5) cogencTBMe B MOMYYEHUN BIKCTPEHHOM MCUMXOSNTIOrMYECKOM MOMOLUM C MpPUBIEYEHNEM K 3TOM paboTe MCUXONOroB U
CBSILLEHHOCNYXUTENen;

6) conpoBOXAeHWe noryyarenen coumanbHbIX YCIyr, MOoMy4alLlWmx coumanbHble YCnyrm B CTauuoHapHomn dopme
coumanbHOro 0b6CnyXvMBaHWsi, NpW rocnuTanusaunM B MeOWUMHCKUWE OpraHusaumMm B LEnsxX OCYLIECTBIeHWs yxoga 3a
yKasaHHbIMY nony4vatensmu.

(nn. 6 B pea. [NoctaHoBneHua Kabuneta Munuctpos YyBauickon Pecny6nukm ot 12.05.2021 N 187)

10.4. CpoyHble coumarnbHble YCryri B BUZe NpeaocTaBneHns ogexabl, obyeu, Habopa NpoaykToB, MNOCTYMNUBLLUMX B TOM
yucne oT OGnaroTBOPUTENbHBLIX, PENUIMO3HbLIX OpraHu3auuii, oGbeauMHEeHUH U (POHAOB, rpaxkaaH, NpedoCTaBnAlTCA npu
HanMunmn UX B opraHM3aLum cCoumanbHOro 0GCnyKBaHUS.

10.5. OKCTPEHHbIN, HEOTNOXHbLIN XapakTep MOMOLUM, B KOTOPOW HYXOAKTCA rpaXgaHe M B LENAX OKasaHus KOTOpOM
rpaxxgaHam NpegoCcTaBrisioTCst CPOYHbIE coUMarbHble YCNyr, NOATBEPXKAAETCSH HANMMYMEM CreayloLwmnx 06CTOATENLCTB:

a) BPEMEHHOE TSKenoe maTtepuanbHOe MONoXXeHWe BCredcTBUe yTpaTbl OEHEXHbIX cpeacTB, AOKYMEHTOB, UMYLLECTBA
nepeori HeobxogumocTW (B pesynbrate noxapa, CTUXMUHOrO OeAcTBus, Kpaxu), B MNEpPUOA BbIMUCKM U3 MEAULIMHCKOMN
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opraHv3aLmm nocre THXXenon 6onesHu;

6) MpoXvBaHMe HEeCOBEPLUEHHOMETHUX C POAUTENSAMU, BPEMEHHO HECMOCOOHbIMU 3abOTUTLCS O HUX K3-3a BonesHwu,
HETPYAOCMOCOBHOCTH, ANUTENBHbLIX KOMaHAUPOBOK;

B) CaMOBONbHLIN nober 13 OomMma B pesynbrate BHyTpI/ICGMeIZHbIX KOH(*)J'II/IKTOB, Hacnnima B CeMbe, HeratmBHOro
BO34ENCTBUSA coumanbHOro OKpYXeHwus;

r) caMOBOSbHbIN yx04 U3 06pa3oBaTerNbHbIX OpraHu3auuin Ans AeTei-cupoT, U3 NpodeccroHanbHbIX 0Gpa3oBaTenbHbIX
opraHu3aumnii, MEAULIMHCKUX OpraH13aLunid, B KOTOPbIX OHW HAXO4UIIUCh Ha NeYeHni;

(8 pea. MoctaHoBneHusa KabuHeta MuHmctpoB YyBawuckon Pecny6nmkm ot 11.11.2015 N 395)

ﬂ,) Nn3bATNE HecoBepLUEHHONETHEro N3 ceMbn opraHamMmn onekn n NnonevynTenbCcTBa,

e) HaxoxgeHmne B COCTOAHUN NCUXONOrn4eckoro cTtpecca, aAnnTeribHoro ,EI,VICKOMCbOpTa.

10.6. B uendax npegocTaBrneHUs CPOYHOW CoOLManbHOW YCNYyrM OueHKa SKCTPEHHOCTU MOMyvYeHUs rpaxgaHuHOM
HEOTNOXHON NMOMOLLU OCYLLECTBINSETCS OpraHM3aumen CoumanbHOro 00CnyXnBaHUs UCX04sa U3 HaNMMYnNst KPU3MCHOWM CUTyaLuu,
B KOTOPOW OKas3arcs rpaxxgaHunH, 06yCnoBneHHON cCrneayowmnm:

a) ONUTENbHLIMK, NpeBbIWaWMMM 5 4YacoB, MHTepBanamu Mexay npumemamm nuuin (ropﬂqe|7| I'II/ILLLI/I) 3a npoweawne
CYTKW, HegoenaHnem, Bcneacresne 4ero HabnogaeTca coctoaHme obLen cnabocTtu, BANOCTY;

6) HanNMuMeM Ha rpaxkgaHuHe oaeabl U 0BYBU He MO CEe30HY, pasMepy, POCTY, HEOMPSATHO, FPSI3HON odeXabl;

B) OTCYTCTBMEM MecTa AN Hounera, obecneynBaloero MOSNHOLUEHHBIN COH (MecTa ANnsi CHa C YUCTbIM MOCTENbHbLIM
6enbem, TennbiM oaesinom);

F) ywemneHnem npaB 1N 3aKOHHbIX UHTePEeCOoB rpaXxaaHnHa,

ﬂ,) COCTOAHMEM NCUXOoNorn4eckoro cTtpecca, ctpaxa, nogaBsrneHHoOCTU, cynumaarnbHbIM NoBeOEHNEM.

10.7. CpoyHble coumanbHble yCrnyrM NpegocTaBnsaloTCsa B NOMELLEHUM OpraHu3auum coumanbHoro obcnyxmBanns u (unm)
no tenedoHy (TenedoHy gosepus).

10.8. CpouHble couuarnbHble YCyrM MMelT pasoBbii XapakTep, MpedoCTaBnsloTCs B CPOKWU, OBYCNOBMEHHbIe
HY)X,2EMOCTbI0 Nosy4YaTens coumanbHbIX YCIyT.

10.9. YTpartun cuny. - [NloctaHoeneHne KabuHeta Munnctpos Yysatickon Pecny6nuvkm ot 11.11.2015 N 395.

10.10. OcHoBaHMsSIMM AOns OTKas3a B NPeAOCTaBMNEHUM CPOYHbLIX COLMAnbHbIX YCNYr ABMSIOTCS Hanuuve y rpaxgaHuHa
NMPU3HaKOB asikoroflbHOro, HapKOTUYECKOTO OMbSHEHUS (YCTOMYMBLIA 3anax arkoronsl, HapylleHbl pedb, KoopauHauusi
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ABVDKEHWUIA, peakumsi rra3 Ha CBET (3padky pacLLUMpeHbl), NOBbILLEHHAs! arpecCUBHOCTb, HEaAeKBaTHOCTb NOBEAEHUS).

10.11. Mo TenedoHy NpeaoCTaBnaATCA criefyoLme CpoYHbIE coLmarnbHbIe YCyru:

a) okasaHue pPUONYECKUX KOHCYMbTauui B Cryyasix HapylweHusi WM YLEMeHWUsi MpaB M 3aKOHHbIX WMHTEpecoB
rpakaaHuHa;

6) okasaHMe 3KCTPEeHHOW ncuxonorvyeckorn nomowm (6eceabl, obleHVe, BbiCyWMBaHWe, noabaapuBaHne, MOTUBALMS K
aKTMBHOCTM), B TOM YMCre Mo TernedoHy AoBepus.

10.12. B cny4ae obpalleHus rpaxgaHuHa 3a npegocTaBneHnem (B TOM YMUCNE aHOHMMHO) ykasdaHHbIX B nyHkTe 10.11
HacTosilwero lMopsaka CPOYHbIX coumanbHbIX YCnyr Mo TenedoHy cneuvanucT opraHusaumm coumanbHOro obcnyXvMBaHus
nocrne npeaocTaBlieHnsi CPOYHON coLManbHOM YCIyrM OCyLLECTBSIET 3anucb O AaTe U BPEMEHU MPUEMA 3BOHKA, a Takke O
XapakTepe obpalleHusi B )XypHane y4eta obpalleHunin 3a NpeaoCcTaBneHneM CPOYHbIX coLmarnbHbIX yCnyr no TenegoHy. ®opma
XypHana yTeepxxaaercs MUHUCTEPCTBOM.

10.13. MNpw npegocTaBneHmm CPOUHbIX colmarnbHbIX YCIyr No TenedoHy akT NPpeaoCcTaBneHns CPOYHbIX CoLManbHbIX YCyr
He cocTaBnseTcs.

XI. TIPUOCTAHOBINEHUE, BO3OBHOBIEHUE U NPEKPALLEHUE COLUMUANBbHOIO OBCNY>XUBAHUA

11.1. MNMpepocTaBneHne coumanbHbIX YCNyr NPUOCTaHaBIMBAETCA B CryYasx:

a) BPEMEHHOIo OTCYTCTBUA NoJyvaTenda couualibHbIX YyCnyr B OpraHu3auum coumaribHOro 06CJ'Iy)KVIBaHI/Iﬂ (I'Ipl/l
nonycrtaymnoHapHom, CtaumoHapHOM counalibHOM O6Cﬂy)KI/IBaHI/II/I);

6) NMMCbMEHHOIo JNIMYHOIo 3adABNEeHNA nony4yarend counanbHbIX yCenyr (ero 3aKOHHOIo ﬂpe,ElCTaBVITeJ'IFl) O NpUoCTaHoBITEHUN
coumnanbHoro O6Cﬂy)KVIBaHVIF|;

B) BbISIBMEHMS NPU NPEAoCTaBNeHUN coumanbHbIX YCnyr MEQULMHCKMX NPOTUBOMNOKa3aHWi K coumanbHOMY 06GCnyXMBaHMIO
Ha OCHOBaHWM MEOUUMHCKOrO 3aKMYeHus, MnpeaycmaTpuBalolmMx HeoOXOAMMOCTb HanpaBrneHnss B MEAULMHCKYHO
opraHusaLuto A5t IPOXOXKAEHNS NeYeHus.

11.2. paxkgaHvH, NonyyawLmMii counanbHble YCyrn B OpraHn3aumm CTaumMoHapHOro counanbHoro obcnyxXnBaHusl, Bnpase
B TeYeHue KaneHaapHoro roga BpeMEeHHO BbiObiBaTb (OTCYTCTBOBATb) M3 OpraHu3auuu CcoumarnbHOro obCnyxuBaHWst Ha
OCHOBaHWM MUCbMEHHOTO MNMYHOTO 3asiBNeHust (3asiBNEHUS 3aKOHHOMO NpeacTaBUTENsl) C COrMacus pPyKOBOAMTENS OpraHn3auum
coumanbHOro ob6Cny>xMBaHMst Ha CPOK:

a) B [OoMax-vHTepHaTax [Ans npectapenbiX WM WHBaNWAOB, CTAUMOHAPHBLIX OTAENEHUsIX LUEHTPOB COLMAnbHOro
0o6CcnyXmMBaHUS HaceneHnsi, peabunMTaumMoHHbIX LiEeHTpax Ans AeTel U NOAPOCTKOB C OrPaHUYEHHbIMU BO3MOXHOCTSIMU - He
Oonee 2 mecsLEB;

(8 pea. MoctaHoBneHusa KabuHeta MuHnctpos YyBauickon Pecny6nukm ot 13.04.2022 N 161)
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6) B JOMax-UHTepHaTax, NpegHa3Ha4YeHHbIX AN rpaxxaaH, MMEILWNX NcuxuYeckne paccTpoincTea, - He 6onee 1 Mecsiua.

(B pea. MoctaHoBneHusa KabuHeta MunnctpoB YyBsauickon Pecny6nvkm ot 13.04.2022 N 161)

11.3. PaspeLueHVle Ha BpeMeHHOoe BblObITUE (OTcyTCTBI/Ie) N3 opraHmladun coumnanbHoro O6Cﬂy)KI/IBaHI/I9| BblOaeTcaA
pykoBoguTenem opraHusaulun counaribHOro 06CJ'Iy)KVIBaHI/Iﬂ C Y4YeTOM 3aKl4eHuAaA Bpadva opraHu3aunm coumnaribHOro
O6CJ'Iy)KVIBaHI/IFI O BO3MOXXHOCTU Bble3ga No COCTOAHUIO 300pOBbA U Npn HalMM4nm NNCbMEeHHOIo obsizaTenbCcTBa POoAOCTBEHHUKOB
unn gpyrux nuyg B obecneyeHun yxoga m Ha6ﬂl0ﬂeHI/I9| 3a rpaxgaHnHom B nepuoa ero BpemMeHHOro Bbl6bITVIF|, a TaKkke ux
JIMYHOIo CONpoBOXOEHUA (B OTHOLUEHUN HeeecnoCobHbIX rpaxnaH u HeCOBepLLIeHHOJ'IeTHI/IX).

11.4. 3a rpaxgaHamu, Haxogmsimmmnca Ha ctaumoHapHOM counalibHOM 06CJ'Iy)KVIBaHVIVI, npu BbIObITUN 13 opraHusauunm
coumnanbHoro 06CJ'Iy)KVIBaHMFI COXpaHseTCs KOMKO-MeCTO Ha nepuop, Ux OTCyTCTBUS.

MpenocTtaBneHne coumanbHbIX YCNyr U B3MMaHwWe nnatbl NPUOCTaHaBNMBaOTCS Ha OCHOBaHWM MpuKasa pyKoOBOAWUTENS
opraHusaLuy coumanbHOro o6CnyXnBaHUsa Ha Nepuod OTCYTCTBUS rpaXkaaHuHa.

(B pen. MNocTaHoBneHusa KabuHeta MunuctpoB YyBauickor Pecny6nukm ot 11.11.2015 N 395)

11.5. Pacxoabl, CBS3aHHbIE C BPpEMEHHbIM BbIObITUEM, B TOM YMCIEe B MEAULMHCKME OpraHn3auun Ha OCHOBaHUM JIMYHOMO
3asiBMeHns rpaxgaHnHa, opraHusaumneit coumarnsHoro o6cnyknBaHna He BO3MeLLaloTCs.

11.6. Bo30GHOBNEHE NpPenoCTaBNEHNsT CoLMalbHbIX YCIyr OCYLLECTBISIETCS C MOMEHTa BO3BpALLEHMS TpaxdaHuHa B
OpraHu3aLuMio coumanbHOro 0OCMYyXMBaHWS, MPEAOCTaBMNEHUs] NMMCbMEHHOIO JFIMYHOIO 3asiBNeHWst Mnoryyartensi coumnanbHbIX
ycnyr (ero 3akoOHHOrO NPEeACTaBUTENS) O BO30OHOBNEHUM NPenoCTaBNeHUs coumarnbHbIX YCIyT, YCTpaHeHUs1 HenpeaBuaeHHbIX
0b6CcTOATENLCTB.

MMpu BO3BpalLleHUW rpakgaHuHa B OpraHM3auuio NofycTalMoHapHOro, CTauMOHAPHOrO CoLManbHOro 06CryXXMBaHUSA OH
(ero 3akoHHbIV MpeacTaBUTENb) NPEAOCTaBMSET NMUCbMEHHOE 3asBfieHne O BO30OHOBMNEHWMM CTaLMOHAPHOIO COLMAarnbHOro
obcnyxmMBaHMs U OOKYMEHT, MPeayCMOTPEHHbI NoAMNYyHKTOM "4" nyHKTa 2.7 HacToswero MNopsaka.

(B pen. MNocTaHoBneHusa KabuHeta MunuctpoB YyBauickon Pecny6nukm ot 11.11.2015 N 395)

11.7. B TeyeHue opgHoro pabodero OHA CO OHS NpedoCTaBMNeHUs ykasaHHbIX B nyHkTe 11.6 Hactosiwero [Mopsigka
OOKYMEHTOB PYKOBOAWUTEMb OpraHu3auuu CouMarnbHOro obCnyxuBaHWs M3gaeT npukas O BO3OOHOBMEHWM MNpenocTaBrneHust
coumanbHbIX YCNyr rpaxaaHuHy.

(B pea. MNoctaHoBneHus KabuHeta Munnctpos YyBauickon Pecnybnvkm ot 11.11.2015 N 395)

11.8. npe,EI,OCTaBJ'IeHI/Ie coumanbHbIX YCIyr npekpawaeTcAd B CrieayrLwmnx criyqaax:

a) NncTeveHna cpoka goroesopa o npenocTtaBlieHnn counarbHbIX YCIYT;

6) nogayn NMMCbMEHHOTO 3asiBIIEHUST 3aKOHHbIM MPEeACcTaBUTENEM MofydaTensi couuanbHbIX YCNyr, NPU3HaHHOMO CyLoM
HeeecnocoGHbIM, KOTOPbIV 0653yeTcs 0b6ecneunTb ykazaHHOMY NULLY yXof U HEOBXoaUMbIE YCIOBUS NMPOXUBAHUS;
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B) ycTtaHoBneHus wuHBanugy | wnm Il rpynnel npyM ovepegHoOM nepeocBuaeTenbCTBOBaHUM |l rpynnbl MHBanMaHoCcTH (B
AOMax-uHTepHaTax Ans npecrapenbix U WHBaNWAOB W OOMax-UHTepHaTax, NpedHasHaveHHbIX ANA rpaxpaH, UMeroLmx
NcCUXnYecKne paccTpomncTea);

(B pea. NocraHoeneHun Kabuneta Munuctpos Yyeauwickon Pecny6nukm ot 11.11.2015 N 395, ot 13.04.2022 N 161)

r) nepeBoga nonyyaTtens coumarnbHbIX YCNyr B CTauUMOHapHble OpraHu3auuMuM co  chneumanbHbIM - coumnanbHbIM
obcnyxumBaHnem;

,D,) HapyLleHus nonyyaTenem coumnarnbHbIX YCIyr YCTaHOBIIEHHbIX 4OFOBOPOM YCIOBUI onnaTthl coumanbHbIX YCIyr;

€) ONuUTenbHOro, CBbile 6 MecsiueB, OTCYTCTBMSI MonyyaTenss coumarnbHbiX YCNyr B OpraHv3auuMu couuanbHoro
ob6cnyxuBaHus (Mpy YCroBUM NPOBEAEHUS! PO3bICKHBIX MEPONPUATUIA, He AaBLUMX MOMOXMTENbHOMO pesynbsrara);

) CMepTU rpaxaaHuHa;

3) HeobxoaMMocTb nony4vyeHna rne4vyeHna B MEANLNHCKOMN opraHusauunn, UcCKn4YawLwero BO3MOXHOCTb NonyvYeHusa
coumarbHbIX YCIyr B OpraHn3aumm ctaunoHapHOro counaribHoro O6CJ'Iy>KI/IBaHVIF|.

11.9. PeweHne o npekpaweHnn npenocrtaBneHna counarbHbIX YCnyr npuMHUMaeTCAa pykoBoguTeriemM opraHun3aunum
couunanbHoro O6Cﬂy)KI/IBaHI/IF| n O(.bOpMJ'IFIeTCFI NMPnKa3oM B TeveHne 3 pa6oqu OHen co gHsA NOCTynNJieHUA:

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBaluckon Pecny6nukm ot 11.11.2015 N 395)

a) NNYHOTO 3asBMNEHMA rpaxaaHnHa (3akoOHHOro npeacTaBmTenst) 06 oTkase OT coumanbHOro ob6CnyXnMBaHus;
0) akTa 0 NpegoCcTaBneHnun coumarnbHbIX YCIYT;

B) CBUZETENLCTBA O CMEPTU rPaXaaHWHa;

r) NpvKasa o nepeBofe rpaxaaHuHa B Apyryto OpraHn3aLmio coumarnbHOro 06CnyXmBaHus;

ﬂ,) npuroeopa cyaa, BCTynuBLLUEro B 3aKOHHYK CuUily, B COOTBETCTBUM C KOTOPbIM rpaxaaHWH OCYXAEH K OTObIBaHUIO
HakasaHus B BuAe nueHus cesobombl;

€) peLueHuns cyaa o NpU3HaHUK rpaxkaaHnHa 6e3BeCTHO OTCYTCTBYHOLLMM UM YMEPLUNM;

X) MeOWLIMHCKOrO 3aKr4yeHus O HeobXOAMMOCTM MOMy4YeHUs JeyeHust B creumanusavMpoBaHHON MeaWLMHCKOW
opraHusauuu.
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11.10. lNpwn BbINUCKE N3 OpraHM3aLMM CTaLMOHAPHOIO COUMarnibHOro 0B6CMNYXMBaHMA rpaXkadaHWHY BblAAKTCA ero ogexga u
00yBb, NpUHagnexawine emy LeHHOCTN, AeHbIN, BELUM N MHOE UMYLLEECTBO, a TakKe ero MHanBmMayanbHas nporpaMmma.

(B pea. MNoctaHoBneHus KabuHeta Munnctpos YyBauickon Pecnybnvkm ot 11.11.2015 N 395)

11.11. Ha ocHoBaHun npuvkKasa pykoBoAUTENA OpraHM3auunm coumalibHOro O6CJ'Iy)KVIBaHVIF| BHOCATCA COOTBETCTBYHOLLNE
cBeaeHnda O NpeKkpaleHnn npeaocrtaBieHnd coumarnbHbIX yCNyr B MHOMBUAyaribHYyH nporpamMmmy.

(B pen. MoctaHoBneHusa KabuHeta Munuctpos YyBauickon Pecny6nukm ot 11.11.2015 N 395)

11.12. OpraHusauma coumnanbHoOro oOcCnyXuMBaHWs He no3gHee criegylwero pabodyero fHA nocrne AHA MPUHATUS
pacrnopsiauTenbLHOro akTa o npekpalleHMn NpeaocTaBneHns coumanbHbIX YCNyr U3BeLwaeT (MMCbMEHHO UK YCTHO, B TOM YKCrle
rnocpencTBoM TernedoHHOWN CBA3N) rpaxkaaHnHa, ero 3aKOHHOro NPEeACTaBUTENS O NpekpaLleHun npeaocTaBreHunst coumarnbHbIX
ycnyr (3a UCKIHYeHeM criyqasl CMepTy nosly4Yatens coumanbHbIX YCNyr) ¢ yka3aHMeM OCHOBaHWU ero npekpalleHus.

XIl. TPEBOBAHUA K OEATENIbHOCTU OPFTAHU3ALMUA COLIMATIBHOIO OBCINY>XXUBAHUSA

12.1. CoumanbHble ycnyru npeaocTaBnsAlTCS B OpraHvM3auuu coumanbHOro obcnyxmnBaHus, YHKUUMOHMPYOLWEN B
COOTBETCTBUM C:

a) yCTaBOM, YTBEPXKAEHHbIM 1 3apEerMcTpypoBaHHbIM B COOTBETCTBUM C 3akoHoaaTenbcTBoMm Poccuickon denepauuu;

6) NMUEH3MeN Ha OCYLLECTBIEHNE OESATENBHOCTM, Noanexallen NMMLEH3NPOBaHUI0 B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuiickon degepaunn;

(nn. "6" B pea. MNoctaHoBneHna KabuHeta MuHnctpos Yysatuckon Pecnybnvkm ot 11.11.2015 N 395)

B) MpaBunamu, WUHCTPYKLUSIMK, MOMOXEHUSIMU, PErnameHTUPYOLWMMU NPOoLEecC NpeaoCTaBneHUs coumanbHbIX YCRyr,
onpegensowmnMm mMetToabl (Cnocobbl) MX MPegoCTaBneHUs U KOHTPONS, NpedyCcMaTpyBatoLLIMMN Mepbl COBEPLUEHCTBOBaHUS
AesiTENbHOCTM OpraHM3aummn coumnansHOro 06CnyKMBaHus;

r) npaBunamMu BHyTPEHHEro TPyAOBOro pacnopsiaka;

4) AOMKHOCTHLIMU MHCTPYKLMSIMU NepcoHana;

€) MHCTPYKUMAMU NO OXpaHe Tpyaa;

) MHCTPYKLMSIMM O Mepax noapHoi 6e3onacHocTy;

3) WHCTPYKUMAMU O OencTBmaAX nepcoHana npu yrpose nin BO3HMKHOBEHUN TEPPOPUCTUYHECKUX aKTOB;
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N) 3akio4YeHUsIMKU opraHoB [OCygapCTBEHHOW MNPOTUBOMOXAPHOW CNyXObl O NPUrOQHOCTU WUCMNOMb3yEMbIX 30aHUA Y
noMeLLeHnn ANs OCyLLEeCTBNEHUS NpoLuecca NpeaoCTaBneHnst coumnanbHbIX YCNyr;

K) HOpMaTMBHbIMW MpaBOBbIMU akTamu Poccuiickon dPepepauum M HOPMATMBHBIMM MPABOBbIMM akTamy YyBalluckon
Pecny6nuku, perynupyowmumn cepy coumanbHOro oocnyxXmnBaHus.

[oKkyMeHTbl, yka3aHHble B noAnyHktax "a", "B 3" n "K" HacToswero nyHKTa, nognexar NOCTOAHHOMY aHanu3y Ans
BHECEHUS B HMX HEOOXOAUMBIX WM3MEHEHWW, 3aMeHbl YCTapeBLUMX WINN MPUHATMS HOBbLIX [OKYMEHTOB B COOTBETCTBMM C
3akoHogaTenbcTBoMm Poccunckon ®eaepaumm n 3akoHogatenscteoM Yysauickon Pecnybnuvku.

(8 pea. MoctaHoBneHusa KabuHeta MuHuctpos YyBalickon Pecny6nukm ot 11.11.2015 N 395)

12.2. OpraHmsaums coumanbHOro OOGCMYXXMBaHUA W €e CTPYKTYpPHble MogpasaeneHusi OOMKHbl ObiTb pasmelleHbl B
cneumansHO NpegHa3HavYeHHbIX (MPUCNOCOBNEHHbIX) 30aHUAX UNU NOMELLEHUSIX, BbIAEMNEHHbIX B 30aHWSAX aAMUHUCTPATUBHOIO
WU KUMULLHOMO ¢pOoHAA, AOCTYMHbIX AN BCEX KaTeropuin nony4vatenein coumanbHbIX YCnyr, B TOM Yucre Ans UHBanuaoB U
APYrMX ManomMoOunbHbIX FPYNn HACENEHUSI.

MomelleHnsa 0omkHbl ObITb 0becnedYeHbl BCEMU HEOOXOAMMBIMU CPeACcTBaMUM KOMMYHarbHO-ObITOBOrO 00CMyXMBaHUS U
OCHaLleHbl TeneOoHHON CBA3LIO.

12.3. Mo pasMepam M COCTOSIHWIO MOMELLEHUS OOMKHblI OTBeYaTb TPpeboBaHWAM CaHUTAPHO-TUTMEHUYECKUX HOPM U
npasun, GesonacHocTVM Tpyda, MpaBun MnoXxapHol 6Ge3omacHOCTW, 3alUMLieHbl OT BO3LEUCTBUS (DAKTOPOB, OTPULATENbHO
BMMSIIOWMX Ha KayecTBO MPEefoCTaBnsieMblX Ycnyr (MOBbllEHHble TemnepaTypa, BNaXHOCTb BO34yXa, 3arblfIEHHOCTb,
3ara3oBaHHOCTb, LWYM, BUGpaLUS).

12.4. OcHalleHne opraHnsaumm counanbHOro o6cnyxmBaHusa cneumanbHeiM U TabenbHbIM 060pyaOBaHMEM, annapaTypon
1 npubopamu OOMKHO OTBeYaTb TPeboBaHMSM COOTBETCTBYIOLLMX CTAaHOAPTOB, TEXHWUYECKUX YCIOBWUWA, APYrMX HOPMaTUBHBLIX
JOKYMEHTOB M obecneumBaTb Hagnexallee KayecTBO MnpefocTaBnsieMblX couuanbHbix ycnyr. O6opyaoBaHue, npubopbl u
annapatypa [OOMKHbl MCMONb30BaTbCA CTPOrO MO HA3HAYEHUKD B COOTBETCTBMU C WX AOKYMEHTaUMEn Mo 3SKcniyaTauuu,
coaepXxaTtbCsi B TEXHUYECKN UCTIPABHOM COCTOSIHUM, CUCTEMATUYECKMN NPOBEPSITHLCS.

12.5. OpraHusauusi coumanbHOro OOCMYyXMBaHWA [OMKHA pacrionaratb HeobXoauMbIM  YUCIIOM  CreuuanvicToB B
COOTBETCTBUU C YTBEPXKAEHHbLIM LUTATHLIM PacrvcaHuem.

Kaxgpbin pa6OTHVIK OopraHm3auum couunarbHOro O6CJ'Iy)KI/IBaHI/IF| OOIKeH WMMEeTb COOTBETCTBYHOLLEEe 06pasoBaH|/|e,
KBaJ'II/I(*)I/IKaLI,VIPO, I'IpOd)eCCI/IOHaJ'IbHyIO noaroToBKY, obrnagaTb 3HaHMAIMM WU ONbITOM, HeobxoAMMbIMU [ONsi  BbINOMHEHMS
BO3IOXXEHHbIX Ha HEro 0bsi3aHHOCTEN.

Mpu noctynneHun Ha paboTy B opraHM3aumio coumanbHOro 06CnyXmMBaHust Bce paboTHUKM NMPOXOAST NpenBapuTenbHbIn
MEeAMLIMHCKMA OCMOTP, a Takke nepuoamyeckme npodunakTuyeckne MeguuUHCKME OCMOTPbI B COOTBETCTBMM C MOPSIAKOM,
onpegeneHHbIM 3akoHogaTenbcTBOM Poccuiickon depepauun.

12.6. B opraHmsaumm coumanbHOro obecnyxmBaHua co3gatoT COOCTBEHHYHO cuctemy (cnyxby) KOHTpoNs COOTBETCTBUS
AeATENbHOCTN noApasgeneHnin 1 paboTHWKOB MO  OKasaHWKo yCrnyr CTaHdapTy couuanbHOro OOCMyXXMBaHWUsS, WHbIM
HOpMaTUBHbLIM NPaBOBbLIM akTaM B 06MacTu CoLManbHOro 0BCyXUBaHMSI.
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[aHHasa cuctema (cnyx6a) KOHTPONSA AOIMKHA OXBaTbiBaTb 3Tanbl NiaHWpoBaHMs paboTbl ¢ MonyYaTensiMu coumanbHbIX
ycnyr, ocopMIEHNs pe3ynsTaToB KOHTPOMS, BblpaboTKM UM peanusauuy MepornpuaTUl MO YCTPaHEHWUIO BbISIBNEHHbIX
HeoCTaTKOB.

(n. 12.6 BBeaeH [NoctaHoBnenvem Kaburneta Munmctpos YyBauuckon Pecny6nmvkm ot 11.11.2015 N 395)

12.7. KauyecTBO npeaocTaBneHWs couunanbHbiX YCAyr OnNpedensercsd B pamKax OCYLWEeCTBEHUS pernoHanbHOro
rocyaapCTBEHHOIO KOHTPONS (Haa3opa) B cdepe coumanbHoro obcnyxuBaHus rpaxaan B Yysauickon Pecnybnuke.

(n. 12.7 BBegeH [NocTtaHoBneHnem KabuHeta Munuctpos Yysauickon Pecny6nuvkm ot 11.11.2015 N 395)

MpunoxeHue

K Mopsagky npeaocTaBneHus
couMnanbHbIX YCNyr NocTaBLMKaMu
couuvanbHbIX ycnyr

B YyBawickon Pecny6nuke

CTAHOAPTbI COUUATBHBIX YCNYT

(B peq. MoctaHoBneHun KabuHeta MunnctpoB YyBauickor Pecnyonukm ot 11.11.2015 N 395, ot 12.05.2021 N 187, ot
13.04.2022 N 161)

HacToswue craHgapTbl coumanbHbIX YCnyr pa3paboTaHbl B COOTBETCTBMU C YacTbio 3 cTaTbk 27 PeneparnbHOro 3akoHa ot
28 nekabps 2013 . N 442-®3 "O6 ocHoBax couuanbHoro obcnyxueaHusa rpaxaaH B Poccuiickor  Penepaummn” un
yCTaHaBNMBaloT TpeOOBaHUS K MOPSIAKY U YCIOBUSIM NPeAOCTaBNeHUs 3TUX YCIyT.

CraHgapTbl coumnanbHOro 06CHyXMBaHUS PACNpPOCTPAHSAIOTCA Ha couuanbHble YCryru, BKIOYEHHbIE B MEREYEHb
coLumanbHbIX YCNyr,_NpenocTaBnsaeMbix NOCTaBLLMKaMU coLmanbHbixX yenyr B Yysalickon Pecnybnvke, yTBepXaeHHbI 3akoHOM
Yysawickon Pecnybnukn ot 19 pekabpa 2014 . N 84 "OG6 yTBepXAEHUN NEREYHHA COoLManbHbIX YCNyr, NPEeAoCTaBNAeMbIX
nocrasLMKaMmn coumanbHblix yenyr B Yysauickon Pecnybnuvke".

1. COUMANBHO-EbLITOBbLIE YCNYTU

1.1. B nonyctaumoHapHOM 1 CTaunoHapHOM chopmax coumanbHOro 06cnyKuBaHms:

a) obecnevyeHne NnoLwaabio XUnbix NOMeLLEHNIN B COOTBETCTBUN C yTBEPXAEHHBIMU HOpMaATBaMu

OnucaHue coumnansHon | XXunas nnowanb npegocTaenseTcs nony4yarensm
ycrnyru, B TOM 4ucrie ee | couuanbHoOW ycrnyru B COOTBETCTBUM C  CaHUTapHO-
obbem TMIIMEHNYECKUMI HOPMaMW.

Mpu pasmeLLeHUn nonyyaTenei counanbHbIX YCryr B KUMbIX
NOMELLIEHUSIX YYUTBIBAKOTCA UX (PU3NYECKOE U NMCUXMYECKOE
COCTOsIHME, ncuxorornyeckas COBMECTUMOCTb,

[lokymMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa ns Gonee 70 000 000 HOPMAaTUBHO-MPABOBLIX U HOPMATUBHO-TEXHUYECKUX AOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/428693656#64U0IK
http://docs.cntd.ru/document/428693656#64U0IK
http://docs.cntd.ru/document/428693656#64U0IK
http://docs.cntd.ru/document/574727916#64U0IK
http://docs.cntd.ru/document/406000650#64U0IK
http://docs.cntd.ru/document/499067367#8Q40M0
http://docs.cntd.ru/document/423974961#64U0IK
http://docs.cntd.ru/document/423974961#64U0IK

O coumnanbHoM obcnyxuBaHum rpaxgaH B Yysaluckon Pecnybnuvke (¢ usmeHeHusimu Ha 25 okt6ps 2023 roga)
lMocmaHoeneHue KabuHema MuHucmpoe Yysawickol Pecrybruku om 25 dekabpsi 2014 2. Ne 475

Ctpanuua 52

HaKMOHHOCTMU.
MNpenocTtaBnseTca He MeHee:

6 KB. M XuUnon nnowaau Ha 1 nonyyarens ycnyr (B3pocrnoro
N HECOBEPLLEHHOMNETHETO);

4 kB. M Aans 1 nomnydyaTens couuanbHbIX YCNyr B LEHTpe
coumanbHon aganTauumn ans nuu 6e3 onpeaeneHHoro Mecra
XUTenbcTea

(8 pea. NoctaHoBnexnmn KabuHeta MunnctpoB YyBaluckon Pecny6nwmkn ot 11.11.2015

N 395, ot 13.04.2022 N 161)

Cpoku npegocTaBneHns
ycnyru

B nepvog OenctBua  3akfOYEHHOro  gorosopa o
npeaocTaBneHnn coumnanbHbIX YCnyr

Moayweson HopMaTumB
dmHaHcMpoBaHus
coumansHon ycnyru

YctaHaBnuBaetcsd MuHWCTEpPCTBOM Tpyaa M coumanbHOM
s3awmTtbl  YyBawckon Pecnybnuku (manee - MuHTpyg
YysaLuun)

N 395)

(B peq. MNoctaHoBneHns KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

MMokasaTtenn kadvectBa W
oueHka pesynsraTos
npegocTaBneHns
coumansHon ycnyru

YA0BNEeTBOPEHHOCTL KayecTBoM npepocTasnsieMon
coumarnbHOW YCryrn, oTCyTcTBue 060CHOBaHHbIX anob

Ycnosus  npefocTasneHus
coumarnbHoOW ycnyru, B TOM
yucne ycnosus
AOCTYNHOCTW ycnyrn Ans
WHBanNuAoB W Apyrmx nuy c
Y4ETOM OrpaHuyeHnin unx
XN3HeOenaTenbHOCTH

CoumnanbHaa ycnyra npeaocTaBnsieTcss  nonyvaTensam
couunarnbHON ycnyru B CcTaunoHapHon nn6o
nonycraumoHapHon dopmMe C Yy4yeToM MX Bo3pacta W
COCTOSIHMS 300POBbS.

Ycnyra npenocTaBnsieTcsi B COOTBETCTBUM C  YCMOBUSIMU
JoroBopa O  NPedoCTaBneHWM  coumarnbHbIX — YCNYT,
onpenerieHHbIX uHauBMAyansHoOn nporpaMmmMonm
npegocTaBneHns coumanbHbIX ycnyr (nanee -
WHOuBMAyanbHas nporpaMmma)

(B pea. NoctaHosneHna KabuHeta Munuctpos Yysaluckon Pecny6nvkn ot 11.11.2015

N 395)

0) obecneveHne NUTaHMEM COMMacHO YTBEPXKOEHHBIM HOpMaMm

Onucanune coumanbHomn
ycnyru, B TOM u4ucne ee
obbem

Ob6ecnevyeHne noTpebHOCTM nonyyatens  coumanbHOn
yCcryru B NOMHOLEHHOM U cbanaHCMpOBaHHOM MUTaHWUK:

eXXeHeBHbIN y4eT nony4vaTenen coumanbHOn ycryru, B TOM
yMCre HYXAAoLWNXCS B AUETUYECKOM NUTaHUu;

COCTaBMeHNWe B  COOTBETCTBUM C  TpeboBaHMAMM,
YCTaHOBEHHbIMM 3aKoHoOaTenbLCTBOM Poccuiickon
denepauun, MeH-packnagok C NMoACHETOM KarnopUMHOCTU
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roToBbIX Ontoa;

3aKynka npoAyKTOB MUTaHUA CoOrnacHo YTBepXOeHHbIM
HaTypanbHbIM HOPpMaM;

npenBaputensHas obpaboTka NPOAYKTOB B COOTBETCTBUM C
TpeboBaHMAMK,  YCTAHOBMEHHBIMM  3aKOHOAATENBLCTBOM
Poccuinckon degepaunu;

KynuHapHass obpaboTka npoaoykTOB B COOTBETCTBUM C
TpeboBaHMAMK,  YCTAHOBMEHHBLIMM  3aKOHOAATENILCTBOM
Poccunckon ®epepaumu;

BUTaMUHU3aLmMsA Bniog;

KOHTPOflb CO  CTOPOHbl ~ OTBETCTBEHHOIO  paboTHUMKA
opraHu3auuy 3a 3aknagkow MpPOAYKTOB B KOTEMN W BbIXOLOM
roTOBOM NpOAYKUUW, CHATME nNpoGbl C MNPUrOTOBMEHHBLIX
ontog, 3anmcb B BpakepakHOM XXypHane;

Bbldaya rotoBbiXx Of04 B COOTBETCTBMM C TpeboBaHUsSIMU,
YCTaHOBMNEHHbIMMU 3aKOHOOaTEeNbCTBOM Poccumckon
depepauuy;

caHuTapHass obpaboTka TexHorornyeckoro obopyaoBaHus,
KYXOHHOIo MHBEHTapA 1 nocyabl.

Fopﬂqee nuTaHMe [AOMKHO OblTb npuUroToBrneHo u3
,El,06pOKa‘-|eCTBeHHbIX NpoAYKTOB, MMeLWnX CepTI/I(.bI/IKaTbI n
(I/IJ'II/I) nacnopta KadectBa, YyOOBIETBOPATb I'IOTpe6HOCTI/I
KINMNEeHTOoB no KaJ'IOpVIVIHOCTM, COOTBETCTBOBATb
YCTaHOBJIEHHbIM HOpMaM nnTaHuna, CaHuUTapHoO-
TMTMMeHN4YeCKnm Tpe6OBaHV|ﬂM n 6bITb npegocrtaBrieHo C
Y4YETOM COCTOAHUA 300p0OBbA Nnonyvarena ycnyrum

Cpoku npeaocTaBneHns
ycryrm

[nsa B3pocnbix nonyyartenen coumanbHblX ycnyr 3- unu 4-
pasoBoe nuWTaHWe B [JeHb; ANA JeTel B CTauMOHapHOW
dopme obcnyxuBaHus - 5-pa3oBoe MUTaHWe B OeHb, AnS
OeTeli B nonycrauuMoHapHol copme obcnyxuBaHus - 2-
pas3oBoe NuMTaHue B AeHb)

Moayweson HopMaTuB
dmHaHcMpoBaHus
couunarnbHoOKn ycnyrm

YcraHasnusaetcs MuHTpygom Yysalumm

(8 pea. MNoctaHoBnenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvku ot 11.11.2015

N 395)

lNokasatenn kayectBa U
OLeHKa pes3ynLTaToB
npegocTaBneHns
coumansHon ycnyru

YOoBNeTBOPEHHOCTb Ka4yecTBOM npegocTasnsaeMomn
coumarnbHon ycnyru, oTcyTcTBue 060CHOBaHHBIX Xanob

YcnoBusi npegocTaBneHus
coumanbHol ycnyru, B ToM
yucne ycroBus
OOCTYMNHOCTU  yCcnyrn Aans
WHBanNWAOB U OPYrMX NuL ¢

CoumanbHast ycnyra NpeaocTaBrnisieTcs  nonydaTensm
coumanbHOM ycnyrm B cTauuoHapHou dopme, Anst geten
Takke W B nonycraunmoHapHon copme B obegeHHOM 3ane
nuwebnoka opraHnsaumm nnbo CTOPOHHEN OpraHM3auun no
[OroBopy; B Criy4ae HeoOXOAMMOCTM B KOMHaTe nosnydartens
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Y4ETOM OrpaHuMyeHun wux
XN3HeaeAaTenbHOCTH

ycnyrn. [MonyyaTtensim ycnyrv, HecrnocoOHbIM MNPUHUMMATb
MUY  CaMOCTOSITENIbHO,  OKasblBaeTcs  Heobxogumasi
MOMOLLb

B) obecrneyeHve MSrkUM WHBEHTapeM (oAexaon, OOyBblO, HaTernbHbIM OernbeM M MOCTENbHbIMU MPUHALANEXHOCTAMU)
COrIMacHo yTBEPXAEHHbIM HOpMaT1BaMm

OnucaHue coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

Hopwmbl npegoctaBneHms nonyvarensm couuarnbHOW ycryrn
MSIFKOrO MHBEHTaps (ogexabl, o0yBu, HaTenbHOro 6enbs u
NoCTenbHbIX nNpuHaanexHocTen) yCTaHaBnuBarTcA
MwuHTtpyoom Yyeawwun. Opexpa, obyBb nogbupatrotcst no
Ce30HY, POCTY 1 pa3mepy nony4yaTens coumanbHOW yCryru

(8 pea. NocraHoBneHna KabruHeta Munnctpos Yysalickon Pecny6nmkn ot 11.11.2015

N 395)

Cpokn npenocTaBneHus
ycnyru

B nepvon nNpoxuBaHWsi B OpraHn3auum cMeHa MoCTeNbHOro
6enbs NPoXMBaOLWNX NPOBOAMTCA MO Mepe 3arpsi3HeHUs], HO
He pexe 1 pasa B 7 gHewn

Moayweson HopMaTuB
dmHaHcMpoBaHus
coumansHon ycnyru

YcraHaenuBaetcd MuHTpygom Yysalumu

(8 pea. MNoctaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvku ot 11.11.2015

N 395)

MokasaTtenn KkadvectBa W
oueHka pesynsraTos
npegocTaBneHns
coumansHon ycnyru

YO0oBNeTBOPEHHOCTb Ka4yecTBOM npegocTaBnsaeMomn
coLmanbHOM yCnyrn, OTCyTCTBUE 0BOCHOBAHHbIX Xanood

Ycrnosus npegocTtaBeHus
coumanbHOn ycnyru, B TOM
yucne ycroeus
OOCTYMHOCTU  ycnyrn ans
WHBaNWAOB N OPYrux nuu,
Y4ETOM OrpaHuvyeHnin unx
XKN3HELEeATENbHOCTH

CoumvanbHaa ycnyra npeaocTaBnsieTcss  nonydaTensm
counanbHOW  ycnyru B CcTaumoHapHom  c¢opme B
COOTBETCTBMM C YCMOBUSAMK [0roBopa O NpeaocTaBneHuu
coumanbHbIX  YCryr, OnpefeneHHbIX  WMHAVBUAYarbHON
nporpaMmmon

r) obecnevyeHune 3a cyeT cpencTB nony4yarend coumarbHbIX YCNyr KHUramu, XypHanamu, ra3etamMmu, HaCTtolnbHbIMU UTpamMn N

ap.

OnucaHune coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

MpoBegeHne pasHooOpasHbiX BWMOOB  COLIMOKYNBTYPHOM
OEeATenbHOCTU;  paclumpeHve oblero U1 KynbTypHOro
Kpyrosopa.

OpraHun3aums COLMOKYINETYPHbIX MEPONPUSATUIA:

paspaboTka cleHapusi KymnbTypHO-MacCOBOro MeponpuUsaTUs,
npasgHuka;
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nonbop BeayLnX, AeACTBYIOLLMX NALL, KOCTHOMOB;
NoaroToBKa PEeKBU3UTA, NOOLLPUTENbHbLIX NPU30B;
obopMreHre MecTa NpPoBeaeHUs MeponpuUATUS;

cocTaBneHue rpacuka u npoeeaeHne peneTuLui;

ocyllecTtBlieHne B3aMMOOENCTBUS C apyrumm
cneunannctamMmumn opraHmsaumm coumnanbHOro OGCJ'Iy)KI/IBaHI/IFI
B npouecce noarotoBkn MepPONPUATUA;

nposeneHne MeponpuaTua;
noaroToBka ot4yeTa 0 npoBegeHHOM MepPOonpUATUN.

OpraHusaunsi  KyrnbTypHO-MacCOBbIX — MeEpONpUSTUA 33
npeaenaMu opraHu3aummu coumanbHOro 06CnyXMBaHNs:

3aKnyeHne LOroBOpOB C OpraHM3aunsiMu, NPeanpusiTUSMU,
My3esMu, TeaTpaMu O NMpenocTaBneHuMun ycnyr (nocelleHue
BbICTABOK, CMEKTaKMeN 1 UHble MeponpusaThs), NonyyeHme y
pykoBoaouTens opraHusauum 6uneTtoB Ha noceLleHue
MepOonNpUATUN;

COoCTaBlieHne CrnnckoB nonyanenePl coumanbHbIX yCnyr anad
noceweHna KynbTYPHO-MaCCOBbIX MepOI'IpI/IFITI/IIZ 3a
npegenamMmmy opraHmsauumn coumnarnbHOro O6CJ'Iy)KI/IBaHI/IF|;

TemaTtndeckasi MoAroToBKa nosy4vatenen coumanbHbIX YCryr
(B TOM uncne OeTel) K MOCELLEHUI0 KynbTYPHO-MacCOBbIX
MeponpusTUA 3a MpegenamMu OpraHvM3auum CcoumanbHOro
obcnyxuBaHua (MpoBefeHne TemaTmnyecknx beceq n nHoe);

npoBedeHNe WHCTPYKTaXa C MonyvatensMu coumanbHbIX
yCryr o npaBuniax noBedeHusi B OGLLECTBEHHbIX MeCTax U
npu NepeBo3Ke K MECTY NPOBEAEHNS MEPONPUSTUS;

Ha3Ha4yeHVe COMPOBOXOAOLWMX WL, 3aKpersieHne 3a HUMK
OTBETCTBEHHOCTM 33 XM3Hb W 300POBbE MonydaTenei

counanbHbIX yCnyr;

opraHunsauna OO0CTaBKU nonyanenePl coumanbHbIX yCcnyr K
MECTY npoBeAeHUA KyJbTyYPHO-MaCCOBOIro MeponpuAaTuA,

O3HaKOMJSIEHWE C OT3blBaMK, MHEHUSIMW norny4vaTenen
coumarnbHbIX YCryr o NPoBeAeHHOM MepPONpPUSATUN;

3aknoumTensHas Geceja Mo MTOram  MPOBEAEHHOIO
MeponpuUsTUS;

noaroToBKa OTYeTa O MPOBEAEHHOM MEPONPUATUMN.
Opranunsaums Kpy>xkoBon (knyGHon) paboTbl:

pa3paboTka TeMaTuKM W nfaHa 3aHATUMN, WHCTPYKUMA Mo
TexHuke 6e30nacHOCTM BO BPEMS 3aHATUMN;
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noarotoBka HeoGXOOAMMBIX pacXoAHbIX MaTtepuanoB Ans
opraHusauumn paboThl;

COCTaBlieHVWEe CMuCKa KIMEHTOB, JXenawLlnx noceLliatb
KPY>XOK (Kny0);

KOMMeKToBaHue rpynm;
onpedeneHne  OpraHM3aUMOHHbIX ~ MOMeHTOB  (obliee
KONMYECTBO 3aHATUIA B rody, Mecsile, 4YactoTa 3aHsATUMIA B

HeAernto, UX NPOACIIKUTENBHOCTL);

NnpoBefeHne 3aHATUI B COOTBETCTBUM C rpachMKOM U MraHoMm
paboThl;

noarotoBka BbICTAaBOK paboT nonydarenen coumanbHbIX
ycrnyr B COOTBETCTBMM C MnaHoM paboTbl opraHusauuu
coumanbHoro obcnyxmBaHms n Kpyxka (kny6a);

3anoJiHeHune y‘-IeTHO-OT‘-IeTHOVI AOOKyMeHTauunn.

ObGecneyeHne KHAraMM W XKypHamamu, HacTONbHbIMU
urpamu:

BblZa4ya KHUF, >XYPHANOB WM HACTOMbHBLIX UFP MO >KEenaHui
KITUEHTA;

opraHm3auuss COPEBHOBAHMW MO  HaCTOMbHbBIM  Urpam
(waxmarsl, WaLkn u T.4..)

(8 pea. MNocraHoBneHna KabruHeta MuHuctpoB Yysalickon Pecny6nmkn ot 11.11.2015

N 395)

Cpokm npegocTaBneHus
ycnyrm

B cootBeTcTBUM C NNaHOM MepOI'IpI/IFITI/IIZ

Moayweson HopMaTuB
dmHaHcMpoBaHus
coumansHon ycnyru

YctaHaBnusaetcs MuHTpygom Yysalumm

(B pea. MNocTtaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvkm ot 11.11.2015

N 395)

MMokasaTtenn kadvectBa W
oueHKa pesynsraTos
npepocTaBneHns
coumansHon ycnyrm

YA0BNEeTBOPEHHOCTL Ka4yecTBoM npegocTasnsieMon
coumarnbHOW YCryrn, oTCyTCcTBue 060CHOBaHHbIX Kanob

Ycnosus npegocTtaBneHus
coumnansHOW ycnyru, B TOM
yncne ycnosus
OOCTYMHOCTU ycnyrn  ans
WHBaNMAoOB N APYrux nuu, ¢
Y4ETOM OrpaHuyeHun wux
XN3HegeAaTenbHOCTH

CounanbHaa ycnyra npeaocTaBnsieTcsa  nonydarensm
couunarnbHON ycnyru B CcTaunoHapHon nm6o
nonycraumoHapHon dopme. Ycnyra HanpasneHa Ha
YAOBINETBOPEHNE COLIMOKYIBTYPHbLIX U OYXOBHbIX 3arnpOCoB,
paclmpeHne o6LWero M KynbTYpHOrO Kpyrosopa, cdepsbl
o6LeHuns, NoBbILLIEHNE TBOPYECKON aKTUBHOCTU
nonyvatenen ycnyru, TnpuBReYeHne UuxX K y4yacTuo B
KOHKypCax, COpPEBHOBaHUSAX, K aKTUBHOM KnybHOM w
KpyxkoBon pabote. [lomelleHua pgns  opraHMsauum
MEpPONPUATUIA NO pa3mepam U COCTOAHUIO OOMKHbI OTBEYaTb
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TpeboBaHMSIM CaHWUTapHO-TUIMEHUYECKUX HOPM W MpaBun,
npaBun MoxapHol 6e3onacHoCTU, OblTb AOCTYMHBLIMU ANS
WHBanNuAoB U rpaxxaaH, MMerLmnX orpaHuYeHns 300poBbs

ﬂ,) OKazaHue nomMmoLin B HarnnmcaHmm nncem

Onucanue coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

MpeaoycmatpuBaert:
HanucaHve NMceM nog OUKTOBKY;
NpoYTEHME NUCEM BCNYX;

[OCTaBKy NMCbMa Ha NOYTY UMK B NOYTOBLIN ALWMK. MNcbMO
[OSHKHO ObITb HaNUcaHo pPa3GopUMBLIM NOYEPKOM.

rlpeﬂOCTaBJ'lﬂeTCFl no mepe Heobxo4MMOoCTH, HO He valle 1
pa3a B Hegernwo

Cpoku npegocTaBneHns
ycnyrm

B nepunoa HaxoXgeHwusa Ha 060]'Iy>KVIBaHVII/I B OpraHm3aumax
coumarnbHOro obecnyxnuBaHns

Mogyweson HOopMmaTMB
dhrHaHcMpoBaHus
coumanbHow ycnyru

YctaHaenuaetca MuHTpygom Yysaiumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauickon Pecnybnvkm ot 11.11.2015

N 395)

lMokasatenu kayectBa U
oLeHka pe3ynsraToB
npegocTaBneHns
couunarnbHoOKn ycnyrm

YO0oBNeTBOPEHHOCTb Ka4yecTBOM npegocTtasnseMon
coumarnbsHon ycnyru, oTcyTcTBue 060CHOBaHHbIX Xanob

YcnoBus npegocTaBneHus
coumnansHoOW ycnyru, B TOM
yucne yCnoBusi
OOCTYMHOCTU  ycryrn  ans
WHBaNMAoOB U APYruX nuu,
YYETOM OFpaHUYeHuin  ux
XN3HeaenaTenbHOCTH

Mpn HanucaHMM W NPOYTEHUM NUCEM [OSPKHA ObITb
obecneveHa KoHMaeHUManbHoCTb. Mpy NpoYTeEHMU NUcem
BCMNyX [OOMMKHO ObITb rapaHTUPOBaHO [AOBeAeHWe [0
nony4vatens coumarnbHbIX YCMNyr BCEW 3aNOXeHHOW B HUX
uHpopmaumn. [prnobpeTeHne KOHBEpTa WM Mapok,
OTnpaBKa OCYLLECTBAIOTCA 3a CYeT CpeAcTB nony4vatens
coumanbHbIX ycnyr

€) cosfaHve ycroBuid Ans OTNpaBreHns PeNUrMo3HbIX 06psaoB

Onucanune coumanbHomn
ycnyru, B TOM u4ucne ee
obbem

MpenoctaBneHue NoMELLIeHNI ans oTnpaBneHus
PENNIMO3HbIX obpsapgos, co3aaHue ans 3TOro
COOTBETCTBYIOLLMX YCINOBUWIA, HE NPOTUBOPEYALLNX NpaBunam
BHYTPEHHEro  pacrnopsifika opraHusauuu, C  y4eToMm
WMHTEPECOB BEPYIOLLMX Pa3nuUYHbIX KOHeccun.

MpepocraBnsieTcs No Mepe HeobxoauMOCTH

Cpoku  npepocTaBneHust
ycnyru

B nepuoa HaxoXaeHwua Ha O6C.l'|y)KVIBaHVIVI B OpraHn3aumnax
counanbHoro O6CJ'Iy)KVIBaHVIFI
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Moayweson HopMaTuB
dmHaHcupoBaHus
coumanbHon ycnyrm

YctaHasnueaetca MuHTpygom Yysalumm

(8 pea. NoctaHoBneHna KabruHeta MunnctpoB Yysalwickon Pecny6nmkn ot 11.11.2015

N 395)

lNokasatenn kayectBa U
OLeHKa pe3ynsraToB
npegocTaBrneHns
coumanbHom ycnyru

YO0BnNeTBOPEHHOCTb KayecTBOM npenocrasnsaemon
couuanbHoN yenyru, oTcyTcTeue 060CHOBAHHLIX Xarob

Ycnoeuss npegocTaBneHus
coumanbHOn ycnyru, B TOM
yucne ycrnosus
OOCTynHOCTU ycnyrn Ans
WHBaNWAOB N Opyrux nuu, ¢
YYETOM  OrpaHUYeHnn unx
XKN3HELEeATENbHOCTH

CounanbHas ycnyra npegocTtaBrAaAeTcAa nony4yarenam
coumnanbHon ycnyrmn B COOTBETCTBMU C yCIoBUAMM O0Orosopa
O npefnocrtasrieHn coumarnbHbIX yCcnyr

1.2. B oopme coumanbHOro o6cnyXmBaHms Ha gomy:

a) MOKynkKa 3a CYeT cpencTB nony4artena couuarnbHbIX yCnyr u AocCtaBka Ha OOM MPOAYKTOB MUTAHUA, MPOMbILLIIEHHbIX

TOBapOB NepBOW HEOBXOAUMOCTU, CPEACTB CaHUTAPUKN U TUIMEHbI, CPEACTB YXOAa, KHUT, raseT, )KypHanos

Onucanune coumarnbHomn
ycrnyrn, B TOM 4ucre ee
obbem

O6ecneyeHune npoaoBONbCTBEHHbIMM U NMPOMbILLNIEHHBLIMA
TOBapaMn B COOTBETCTBUMN C I'IOTp66HOCTF|MI/I n C ydyeTom
COCTOAHNA 300POBbA Nnony4vartend coumnanbHon ycnyru:

npuvem 3akasa OT KnueHTa (BeC pa3oBoro Habopa He JomKeH
npesbiwaTh 5 Kr);

nonyyeHve  [eHeXHbIX CcpeactB  OT  KNueHTa  Ha
npuobpeTeHne ToBapa;

3aKynka npoaykTOB W MPOMbILSIEHHbIX TOBapoB MNepBOM
HeobX04MMOCTU B BNMKanLLIMX TOProBbIX TOYKaXx;

JoCTaBka TOBapOB Ha AOM MOMy4aTento coLuarbHO YCnyru;

OKOHYaTENbHbIN pacyeT ¢ nonyyaTenem coumanbHol yCryru
no Yeky

Cpoku npegocTaBneHns
ycnyru

20 - 60 MuH (BpeMsi MOXeT ObITb MPOANEHO B 3aBUCUMOCTM
OT OTAANEeHHOCTN TOProBbIX TOYEK)

Moayweson HopMaTumB
dmHaHcMpoBaHus
coumansHon ycnyru

YctaHasnusaetcs MuHTpygom Yysalumm

(B peq. MNoctaHoBnexHus KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

N 395)
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Mokasatenn kayectBa U
OLeHKa pe3ynsraToB
npegocTaBneHns
coumanbHon ycnyrm

YO0BnNeTBOpeHHOCTb KayecTBOM npenocrasnsaemon
couuanbHol yenyru, oTcyTcTeue 060CHOBaHHLIX Xarob

YcnoBus npegoctaBneHus
coumanbHOn ycnyru, B ToM
ymcne ycrnosus
OOCTYynHOCTU ycnyrn Ans
WHBaNWAOB N Opyrux nuu,
YY4ETOM OrpaHuvyeHnin unx
KN3HEOesaTeNnbHOCTU

CouuanbHasi ycryra nNpefocTaBrisieTcsl B COOTBETCTBUM C
yCroBUSIMW [OrOBOpa O MpPefoCTaBleHNN CcoumanbHbIX
yCryr, OnpefeneHHbIX WHAMBMAYANbHOW  NPOrpamMMmoNn.
CBoeBpeMeHHOe MpuobpeTeHne nNpPOOYKTOB MNUTaHUS U
TOBApOB 3a CYET CPEACTB MorlyyaTteneit counarnbHbIX YCRyr.
MpuoGpeTaemble NpPoAyKTbl  MUTaHWA  LOOIMKHbI  UMETb
cepTudukaThl Ka4ecTBa 1 COOTBETCTBOBATL YCTAHOBIIEHHbLIM
cpokam rogHoctu. [lo npuoGpeTeHHbIM npogyKTam U
TOoBapam nony4yatensm coumanbHbIX ycnyr
NpeaocTaBnaTCs Yekn

©) NoMoLLb B MPUTOTOBAEHWMN NALLA

Onuncanue couunanbHon
ycnyru, B TOM u4ucre ee
obbem

BeinonHsaoTes cnegytowmne paboTtbl No BeIGoOpy nonyyarens
coumarnbHoW ycryru:

noaroToBka nMpoAYKTOB K MNPUIrOTOBIIEHUIO NMULLN (MbITbe,
YNCTKa, pe3ka npoaykKToB And OAHOro npunema I'IMLLI,VI);

pasorpes rotoBoro 6ntoaa;

ybopka paboyero mecTta, MbiTb€ MOCydbl MOCMEe OOHOro
npuema nuLu;

NPUroToBrieHNe KOMMNJIeKCHoOro 06ena;

MPUroTOBIIEHME MEPBOro MNM BTOporo 6mga (Ha rotToBOM
OynboHe, 13 nonyabpunkaTos, KaLum);

NPUroToBIEHMEe NepBoro unmn BToporo Gnoga (¢ obpaboTkon
NpoayKToB)

MpenocTaensieTcs He pexe 2 pas B Heaento

Cpoku npegocTaBneHnst
ycnyru

60 - 90 MuH

MoayLlueson HopMaTuB
¢puHaHcKpoBaHus
coumnansHo ycryru

YctaHasnueaeTca MuHTpygom Yysalumm

N 395)

(B pen. NocraHoBnexns Kabuneta Mununctpos YyBauickon Pecny6nmkm ot 11.11.2015

MokasaTtenn kavectBa W
oueHKka pe3ynsraTtoB
npegocTaBneHns
couunarnbHOKn ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCcTBOM I'IpeJJ.OCTaBJ'IﬂeMOﬁ
coumanbHom ycnyru, oTcyTcTBue 060CHOBaHHbIX >anobd
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Ycnosus npegocTaBneHus
couMansHOW ycryru, B TOM
yucne yCnoBus
OOCTYMHOCTU ycnyrn  ans
WHBaNWAOB N APYruxX nuu, C
YYETOM OFpaHUYeHuUin  Uux
XKN3HEeOeATeNbHOCTH

CoumanbHas ycnyra npenocTaBnsieTcsl B COOTBETCTBUMU C
yCroBUSIMW [OrOBOpa O MpPefoCTaBleHNM CcoumanbHbIX
yCryr, OnpefeneHHbIX MWHAMBMAYANbHOW  NPOrpamMMmon.
OkasaHue coumarnbHON YCrnyrM OOMKHO OCYLLECTBNSATLCS C
COOMoEHNEM CaHUTAPHO-TUTMEHNYECKUX HOPM W MpaBwuifl.
Mpu okasaHWM coumManbHOW YCIyrM UCNOMnb3yHTCA NPOAYKTHI
N KyXOHHble NPUHAONEXHOCTU nonyyaTtens counanbHbIX

ycnyr

B) onnarta 3a CHET CpeacTB nonydvarena couynanbHbIX YCyr XUNMNUWHO-KOMMYHalbHbIX YCIyr U ycnyr cBA3u

Onucanve coumanbHomn
ycnyru, B TOM u4ucre ee
obbem

MpeoycMaTpuBaloTCsl CHATUE MOKa3aHui ¢ NpubopoB y4yeTa,
ocbopmMneHne KBUTaHLUIA Ha onnaTy Xunbs, KOMMYHambHbIX
ycnyr, ycnyr cBsia3u, cbop [AOKYMEHTOB Ha od)opmiieHue
cybcmanii Ha onnaTy XXUoro NOMELLEHNS U KOMMYHaIbHbIX
yCcrnyr U AocTaBKa YkasaHHbIX JOKYMEHTOB MO Ha3HaYeHUIo,
onnaTty >KUMULLHO-KOMMYHAIbHbBIX YCNyr W YCRnyr CBS3u
(npepocTaBnsieTcs No Mmepe HeobxoaMMocCTH)

Cpokm npegocTaBneHus
ycnyrm

60 - 90 MUHYT

Moayweson HopMaTuB
dmHaHcMpoBaHus
couunanbHoKn ycnyrm

YctaHaBnusaetcs MuHTpygom Yysalimm

(B pea. MNocTtaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvkn ot 11.11.2015

N 395)

lMokasatenn kayectBa U
oLeHKa pesynsTaToB
npegocTaBneHns
coumansHon ycnyru

YO0oBNeTBOPEHHOCTb Ka4yecTBOM npegocTasnsaeMomn
coumarnbHOW YCryrn, oTCyTCcTBue 060CHOBaHHbIX Kanob

Ycnosus npegocTtaBneHus
coumnansHOW ycnyru, B TOM
yncne ycnosus
OOCTYMHOCTU ycnyrn Ans
WHBaNWAOB N APYrux nuu, ¢
Y4ETOM OrpaHuMyeHun wux
XN3HeaeAaTenbHOCTH

CoumanbHas ycnyra npegocTaBnsieTcs B COOTBETCTBUU C
yCrnoBUAMW [0roBOpa O MpefoCTaBleHNM CouMarnbHbIX
yCrnyr, OnpefeneHHbIX UWHAMBMAYANbHOW  NPOrpamMMmon.
HomkHa 6bITb obecnedeHa CBOEBPEMEHHOCTb OMnaThbl
XKUMULLHO-KOMMYHanbHbIX yCriyr u ycnyr cBs3su. [locne
OCYLLIECTBINEHUSI OMNaThl >XUMMLLHO-KOMMYHAIbHBIX YCIyr 1
ycnyr CBA3U nony4arento coumanbHbIX ycnyr
NpefoCcTaBnstoTCs KBUTaHUMK 06 onnaTte yka3aHHbIX yCryr

r) cOada 3a cHeT cpencTB nojyyarend counarbHbIX YyCryr BeLLen B CTUPKY, XUMHYUCTKY, PEMOHT, 06paTHa;| X noctaBka

OnucaHue coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

CBoeBpemeHHoe yooOBneTBOpeHne noTpebHocTU
nonyvaTtens couuanbHOW ycrnyrn B nogaepXaHum YUCTOTbI
€ero BeLlen:

cbop Bellen knueHTa, TpebyroLMX CTUMPKM (NPoBEpPUTb
Hanuyne HOMEPKOB Ha OAEXAE), XMMUYUCTKM UINN PEMOHTA;
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JocTaBka Bewen B opraHuM3auum 6bITOBOro cepBsuca,
3aHMMaloLmMecs CTUPKON, XUMYUCTKON, PEMOHTOM BeLLEMN;

obpaTHasi [JocTaBka BeLled monyyaTento CcoumarnbHoOW
ycnyru;

OKOHYaTeNbHbIN pacyeT C nony4yarenem couunarnbHon ycnyrum
Nno KBUTAHUUN.

CymmapHbIA BeCc Belle 3a OOHO MnocelleHue He OOMKeH
npesbIWaTh 5 Kr.

MpenocTtaensieTcs No Mepe HeOGXOAMMOCTU B COOTBETCTBUM
C NMPaKTUYECKMU NOTPEBHOCTAMM MonyyaTenst coumanbHbIX
YCNyT, HO He Yalle 2 pa3 B MecsiL,

Cpoku npeaocTaBneHns
ycnyrm

30 -90 muH

Mogyweson HOopMmaTMB
PUHaHCUPOBaHNS
couunarnbHOW ycnyrm

YctaHaenuBaetca MuHTpygom Yysaiumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yyeauickon Pecnybnuvkm ot 11.11.2015

N 395)

lMokasatenu kayectBa U
oLeHKa pe3ynsraTtoB
npegocTaBneHns
couunarnbHoOKn ycnyrm

YOoBNeTBOPEHHOCTb Ka4yecTBOM npegocTasnsaeMon
coumarnbHon ycnyru, oTCyTcTBue 060CHOBaHHBIX Xanob

Ycnoeuss npenocTaBrneHus
coumnansHoOW ycnyru, B TOM
yncne ycrnosus
OOCTYNHOCTW  yCcnyrn Aans
WHBanNuAoB W Opyrux nuy c
Y4eTOM OrpaHu4eHun Wnx
XKM3HEeOeATeNnbHOCTU

CoumanbHas ycnyra npenocrtaBnAaAeTcA B COOTBETCTBUU C
ycnosumamMn goroeopa O npegoctaBfieHUMM counalbHbIX
ycnyr, onpeaeneHHbIX I/IHAI/IBI/I,D,yaJ'IbHOVI ﬂpOFpaMMOI;I.

MpegocTaBnseTcs B Crydae Hanuyma Ha Tepputopuu
NPOXMBaHWA NornydaTens couuarnbHbIX YCyr opraHusauuin
ObITOBOrO 0OCNyXMBaHWSA

[) MOKynka 3a cYyeT CpeacTB nonydvatensi couuanbHbIX YCRyr TOMnuBa, TOMKa neyein, obecrnedeHne Bodon (B XKunblX
nomeLlleHmax 6e3 LeHTpanbHOro oToneHns 1 (Mnu) BogocHabxeHus )

Onucanue coumanbHomn
ycnyru, B TOM u4ucre ee
obbem

Copgenictere B obecneyeHnr TOMAMBOM OS1S1 NPOXUBAOLLNX
B JKUITbIX MOMELEHNsIX 6e3 UEeHTpanbHOro OTOMMEHNs n
BogocHabxeHusi. [llogoepxaHue HeoOXOAMMBIX —YCrOBUIA
XN3HEAEeATENbHOCTU Mony4vatens ycnyru, yooBreTBOpPEHue
Hy>XO NepBor HeobxoaMMOCTM M NoTpebHOCTeW nony4vatens
coumanbHom ycnyrm B obecnedeHun Bogon  (4ns
NPUrOTOBMNEHUS MULLM, OCYLLECTBIEHUS NIMYHON TUTMEHBI U
T.n.). TlopoepxaHne HeobGXOAMMOro  TeMMepaTypHOro
pexvMa B OKWAMbIX MOMELLEHWSX norfy4vatens yCnyru.
BbinonHenne cnepgytowmx paboT no Bbibopy nony4vatens
YCNyru:

Mokynka TonmmmBa - He pexe 1 pasa B roj
(npopomkutensHocTe - He ©6Gonee 30 MWH 3a oOAHO
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noceLlieHue):
npvem 3asiBKM Nony4yaTens coumanbHOM yCnyru;

obpalleHne C 3asBKOW Mmonyyatensi coumanbHOW YCnyrm Ha
npuobpeTeHne ToNnNMBa B COOTBETCTBYIOLLME OpraHU3aumy;

WMHOPMUPOBaHME MoNy4YaTens coumanbHOW  ycryrm o
CpOKax BbIMOMHEHUS YCRyr oOpraHusauuen, npuHsIBLUEN
3anBKY;

nokynka TonfnmeBa (onflata MO  CYETY, KOHTPOfb 3a
[OCTaBKOW);

OTYET nosiyyaTento counaribHoOn ycnyrm o6 onnate ycnyru no
3asBKe.

Tonka ne4yen - N0 mepe HEOBXOAMMOCTHU, HO HE pexe 2 pa3 B
Hegeno (MpogoMKUTENbHOCTL - He bonee 40 MWMH 3a OOHO
noceLieHue):

JocTaBka apoB (yrns) OT MecTa XpaHeHus K nedn (He bonee
1 MeLLKka ApoB unu 2 Begep yrns);

MoaroToBKa MeYn K Tonke (MoaroToBka UHBEHTaps!, PacTonKy,
BbIHOC 30S1bl, 3akraaka apo. (yrns);

pactonka ne4yu C nocnegywwum HabnwogeHnem  3a
npoueccoM TOMKA C  COOMoAEHMEM Mep  MOXapHoW
©e3onacHoCTW.

Obecne4yeHne BoOoON:
noaroToBka YMCTOM Tapbl nog Bogy (BeApo AN NMepeHOCKM
obbemom He Gonee 10 nNUTPOB MM Tapa Ha cneumanbHO

06opyaoBaHHON TENEXKe, EMKOCTU AN XpaHEHUs);

HaGop BoAbl M3 GNVXaiLIero UCTOMHMKA, MPUroAHOro Ans
NCMOMb30BaHUS;

JocTaBka Bofbl MonyyaTenio couuarnbHOW YCryru B [OM,
nepenve ee B EMKOCTb Arsl XpaHeHus1, ybopka MHBEHTaps!

Cpoku npegoctaenexus | Mo cakTy B 3aBUCMMOCTM OT o6bema paboThl
ycnyru

Moayweson HopmaTus | YctaHasnusaetca MuHTpyaom Yysawmm
PUHaHCUpPOBaHNS
coumansHon ycnyru

(B pea. NocraHoeneHna KabuHeta Munuctpos Yysauwickon Pecny6nvkn ot 11.11.2015

N 395)

[NokasaTenu KaydyecTBa n yﬂOBJ’IeTBOpeHHOCTb Ka4yeCTBOM I'IpeD,OCTaBJ'IFleMOIZ
OoueHKa pesynbratoB coumaanoﬁ ycnyru, oTcyTcTBue ob0oCcHOBaHHbIX Xanob
npenoctaBneHndA

coumansHon ycnyrm
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YcnoBus npegocTaBneHus
couMansHOW ycryru, B TOM
yucne yCnoBus
OOCTYMHOCTU ycnyrn  ans
WHBaNWAOB N APYruxX nuu, C
YYETOM OFpaHUYeHuUin  Uux
XKN3HEeOeATeNbHOCTH

CoumanbHas ycnyra npenocTaBnsieTcsl B COOTBETCTBUMU C
yCroBUSIMW [OrOBOpa O MpPefoCTaBleHNM CcoumanbHbIX
yCryr, OnpefeneHHbIX MWHAMBMAYANbHOW  NpPOrpamMmon,
rpaxxgaHam, HyXaalwWMMcst B MOCTOPOHHEN  MOMOLLM
BCMNEeACTBME YaCTUYHOW MIN MOSHOW yTpaTbl CMOCOGHOCTU K
CamMoOGCNyKMBAHUIO, NMPOXMBAOLLMM B HEGNAroycTpoOeHHbIX
XKUINbIX NOMELLEHMUSAX

e) opraHn3auua nomMoLlin B npoBegeHUn peMoHTa XUIblxX nomMeLLeHnmn

Onucanve coumanbHomn
ycnyru, B TOM u4ucre ee
obbem

OkasaHne copgencteus B opraHu3aumm pemMoHTa XUIbIX
nomeLLeHnN, nogaepXxXaHue yaooBneTBOpUTENbHOIo
COCTOSIHMS W BHELHero BuAa >KUIbIX  MOMELLEHUN
nony4yarena counanbHbIX yCnyr:

MOMOLLb B NSIaHUPOBaHUN PEMOHTHbIX PaboT;

3asiBKa Ha PEMOHT B OpraHM3aLuio, OKa3blBalOLLYH AaHHY0
ycrnyry (nomolib B noucke paboumx Ans BbINOMHEHUS!
PEMOHTHbIX paboT; nomowpb B BbIOOpe MaTepuarnos,
MOArOTOBKE MHCTPYMEHTOB);

KOHTPOITb 3a Ka4yeCTBE€HHbIM n CBOEBpEeMEHHbIM
BbIMOJIHEHNEM pa60T B MOSTHOM 0O6beMe

MpenoctaensaeTca No mepe HEOBXOAMMOCTU, HO He valle 1
pasa B 5 nert

Cpoku npegocTaBneHnst
ycnyru

Mo dakTy B 3aBUCMMOCTM OT ob6bema paboT

Moayweson HopMaTuB
dmHaHcupoBaHus
coumansHon ycnyrm

YctaHasnueaetca MuHTpygom Yysalumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauwickon Pecnybnuvkm ot 11.11.2015

N 395)

MokasaTenu kayecTBa U
oLeHka pesynsTaToB
npefocTaeneHuns
coumnansHo ycryru

yﬂ.OBJ’IeTBOpeHHOCTb Ka4yeCTBOM I'IpeLI.OCTaBJ'IF-IeMOVI
coumanbHom ycnyru, oTcyTcTtBue 060CHOBaHHbIX >xanobd

YcnoBus npegocTaBneHus
couMansHOW ycryru, B TOM
yucne yCnoBus
OOCTYMHOCTU ycnyrn  ans
WHBaNWAOB N APYruX nuu, C
YYETOM OFpaHUYeHuin  Uux
XKN3HEeOeATeNbHOCTH

CoumanbHas ycnyra npenocTaBnsieTcsl B COOTBETCTBUMU C
YCroBUSIMW [OrOBOpa O MpPefoCTaBleHNM CcoumanbHbIX
yCryr, onpeferneHHbiX MHAMBMAYarnbHON NporpaMmon

)K) obecneveHune KpaTKoBpeMEeHHOro npncmoTpa 3a AeTbMu
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OnucaHune coumarnbHomn
ycriyrm, B TOM 4ucne ee
obbem

OkasaHne nomMoLLM B yxode 3a AeTbMW [OMMKHO BPEMEHHO
ocBoboauTL OT 3TOM 00S3aHHOCTM OCTarbHbIX YNEeHOB
CeMbM 1 MO3BONMUTbL UM 3aHUMAaTbCH APYrMMU AenaMu JomMa
1 Ha paborTe:

NnaHWpoBaHWe CoaepXaHus MpucMoTpa, B TOM 4uche
MapLpyTa U BPEMEHW NMPOryrku ¢ pebeHKoM;

MOAroTOBKA TEXHWYECKMX CPEeACTB nepeaBukeHust (ons
peten-mHBanugoB  nmMbo  getem ¢ OrpaHWYeHHbIMU
BO3MOXXHOCTSIMY 300POBbS1);

cbop pebeHka Ha nNporynky (ogexaa, obysb No noroge);

npoBedeHne Mporyriku B COOTBETCTBMM C MflaHOM U C
coOngeHnemM TEXHUKM 0e30MacHOCTH;

ConpoBoXaeHne pebeHka 10MON;
nepeoaesaHve pebeHka;

obcyxaeHne nNpoBedeHHOM  MNPOrynku  COBMECTHO C
POANTENSAMU;

yCTaHOBKa Ha MecCcTO TEXHNYECKOro cpeacTea
nepeaBmxeHUA.

MpenocTaBnsieTcs He yalle 2 pas B Heaeno

Cpoku npeaocTaBneHns
ycnyru

30 -90 muH

Mopyweson HOopMmaTMB
dmHaHcupoBaHus
couunarnbHOW ycnyrm

YctaHaenuBaetca MuHTpygom Yysaiumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauickon Pecnybnvkm ot 11.11.2015

N 395)

lMokasatenu kKayectBa U
oLeHka pe3ynsraToB
npegocTaBneHns
couunarnbHoOKn ycnyrm

YOoBNeTBOPEHHOCTb Ka4yecTBOM npegocTasnseMon
coumanbHon ycnyru, oTcyTcTBue 060CHOBaHHbIX Xanob

YcnoBusi npefocTaBneHus
coumnansHoOn ycryru, B TOM
yucne ycrnoswus
AOCTYMHOCTW ycnyrv Ans
WHBaNWAoOB M ApYrMxX nuy C
y4eTOM OrpaHuyeHun unx
KM3HEAEeAaTeNnbHOCTH

CoumanbHas ycrnyra npenocTaBrnsaeTca B COOTBETCTBUM C
YCNOBMSAMW [OrOBOpPa O MPEdOCTaBMNEHUM  CoLMarnbHbIX
yCnyr, onpeaeneHHbIX UHAWBMAYanbHON NporpamMmmMoit

3) ybopKa XuUnbix NOMeLLEHUN
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OnucaxHune coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

OcyliecTtBnsieTcs y6opKa XWUMoro NoMeLleHnsl, B KOTOPOM
NpoXuBaeT  nomydyatenb  couManbHOM  ycnyru, C
BbINOMHEHMEM Mo BbIGOPY MonyyaTens couuanbHOW YCryru
MepOonpUSATUI N3 BO3MOXHOMO obbema:

cyxas ybopka NokpbITUS Morna NblNecocoM, BEHUKOM;

BnaXxHad y6op|<a NOKPbITUA NoJa, CTEeHbl, OKHa XWIOoro
nomMeLlleHnd;

MbITbe Nnomna, CTeHbl TyaneTHON (BaHHOW) KOMHaThI;

MbITbe TIOCTPbI, 3epkana, MebenbHOro crekna, yHuTasa,
BaHHbl, AyLeBOW KabuWHbl, pakOBWHbI B BaHHOW KOMHaTe,
KYXOHHOW MOWKM, XOnoguIibHMKa, OTONMTENbHbIX baTapen;
YMCTKA ra3oBOW UMW SNEKTPUYECKON MANTLI;

CTMPKa 1 pa3BeluBaHue 6enbs ons CyLKu;

rmaxeHue denbs;

BbIHOC MYyCOpa.

MpepnoctaBngaeTcs He Yalle 2 pa3 B Hegento

Cpoku npegocTaBneHnst
ycnyrm

30 -90 muH

MoayLluesol HopMaTuB
¢puHaHcKpoBaHUs
coumnansHoW ycryru

YctaHasnueaetca MuHTpygom Yysalumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauickon Pecnybnvkm ot 11.11.2015

N 395)

MokasaTenun kavectBa W
oueHka pe3ynsraToB
npegocTaBneHns
couunarnbHOW ycnyrm

yﬂ.OBJ’IeTBOpeHHOCTb Ka4yeCTBOM I'IpeLI.OCTaBJ'IﬂeMOVI
coumanbHom ycnyru, oTcyTcTBue 060CHOBaHHbIX >xanobd

YcrnoBusi npefocTaBneHus
couuansHoW ycrnyru, B ToM
yncne ycnoBusi
JOCTYMHOCTM  ycryrM  ans
WHBanNuZoB W ApYrux nuy ¢
YYEeTOM OrpaHuMyYeHun ux
XU3HELAEATENbHOCTM

CoumanbHas ycnyra npenocTaBnsieTcsl B COOTBETCTBUMU C
yCroBUSIMW [OrOBOpa O MpedoCTaBleHNM coumanbHbIX
yCryr, onpeerneHHbiX MHAMBMAYaNbHON NporpaMmon

1.3. Bo Bcex popmax coumanbHOro obcnyXnBaHus:

a) npegocrtasneHne TrnurmeHnYecKnx ycnyr nuuam,

OCyLUEeCTBIATb 3a cobon yxon

He CMOCOOHbIM MO COCTOSIHUIO 340p0BbA CaMOCTOATENIbHO
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OnucaHune coumarnbHomn
ycriyrm, B TOM 4ucne ee
obbem

lMoMoLLb B BbIMOMHEHMU NOBCEAHEBHbLIX ObITOBLIX NpoLeayp,
obecneveHne Hagnexawlenh NUYHOM TUIMEHbI MOnyYaTens
coumanbHon ycnyri. BeinonHeHne criegyrolwmx npoueayp v3
BO3MOXHOro obbema no BbIGOpY nony4vaTens couuanbHown
YCNnyru:

npuyeckbIBaHuE;

CMeHa HaTenbHOro 1 NOCTeNbHOro 6enbs, oaexas!;

obLasa rurneHa Tena B BAHHOW KOMHAaTe;

obLas rurmeHa Tena nexa4dmx 0onbHbIX;

yMbIBaHVe, MbITbe PYK MonydaTenst yCryr;

BbIHOC U  caHuTapHass obpaboTtka cygHa  "yTka",
Mo4ecbopHMKa;

MbITbE rOMOBbI;
yKOpauuMBaHue BOJOC;
CTPWXKKa HOITeN Ha pykax;
CTPWXKKa HOITen Ha Horax;
OpuTbe 6opoapl;

cMeHa namMnepca ¢ npoBefeHNeM caHWTapHo-
rMrneHnyeckom obpaboTkm.

MpepoctaBnsaeTca Nno mepe HeobxoauMOCTU, HO He pexe 1
pasa B Heaenio

(8 pen. MNoctaHoBnexHus KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

N 395)

Cpoku npeaocTaBneHnst
ycnyrm

30 -90 muH

MoayLuesol HopMaTuB
¢puHaHcKpoBaHUs
coumnansHo ycryru

YctaHasnueaeTca MuHTpygom Yysalumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauickon Pecnybnuvkm ot 11.11.2015

N 395)

MokasaTtenun kadvectBa W
oLeHka pe3ynsraTtoB
npegocTaBneHns
couunarnbHOWN ycnyrm

yLI,OBJ'IeTBOpeHHOCTb Ka4yeCcTBOM I'IpeLI.OCTaBJ'IﬂeMOVI
coumanbHom ycnyru, oTcyTcTBue 060CHOBaHHbIX >xanobd

YcnoBusi npegocTaBneHust
coumanbHol ycryru, B TOM
yucne ycrnoswus
[OCTYMHOCTW  ycnyru Ans
WHBanNuMaoB M ApYrMx vy ¢

CoumanbHas ycnyra npenocrtaBnAaAeTcA B COOTBETCTBUU C
ycnosumamMmn goroeopa O npenoctaBfieHUMM counalibHbIX
ycnyr, onpeaeneHHbIX I/IHAI/IBI/I,D,yaJ'IbHOIZ ﬂpOFpaMMOI;I
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Y4ETOM OrpaHuMyeHun wux
XN3HeaeAaTenbHOCTH

6) oTnpaBKka 3a CYET CPeaCTB NoNyYyaTens coumarnbHbIX YCIyr NOYTOBOW KOPPECNOHAEHLMUN

Onucanue coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

MopgaepkaHne KOMMYHMKATVMBHbIX —CBSI3eW  nonydarens
coumanbHOW  yCryrM, OKasaHue rMoMOWM B OTNpaBke
MOYTOBOW KOPPECNOHAEHLNN:

oTnpaBka KOPPECMNOHAEHLUN MOYTON;

OTHET nony4yartenko ycnyru o0 onnate ycnyr no otTnpaBke
NoOYTOBOWN KoppecnoHaeHUunn.

MpepocTaensieTcs No Mepe HeoBXOAMMOCTH, HO He yaule 1
pasa B HeZeno

Cpoku npeaocTaBneHns
ycnyrm

30 -45 muH

Mogyweson HOopMmaTMB
dhrHaHcMpoBaHus
coumarnbHow ycnyru

YctaHaenuaetca MuHTpygom Yysaiumm

(B peq. NocTaHoBneHuns KabuHeta MunuctpoB Yysauickon Pecnybnuvkm ot 11.11.2015

N 395)

MokasaTtenn kadvectBa W
oLeHka pe3ynsraToB
npegocTaBneHns
couunarnbHOKn ycnyrm

Y0noBneTBOpeHHOCTb Ka4yecTBOM npefocTaensemMon
coumarnbsHon ycnyru, oTcyTcTBue 060CHOBaHHbIX Xanob

YcnoBus npegocTaBneHus
coumnansHon ycnyru, B TOM
yucne yCnoBusi
OOCTYMHOCTU  ycnyrn  ans
WHBaNMAOB U APYruX nuu, ¢
YYETOM OFpaHUYeHuin  ux
XN3HeaenaTenbHOCTH

CoumanbHas ycnyra npenocrtaBnAaAeTcA B COOTBETCTBUU C
ycnosumamMn goroeopa O npefoctaBfieHUMM counalbHbIX
ycnyr, onpeaeneHHbIX I/IHﬂI/IBI/I,D,yaJ'IbHOVI ﬂpOFpaMMOI;I

B) NOMOLLIb B MpMeMe NuLn (KopmieHune)

Onucanue coumanbHomn
ycnyru, B TOM u4ucne ee
obbem

MpenycMmaTpuBaeT KOPMIIEHWE MonyyaTenen coumarnbHbIX
YCIyr, KOTOpble HE MOTYT CaMOCTOSITENbHO NPUHMMATL MULLY
(ocywiecTBnisieTcst N0 Mmepe HeobxoaMMOCTK).

Mo cornacosBaHHOMYy C nonyyatenem couuanbHOW Yycnyru
MEHI0 MOAroToBKa NPOAYKTOB M KyXOHHbIX Npubopos, nocyabl
AN KOPMIeHus.

Momoub B npuneme niwn, I'IpVIFOTOBJ'IeHHOIZ
poaACTBEHHUKAMU (I'Ipl/l cbopme coumanbHoro O6CJ'Iy)KI/IBaHI/I9|
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Ha gomy).

MeiTbe 1 ybopka ncnonb30BaHHOM NOCyabl 1 Npnbopos

Cpoku npegocTaBneHnst
ycnyru

60 - 90 MuH

Moayweson HOpMaTuB
PUHaHCUpPOBaHNS
coumansHon ycnyru

YctaHasnusaetca MuHTpygom Yysatlumm

(B peqa. NoctaHosnexHna KabuHeta Munuctpos Yysauuckon Pecny6nvku ot 11.11.2015

N 395)

Mokasatenn kayectBa U
OLleHKa pe3ynsraTtoB
npeaocTaBneHns
coumansHon ycnyru

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IﬂeMOIZ
coumnarnbHon ycnyru, oTCyTCcTBue 0060CHOBaHHbIX anobd

Ycnosus npegocTtaBeHus
coumanbHOn ycnyru, B TOM
yucne ycroeus
OOCTYMHOCTU ycnyrn ans
WHBaNMAOB N APYrux nuu, ¢
YY4ETOM OrpaHuyeHun ux
KN3HEeOeATEeNbHOCTH

CouvarnbHasi ycriyra NpefocTaBrisieTcsi B COOTBETCTBUM C
YCrOBUSIMM [OrOBOpa O NpedoCTaBeHnn coumanbHbIX
yCryr, onpeaeneHHbIX UHAUBUAYaNbHOW NporpaMmon

2. COUMANBHO-MEANLIMHCKUE YCNYTU

a) BbINONTHEHNE npoueayp, CBA3aHHbIX C OpFaHVI3aLlVIel7I yxoaa, HabnogeHnemM 3a COCTOSTHMEM 300p0OBbA nonyaneneﬁ
coumnanbHbIX ycnyr (MamepeHme TeMnepartypbl Tena, aptepuarsibHOro naBlneHUA, KOHTPOJIb 3a NpuemMoM JeKapCTBEHHbIX

npenapaTtoB 1 ap.)

OnuncaHue couunarnbHon
ycnyru, B TOM u4ucre ee
obbem

BbinonHeHne npouenyp, CBSA3aHHbIX C  COXpPaHEHWEM
300pOBbSA  nonyyarensd couuanbHbiX  ycnyr (u3mepexve
Temnepartypbl Tena, apTepmarnbHOro gaBrneHus, KOHTPOMb 3a
npuemMom  nekapctB M Ap.), OCYLIeCTBnsieTcd C
MaKkCMMaribHOM aKKypaTHOCTbIO U OCTOPOXHOCTbIO 6e3
NPUYUHEHNST Kakoro-nmbo Bpeda nonydartento coumanbHbIX
YCIyr U OOMKHO CMNocOOCTBOBATb YIYYLIEHMIO COCTOSIHUS
€ro 340pOBbS U CaMOYYBCTBUS, YCTPaHATb HEMPUATHbIE
owyuieHns anckomdopra:

HabniogeHne 3a COCTOSIHMEM  300pOBbS  (M3MepeHue
TemnepaTtypbl, apTepuanbHOro [AaBfeHusl, KOHTPONb 3a
NPMEMOM JeKapCTBEHHbIX CpPeacTB, Ha3HAYeHHbIX BpayoM,
3akanbiBaHve Kanernb);

BbISIBIEHNE W  OTCMEXMBAHME W3MEHEHUN COCTOSHUS
nony4yarena couuanbHbIX YyCnyr no BHEWHeMy Buay Wu
CaMO4yBCTBUIO;

OCYLLIECTBINIEHNE KOHTPOSbHLIX 3amMepoB (TemnepaTypbl,
apTepuarnbHOro [AaBfeHUsl) C 3aHEeCEeHUMEM pe3ynbTaToB B
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COOTBETCTBYHOLLMIA JOKYMEHT;

0ObsICHEHWE  pe3ynbTaTtoB  U3MEpPEeHUA U CUMMTOMOB,
yKa3blBaloLLMX HA BO3MOXHble 3aboneBaHus;

KOHTpOmb 3a cobniogeHnem npeanucaHnii Bpada, CBA3aHHbIX
C BpeMeHeM Mnpuema, 4acToTol npuema, cnocobom npuema

M CPOKOM rogHOCTW J1ieKapcCTB.

MpenocraensieTcs No Mepe HeobXxoaMMOCTH

Cpoku npegocTaBneHnst
ycnyrm

15 - 30 MuH

Moayweson HopMaTuB
dmHaHcupoBaHus
coumanbHon ycnyrm

YctaHasnueaetca MuHTpygom Yysalumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauickon Pecnybnuvkm ot 11.11.2015

N 395)

lNokasatenn kayectBa U
oLleHKa pe3ynbraToB
npegocTaBrneHns
coumanbHom ycnyru

yﬂOBJ’IeTBOpeHHOCTb KayeCTBOM I'IpeLI,OCTaBJ'IﬂeMOVI
coumanbHom ycnyru, oTcyTcTBue 060CHOBaHHbIX >anobd

YcnoBus npegocTaBneHus
coumarnbHon ycryru, B TOM
yucne ycrnoBswus
[OCTYMHOCTM  ycnyru Ans
WHBanNuMaoB M ApYrvx nuy ¢
YYETOM  OFpaHUYeHUn  Ux
XKU3HEEATENbHOCTU

CoumanbHas ycnyra npenocrtaBnAaAeTtcA B COOTBETCTBUU C
ycnosumamMmmn  goroeopa O npenoctaBfieHMM couMalibHbIX
ycnyr, onpeneneHHbIX I/IHp,I/IBI/I,D,yaJ'IbHOIZ ﬂpOFpaMMOVI

0) okasaHue cogencrTeuns

B NpOBeAEHNN 0340POBUTENBHLIX MEPOTNPUATHI

Onucanue coumanbHomn
ycnyru, B TOM u4ucre ee
obbem

CopgenctBne B MNOMyYeHMM MyTEBKU (HanpaerneHus) Ha
CaHaTOPHO-KYPOPTHOE  NeveHue, TMNPOXOXAEeHMEe  Kypca
peabvnuTauum U O34OPOBMEHWS B OpraHusaumu,
NpenocTaBnsoLWEN Takne yCcnyru.

MpegycmaTpuBaeT opraHusauuio Nporysku, CogencTeve B
NpoBeAeHUM 0300POBUTENbHON TMMHACTUKMA, MEOULIMHCKON
peabunuTaumu, npeaycMoTpeHHoM VHOUBUAYANbHOW
nporpammon peabunutaumm unu abunutauum UHBanuaa, u
Op. Bpemsa npoeegeHust 0300pOBUTENbHBLIX MEPOMPUATUIA U
X HeobXoOAMMOCTb OMNpedensitoTcs C YYEeTOM COCTOSIHUSA
300pOBbs Mony4yaTens couuanbHbIX YCIyr U pekoMeHaauum
Bpava.

MpenocTaBnseTcs No Mepe HeOBXOAUMOCTU, HO He Yalle 1
pasa B AeHb (MPOAOIMKUTENBHOCTL - He Gonee 60 MUH 3a
OOHO MnoceLLeHne)
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(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauickon Pecnybnvkm ot 11.11.2015

N 395)

Cpoku  npepocTaBneHust
ycnyru

Mo nnaHy npoBeAeHUs MeponpUsTHI

Moayweson HopMaTuB
dmHaHcupoBaHus
coumansHon ycnyru

YctaHasnusaetca MuHTpygom Yysalumm

(B pea. NocraHoeneHna KabuHeta Munuctpos Yysalickon Pecny6nvkn ot 11.11.2015

N 395)

lNokasatenn kayecTBa U
OLEeHKa pe3ynsraToB
npeanocTaBneHns
coumanbHom ycnyru

yﬂOBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IFIeMOIZ
couunarnbHon ycnyru, oTcyTcTtBue 0060CHOBaHHbIX anobd

YcnoBus npegocTaBneHus
coumanbHOM ycnyru, B TOM
ymcne ycrnosus
OOCTYNHOCTU ycnyrn Ans
WHBaNWAOB N Opyrux nuu c
Y4ETOM OrpaHuvyeHnin ux
KU3HEOesATeNnbHOCTU

CouuarnbHasi ycriyra nNpefocTaBrisieTcss B COOTBETCTBUM C
YCNOBUSIMW [OrOBOpa O NpedoCTaBIeHNM coumanbHbIX
yCryr, onpeaerneHHbiX MHAMBMAYarnbHON NporpaMmon

B) cuctemartmdeckoe HabnwogeHve 3a nony4yarenamMm couunanbHbIX yCcnyr ona BbiABNEHUA OTKINOHEHWI B COCTOSIHUMN WX

3400p0oBbA

Onucanve coumanbHomn
ycnyru, B TOM u4ucne ee
obbem

MpeaycmatpuBaeT cuctemaTtuyeckoe HabniogeHve  3a
nonyyatensaMu  couuasnbHbX  YCMyr,  CBOEBpeMeHHoe
BbISIBMIEHIE OTKIOHEHWUI B COCTOSIHUM X 300POBbSI.

Ons YOOBMNETBOPEHMS noTpeGHOCTM nony4arens
coumanbHbIX  yCcnyr B CTaUMOHapHOM  coumanbHo-
MeOULIMHCKOM OGCIyXMBaHUN:

npoBedeHWe Habn4eHUn 3a COCTOSIHUEM 340pPOBbsi He
pexe 2 pa3 B [ieHb: YTPOM U1 BE4EPOM;

n3MepeHne TemnepaTypbl Tera norydaTenein coumarnbHbIX
YCIyT, HaXoO4sLWMXCA B NPUEMHOM OTAENEHWUN U N30MATOpE,
YTPOM 1 BEYEPOM;

He pexe 2 pa3 B Hedento M3MepeHue TeMnepartypbl Tena
BCeX I'IOﬂyLIaTeJ'IeVI coumanbHbIX Yycnyr, nNpoXuBawwux B
opraHunsauunu;

HE peXxe 1 pa3a B Hepenw wusMmepeHume aptepuaribHOro
JaBneHus Bcex nosnyvyatenen coumnasnbHbIX YCIyr;

He pexe 1 pasa B [deHb W3MepeHWe apTepuanbHoro
AaBrneHns nonyyartenen couuasnbHbIX YCNyr C Bblpa)eHHON
rMNepToHNEn (TMNOTOHUEN);
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He pexe 1 pasa B Hedemnto OCMOTP YLIEW, nas, CrM3UCTbIX
obornoyek ropra, Hoca BCex Mornyyatenen coumanbHbIX

ycnyr,

He pexe 1 pasa B Hedento OCMOTP KOXHbIX MOKPOBOB M
BOIOCMCTBIX YacTen Tena BCexX Mnonydartenei coumarnbHbIX

ycnyr

Cpoku npegocTaBneHns
ycnyru

MpepoctaBnsaeTca no mepe HeOBXoOUMMOCTM, HO HE pexe 2
pa3 B Hegento (NpodormkKNTENbHOCTL - He Bornee 5 MUHYT 3a
OOHO MoceLLeHne)

Moayweson HopMaTuB
dmHaHcupoBaHus
coumanbHon ycnyrm

YctaHasnueaetca MuHTpygom Yysalumm

(8 pea. NoctaHoBneHna KabruHeta Munnctpos Yysalwickon Pecny6nmkn ot 11.11.2015

N 395)

lNokasatenn kayectBa U
OLeHKa pe3ynbraToB
npegocTaBneHns
coumanbHom ycnyru

YO0BMNEeTBOPEHHOCTb KayecTBOM npenocrasnsaemon
couuanbHol yenyru, oTcyTcTeue 060CHOBAHHLIX Xarob

Ycnoeus npegocTaBneHus
coumnansHon ycryrm, B TOM
yncne ycnosus
OOCTYMHOCTN  ycnyrn  Ans
WHBaNMAOB N APYrux nuu ¢
YY4ETOM OrpaHnyeHun ux
Xn3HeaeaTenbHOCTH

CounanbHas ycnyra npenocrtaBndeTcA B COOTBETCTBUU C
ycnosmaMmn Ooroeopa O npenocrtaBleHnn  counalnbHbIX
ycnyr, onpeaeneHHbIX I/IHﬂI/IBI/I,D,yaJ'IbHOIZ I'IpOFpaMMOVI

) KOHCYNbLTUPOBaHWE MO CouManbHO-MeaMUMHCKUM BomnpocaM (nogaepXaHusi M COXpaHeHUst 340pOoBbs Monydatenei
couparbHbIX YCNyr, NMPOBEAEHUS O3L0POBUTENbHBLIX MEPONPUSTUIA, HaONOAEHUs 3a MnonydaTensamy coumasbHbIX YCnyr ans
BbISIBNIEHNS OTKITOHEHWUIA B COCTOSIHUW UX 3[,0POBbS)

Onucanune coumanbHomn
ycnyru, B TOM u4ucne ee
obbem

OkasaHne kBannMUMPOBAHHOW MOMOLUM B MNPaBUITbHOM
MOHUMaHMM W peLleHnM CToSAMX nepen nonyyarenem
coumanbHbIX YCNyr coLmanbHO-MEAULIMHCKMX Npobnem:

BbiAB1IEHNE CouUnarnbHO-MeaULMHCKNX npo6neM, cToALnX
nepen nony4varenem counarnbHbIX YCIyr;

pa3bdacHeHne nony4arernto coumanbHbIX  ycnyr Cytu
np06neM n onpeaneneHne BO3MOXHbIX HyTeVI nX peweHuns;

paspabotka Ans  nomydaTens  couManbHbIX  YCryr
peKkoMeHZauuin No  peleHuo  CToAWMX nepen  HUM
coumanbHO-MeanLUHCKUX Npobnem;

npvBrnevYeHne B crlyyae HeobxoaMmoctTu Kk paboTte ¢
nonyyatenemM couuarnbHbIX YCnyr mncuxonora (Mpu ero
Hanu4um);
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COCTaBrnieHMe B  cfiydae  HeobxogumocTu  rpadumka
KOHCynbTauuii UHOVBUAYANbHOIO U FPYNNOBOro XapakTepa;

npoBedeHWe  Cepuu  MHAMBMAYyanbHbIX  (FPYMMOBbIX)
KOHCYyNbTaLuiA Mo npoGrneme nonyyaTens coumarnbHbIX YCryr
B COOTBETCTBUM C pa3paboTaHHbIM rpachkoM;

3anosiHeHne y‘-leTHO-OT‘-IeTHOVI OOKyMeHTauun.

KoHcynsTupoBaHme no couunanbHO-MeanUMHCKUM BOnNpocam
OOMKHO obecneymBaTb OKasaHue KBannULUMPOBAHHOMW
NMOMOLLM MONy4vaTento coumanbHbIX YCNyr B peLueHum
CTOALMX nepen HUMU npobnem, n3basBrneHun oT BpeaHbIX
NpuUBbIYEK, AeBMaLMK B NOBEAEHUN 1 Op.

(B pen. NocraHoBnexnsa Kabuneta Mununctpos YyBauickon Pecny6nmkm ot 11.11.2015

N 395)

Cpoku  npepocTaBneHust
ycnyru

Mo mepe HeoBXOaNMOCTM

Moayweson HopmaTuB
dmHaHcMpoBaHus
coumansHon ycnyru

YctaHasnusaetca MuHTpygom Yysatlumm

(B pea. MNoctaHosneHna KabuHeta Munuctpos Yysaluckon Pecny6nvkn ot 11.11.2015

N 395)

Mokasatenn kayectBa U
OLeHKa pe3ynsraToB
npegocTaBneHns
coumanbHon ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IFIeMOIZ
coumnarnbHon ycnyru, oTcyTcTBue 0060CHOBaHHbIX anobd

Ycnosus npegoctaBneHus
coumansHOW ycryru, B TOM
ymcne ycrnosus
JOCTYnHOCTU ycnyrn Ans
WHBaNWAOB N OpYrux nuu, c
Y4ETOM OrpaHuvyeHnin ux
KU3HEOesaTeNnbHOCTU

CoumanbHasi ycryra npegocTaBrisieTcsl B COOTBETCTBUM C
YCNOBUSIMA [1OTOBOpa O MpPefoCTaBMEHUM COLMarnbHbIX
yCnyr, onpefeneHHbIX UHAVBUAYanbHON NporpamMmMoi

[) NpoBefeHne MeponpusTUN, HanpaBlieHHbIX Ha (POPMUPOBaHKE 300POBOrO 06pasa KU3HW

Onucanue coumanbHomn
ycnyru, B TOM u4ucne ee
obbem

OcBelleHMe BOMNPOCOB agantauum, B TOM YMCre BO3pacTHON
peabunutauumn, cobnogeHnss caHuTapun, rMrMeHNnYeckoro m
MOfIOBOr0  MPOCBELLEHUS!, MPOUNIAKTUKN  BEHEPUYECKUX
3aboneBanmn un ClW0a, KoHCynbTMpOBaHWE U pada
pekoMeHZauuMn Mo TrurueHe nuTaHusl, npodunakTuke wu
n36aBneHnNto OT BPeAHbIX NPUBbIYEK

Cpokm npegocTaBneHus
ycnyrm

Mo mepe HeobXxoaNMOCTH

Moayweson HopMaTuB
dmHaHcMpoBaHus

YctaHasnusaetcs MuHTpygom Yysalumm
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couunarnbHoOKn ycnyrm

(B peq. MNoctaHoBneHus KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

N 395)

MMokasaTtenn kadvectBa W
oueHka pe3ynLTaToB
npepocTaBneHns
coumansHon ycnyru

YO0oBNeTBOPEHHOCTb Ka4yecTBOM npegocTasnsaeMomn
coLmanbHOM yCnyru, OTCyTCTBUE 060CHOBAHHbIX Xanood

Ycnosus npegoctaBneHns
coumnanbHOW ycnyru, B TOM
yncne ycnosus
OOCTYMHOCTU ycnyrn Ans
WHBaNWAOB N APYrux nuu, ¢
Y4ETOM OrpaHuyeHun wux
Xn3HeaeAaTenbHOCTH

CoumanbHas ycrnyra npegocTaBrisieTcs B COOTBETCTBUM C
YCNOBMSIMA  [OrOBOpa O MPedoCTaBfeHnn coumanbHbIX
yCnyr, onpeaeneHHbIX UHAWBMAYanbHON NporpammMoit

€) NpoBedeHne 3aHATMI NO aganTUBHOM PU3NYECKON KynbType

Onucanue couunanbHom
ycnyru, B TOM u4ucre ee
obbem

lMpoBegeHve 3aHATM NO afanTMBHOW OU3KYNLTYpE W
CMOPTUBHbIX MeponpusaTUin, CnocobCTBYOLWNX
hOpMUPOBaHNIO U COBEPLUEHCTBOBAHUIO  (OU3NYECKUX,
NCUXNYECKMX, YHKLMOHAmNbHBIX W BOMEBbLIX KayecTB W
cnocobHocTeln HBanmMaos

Cpoku npeaocTaBneHnst
ycnyrm

Mo mepe HeoBXoaNMOCTM

MoayLuesoi HOpMaTuB
(bMHaHcMpoBaHWs
coumanbHom ycnyru

YctaHasnueaetca MuHTpygom Yysalumm

N 395)

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauickon Pecnybnuvkm ot 11.11.2015

MokasaTtenn kavectBa W
oueHka pe3ynsraToB
npegocTaBneHns
couunarnbHOWn ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ.OCTaBJ'IﬂeMOﬁ
coumanbHom ycnyru, oTcyTcTBue 060CHOBaHHbIX >xanobd

Ycnosus npegocTaBneHus
coumanbHoOW ycryru, B TOM
yucne ycrnoswus
AOCTYMHOCTM  ycnyru Ans
WHBanNuMaoB M Apyrux nuy ¢
YYETOM  OrpaHMyeHun ux
XU3HEOEeATENbHOCTH

CoumanbHas ycnyra npenocTaBnsieTcsl B COOTBETCTBUMU C
YCroBUSIMW [OrOBOpa O MpPedoCTaBleHNM coumanbHbIX
yCryr, onpeerneHHbiX MHAMBMAYarNbHON NporpaMmon

3. COUUATIBbHO-NMCUXONOIrMYECKHUE YCIYTU
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a) coumanbHO-NCUXONONMYECKOe KOHCYNbLTMPOBAHUE, B TOM YMCIIE MO BOMNPOCAaM BHYTPUCEMENHBIX OTHOLLIEHMWIA

Onucanue coumanbHomn
ycnyru, B TOM u4ucre ee
obbem

OkasaHne kBanMUUMPOBAHHON MOMOLLUM B  peLUEHUN
BHYTPUINNYHOCTHBLIX MNpobnem, npobrneM MeXITMYHOCTHOro
B3aUMOAENCTBUS,  MpeaynpexaeHve W npeogorneHue
coLmanbHO-NCUXOMNOrM4ecknux npodnem:

BbisiBIieHMEe npobnem;

onpeneneHne oobema 1 BMOOB npearonaraeMon NomoLun B
YCIOBUSIX OpraHM3auun, HanpasieHne Ha UHY MOMOLLb, He
BXOASILLYI0O B KOMMETEHUMIO OpraHvM3auum coumanbHoro
obcnyxmBaHus;

COLMAanbHO-NICUXOMOrMYeckass MoMoOlllb B PackpbiTUM 1
MOGMNM3aLUMM  BHYTPEHHUX  PECYpPCOB,  pelleHvne U
npocunakTMka coumanbHO-NCMXONOTMYeCcKnX npobnem;

BbISIBMIEHME MCUXOMOrMYecknx npobrnem, croswmux nepes
KIMEHTOM (BHYTpPUCEMENHbIE, OETCKO-poauTenbCKme,
MEXMUYHOCTHbIE,  CYMpPY)XeCckue,  WUHble  OTHOLUEHWS;
3MOLMOHarnbHbIE OCOBEHHOCTM NIMYHOCTKU, O0COBEHHOCTMU
pa3BUTUS U MOBEAEHWUS, BHYTPUIMYHOCTHBIA KOHQIUKT |
UHble Npobnemsbl), okasaHue MoMoLLM B (POPMYNMPOBaHUM
3anpoca rnony4arenemM coumanbHbIX YCyr;

060p Nncmxonorn4yeckoro aHamHesa,

pa3bACHEeHne CcCyTu np06r|eM n onpegeneHne BO3MOXXHbIX
I'IyTeVI nX peweHuns;

onpeneneHne peakumMm Ha uMmetoLmecst NpobnemMbl U YpoBHS
MOTUBALMM K UX NPEOLONEHNIO;

BblpaboTka pekoMeHAaLMin MO peLUeHUto CTOosLWMX nepes
nonyyatenemMm  COUMarnbHbIX  YCNYr  MCUMXOMOMMYECKUX
npobnem.

CouumanbHo-ncuxonormyeckoe KOHCYNbTUpPOBaHWe Ha
OCHOBE MONy4YeHHOW OT nomnyyaTens couuanbHbIX YCryr
nHopmaLmn 1 obCcyXaeHNs C HAM BO3HUKLLMX COLMANbHO-
NcUxonornyecknx npobnem npru3BaHoO NOMOYb EMY PacKpbITb
N MOGMNM30BaTbL BHYTPEHHWE PECYypChl ANsl PELUEeHUsT 3TUX
npo6nem

(B peq. MNoctaHoBneHuns KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

N 395)

Cpoku npeanocTaBneHns
ycnyrm

MpepoctaBnsaeTca No mepe HeOBXOAMMOCTU, HO He valle 1
pasa B MecsL (MPOAOIKUTENBHOCTL - He Gonee 20 MWH 3a
OJHO noceLleHne)

Mogyweson HOopMmaTMB
dbmHaHcMpoBaHus
coumanbHowm ycnyru

YctaHaenuBaetca MuHTpygom Yysaiumm

(B peq. NoctaHoBneHuns KabuHeta MunuctpoB Yysauickon Pecnybnvkm ot 11.11.2015

N 395)
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MNokasatenn kayectBa U
OLeHKa pe3ynsraToB
npegocTaBneHns
coumanbHon ycnyrm

YO0BnNeTBOPEeHHOCTb KayecTBOM npenocrasnsemon
couuanbHOW ycnyru, otcyTcTBue 06GOCHOBaHHLIX >arnob.
CouuansHas ycnyra JOrmkHa crnoco6cTBoBaThL
HanaxvwBaHuo MEKIMUYHOCTHbIX B3aMMOOTHOLLIEHWI

nonyyarenei coumanbHbIX YCnyr ¢ GnM3KMUMKU M OpYrMMu
3HAYMMbIMK AN HUX flogbmu. MoXeT npefocTaBnATbes
WTaTHLIM ~ MCMXOMIOTOM  OpraHMsauuM  coumanbHoro
06CnyX1BaHWS NGO MHLIM NCUXOMOrOM, OCYLLECTBSAOWMUM
CBOW  [OeATeNlbHOCTb  Ha  TeppuTOpuUM  MPOXUBaHUS
nonyyarens coumanbHbIX ycryr

Ycnosusi npefocTaBneHus
couunansHoW ycnyru, B ToM
yncne ycnoBusi
[JOCTYMHOCTM  ycryrv  ans
WHBanNuZoB W ApYrux nuy ¢
YYETOM OrpaHuWyYeHun ux
XKU3HEOEesATeNnbHOCTH

CoumanbHas ycnyra npenocrtaBnAaAeTtcA B COOTBETCTBUU C
ycnosumamMmmn goroeopa O npenoctaBfieHUMM counalibHbIX
ycnyr, onpeaeneHHbIX I/IHﬂI/IBI/I,D,yaJ'IbHOVI ﬂpOFpaMMOI;I

6) couManbHO-MCMXONOrMYECKUIN NaTpoHax

Onucanune coumarnbHomn
ycnyru, B TOM u4ucre ee
obbem

OkasaHue MNcuxosiorm4eckon nomMoLLm, B ToMm Yyucrne becepna,
obLleHne, BbicnywmMBaHue, noabagpuBaHne, MOTMBAUUS K
aKTUMBHOCTM, MCUXOSorMyeckass noagep)Kka >KM3HEeHHOro
TOHyca:

yCTaHOBJ1EeHne NONOXWTENbHON MOTUBaLMUK K OGLIJ,eHI/HO;

BbldBNeHne un d)I/IKCI/IpOBaHI/Ie coumnarnbHO-NCUXOJITOTN4YEeCKnxX
r|po6r|eM KINnneHTa,

pacwmpeHne guanaloHa npuemrnemMmblX Ccpeacrts and
CaMOCTOATENbHOIO  peweHna  BO3HUKLUUX npo6r|eM n
npeogoneHna pr,ElHOCTeVI, BHYTPEHHEro noTteHuunana
nony4yarena counanbHbIX yCnyr,

noaBeaeHune NTOrOB, pekomeHaauumn, nporHo3
B3aMMOOencTBUS

Cpokm npefocTaBneHns
ycnyrm

MpenoctaensaeTca No mepe HeOBXOAMMOCTU, HO He valle 1
pasa B MecsL (NMPOAOIMKUTENBHOCTL - He Gonee 10 MWH 3a
OfOHO noceLLeHune)

Moayweson HopMaTumB
dmMHaHcMpoBaHus
couunarnbHoKn ycnyrm

YctaHasnusaetcs MuHTpygom Yysalumm

(B peq. MNoctaHoBnexHus KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

N 395)

[NokasaTtenn kayectBa U
OLEeHKa pesynsTaToB
npegocTaBneHns

YAoBneTBopeHHOCTb Ka4yecTBOM npegocTaBnaemom
couManbHOW yCryru, OTCYTCTBME OOOCHOBAHHBLIX Xaroo.
Mpu3BaHa ykpennsitb MCUMXMYECKOE 3O0POBbE Mony4vatens
coumanbHbIX YCMyr, MOBbIWATb CTPECCOYCTOMYMBOCTL U
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couunarnbHoOKn ycnyrm

MCUXMYECKYIO 3allMILEHHOCT M [orkHa obecneumBaTtb
OENCTBEHHYI0  MCUXOMOrMYeckylo MOAAEpPXKKY, Bepy B
COBCTBEHHbIE CUNbI, MOAHATUE XKU3HEHHOTO TOHYCA

Ycnosuss npenocTaBrneHus
coumnansHoOW ycryru, B TOM
yucne ycnosus
OOCTYMHOCTU ycnyrn Ans
WHBaNWAOB N ApYrux nuu, ¢
Y4ETOM OrpaHuyeHun wux
Xn3HeaeAaTenbHOCTH

CouuanbHas ycnyra npefocTaBrsieTcss B COOTBETCTBUU C
YCNOBUSIMA  [1OTOBOpa O MpPefdoCTaBneHnn coumanbHbIX
yCnyr, onpeaeneHHbIX MHAWBMAYanbHON NporpammMoit

B) OKa3aHune KOHch'IbTaLI,VIOHHOI7I NCUXOMNOrMYECKON MOMOLLN aHOHMMHO (B TOM 4ucne C uncnosrib3oBaHnem Teﬂe(bOHa

aoBepus)

Onucanue couunanbHom
ycnyru, B TOM u4ucre ee
obbem

KoHcynbraunoHHas ncmxonormyeckas nomollb, B TOM Yucne
C UCMOornb30oBaHNeM TenedoHa aosepus):

oLEeHKa  TMCUXMYECKOro U (PU3MYEeCKOro  COCTOSIHUSA
rpakgaHuHa;

BOCCTaHOBJ1IEHME NCUXNYECKOIo paBHOBECUA,

ncuxonornyeckass MomoLwb B MoOMnm3saumm cbmsmqecmx,
AYXOBHbIX, JIMYHOCTHbIX, UHTENNEKTyallbHbIX pecypCcoB AnA
BbIXo4da U3 KPU3NCHOIo COCTOAHUA,

paclwupeHue auanasoHa nNpuemMneMbiX CPeacTs  Ans
CaMOCTOSITENMbHOIO  pelleHnsi  BO3HMKLIMX npobnem u
npeogosieHns TpyaHoCTeNn

Cpoku npegocTaBneHns
ycnyru

MpenoctaBngaeTca No Mepe HeobxoanMocTH

Moayweson HopMaTuB
PUHaHCUpPOBaHNS
coumansHon ycnyru

YctaHaBnusaetcs MuHTpygom Yysalumm

(8 pea. MNoctaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvkm ot 11.11.2015

N 395)

MMokasaTtenn kadvectBa W
oueHKa pesynsraTos
npegocTaBneHns
coumansHon ycnyrm

YA0BNEeTBOPEHHOCTL Ka4yecTBoM npegocTasnsieMon
coumarnbHOW YCryrn, oTCyTCcTBUe 060CHOBaHHbIX Kanob

Ycnosus  npefocTasneHus
coumanbHOW ycnyrm, B TOM
ynucne ycrnosus
AOCTYNHOCTW ycnyrn Ans
WHBanNuAoB W Apyrmx nuy c
YY4ETOM OrpaHuyeHun ux
XV3HeOeAaTenbLHOCTH

CouuvanbHasi ycnyra npegoctaBnsieTcs 6e3 cocTaBneHust
NHOVBUAYaNbHOM nporpamMmei " Jorosopa o
NpeaoCcTaBneHnn coumarnbHbIX YCnyr
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4. COUMANBHO-NMEAOATOINMYECKUE YCNYTU

a) 06yqu|/|e POACTBEHHUKOB MPAKTU4YE€CKMM HaBblKaM 06LIJ,€FO yxoda 3a TSHKeNnobonbHbLIMK nony4vyarendamMmmn couuanbHbIX
ycnyr

OnuncaHue coumanbHoi | OByyeHUe pOACTBEHHMKOB MPaKTUYECKUM HaBblkam o6Luero
ycrnyru, B TOM u4ucrie ee | yxoga.
obbem

Apantaums pPOACTBEHHUKOB K W3MEHUBLUMMCA YCITOBUAM
XU3HU n ObiTa, ncnosnb3oBaHne MX cobCTBEHHOrO
noTteHumana B ocyuwlecrtBeHnmn obuero yxoda 3a ©0onbHbIM:

BbISICHEHWE CTerneHn BriafeHusi poacTBEHHMKaMU HaBblkamu
obuero yxoaa;

HarnsigHoe obyyeHuve npakTU4ecKUM HaBblkaM
OCyLLeCTBNeHNs npouedyp obuwiero yxoga, B BbINOSHEHUN
KOTOpbIX Yy POACTBEHHWKOB BO3HMKAIOT 3aTpyaHeHus (oo 10
CEaHCcoB);

OLIEHKa YCBOEHMWS POACTBEHHMKAaMW BHOBb MPUOBPETEHHbIX
HaBbIKOB 06LLiero yxoaa

CpOKVI npenocrtaBneHna rlpeﬂOCTaBJ'lﬂeTCFl no mMmepe HeobX04MMOCTU, HO He pexe 2

ycnyrm pa3 B rog (NpoAomKUTENBHOCTL - He 6onee 30 MWH 3a OOHO
nocetieHue)

Moayweson HopmaTuBs | YctaHasnusaetca MuHTpyaom Yysawmm

dmHaHCcMpoBaHus

coumansHon ycnyru

(B pea. NocraHoeneHna KabuHeta Munuctpos Yysalickon Pecny6nvkn ot 11.11.2015

N 395)

MNokasaTenu KayecTBa n yﬂOBJ’IeTBOpeHHOCTb Ka4yeCTBOM I'IpeD,OCTaBJ'IFIeMOIZ
OoueHKa pesynbratoB coumaanoﬁ ycnyru, oTcyTcTBue 060oCHOBaHHbIX Xanob
npenoctaBneHndA

coumansHon ycnyrm

Ycnoeua npepocTtaenenust | CouuarnbHasi ycriyra NpefocTaBrisieTcss B COOTBETCTBUM C
coumarnbHOW ycryri, B TOM | ycroBMSIMM [OroBopa O MpenoCTaBMneHun coumanbHbIX
yucne YCNOBUS | YCNyr, onpefeneHHbIX MHAWBMAYanbHON NporpamMmMoi

OOCTYNHOCTU ycnyrn Aans
WHBanNuWaoB M ApYrvMxX Nuy c
YY4ETOM OrpaHu4yeHun ux
XKn3HeaenaTenbHOCTU

6) opraHusauua nomMmown poauTenamMm unn 3akoHHbIM npeacrtaBUTENAM AeTen-MHBanuaoB, BOCMMTbLIBAEMbIX OOMa, B
o6yquM|/| Takmx geten HaBblkaMm CaMOOGCﬂyMMBaHMH, obLweHns n KOHTpoOnA, HanpaBneHHbIM Ha pa3BnuTne NMMYHOCTU

OnucaHwve coumanbHoi | dopmupoBaHue y AETEN-MHBaNUAOB COLMANbHO 3HAYMMbIX
ycrnyru, B TOM 4YUCNE €e | YMEHWN n HaBbIKOB (coumanbHO-6bITOBbLIX "
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obbem

KOMMYHUKaTUBHBIX, CAMOKOHTPOIS MU Ap.) C y4eToM Tvna u
CTPYKTYpbI nx aedekTa, VHOVBUAYaNbHbIX
NCUXOPU3NYECKUX U NINYHOCTHBLIX OCOBEHHOCTEN Pa3BUTUS:

N3ydeHWe NUYHOro Aena nonydvatens couuanbHbIX YCryr
(HecoBepLUEHHOMETHEro), pe3ynbLTaTtoB  AMArHOCTMKA U
pekoMeHaLuii cneumanucTos;

onpeageneHune aKTyalibHOro YPOBHA coumanbHomn
noAroToBNEHHOCTH;

onpeneneHne 30Hbl onwxkanwiero pPa3BnUTUA;

BbIGOP hOpM M METOAOB pPaGoTbl C HECOBEPLUEHHOMETHUM,
coCTaBneHve MHAMBMOYabHON NPOrpamMmMbl 3aHATUIA C HUM;

KOMnnekToBaHune rpynn ana 3aHATMA B COOTBETCTBUM C
aKTyalibHbIM ypOBHEM coumnanbHONW NOAroTOBIEHHOCTU,
nHansngyanbHbIMU JINHYHOCTHbLIMU ocobeHHOCTAMM
HeCOoBEPLUEHHONETHUX;

onpeneneHne  OpraHM3aumoHHbIX  MOMEHTOB  (06Luee
KONMMYECTBO 3aHATUM B MECsIL, HEOEnk, 4actoTa 3aHATUN B
HeLento, X NPOAOIMKUTENBHOCTL);

npoeeneHmne 3aHATMI B COOTBETCTBUN C FpadDI/IKOM, nnaHom
pa6OTbI 1 npasunamMmm TexXHUKn 6e3OI'IaCHOCTI/I;

3anosfiHeHune y‘-leTHO-OT'-IeTHOVI OOKyMeHTauun.

O6yyeHne peten-mHBanNMAoOB HaBblkaM CaMOOGCMYXMBaHMS,
npaBunamMm noBegeHusl B ObITy U 0bLLECTBE, CAMOKOHTPOSHO,
NepcoHanbHOM  COXpaHHOCTM W gpyrum  chopmam
KM3HEeEeATeNbHOCTU A0MKHO obecneynBaTb hopMmpoBaHme
nn4YHocTU pebeHka.

O6yueHune OCHOBaMm JOMOBOACTBA BbINMYCKHNKOB
opraHusauumn WNHTEepPHaTHOro TMna, NpPOXNBaLLNX
CaMOCTOSATENBHO, JOIMKHO ObITb HarnsaaHbIM "

3(pPEKTUBHBLIM, CMOCOOCTBYHOLUMM  OCBOEHUIO  ObITOBbIX
npouenyp (MPUroTOBNEHME MULLKM, MENKWUIA PEMOHT oaexabl,
yXOf, 3a KBapTupon u T.n.)

(B pea. MNocTtaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvkm ot 11.11.2015

N 395)

Cpoku npeaocTaBneHns
ycnyrm

Cpoku npefocTaBneHns counarnbHow ycnyrm
yCTaHaBNUBaIOTCH MHOUBUAOYamNbHO, HO He pexe 4 pa3 B roa
(npogomkutensHOCTe - He Oomee 45 MUH 3a OOHO
noceLyeHue)

Moagyweson HopMaTuB
dmHaHcMpoBaHus
couunarnbHOWn ycnyrm

Ycranasnusaetcsa MuHTpygom Yysalumm

(8 pea. NoctaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvku ot 11.11.2015

N 395)
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MokasaTtenn kadvectBa W
oueHka pesynsraTos
npenocTaBneHns
coumansHon ycnyru

YO0BNeTBOPEHHOCTb Ka4ecTBOM npegocTaBnsaeMomn
coumanbHOM yCnyrn, OTCYyTCTBUE 0BOCHOBAHHbIX Xanood

YcrnoBus npegocTtaBeHus
coumanbHOn ycnyru, B TOM
yucne ycrnoeus
OOCTYMHOCTU ycnyrn Aans
WHBANWAOB N OPYrux nuu,
Y4YETOM OrpaHuMyeHun wux
KU3HEeOeAaTeNbHOCTH

CouvarnbHasi ycriyra NpefocTaBrisieTcsi B COOTBETCTBUM C
YCrOBUSIMM [OrOBOpa O NpedoCTaBeHNM coumanbHbIX
yCryr, onpegeneHHbIX UHANBUAYaNbHOW NporpamMmon

B) coumnanbHo-negarorndeckasa Koppekuund, Bknovaa anarHoCTuky U KOHCyInbtuposaHue

Onuncanue couunarnbHon
ycnyru, B TOM u4ucre ee
obbem

LleneHanpaBneHHoe M3MEHEHMe CBOWCTB U  KayecTs
NUYHOCTH neparorM4yeckumm MeToaaMu; oKasaHue
cneumdudeckon  noMmowm ¢ uenbko  obecneveHus
MOSTHOLIEHHOIrO Pas3BUTUS U (DYHKUMOHUPOBAHUS FIMYHOCTW.
OkazaHue nomoLM Mnony4vaTento coumanbHbIX YCnyr B
NpaBU/IbHOM MOHUMaHUN U PELUEHUU CTOSLUX Mnepes HUM
coumanbHo-negarornyeckux npobnem.

MonyyeHne Heobxoammon WHdopMaumm Ons paspaboTkm
pekoMeHaaLuni no NpOBELEHMIO KOPPEKLMOHHO-
neaarormyeckmx MeponpusTUii;

BbiAB1EHNE r|p06neM N NX NPUYNH;

onpeneneHne HanpasneHUiA MegarorMyeckon KoppekLmu
(KOppeKkumMsi MHTEPEeCOB W  CKIOHHOCTEW, CaMOOLIEHKM,
BHYTPUCEMENHbIX  OTHOLLEHWI, couuanbHOW  cUTyauuu
pasBuTusl; (OPMUPOBaHWE TOTOBHOCTU K  0OBy4YeHuto;
pasBuTME coumarnbHO NPUEMEMbIX HABbIKOB U YMEHWN);

BbIGOP KOPPEKLMOHHBLIX METOAMK, (DOPM M METOZOB paboThl;

onpeneneHne OpraHn3aunoHHbIX MOMEHTOB (06Luee
KOJTIN4EeCTBO KOPPEKUMOHHBbIX 3aHATUN, KONMNYECTBO 3aHATUN
no Kaxgomy HanpasneHuo pa6OTbI, yacTota 3aHATUA B
Hegen, nx I'IpOJJ,OJ'I)KI/ITeJ'IbHOCTb);

nogbop Heobxogumoro MaTtepuana Aansa  npoBeneHus
KOPPEKLMOHHbIX 3aHATUM;

NpoBefEHNE KOPPEKLMOHHBIX 3aHATUA B COOTBETCTBUU C
rpacukom;

onpeferneHne CpokoB M (YOpM NPOBEAEHUS] KOHTPOSbHbIX
HabnogeHun no wuToraM  peanusauuy  KOPPEeKLUOHHOM
nporpammeil;

OCYLUECTBMIEHME  B3aUMOZEWCTBUSI  NpU  MPOBEOEHMU
KOppeKUuMoHHon paboTbl C  ApyrymMu  cneumanuctamu,
3aHATLIMM B Mnpouecce  peabunutauum  nonyyartensi
coumarnbHbIX ycnyr (kaxxpoe B3aumogencTeme
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3acyMTbIBAETCS 3a OTAENbHYH eauHULY YCryrn);

NMoMOLLb B OMpeaeneHuu Lenenm u crpaTerum, CroCoOHbIX
N3MEHUTb CUTYaLMIO;

aHanu3 npegnonaraemMoro pesynsrara;

npoBedeHWe  KOHCynbTauui  couumarnbHOro  negarora,
noronega, couuwanbHOro paboTHWKA, B TOM 4ucne cC
poouTenamMmn  (3aKOHHbIMM  npeacTaBuTensiMK)  pebeHka-
WHBanuaa no ero aganTtauun v MHTerpaumm B obLLECTBO;

YCTaHOBJIEHMNE KOHTaKTa C nony4darenem counanbHbIX YCIyr;

BbISIBNIEHWE COLManbHO-NEAArornyecknx Npobnem, cTosLmx
nepeg nonyyartenemM coumanbHbIX YCryr;

pasbscHeHVMe cyTu npobnem u onpegeneHne BO3MOXHbIX
nyTemn Ux peLleHns:;

paspaboTka peKkoMeHOauuii MNo pPeLleHuo  coumanbHo-
negarormvyeckmx npobnem

(B pea. NocTtaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvkm ot 11.11.2015

N 395)

Cpoku npeaoocTaBneHns
ycnyrm

Cpoku npegocTaBneHus couunanbHo ycnyru
yCTaHaBnNUBATCS MHAUBUAYANLHO

Moayweson HopmaTMB
bmHaHcMpoBaHus
coumanbHow ycnyru

YctaHaenuBaetca MuHTpygom Yysaiumm

(B pen. MNocraHoBnennsa Kabuneta Mununctpos YyBauickon Pecny6nmkm ot 11.11.2015

N 395)

MokasaTtenn kadvectBa W
oLeHka pe3ynsraTtoB
npegocTaBneHns
couunarnbHoOKn ycnyrm

Y0noBneTBOpPeHHOCTb Ka4yecTBOM npefocTaensemMon
coumanbHon ycnyru, oTcyTcTBue 060CHOBaHHBIX Xanob

YcnoBusi npefocTaBneHus
coumnansHon ycryru, B TOM
yucne ycrnosus
OOCTYMNHOCTW  ycnyrn Ans
WHBanNuaoB W Opyrux nuy c
YyYeTOM OrpaHuyeHun unx
KM3HEAeAaTeNnbHOCTH

CoumanbHas ycnyra npenocrtaBnAaAeTcA B COOTBETCTBUU C
ycnosmamMmn goroeopa O npenoctaBfieHUMM counalbHbIX
ycnyr, onpeaeneHHbIX I/IHﬂI/lBI/I,D,yaJ'IbHOVI ﬂpOFpaMMOI;I

r) dopMumpoBaHMe NO3UTMBHBIX UHTEPECOB (B TOM Ynche B cchepe gocyra)

Onucanune coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

WHdopMrpoBaHMe norny4vaTtenst coumarnbHbIX YCnyr 0 Buaax
COLIMOKYINBTYPHOWN AeATENbHOCTN OpraH13aumii coLmanbHoro
obcnyxunBaHns, opraHu3aumii KyneTypbl U Jocyra.
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dopMuMpoBaHMe y nonyyaTens coumarnbHblX YCnyr nHTepeca
K pacluMpeHuto obLLero u KynbTypHOro Kpyrosopa, cdepbl
O0LLIeHNS], NOBbLILLEHWNIO TBOPYECKON aKTUBHOCTU, y4acTuo B
COLMOKYMBTYPHBIX MepOnNpUSTUSIX, KOHKypcCax,
COpPEBHOBAHWSIX, KIyOGHOW 1 KpYyXXKOoBOW paboTte

Cpoku  npepocTaBneHust
ycnyru

Cucrtematmyecku

Moayweson HopmaTuB
dmHaHcMpoBaHus
coumansHon ycnyrm

YctaHasnusaetca MuHTpygom Yysatumm

(B pea. NoctaHosneHna KabuHeta Munuctpos Yysaluckon Pecny6nvku ot 11.11.2015

N 395)

Mokasatenn kayectBa U
OLleHKa pe3ynsraToB
npeanocTaBneHns
coumansHon ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IFIeMOIZ
coumnanbHon ycnyru, oTcyTcTBue 0060CHOBaHHbIX anobd

Ycnosus npegoctaBneHus
coumansHOW ycryru, B TOM
yucne ycnoBus
OOCTYMHOCTU ycnyrn ans
WHBaNWaoOB N Opyrux nuu c
Y4ETOM OrpaHuvyeHnin ux
KN3HEOesaTeNnbHOCTU

CoumanbHasi ycryra npegocTaBrisieTcsl B COOTBETCTBUM C
YCNOBUSIMM [1OTOBOpa O MPEefOCTaBMEHUM COLMAnbHbIX
yCnyr, onpeAeneHHbIX UHAVBUAYanbHON NporpamMMoi

5. COUMAINBbHO-TPYAOBbIE YCNYTU

a) npoeseneHne MepoanIFITMVI Nno MUCNOJIb30OBAHUIO OCTaTOYHbIX TPyAoOBbIX BO3MOXHOCTEN W o6yqumo OOCTYMNHbIM

I'lpOd)eCCMOHaJ'IbeIM HaBblkaM

Onwucanue coumanbHomn
ycnyru, B TOM u4ucne ee
obbem

CosgaHue ycnoBui [Ons  WUCMOSb30BaHUS  OCTATOYHbIX
TPYAOBLIX BO3MOXHOCTEWN, y4yacTuss B nevyeGHO-TPYAoBOi
aesitenbHocTu. [MpoBedeHWe MeponpusTA Mo oGy4eHuo
[AOCTYMHbIM npodeccroHasnbHbIM HaBblkaM,
BOCCTaHOBIEHMIO NIMYHOCTHOTO M coLmanbHoro craryca:

M3ydeHne NWYHOTO [ena nonydyatens coumarnbHbIX YCHyr,
pe3ynLTaToB AMArHOCTMKM U pekoMeHaaLui cneLmnanucTos;

onpeaeneHne peabunUTaLMOHHOIO NoTeHLMana KnueHTa no
3anncam CrneumanucToB YyYpexaeHuin meamko-couuansHom
3KCMepTun3bl;

Bblbop cdopm ¥ meTogoB paboTbl C  nmonydyarenem
coumanbHbIX YChyr;

pa3paboTka MpakTUYeckUx pekoMeHgauuid Ans nenaroros,
BocnuTaTenen, Apyrux CcrneuuanucTtoB Mo  Bonpocam
coumanbHO-TPYOoBOM peabunutaumm nuu ¢ orpaHUYeHHbIMM
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BO3MOXXHOCTAMU 300PO0BbA,

onpegerneHne CcpokoB, OPM W YCMOBUW coumaribHO-
TpygoBow peabunurauumy;

NnpoBeAEeHNE COLManbHO-TPYAOBOW peabunutauun Ha Gase
opraHusauum coumanbHoro obcnyxuBaHus (B revebHo-
TPYAOBbLIX  MacTepCKMx, MNOACOGHOM  X03AiCTBE,  Ha
npuycagebHom yyactke W T.4.) B COOTBETCTBMM C
paspaboTaHHbIM rpachmKom;

opraHusauusi MCUXOSIorMYeckoro, MeaMKO-CoLMasibHOro |
nefarorMyeckoro ConpoBOXAEHUSI Nosy4vaTtens couuarbHbIX
ycnyr B npoLecce colyanbHO-TPYAOBOW peabunmraumu;

NpoBEAEHNE  MOHWUTOPMHIA  pesynbraToB  couuMalbHO-
TPyooBOW peabunuTauum

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yyeauickon Pecnybnuvkm ot 11.11.2015

N 395)

Cpoku npegocTaBneHns
ycnyrm

Cpoku npenocTaBneHus couuanbHoi ycnyru
yCTaHaBMUBAOTCSH MHANBUAYAbHO

Moayweson HopMaTuB
dmHaHcupoBaHus
coumanbHon ycnyrm

YctaHasnusaetca MuHTpygom Yysalumm

(8 pea. MNocraHoBneHna KabruHeta Munuctpos Yysawickon Pecny6nmkn ot 11.11.2015

N 395)

lNokasatenn kayecTBa U
OLeHKa pe3ynsraToB
npenocTaBneHns
coumanbHom ycnyru

YO0BnNeTBOPEHHOCTb KayecTBOM npenocrasnsaemon
couuanbHol yenyru, oTcyTcTBue 060CHOBAHHLIX Xarnob

Ycnoeus npegocTaBneHus
coumnansHon ycryrm, B TOM
yucne ycnosus
OOCTYMHOCTN ycnyrn  Ans
WHBaNMAOB N APYrux nuu ¢
YY4ETOM OrpaHuyeHun ux
Xn3HeaeaTenbHOCTH

CounanbHas ycnyra npenocrtaBndaeTcA B COOTBETCTBUU C
ycnosmaMmn goroeopa O npenocrtaBneHnn  counalnbHbIX
ycnyr, onpeaerneHHbIX I/IHﬂI/IBI/I,D,yaJ'IbHOIZ I'IpOFpaMMOVI

0) okasaHue NOMOLLM B TPYAOYCTPOWCTBE

Onuncanue couunarnbHon
ycnyru, B TOM u4ucre ee
obbem

CopencteMe B pelleHUMM BOMPOCOB  TPYyAOYCTPOWCTBA,
HanpasneHuu Ha KypcCbl OOMOMNHUTENBHOIO
npodeccnoHanbHOro obpa3oBaHWsl, MOUCKE BPEMEHHOW
(ce3oHHoOM) paboTbl, paboTbl C COKpalleHHbIM pabovmm
OHeMm, paboTbl Ha gomy.

MpenoctaeneHve nony4arento coumanbHbIX ycnyr
0ObEKTUBHOM MHdopMaLum o] nepcnexkTmee
TPyOOYCTPOMCTBA B MHTEPECYIOLWMUX €ro HaceneHHbIX
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MyHKTax.

PasbacHeHve npaBa Ha Tpyd W BO3MOXHOCTEN €ro
peanusaumu.

CopgenictBrve B MOCTaAHOBKE Ha y4eT B LEHTpe 3aHATOCTU
HaceneHua.

CopelictBMe B pelleHUM BOMPOCOB MNpOdECCUOHANBLHOMO
oby4yeHuss 1 OOMNOMHUTEMBHOTO  MPOECCUOHANBLHOTO
obpas3oBaHNs BO B3aMMOAEWCTBUM C oOpraHamu Ccryx6bl
3aHATOCTU HaceneHusa Yysawickon Pecnybnmku,

BeneHne naTpoHaka nony4yarena counanbHbIX yCnyr

Cpoku npeaocTaBneHns
ycnyrm

Cpoku npegocTaBneHust couuanbHow ycnyru
yCTaHaBnNUBaTCS MHAUBUAYANLHO

Mogyweson HOopMmaTMB
drHaHcupoBaHus
couunarnbHOW ycnyrm

YctaHaenuBaetca MuHTpygom Yysaiumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yyeauickon Pecnybnuvkm ot 11.11.2015

N 395)

MokasaTtenun kavectBa W
oLeHKa pe3ynsraTtoB
npegocTaBneHns
couunarnbHoOWn ycnyrm

Y0noBnNeTBOPeHHOCTb Ka4yecTBOM npefocTaensiemMon
coumarnbHon ycnyru, oTcyTcTBue 060CHOBaHHBIX Xanob

Ycnoeust npegocTaBrneHus
coumnansHoOW ycryru, B TOM
yncne ycrnoBus
OOCTYMNHOCTW  yCcnyrn Aans
WHBanNuaoB W Opyrux nuy c
Yy4eTOM OrpaHu4yeHun ux
XKM3HEeOenATenbHOCTU

CoumanbHas ycnyra npenocrtaBnAaAeTcA B COOTBETCTBUU C
ycnosmamMn goroeopa O npegoctaBfieHUMM counalbHbIX
ycnyr, onpeaeneHHbIX I/IHﬂI/IBI/I,D,yaJ'IbHOVI ﬂpOFpaMMOI;I

B) opraHusauma nomow B nonyyvyeHuu O6paSOBaHI/I$|, B TOM 4ucrne I'IpOCbeCCI/IOHaJ'IbHOFO o6pasoBaH|/|;|, MHBanngamu
(,El,eTbMI/I-VIHBaJ'II/I,D,aMI/I) B COOTBETCTBUMN C UX CMNOCOBHOCTSIMU

OnucanHve coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

BbisBneHne UMHTEpPECOB UM CKMOHHOCTEW nonyyarens
coumanbHoOW ycnyru K pasnuyHbiM Buaam [esiTENbHOCTU.
CopelictBue B opraHm3auumn obyyeHust nHBanuga (pebeHka-
nHBanuaa):

opraHusauus yyacTus B NpochopUEHTALMOHHBIX
MeponpuUsATUSIX;

Bolbop ¢dopM wn MeTogoB paboTbl € nonydaTtenem
coumarnbHbIX YCryT;

nomoLlb B Bbibope Braa npodeccnoHanbHOM OeATenbHOCTH
B COOTBETCTBUM C MHTEpecamm U  BO3MOXHOCTSMU
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nony4artens coumanbHbIX YCNyr;
COCTaBNeHWe cnucka obpasoBaTenbHbIX  OpraHu3aumn
(rocynapCTBEHHbIX, pervoHanbHbIX, MyHALMMAAMNbHBIX 1
HEKOMMEePYECKUNX), 3aHMMatOLLMXCS 0DyYeHMeM WHBanuioB
(neTen-nHBanNMaoB);

B3anMOOENCTBME C O6pa3OBaTeﬂbelMl/l opraHnzaunamm u
opraHnlaunAamMmmn oonornHNUTENbHOIo 06paaoBaH|/|9|;

o6GpalueHne B oGpasoBaTenbHyo opraHu3aumio; cogencTamne
B c6ope JOKYMEHTOB A5 0ByYeHUs;

nomoLLb B onpegeneHny hopmMbl 0GyUeHus;

OCYLLECTBNEHNE HabnogeHMsa 3a npoueccoM oby4veHus
nonyyartens coumanbHbIX YCyT;

OKasaHue NomMoLLu B BbINOJNTHEHUM AOMaALLHEero 3agaHua

(8 pea. NoctaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvku ot 11.11.2015

N 395)

Cpoku npeaocTaBneHns
ycnyru

Cpokv NpefocTaBrneHnst ycTaHaBnNmMBaTCS UHAVBUAYaNbHO

Moayweson HopMaTuB
dhmHaHcupoBaHus
coumanbHon ycnyrm

YctaHasnueaetca MuHTpygom Yysalumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yysauickon Pecnybnuvkm ot 11.11.2015

N 395)

lNokasatenn kayecTBa U
oLleHKa pe3ynbraToB
npegocTaBrneHuns
coumanbHom ycnyru

yﬂOBJ’IeTBOpeHHOCTb KayeCTBOM I'IpeLI,OCTaBJ'IﬂeMOVI
coumanbHom ycnyru, oTcyTcTBue 060CHOBaHHbIX >xanobd

Ycnosus npegocTaBneHus
coumanbHon ycnyru, B TOM
yucne ycrnoswus
AOCTYMHOCTM  ycnyru Ans
WHBanNuaoB M ApYrux nuy ¢
YYETOM  OrpaHuyeHun ux
XKU3HEOEATENbHOCTU

CoumanbHas ycnyra npenocTaBnsieTcsl B COOTBETCTBUMU C
yCroBUSIMW [OrOBOpa O MpPedoCTaBleHNM coumanbHbIX
ycryr, onpeaerneHHbiX MHAMBMAYaNbHON NporpaMmon

a) okasaHue NMoMoLLM B OPOPMITIEHUM U BOCCTAHOBIEHUM AOKYMEHTOB NonyyaTtenei counanbHbIX yCryr

6. COLUUAJIbHO-INPABOBBIE YCITYTU

Onucanune coumanbHomn
ycnyru, B TOM u4ucre ee

BbisicHeHMe cuTyauum nonyyatenss coumanbHbIX — YCNyr,
MHpOpMMpPOBaHME O NepevyHe HeobXxoauMbIX OOKYMEHTOB B
COOTBETCTBUKN c 3aKoHOaTeENbLCTBOM Poccunckon
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obbem

depepaunn n 3akoHogaTenscTBom Yysawickon Pecnybnmku
ONs  peanu3auMmM  ero 3akoHHbIX MpaB, pa3bsCHEHue
HasHayYeHUs1 U COAEPXaHWs [OKYMEHTOB, MOMOLUb B WX
odopmMmneHnmn

Cpoku  npepocTaBneHust
ycnyru

CpOKM npegocrtaeneHnda yctaHaBnmBaroTCcAa nHanBnayanbHO

Moayweson HopmaTuB
PUHaHCUpPOBaHNS
coumansHon ycnyru

YctaHasnusaetca MuHTpygom Yysalumm

(B peqa. NocraHosnexnna KabuHeta Munuctpos Yysaluckon Pecny6nvku ot 11.11.2015

N 395)

Mokasatenn kayectBa U
OLleHKa pe3ynsraToB
npeanocTaBneHns
coumansHon ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IﬂeMOIZ
coumnanbHon ycnyru, oTCcyTCcTtBue 0060CHOBaHHbIX anobd

Ycnosus npegocTtaBeHus
coumanbHOn ycnyru, B TOM
yucne ycnoBus
OOCTYMHOCTU ycnyrn ans
WHBaNMAOB N APYrux nuu, ¢
Y4ETOM OrpaHuvyeHnin ux
XKN3HEOEeATENbHOCTH

CoumanbHasi ycrnyra npegocTaBrisieTcsl B COOTBETCTBUM C
YCNOBUSIMM [1OrOBOpa O MPefoCTaBMEHUM COLMAnbHbIX
yCnyr, onpefeneHHbIX UHAVBUAYanbHON NporpamMmMoi

6) OKas3aHue nomMoLuu B nonyyvyeHnn ropnanveckmnx ycnyr, B ToMm 4ucne GecnnatHo

Onucanue couunarnbHon
ycnyru, B TOM u4ucre ee
obbem

KoHcynsTMpoBaHMe no BomnpocaMm, CBS3aHHbIM C MPaBOM
rpaxgaH Ha couuanbHoe oBCnyXuBaHME W 3aLUUTy CBOUX
WHTEPECOB, COAENCTBUE Mony4yaTensM coumanbHbIX YCNyr B
peLueHun BOMPOCOB, CBSI3aHHbIX c coumanbHomn
peabunutaumen, NEHCUOHHbIM obecrnevyeHnem U ApyrMMmmn
coumarnbHbIMK  BbINataMu, MNOSlyYEeHMEM YCTaHOBMEHHbIX
3aKoHOOaTEeNbCTBOM Poccunckon depepauun 7]
3aKkoHogaTtenscTBom MYyBaiwickon Pecnybnvku nbrot  u
NpenMyLLEeCTB, 3alWuToON U cobniogeHnem npaeB AeTen Ha
BOCNUTaHMe 1 3abOoTy O HUX, UNU B peELUEeHUU OPYrux
NnpaBoOBbIX BOMPOCOB.

BbISICHEHME XU3HEHHON CUTyauuMy nonyyatens coumanbHbIX
YCNyr, MHPOPMMPOBAHME O NYTSIX peanusaLumn ero 3akoOHHbIX
npaB, pas3bsiCHEHME MpaBa Ha Mony4eHne OGecnnaTHowm
IOPUOMYECKON  MOMOLUM  COMMacHO  3aKOHOAATENbCTBY
Poccunckon ®epepaumm.

MpenycmatpuBaeT copencTBue B MpuUrMalleHun pucTa,
HOoTapuyca, COMpOoBOXAEHME B IOPUONYECKYIO KOHCYbTaLMIO,
HoTapuanbHyto cnyxby n obpaTtHo

Cpoku npeaocTaBneHns
ycnyrm

Cpoku npegocTaBneHus couunanbHow ycnyru
yCTaHaBnNUBaTCS MHANBUAYANLHO
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Moayweson HopmaTuB
dmHaHCcMpoBaHus
coumansHon ycnyru

YctaHasnusaetca MuHTpygom Yysalumm

(B pea. NocraHoenexnna KabuHeta Munuctpos Yysauickon Pecny6nvkn ot 11.11.2015

N 395)

Mokasatenn kayectBa U
OLleHKa pe3ynsraToB
npeanocTaBneHns
coumansHon ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IﬂeMOIZ
couunarnbHon ycnyru, oTcyTcTBue 0060CHOBaHHbIX anobd

YcnoBus npegocTaBneHus
coumanbHOn ycnyru, B TOM
yucne ycroBusi
OOCTYMHOCTU ycnyrn ans
WHBaNWAoOB N Opyrux nuu,
Y4ETOM OrpaHuvyeHnin ux
XKN3HEOEeATENbHOCTH

CouuvarnbHasi ycriyra NpefocTaBrisieTcss B COOTBETCTBUM C
YCMOBUSIMM [OrOBOpa O NpedoCTaBMeHUM coumanbHbIX
yCryr, onpegeneHHbIX UHAUBUAYaNbHOW NporpaMmon

B) OKasaHue nomMmoLimn B 3allnTe npaB N 3aKOHHbIX NHTEpPECOB nonyaneneﬁ coumnanbHbIX ycnyr

Onwucanue coumanbHomn
ycnyru, B TOM u4ucre ee
obbem

KoHcynsTMpoBaHMe no BomnpocaMm, CBS3aHHbIM C MPaBOM
rpaxgaH Ha couuanbHoe oBCMyXXuBaHME WM 3aLUUTy CBOUX
WHTEPECOB, COAENCTBME B PELLUEHMN BOMPOCOB, CBA3AHHLIX C
coumarnbHon peabunuTtaumen, NEHCUOHHbIM obecnevyeHnem
M Opyrmmu  coumanbHbiMM - BbiNfiaTamu,  MOSTyYEHUEM
YCTaHOBIEHHbIX 3aKOHOLATENbLCTBOM JIbIOT U NMPEMMYLLECTB,
3aWwmnTon 1 cobniogeHnem npaeB AeTel Ha BOCNUTaHMe U
3ab0Ty O HMX, UNN B PELLUEHUN OPYrMX NPaBOBbLIX BOMNPOCOB
(nogrotoBka OOpalLeHWIi B COOTBETCTBYHOLLUME MHCTaHLUWN,
nogaya  3asiBNeHWA, WCKOB, Yy4yactMe B cyaebHbIx
npouenypax, BbIMOMHEHNE  OYHKUMM  3alUMTHMKA Ha
Jornpocax HeCOBEPLUEHHOMNETHMX).

BbiSicCHEHME XKM3HEHHOW CUTyauMu nonyyartens counanbHbIX
ycnyr, "HOPMUPOBaHME O NYTSX peann3auun ero 3aKOHHbIX
npaB, pas3bsACHEHMEe npaBa Ha norydyeHne OecnnaTHON
lopMaMYeckor  MOMOLUM  COMMAcHO  3aKOHOAaTenbCTBY
Poccuiickon degepaumu

Monyuartento coumansHoi ycnyrm pa3bsiCHsATCA
KOMMETEHUMs1 TOCYAapCTBEHHbIX OpraHu3auuin Mno samte
MpaB W 3aKOHHbIX WHTEPECOB rpaxgaH W  MNOPsSiAOK
o6palLeHst B 9TW opraHm3aumm

Cpokm npefocTaBneHns
ycnyrm

CpOKI/I npenocrtaBlieHnA coumnanbHon ycnyrum
yCTaHaBIMMBaKTCA NMHOMBMAyaribHO

Moayweson HopMaTumB
dmMHaHcnpoBaHus
couunarnbHOK ycnyrm

YctaHaBnusaetcsa MuHTpygom Yysaiumm

(8 pea. NoctaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvku ot 11.11.2015

N 395)
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Mokasatenn kayectBa U
OLeHKa pe3ynsraToB
npegocTaBneHns
coumanbHon ycnyrm

YO0BnNeTBOpeHHOCTb KayecTBOM npenocrasnsaemon
couuanbHol yenyru, oTcyTcTeue 060CHOBaHHLIX Xarob

YcnoBus npegoctaBneHus
coumanbHOn ycnyru, B ToM
ymcne ycrnosus
OOCTYynHOCTU ycnyrn Ans
WHBaNWAOB N Opyrux nuu,
YY4ETOM OrpaHuvyeHnin unx
KN3HEOesaTeNnbHOCTU

CouuanbHasi ycryra nNpefocTaBrisieTcsl B COOTBETCTBUM C
YCNOBUSIMW  [OroBOpa O NpedoCTaBIEHUM  coumarnbHbIX
yCryr, onpefeneHHbiX MHAMBMAYarbHON NporpaMmon

7. YCNYIrn B UENAX NOBbILWWEHNA KOMMYHUKATUBHOIO NMNOTEHUMWANA I'IOJ'IY‘-IATEJ'IEVI COLUMANBbHbIX
ycnyr, UMEIOLWKXX OrPAHUYEHUA XXUSHEOEATENBHOCTU, B TOM YACIE OETEU-UHBANNOOB, BO

a) obydyeHne wWHBaNMOOB
peabunutauumn

BCEX ®OPMAX COLUMANIBHOIO OBCINYXXUBAHUA

(meTen-uHBanMOoB) MOMb30BAHUIO CpeacTBaMM  yxoda W TEXHUYECKUMU cpefcTBamu

OnuncaHue couunarnbHon
ycnyru, B TOM u4ucre ee
obbem

PasButne y MHBanNUaoB (OeTel-vMHBanWaoB) NPaKTUYECKMX
HaBbIKOB CaMOCTOSATENbHOMO MOMb30BaHUA TEXHUYECKUMM
cpeacTeamu peabunutaumm:

n3yyeHne IMYHOro gena nonyyartens couunanbHbIX YCNyr,
pes3ynbTaToB OMarHoCTU4YEeCKOro obcnenoBaHus ]
pekoMeHAauun cneunanucTos;

onpeneneHne peaﬁI/IJ'IVITaLI,I/IOHHOFO noTteHumnana no 3annmcam
cneumnanmncToB pre)K,EI,eHI/IIZ MeANKO-coLmnarnbHON
9QKCNepTun3bl;

noabop  TexXHUYeckux  cpeacts  peabunutaumm B
COOTBETCTBMM C  TUMOM U  CTPYKTypoh  aedekra,
0COBEHHOCTAMM NcMxogm3n4eckoro pasBuTus "
peabunuTaumMoHHbIM noTeHLManom nony4arens
coumanbHbIX YCyr;

Bolbop ¢dopM wn MeTogoB paboTbl € nonydaTenem
coumanbHbIX YChyr;

pa3paboTka TeMaTuKM W NfaHa 3aHATUMW, WHCTPYKUMA Mo
TexHuke 6e30nacHOCTM BO BPEMS 3aHATUM;

NoaroToBka HeobXxoanMMbIX TEXHUYECKMX cpencTs
peabunutauuun, HarmagHelXx Nocodoun (Tabnuu, PUCYHKOB,
KapT, CXeM) Ans opraHm3aumm 3aHATUi;

onpeferneHne  OpraHM3aUMOHHbIX ~ MOMeHTOB  (obliee
KONMMYECTBO 3aHATUI B MecsL, HeOernto, YactoTa 3aHsATUi B
Hegento, UX NPOAOIIKUTENBHOCTb, MECTO NPOBEAeHNS);
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NpoBeAeHNe 3aHATUIN B COOTBETCTBUM C rpachMKOM U MnaHoM
paboTbl (He meHee 10 ceaHcoB)

(B peq. MNoctaHoBneHus KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

N 395)

Cpoku npegocTaBneHns
ycnyrm

Cpoku npefocTaBneHns coLMansHO ycnyru
yCTaHaBNMBATCS MHAVBUAYATNBHO

MoayLuesoi HopMaTuB
¢puHaHcKpoBaHUs
coumnansHoM ycryru

YctaHasnueaetca MuHTpygom Yysalumm

(B pen. NocraHoBnennsa Kabuxneta Mununctpos YyBauickon Pecny6nmkm ot 11.11.2015

N 395)

MokasaTtenn kavectBa W
oLeHka pe3ynsraTtoB
npegocTaBneHns
couunarnbHOK ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ.OCTaBJ'IFleMOﬁ
coumanbHom ycnyru, oTcyTcTBue 060CHOBaHHbIX >anobd

YcnoBusi npefocTaBneHus
couunansHoW ycrnyru, B ToM
yncne ycnoBusi
JOCTYMHOCTW  ycnyrv  ans
WHBanNUZoB W ApYyrux nvy ¢
YYEeTOM OrpaHuUyYeHun ux
XU3HEAEATENBHOCTM

CoumanbHas ycnyra npenocTaBnsieTcsl B COOTBETCTBUMU C
yCroBUSIMW [OroBopa O MpPedoCTaBleHNM coumarnbHbIX
yCryr, onpeaerneHHbiX MHAMBMAYarnbHON NporpaMmon

6) npoBegeHue counanbHO-peabnnuTaumoHHbIX MEPONPUSATUI B chepe coLmansHOro obcnyxmBaHums

OnucanHune coumarnbHomn
ycrnyrn, B TOM 4ucre ee
obbem

CogenctBve B MNpoOBedeHWM U MpoBedeHue coumarnbHo-
peabunuTauMoHHbIX MeponpuaTWiA, B TOM 4ucrne B
COOTBETCTBUUN c WHOUBMAYanNbHON nporpaMmmon
peabunutaumm unv abunuTauumn nHeanuaa:

n3yyeHve uctopumn GonesHu, UHAMBUAYyanbHOW Nporpammbl
peabunutauun nnu abunutaumm uHBanuAa, MeguLMHCKOWN
KapTbl nonyyarensa couuanbHbIX YCNyr, pekoMmeHaauui
cneunanucToB yupexaoeHun MeauKo-coLmanbHon
3KCNepTu3bl, CNeunanucTtoB opraHu3auum coumanbHOro
obcnyxuBaHus;

HasHayeHWe B  COOTBETCTBUM C  PEKOMEHAALUSIMU
cnewumanvcToB yypexaeHuni MeaMKo-coLmarnbHON
3KCNepTM3bl, MEOUUMHCKUMWU MOKa3aHWUSMWU, COCTOSIHUEM
300pOBbSA peabunmTaunoHHbIX (apanTauMOHHBbIX)
MeponpusaTun (nedebHas cuskynsTypa, duranonpouenypsbl,
BOCCTaHOBUTENbHAs Tepanusi: npuem nekapcrTs,
NOOKOXHbIE, BHYTPUMBILLIEYHbIE U BHYTPUBEHHbLIE UHBLEKLNM,
3aHATUS Ha TPEHaXepax U UHbIE MEPONPUSTUS);

BbIGOp dopmbl nposegeHns peabunMTaumMOoHHbIX
(amanTauuoHHbIX) MepOonpUsaTU (vHOouBMAayanbHbIE,
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rpynnoeble);

COoCTaBlneHne KaxgbiMm cneunannucTtoMm uHOMBMAyarnbHOro

rpacduka npoBeaeHnst peabunmMTaumMoHHbIX
(apanTauMoHHBIX) MEpPONPUSATUA CoLManbHO-MEANLNHCKOIO
Xapaktepa c y4yeToM PEXUMHbIX MOMEHTOB,

nHamsmnayarnbHbiX  MeOUUUHCKUX nokasaHun, noxenaHum
nony4yarensa counanbHbIX YCNnyr;

nposegeHne peabunUTaLMoHHbIX (apanTauMoHHbIX)
MEepONpUSTUIA B COOTBETCTBMM C pa3paboTaHHbIM rpadonkomMm;

3anofiHeHve wctopun GonesHu nony4yartens coumanbHbIX
YCNYT, )XypHana noceLleHust 3aHATUIA;

opraHu3auusi ambynaTtopHoro noceLieHus
peabunMTaLNOHHOIO yYpexXaeHs B npegenax HaceneHHoro
nyHKTa (Npy Hanu4mMm);

oueHka pes3ynsTaTUBHOCTU NPOBOANMbIX
peabunuTaunoHHbIX MEPONPUSTUN

(B peq. MNoctaHoBnexHus KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

N 395)

Cpoku npeaocTaBneHnst
ycnyru

B cootBercTBMM C  MHAMBMAYyanbHOW  NPOrpamMmon
peabunutaumm unu abunuTauumn nHeanuaa

(B peq. MNoctaHoBnexHns KabuHeta Munuctpos Yysalickon Pecnybnvkm ot 11.11.2015

N 395)

Moayweson HopmaTuB
PUHaHCUpPOBaHNS
coumansHon ycnyru

YctaHasnusaetca MuHTpygom Yysatumm

(B pea. NocraHosneHna KabuHeta Munuctpos Yysaluckon Pecny6nvkn ot 11.11.2015

N 395)

lMokasatenn kayectBa U
OLleHKa pe3ynsraTtoB
npeanocTaBneHns
coumansHon ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IﬂeMOIZ
couunanbHon ycnyru, oTcyTcTBue 0060CHOBaHHbIX anobd

Ycnosus npegocTtaBneHus
coumanbHOn ycnyru, B TOM
yucne ycroeus
OOCTYMHOCTU ycnyrn ans
WHBaNMAOB N APYrux nuu, ¢
Y4ETOM OrpaHuvyeHnin unx
XKN3HEOEeATENbHOCTH

CouvarnbHasi ycriyra NpefocTaBrisieTcsi B COOTBETCTBUM C
YCMOBUSIMW  [OrOBOpa O NpedoCTaBMeHNM coumanbHbIX
yCryr, onpegeneHHbIX UHANBUAYaNbHOW NporpamMmon

B) 06y4eHne HaBblkaM NOBeOEHUA B ObITY U 06LLECTBEHHbBIX MecTax

Onuncanue couunarnbsHon (DOpMVIpOBaHVIe y nnd C orpaHnYeHHbIMX BO3MOXHOCTAMMU

ycrnyru, B TOM 4ucrie ee

300pOBbsi, B TOM u4ucrne [AeTei-MHBanuaoB, couuanbHo
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obbem 3HAYMMbIX YMEHUA W HaBbLIKOB (COUMANbHO-OLITOBbLIX U
KOMMYHUKaTMBHbIX, CAMOKOHTPOMS U Ap.) C Y4ETOM TUna u
CTPYKTYpbI nx nedekra, UHAMBUAYanbHbIX

I'ICVIXOC*)I/I3VI‘-IGCKI/IX N NIMYHOCTHLIX 0COOEHHOCTEN pa3BnUTUA.

n3yyeHnme InuUYHOro pgena nonyvarena couuanbHbIX Yycnyr
(HeCOBepLIJeHHOJ'IeTHeFO), pe3ynbratoB  OWArHOCTUKM U
peKOMeH,EI,aLLI/II?I cneunanncToB MeguMUMHCKNX OpFaHI/I3aLLI/Il7I;

onpeaeneHune aKTyalibHOro YPOBHA coumanbHomn
noAroToBNEeHHOCTH;

onpeneneHne 30Hbl onwkanwiero pa3BnUTUA;

BbIGOP hOpM M MeToAoB paGoTbl C HECOBEPLLEHHOMETHUM,
coCTaBrneHve MHAMBMOYabHON NPOrpamMmbl 3aHATUIA C HUM;

KOMnnekTtoBaHne rpynn ana 3aHATUA B COOTBETCTBUMM C
aKTyalibHbiIM ypOBHEM coumnanbHOMW  NOArOTOBIIEHHOCTU,
nHansngyanbHbIMU JINYHOCTHbLIMU ocobeHHOCTAMM
HeCOBEPLUEHHONETHUX;

onpeneneHne  OpraHM3auMOHHbIX  MOMEHTOB  (0OLuee
KONMMYECTBO 3aHATUI B MecsL, HeOernto, YyactoTa 3aHsTUi B
Hegento, UX NPOAOIKUTENBHOCTL);

npoeegeHmne 3aHATMI B COOTBETCTBUN C Fpad)I/IKOM, nnaHom
pa6OTbI 1 npasmnamMmm TexHnUKmn 6e3OI'IaCHOCTI/I;

3anosfiHeHune yquHO-OTHeTHOVI AOOKyMeHTauun.

O6yyeHne peten-mHBanNMAoOB HaBblkaM CaMOOGCMYKMBaHMS,
npaBunamMm noBegeHusl B ObITY M 0bLLECTBE, CAMOKOHTPOSO,
NepcoHanbHOM  COXpaHHOCTM K gpyrum  chopmam
KN3HEe4eATeNbHOCTU A0MKHO obecrneynBaTb hopMmpoBaHme
nnyHoctn pebeHka. OO6yvyeHMe OCHOBaM [OMOBOACTBA
BbIMYCKHNKOB opraHusaumn WNHTEePHaTHOro TMna,
NPOXUBAKOLLMX CAMOCTOATENbHO, AOMKHO OblTb HarMsAHbIM
N 3PEKTUBHBIM, CMOCOOCTBYIOLNUM OCBOEHUNIO ObITOBbIX
npouenyp (MPUrOTOBNEHME MULLM, MENKUIA PEMOHT oaexabl,
yXOf 3a KBapTupon u T.n.)

(B pea. MNocTtaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvkm ot 11.11.2015
N 395)

Cpoku npepoctaenexusa | Cpoku npenocTaBneHns coumansHon ycnyrm
ycnyru yCTaHaBNUBAKTCA UHAMBUAYANbHO

Mopyweson HopmaTtmB | YcTaHaBnuBaeTca MuHTpygom Yysawnm

dmHaHcupoBaHus

couunarnbHOW ycnyrm

(B pen. NocraHoBnexnsa Kabuneta Mununctpos YyBauickon Pecny6nmkm ot 11.11.2015
N 395)

Mokasatenn kadyectBa W | YOOBNETBOPEHHOCTb Ka4yecTBOM npeanocTaBnsaemMoi
oLeHka pe3ynsTaToB | couuarnbHOW YCnyru, oTCyTcTBME 060CHOBAHHLIX Xanob
npeaocTaBneHust
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couunarnbHoOKn ycnyrm

Ycnosuss npenocTaBrneHus
coumnansHoOW ycryru, B TOM
yncne ycrnoBus
OOCTYMNHOCTW  yCcnyrn Aans
WHBanNuaoB W Opyrux nuy c
Yy4eTOM OrpaHu4yeHun nx
XKM3HEeOeATeNbHOCTU

CoumanbHas ycnyra npefocTaBrsieTcss B COOTBETCTBUU C
YCNOBMSIMW [OrOBOpPa O MPEdOCTaBMNEHUM  CoLmanbHbIX
yCnyr, onpeaeneHHbIX UHAWBMAYanbHON NporpamMmmMoi

F) OKa3aHume nomouin B o6yquV||/| HaBblKaM KOMI'IbIOTepHOVI rPaMoTHOCTU

OnucaHue coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

Monbop opraHusauuii, NPOBOASALMX KYPCbl MOBbLILIEHNS
KOMMbIOTEPHOW rPaMOTHOCTU rpaXkaaH MoXMIIoro Bo3pacTa u
WHBanVaos.

MpenoctaBneHne  uMHgopMauum o6  opraHM3auusix,
NPOBOAALLIMX Kypcbl MoBbILIEHUS KOMMbIOTEPHOW
rPaMOTHOCTM rpaxkaaH NoXUINoro Bo3pacTta 1 MHBanuaoB

Cpoku npegocTaBneHnst
ycnyru

MpepnoctaBnsaeTca No Mepe HeobXoAMMOCTWU, HO He Gonee
60 MWH 3a 0gHO NoceLleHne

Mopywesol HopMaTnB
¢puHaHcKpoBaHUs
couunanbHoOM ycnyru

YctaHasnueaeTca MuHTpygom Yysalumm

(B pen. NocraHoBnenns Kabuxneta Mununctpos YyBauickon Pecny6nmkm ot 11.11.2015

N 395)

Mokasatenn kayectBa U
OLeHKa pes3ynsTaTtoB
npenocTaBneHns
couunarnbHOW ycnyrm

yﬂOBJ’IeTBOpeHHOCTb KayeCTBOM I'IpeLI,OCTaBJ'IﬂeMOVI
coumanbHom ycnyru, oTcyTcTtBue 060CHOBaHHbIX >anobd

Ycnosus npegocTaBneHus
coumanbHol ycryru, B TOM
yucne ycrnoswus
[OCTYMHOCTM  ycnyrn ans
WHBanNuMaoB M ApYrux nuy ¢
YYETOM  OrpaHuyeHun ux
XKU3HEAEATENbHOCTU

CoumanbHas ycnyra npenocrtaBnAaAeTtcA B COOTBETCTBUU C
ycnosumamMmmn goroeopa O npenoctaBfieHUMM counalbHbIX
ycnyr, onpeneneHHbIX I/IHp,I/IBI/I,D,yaJ'IbHOIZ I'IpOFpaMMOI7I

8. CPOYHbIE COLUMAINBHbIE YCIYTU

a) obecneveHme GecnnaTHbIM ropsiHUM NUTaHMEM UM Habopammn NPOLAYKTOB

Onucanue coumanbHomn
ycnyru, B TOM u4ucre ee
obbem

MoonepxaHne ©  obecnedeHUe  KU3HeOEeAaATenbHOCTU
rpaxkaaH, MonasBlUMX B TPYOHYH KU3HEHHYIO CUTyaLUio U
OCTPO HYXXOAIOLUXCA B COLMAnNbHOM NoaaepxKe.
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KoHcynbTupoBaHne no BoMpocam, KacallMMmcs YCNoBUN
npesocTaBeHnsl rocygapCTBEHHOM COLMAanbHOM MOMOLLM,
npuem OOKYMEHTOB, nposegeHve obcnenoBaHus
MaTepunanbHO-ObITOBOrO MOMOXEHUS C BbIE€3AOM Ha MECTO
XUTenbCTBa nofyvaTtens coumanbHbIX YCryr, nposedeHve
NpoBEepKM MNPeACcTaBeHHbIX CBedeHWW, npeacTaBneHne
OOKYMEHTOB B KOMUCCUIO no npegocTaBneHnto
rocygapcTBEHHOW couuanbHOW MOMOLWM € odopMneHnem
pekoMeHaaunn, MHOPMUPOBaHUE NornyyaTens coumanbHbIX
yCryr O MPUWHATOM peLUeHUKn, NOornyyYeHne nonyyarenem
coumarnbHbIX YCNyr ropsavero nuTaHus wWnu MNpoL4YKTOBOro
Habopa.

M penoctaBnAeTcA pa3oBo

Cpoku npeaocTaBneHns
ycryrm

KoHcynstupoBaHue - 15 MuH
Mprem gokymeHToB - 20 MUH

O6cnenoBaHne MatepuanbHo-bbIToBOro nonoxeHusa - 60
MWH

MpoBepka ceegeHnin - 0o 60 MUH
MpencraBneHne AOKYMEHTOB B KOMUCCUIO - 60 MUH

Ob6ecneyeHune ropssumm nuTaHMemM unm Habopom NpPoayKToB -
no 30 MuH

Moayweson HopMaTuB
dmHaHcupoBaHus
coumansHon ycnyrm

YctaHasnusaetca MuHTpygom Yysatlumm

(B pea. NocraHoBneHna KabuHeta Munuctpos Yysaluckon Pecny6nvkn ot 11.11.2015

N 395)

lNokasatenn kayectBa U
OLeHKa pe3ynsraToB
npegocTaBneHns
coumanbHon ycnyru

yﬂOBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IFIeMOIZ
couunarnbHon ycnyru, oTcyTcTBue 0060CHOBaHHbIX anobd

YcnoBus npegoctaBneHus
coumnansHon ycryru, B TOM
yucne ycrnosus
OOCTYNHOCTU ycnyrn Ans
WHBaNMAOB U Opyrux nuu c
YY4ETOM OrpaHuvyeHnin  unx
KN3HEeOEeATENbHOCTH

CounanbHasa ycnyra npepgoctaBnseTca 6e3 cocTaBneHus
WHAVMBUAYanbHOW nporpamMmbl " Aorosopa o}
npegocTaBneHMn coumanbHbIX YCryr

0) obecnedeHne ogexaon, obyBbio 1 APYrMMU NpeaMeTamMm NepBoi HEOBXo4MMOCTH

OnuncaHue couunarnbHon
ycnyru, B TOM u4ucne ee
obbem

MopgpepxaHne un  obecrnevyeHne  KuU3HeOesATENbHOCTU
rpaxkgaH, MonaBLUMX B TPYOHYH >KM3HEHHYI CUTyauuio U
OCTPO HYXXAatoLWMXCS B COLManbHON NOAAEPXKKE.
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KoHcynbTupoBaHne no BoMpocam, KacallMMmcs YCNoBUN
npegocTaBneHns HaTypanbHown nomMoLuu, npvem
OOKYMEHTOB, NpoBeAeHne o00cnefoBaHWsi MaTtepuanbHO-
ObITOBOrO MOMOXEHUs1 C BbIE3OOM Ha MECTO XWUTeNnbCTBa
nonyyarensi couuarnbHbIX YCMyr, MpOBeAEeHME MNPOBEPKU
npeacTaBneHHbIX CBEAEHUN, MNpeacTaBleHne [OOKYMEHTOB
nonyyatenss  couuanbHbIX YCAyr B KOMMUCCMIO MO
npenocTaBneHno rocyaapCTBEHHOW coLManbHOM MOMOLLM C
odhopmMIIEHNEM pekomeHaauumn, WHpopMmpoBaHme
nonyyartens coumarnbHbIX YCNYr O TMPUHATOM pELUEHUN,
nornyvyeHme nonyyvyaTeneMm coumanbHbIX YCRAyr ogexnabl,
o0yBu, NpegMeToB NepBor HEOHXOANMOCTH

M penoctaBnAeTcA pa3oBo

Cpoku npeaocTaBneHns
ycryrm

KoHcynstupoBaHue - 15 MuH
Mprem gokymeHToB - 20 MUH

O6cnenoBaHne MatepuanbHo-bbIToBOro nonoxeHusa - 60
MWH

MpoBepka ceegeHnin - 0o 60 MUH
MpencraBneHne AOKYMEHTOB B KOMUCCUIO - 60 MUH

Ob6ecneyeHne npeametTamu HaTypanbHon nomowwm - go 30
MWH

Moayweson HopMaTuB
dmHaHcupoBaHus
coumansHon ycnyrm

YctaHasnusaetca MuHTpygom Yysatlumm

(B pea. NocraHoeneHna KabuHeta Munuctpos Yysauickon Pecny6nvkn ot 11.11.2015

N 395)

lNokasatenn kayectBa U
OLeHKa pe3ynsraToB
npegocTaBneHns
coumanbHon ycnyru

yﬂOBJ'IeTBOpeHHOCTb Ka4yeCTBOM I'IpeJJ,OCTaBJ'IFIeMOIZ
couunarnbHon ycnyru, oTcyTcTBue 0060CHOBaHHbIX anobd

YcnoBus npegoctaBneHus
coumnansHon ycryru, B TOM
yucne ycrnosus
OOCTYNHOCTU ycnyrn Ans
WHBaNMAOB U Opyrux nuu c
YY4ETOM OrpaHuvyeHnin  unx
KN3HEeOEeATENbHOCTH

CounanbHasa ycnyra npepgoctaBnseTca 6e3 cocTaBneHus
WHAVMBUAYanbHOW nporpamMmbl " Aorosopa o}
npegocTaBneHMn coumanbHbIX YCryr

B) COAeNnCcTBME B nony4yeHnn BpeMeHHOro Xumnoro noMmeLieHmna

OnuncaHue couunarnbHon
ycnyru, B TOM u4ucne ee
obbem

Cogeicteue B NOyYeHUM BPEMEHHOTO XKMIIOMO NOMELLEHMUS
nvuam, MonaBMM B TPYOHYK JKM3HEHHYIO CUTyauuio B
CBSI3M C OTCYTCTBUEM CBOETO XXMWJIbSl UNU HEBO3MOXHOCTbLHO
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NPOXUBaHNA B HEM:

BbISICHEHNE XXN3HEHHOWN Cutyauumn nony4yarenda coumanbHbIX
ycnyr,

KOHCYNETUpPOBaHME MofyvyaTens coumarnbHbiX  ycryr no
BOMpocaM,  KacalwuMcs  YCNoBUA  NpedocTaBreHns
BPEMEHHOTO XKMIOro NOMeLLEeHUs1 Mo MecTy npebbiBaHusi, B
TOM 4uCrie B OpraHusaumsx couunanbHOro oGCnyKMBaHUs
(mOM-MHTepHaT, opraHusauun ans nuy 6e3 onpeneneHHoro
MecTa XuUTenbcTea v ap.);

KOHCyInbTUpOBaHMe no BoMnpocaM, Kacawwnmca c6opa
HeobxoanMMbIX OOKYMEHTOB;

npun  Hanudun Xunba - nNpoeBeaeHune obcnenoBaHus
MaTepVIaJ'IbHO-GbITOBOFO NnonoXxeHunqa nony4yarensa
counanbHbIX yCnyr,

oKasaHue cogencTensa B cbope AOKYMEHTOB AfS NOMyYeHus
XWUnoro nomMeLlleHna B opraHe MeCcTHOro camoynpaBrieHnsa (B
opraHu3sauum, OCYLLECTBNSAOLLEN cTaumoHapHoe
coumanbHoe obcnyxnBaHune)

(B pea. NocTtaHoenenunsa KabuHeta MuHuctpos Yysauickon Pecny6nuvkm ot 11.11.2015

N 395)

Cpoku npegocTaBneHns
ycnyrm

30 - 60 MuH

Mogyweson HOopMmaTMB
drHaHcupoBaHus
couunarnbHOW ycnyrm

YctaHaenuBaetca MuHTpygom Yysaiumm

(B peq. NoctaHoBneHus KabuHeta MunuctpoB Yyeauickon Pecnybnuvkm ot 11.11.2015

N 395)

Mokasatenn kadectBa W
oLeHKa pe3ynsraTtoB
npegocTaBneHns
couunarnbHoOWn ycnyrm

YnoBneTBOpPeHHOCTb Ka4yecTBOM npefocTaensemMon
coumanbHon ycnyru, oTcyTcTBue 060CHOBaHHBIX Xanob

Ycnoeuss npenocTaBrneHus
coumnansHoOW ycnyru, B TOM
yncne ycrnoBus
OOCTYMNHOCTU  ycnyrn Aans
WHBanNuAoB W Opyrux nuy c
Yy4eTOM OrpaHu4eHun Uux
XKM3HEeOenATenbHOCTU

CoumanbHas ycnyra npegocTaBnsieTcss 6e3 cocTaBrneHus
UHAMBULYaNbHOM nporpamMmei " forosopa o
npenocTaBneHMn coumarnbHbIX YCnyr

F) cogencTeve B nony4yeHunn POpI/IJJ,I/NeCKOVI noMowin B Uendax 3awuntbl npaB M 3aKOHHbIX MHTEPEeCOB nonyaneneVl

coumarnbHbIX ycnyr

OnucaHuve coumarnbHomn
ycryru, B TOM 4ucre ee

KoHcynbTMpoBaHWe no Bonpocam, CBs3aHHbIM C MpPaBOM
rpaxxgaH Ha coumanbHoe ofCryXuBaHWE W 3aluTy CBOUX
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obbem

WHTEepecoB, COAENCTBME NnorfyyaTensaMm coumarnbHbIX YCryr B
peLleHmm BOMNPOCOB, CBSA3@HHbIX ~C  coLManbHowm
peabunutaumen, NEHCUOHHbIM oObecnevyeHneMm 1 Opyrumm
coumanbHbIMX  BbiNnataMmy, MNofy4YeHMeM YCTaHOBMEHHbIX
3aKoHOAaTerNbCTBOM Poccuinckom denepauun "
3akoHogaTtenbcTBoM YyBalwickon Pecnybnvku nbrot
NPeuMyLLEeCTB, 3aluToN U cobnogeHneM npaB AeTen Ha
BOCNUTaHME M 3abOTy O HUX, UNU B peELUeHUU OPYrux
NpaBoOBbIX BOMPOCOB.

BbISicCHEHWE XU3HEHHOW CUTyaLMK nonydartens coumuarnbHbIX
ycnyr, MHGOpMMpOBaHME €ero O MNyTsaX peanusaumn ero
3aKOHHbIX Npae

Cpoku npeaocTaBneHns
ycnyrm

30 - 60 MmuH

Mopyweson HopmaTMB
dhbrHaHcMpoBaHus
coumanbHow ycnyru

YctaHaenuBaetca MuHTpygom Yysalumm

(B pen. NocraHoBnennsa Kabuneta Mununctpos YyBauickon Pecny6nmkm ot 11.11.2015

N 395)

MokasaTtenun kavectBa W
oLeHka pe3ynsraToB
npegocTaBneHns
couunarnbHoOWn ycnyrm

yJJ,OBJ'IeTBOpeHHOCTb Ka4yeCcTBOM npegocTtasnseMon
couunarbHOW ycrnyru, oTcyTcTBue 060CHOBaHHbIX >xanobd

YcnoBusi npefocTaBneHus
coumnansHoOW ycryru, B TOM
yncne ycrnoBus
OOCTYMNHOCTW  yCcnyrn Ans
WHBaNUAoB M Apyrux nuy c
YYETOM OFpaHnyeHun ux
XU3HeaeaTernbHOCTH

CoumanbHas ycnyra npegocrtaBnserca 0e3 cocTaBreHus
WHAMBUOYanbHON nporpammei " Aorosopa o}
NpefocTaBneHnn coumanbHbIX YCnyr

) coOencTBMe B MOMyYEHUN SKCTPEHHOW MCUXOMOrMYECKOW MOMOLLM C MpUBIEYEHMEM K 3To paboTe ncuMxonoros u

CBFILIJ,eHHOCJ'Iy)KVITeJ'IeIZ

OnucanHve coumarnbHomn
ycryru, B TOM 4ucre ee
obbem

BesoTnaratenbHas (9KCTpeHHast) MCMxonornyeckast NoMoLLb
B KPM3UCHOW CUTYyaLun, B TOM Yucne Nno TenedoHy:

OLUeHKa NMCUXn4ecKkoro n Cbl/l3|/|'~|eCKOFO COCTOAHUA
nony4yarensa counarnbHbIX YCIyr B KpI/I3VICHOl7I cuTyauum;

BOCCTaHOBI1IEHNE NCUXNYECKOIo paBHOBECUA,
ncuxosnoruyeckas nomowbs B Mobunmsauum (*)VI3I/ILIeCKV|X,
AYXOBHbIX, JIMYHOCTHbIX, UHTENNEKTyallbHbIX pecypCcoB AONA

BbiXoda N3 KPU3NCHOIo COCTOAHUA,

pacluMpeHue avanasoHa npuemremblX CpeacTB  Ans
CaMOCTOSITENBHOTO  PELUEHMS  BO3HUKLINX Mpobrnem u
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npeogosieHns TpyaHoOCTeN;

npuenedeHne KBanmMMULNPOBaHHbIX cneLmanucToB,
MCUXOSOroOB, CBSILLEHHOCHYXUTENEN

Cpoku npegoctaenernus | 30 MuH
ycnyru

Moayweson HopmaTus | YctaHasnusaetca MuHTpyaom Yysawmm
PUHaHCUpPOBaHNS
coumansHon ycnyru

(B peqa. NocraHosnexnna KabuHeta Munuctpos Yysaluckon Pecny6nvku ot 11.11.2015

N 395)
[NokasaTenu KaydyecTBa n yﬂOBJ’IeTBOpeHHOCTb Ka4yeCTBOM I'IpeD,OCTaBJ'IFIeMOIZ
OoueHKa pesynbratoB cou,maanoﬁ ycnyru, oTCcyTCcTtBue 060CcHOBaHHbIX Xanob
npenoctaBneHnd

coumansHon ycnyrm

Ycnosus npepoctaeneHus | CouuwanbHas ycriyra npepocTtaenserca 6e3 cocTaBneHus
coumansHOW ycnyru, B TOM | MHAMBUAYaNbHON nporpammbl " gorosopa o}
yucne YyCNoBus | NpedocTaBreHny coumanbHbIX YCnyr

OOCTYMHOCTU ycnyrn ans
WHBaNWaoOB N Opyrux nuu c
Y4ETOM OrpaHuvyeHnin ux
XU3HegeATenbHOCTH

€) COMpoBOXAEHWe nory4yaTenei coumanbHbIX YCRyr, MNony4Yalolmnx coumanbHble YCrnyr B cTauvoHapHon dopme
coumansbHoro 06CnyXMBaHWUA, NPU rocnuTanv3auMn B MeAMUMHCKME OpraHusauuyM B LENsSX OCYLUECTBIIeHMs yxoda 3a
yKasaHHbIMK nosyyatensmu

OnucaHue ConpoBoxaeHvne nonyyarenen coumnanbHbIX YCNyr (nexaunx),
coumanbHoOW ycnyru, | nonmyyarwwmx couuarnbHble YCryru B CTauMOHapHoW dopme
B TOM u4ucre ee | coumanbHoro obcnyxmBaHus, Npu rocnutanmM3auum B MeauLmHckue
o6bem opraHM3auMn B LEMSX OCYLLECTBMEHMS yxoda 3a YyKa3aHHbIMU
nonyyatensamm (3a MWCKIOYEHWEM OTAENeHWA peaHumauun u
WHTEHCMBHOW Tepanumn).

lMomowpb B BbIMNOMHEHWM MOBCEAHEBHbIX ObITOBLIX Mpoueayp,
obecneyeHne Hapnexawlem JIMYHOM  TUIMEeHbl  Monyyarens
counansHon ycnyru. BeinonHeHwe criegylowmx npouenyp U3
BO3MOXHOIO Obbema WCXOAS W3 HYXOaeMoCTu nonyyaTtens B
coumnansHow ycnyre:

npuyecbiBaHueE;

CMeHa HaTenbHOro 1 NocTenbHoro 6enbs, ogexasbl;

obLas rurneHa Tena B BaHHOW KOMHarTe;

obuwan rurmeHa Tena nexadnx 60nbHbIX;

yMbIBaHWE, MbITbE PYK MOMyYaTenst yCnyr;
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BbIHOC M CaHuTapHas obpaboTka cyaHa, "yTkn", Mo4ecOOopHNKa;
MbITbE rOMoBbI;

CTPWXKa HOTTen Ha pyKax;

CTPWXKKa HOITeW Ha Horax;

OpuTbe 6opoapl;

CMeHa namnepca C MpPOBEAEHNEM CaHUTaPHO-TUIMEHNYECKON
obpaboTku.

KopmneHue nonyyatenen coumarnbHbIX YCRyr, KOTOpble He MOoryT
CaMOCTOSITENbHO MPUHUMATL MLy (OCYLLECTBASIETCS Mo Mepe
HeobxogMmocTu)

Cpoku
npegocTaBneHns
coumansHon ycnyrm

[Momowp B BbIMNOMHEHNM MOBCEAHEBHBIX ObITOBLIX Mpoueayp,
obecneyeHne Hagnexawlen JIMYHOW  TUIMEHbl  Monyyarens
coumnansHon ycnyru - 30 - 90 MuH

Kopmnenue - 60 - 90 MuH

Moayweson
HopMaTuB
dmHaHcMpoBaHus
coumansHon ycnyru

YctaHaBnuBaetcs MuHTpyaom Yysaiumm

Mokaszarenu
KayectTBa U oLeHKa
pesynsraToB
npegocTaBrneHns
coumanbHom ycnyru

y,D,OBJ'IeTBOpeHHOCTb Ka4yeCTBOM ﬂpe,ElOCTaBJ'IFIeMOVI coumansHon
ycnyru, oTcyTcTeue 060CHOBaHHbIX anob

Ycnosusi
npegocTaBneHns
coumansHoOn ycnyru,
B TOM yncne
ycrnosus
OOCTYMHOCTN yCnyru
ANns  uHBanMaos M

apyrmx nmy c
y4eTOM

orpaHnyeHunmn nx
Xn3HeaeaTenbHOCTH

npenocrtaBnaeTca 6e3 COCTaBneHunA
M gorosopa O npenoctaBneHnn

CoumnanbHasa  ycniyra
WHAVBUAYaANbHOW MNporpambl
coumarnbHbIX ycryr

(n. "e" BBegeH MNocTtaHoBneHnem KabuHeta MunuctpoB YyBsauickon Pecny6nukum ot 12.05.2021 N 187)

YTBepxaeHo
nocTaHoBNeHUeMm
KabuHeTta MuHucrpos
YyBawckon Pecnyonuku

oT 25.12.201

N 475

(npunoxeHue N 2)
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NONOXEHWE O PASMEPE U NOPAOKE B3AUMAHWUA MNNATbI 3A NMPEOOCTABIEHUE COUMATBbHbLIX YCIYT

(B pea. MoctaHoBneHun KabuHeta MunnctpoB YyBauickon Pecnyonukm ot 11.11.2015 N 395, ot 13.06.2018 N 220, ot
13.04.2022 N 161, o1 02.03.2023 N 137, ot 12.07.2023 N 476)

1. CoumanbHble ycnyru, BXogsilume B NepeyveHb coumanbHbIX YCIyr, NpeaocTaBnsaeMbiX NOCTaBLLUMKaMM COLMarnbHbIX YCyr
B Yysawckon Pecnybnuke, npegocTtaBnsoTcs B opme counanbHOro obCnyXvMBaHWS Ha AOMY, B MOMyCTauMOHApHOW U
cTaumoHapHon hopmax coumarnbHoro obcnyxmeaHns 6ecnnaTtHo, a Takke 3a NnaTy UM YacTUYHYHO nnary.

2. Pasmep exxemecsiyHOM nNnatbl 3a NpeoCTaBleHne coumarnbHbIX YCITYT, OKa3biBaeMbIX MOyYaTensM CoumanbHbIX YCyr B
dopme coumanbHOro obCnyXmBaHWs Ha OOMY, MOMyCTaLMOHApPHOW M CTaluMOHapHOW chopmax couumanbHOro o6CnyXuMBaHUS
(kpome coumanbHO-0300POBUTENBHBIX LIEHTPOB TFpaXagaH MOXWUIIOr0 BO3pacTta M MHBANUAOB), ONpPeAensercs ucxogs w3
TapundoB Ha coumanbHble YCNyrn, pacCYnMTaHHbIX B COOTBETCTBUM C [MopsiakoM YTBEPXKAEHNSI TapudOB Ha coLmarbHbie YCnyrm
Ha OCHOBaHMW MOJYLIEBbIX HOPMATUBOB (DMHAHCMPOBAHWUSI coumanbHbIX ycryr B Yysalickon Pecny6nvke, yTBepXOEeHHbIM
KabuHetom MunHucTtpoB Yysawickon Pecnybnuku, n coctaenser:

(8 pea. MoctaHoBneHusa KabuHeta MuHmctpos YyBawuckon Pecny6nukm ot 11.11.2015 N 395)

npyv OKasaHUM coumarnbHbIX ycnyr B ¢OpMe coumnanbHOro obCnyXMBaHUS Ha AOMY M B MONycTauMOHapHOW dopme
coumanbHoro obcnyxmeaHus - 50 NPoOLEHTOB pasHULbl MeXay BENUYMHON CpeaHeayLeBOoro 4oxoaa nonyyarens counanbHon
ycnyru n npeaensHon BENMYNHON CpefHeayLeBoro 4oXoAa Ans NpeaocTaBneHns coumarnbHbiX yenyr 6ecnnatHo B YyBallckom
Pecny6nuke, yctaHoBneHHon 3akoHoMm YyBauickor Pecny6nukn "O6 ycTaHoOBNEeHWW NpeaenbHOW BENUYMHbI CREAHENYLLIEBOro
Joxona And npefocTaBneHusl couumanbHbIX yenyr GecnnatHo B Yysauickon Pecnybnuke" (manee - 3akoH YyBatulickon
Pecnybnukn);

Mpu oOKasaHuM coumarnbHbIX YCRyr B CTauMoHapHoi copme coumnanbHoro o6CnykuBaHus (Kpome  coumarnbHo-
03[0POBUTENbHbIX LIEHTPOB rpaxaaH NoXunioro BospacTta U MHBanuaoB) - 75 NpoLEHTOB cpeaHeayLLEeBoro Aoxoda nonyyarens
coumanbHbIX YCNyr, paccYMTaHHOrO B COOTBETCTBMM C [lpaBunamu onpeneneHvs cpeaHenyleBoro aoxoaa  ang

NpenoCcTaBneHns coumanbHbix yenyr 6ecnnarHo, yTBepxaeHHbIMU noctaHoBneHvem MpaButensciBa Poccuiickon ®enepauum
oT 18 okTabpsa 2014 . N 1075 (ganee - MNMpasuna).

(8 pea. MoctaHoBneHusa KabuHeta MuHnctpos YyBaiuckon Pecny6nmkm ot 11.11.2015 N 395)

2.1. MNnaTa 3a cTauMoHapHoe obcnyxmBaHWe nony4vatenen coumarnbHbIX YCNyr B COLMarnbHO-0300POBUTENbHBIX LEeHTpax
rpaxkgaH NoXXuoro Bo3pacta U UHBaNMOOB PACCHNTLIBAETCSA C YH4ETOM 3aTpaThl Ha 3aKynKy M AOCTaBKYy NPOAYKTOB NUTAHUSA Ha
cpok npebbiBaHusa B opraHmsauum 18 gHen. Paswvep nnatbl yTBepxaaeTcsa npuka3om MuHucTepcTBa Tpyaa M coLManbHOW
3awmTbl Yyeawickon Pecnybnvkn (ganee - MuHtpyn YyBawmm) no cornacoBaHuio ¢ MyHUCTepcTBOM (hrHaHCcOB YyBallckow
Pecny6nuku.

Pa3mep nnatbl eXerogHo MHAEeKCUpyeTCca CXoAs U3 ycTaHoeneHHoro KabuHetom MuHnctpos YyBsawickon Pecny6nvku ans
(hOpMUPOBaHMSA OCHOBHBIX XapakTepucTuk pecnybnukaHckoro Otogxera Yyealwickon PecnyGrnvkM NPOrHO3HOIO YPOBHS
UHMNAUMM (NOTpebuTenbCKMX LEeH) U yTBepXaaeTca npukas3oM MuHTpyda YyeBawwmm no cormacoBaHuio ¢ MuHMcTepcTBOM
unHaHcos Yysaluckon Pecnybnuku.

(n. 2.1 BBeaeH [NoctaHoBneHuem KabuHeta Munnctpos Yyeauwickor Pecnybnukm ot 11.11.2015 N 395)
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3. B pamkax Onsilmxcs MNpaBOOTHOLLEHWI AN nornyyartenen coumanbHbIX YCIyr, Yy KOTOpbIX MpaBO Ha nonydyeHue
coumanbHbIX YCMyr BO3HMKIIO B COOTBETCTBUM C OEWCTBOBAaBLUMM OO AHs BCTynneHus B cuny PenepanbHoro 3akoHa "OB6
OCHOBax couuansHoro obcnyxusanus rpaxaad B Poccurickon ®enepaumun” nopsiokom npefoCcTaBneHus coumarnbHbIX YCNyr B
YyBawuckon Pecnybnvke, BHOBb yCTaHaBNMBaEMbIe pa3Mepbl NnaTtbl 3a NpeaoCTaBneHne coumanbHbIX YCIyr NocTaBLLMKaMum
coumanbHbix ycnyr B Yyeawickon Pecnybrivke He MoryT ObiTh Bbile pa3MepoB MnaThl 3a NpegocTaBrneHue 3TUM Nuuam
COOTBETCTBYIOLLUX COUManbHbBIX YCMYr, yCTAHOBMEHHbIX NO COCTOSIHMIO Ha 31 aekabpsa 2014 roga.

4. CoumanbHble ycnyrm B qaopme couunanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha oMYy, B I'IOJ'IyCTaLI,I/IOHapHOI;I n CTaLI,I/IOHapHOIZ cbopmax
couunanbHoOro O6CJ'Iy)KI/IBaHI/IF| npenocTaBnAlTCA becnnaTHo:

HeCOBEPLUEHHONETHUM OETAM;

nvMuam, nocTpagaBWMM B pe3yrnbrate 4dpesBbldaiHbIX CUTyaLuiA, BOOPYXXEHHbLIX MeXHaLUMOHArbHbIX (MEX3THUYECKMX)
KOHCPIMKTOB;

nHBanugam Benukoit OTe4ecTBEHHOWN BOWHbI;

yyacTHukam Benvkoit OTeuecTBEHHOW BOWHbI;

MHBanuaam 60eBbIX AEACTBUN;

nvuam, HarpaxaeHHbIM 3HakoM "YKutento 6nokagHoro JleHnHrpaga";

nmuam, HarpaxxgeHHbIM 3HakoM "Kutenb ocaxkaeHHoro Cesactonons";

nmuam, HarpaxgeHHbIM 3HakoM "YKutenb ocaxxageHHoro CtanuHrpaga”;

(ab3au BBegeH [NocTtaHoBneHmem KabuHeta MunuctpoB YyBauickon Pecny6nuvku ot 12.07.2023 N 476)

nuuam, pabotaBwmm B nepuopn Benvkon OTevyecTBEHHOM BOWHbI HA OObEKTax MPOTMBOBO3QYLUHOW OOOPOHbLI, MECTHON
NPOTMBOBO3AYLLIHOW OGOPOHLI, HA CTPOUTENLCTBE OOOPOHUTENBHBIX COOPY>KEHWU, BOEHHO-MOPCKMX 6a3, aspoapoMOB U ApYyrMX
BOEHHbIX OOBLEKTOB B Npefenax ThiOBbIX IpaHuL, AENCTBYHOLWNX (PPOHTOB, ONEpPaLMOHHbIX 30H AENCTBYHOLNX brioToB, Ha
NPUEPOHTOBLIX y4acTKax >Kene3HblX WM aBTOMOOWIMBHBIX [OOPOr, UNeHaM 3KuMnaXew CydOB TpaHCNOpTHoro crora,
WHTEPHMPOBaHHbLIM B Hayane Benukon OTe4yecTBEHHOM BOVHbI B MOPTaX APYrMX rocyaapcTs.

CoumnanbHble ycnyrun B dopme coumanbHoro 06CJ'Iy)KI/IBaHWi| Ha OOMY NpenoCTaBnATCA SecnnaTHo Takxke:

MHBanngam nocne TpaHcniaHTaumm BHyTpeHHUX opraHoB M KOCTHOIO MO3ra;

WHBanMaam, NMeLLMM OHKonornyeckne 3abonesanus IV KNMHUYECKON cTaguu.

CpoyHble coumanbHble YCryrn, BKIOYEHHbIE B MNEPEYEHb COLManbHbIX YCAyr,  NPeAOCTaBASEMbIX MNOCTaBLMKAMMU
coumanbHbIx yenyr B Yysauickon Pecnybnuke, yTBepxaeHHbIn 3akoHom YyBauwickor Pecnyonukm "O6 yTBERKAEHUN NEPEYHS
coumanbHbIX YCNyr,_NpenocTaBnseMbix MOCTaBLUMKAMK coumanbHbiX yenyr B YyBawickon Pecnybnuke", npeaocTtaBnstoTcs
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oecnnartHo.

(n. 4 B pea. MNoctaHoBneHusa KabuHeta Munnctpos Yyeauickon Pecny6nvkm ot 02.03.2023 N 137)

5. CouuaneHble ycriyrn B oOpMe coLmanbHOro obCNyXMBaHUSE HA AOMY WM B MOMycTauMOHapHON chopme coumanbHOro
obcnyxmMBaHus npedocTaensoTca 6ecnnaTtHo, ecnu Ha faty obpalleHus cpegHemyLleBOW O0X0n Mnoryyartensi couunanbHbIX
YCINyr, pacCYuTaHHbIA B COOTBETCTBUM C HOPMATMBHLIMU MpPaBOBbIMM akTamu Poccunckon Pepepaumu, Hke NpeaenbHom
BENUYMHBI UNN PaBEH NpedenbHON BENMYMHE CpedHeayLIeBoro Aoxona Ans npefocTaBeHns coumanbHbIX yenyr 6ecnnaTHo,
ycTaHoBneHHon 3akoHom YyBauickon Pecnybnuku.

6. CoumarnbHble ycnyrn B cboopMe coumarnbHoro obcnykueaHWs Ha AOMY M B MonycTauuoHapHol dopme coumanbHoro
o6CnyXnBaHUS MPEedOCTaBMATCA 3a MnaTy WM 4YacTUYHYl MnaTty, ecnv Ha [aTy obpalleHus cpedHeaylleBon [O0XO0A4
nony4yatenen couuanbHbIX YCNyr, PacCyYWTaHHbIN B COOTBETCTBUM C [lpaBunamu, npeBbiLaeT npeaenbHylo BenuuuHy
cpefHeaylleBoOro goxoda Ans NpeaocTaBneHust coumanbHbiX yenyr 6ecnnatHo B Yysauickoin Pecny6nvke, yCTaHOBINEHHYIO
3akoHom YyBalickon Pecnybnuku.

B cnyyae Hanuuus y nony4vaTtensi coumanbHbIX ycryr B popme coumansHoro o0cny>kMBaHust Ha Aomy nvua, akTuyeckn
OCYLLECTBISAOLEr0 3a HUM YXO4 W MONy4YalLlero eXeMecsqHyr0 KOMMEHCALMOHHYI0 BbIMnaTty B COOTBETCTBUM C YKas3oMm
Mpe3npneHta Poccuiickor  Penepaumm o1 26 nekabpsa 2006 . N 1455 "O koMNEHCALMOHHbLIX BbiNfaTax nuuam,
OCYLLIECTBNAOLLMM YXOA _3a HETRYAOCMNOCOOHbIMY rpaxaaHamu”, coumarnbHble yenyrm B hopMe coumanbHOro ob6CcnyxumBaHns Ha
AOMY Takmm norny4yaTensM coumanbHbIX YCnyr NpegoCcTaBnsaoTCa Ha YCIOBUSAX MOMHOW onnarthbl.

(ab3au BBeaeH [NocTtaHoBneHvem KabuHeta Munuctpos Yysauickon Pecnybnuvku ot 13.06.2018 N 220)

7. CoumanbHble ycnyrm B cTauuMoHapHOW dopMe coumanbHOro obcnyXuBaHWsi NPEeLoCTaBATCA MX nofydvatensm 3a
nnaty uMnu 4YacTU4Hyl0 MnaTy, 3a WUCK/YEeHMEM nony4vaTernen coumanbHbIX YCIyr, yKasaHHbIX B MNyHKTEe 4 HaCTOsILLEero
lNonoxeHus.

(8 pea. MoctaHoBneHus KabuHeta MuHmctpos YyBaluckon Pecny6nmkm ot 11.11.2015 N 395)

8. lMNnata 3a npenocraeneHne counarnbHbIX YyCnyr npou3BoauTtcAa B COOTBETCTBMM C OOroBOopoM O npenoctaBrieHnn
coumanbHbIX yCnyr, 3akni4aemMmbliM Mexay MNOoCTaBLUMKOM couMarnbHbIX YCnyr U nonydarenem coumanbHbIX ycnyr unn ero
3aKOHHbIM NpeacTaBUTeENeEM.

9. ,D,J'Iﬂ nonyaneneVl coumanbHbIX YyCIyr, MMEeWLWKMX npasoO Ha OAHOBpeMEeHHOEe nonydYeHne B COOTBEeTCTBUMM C
3akoHogatenncTtBom Poccuickon <De,u,epau,|/||/| aByx NeHCcun, B pacyeT paamMmepa nnartbl 3a npegocrtasfieHne counarnbHbIX ycnyr
B d)opme coumnanbHoro O6CJ'Iy)KI/IBaHI/I9| Ha OOMY N B I'IOJ'IyCTaLI,I/IOHapHOVI cbopme couunanbHoro O6CJ'Iy)KI/IBaHI/I9| npuHMMaeTcd no
Bb|60py nony4yarena couuarnbHbIX yCnyr Ui ero 3aKkoOHHOro npencraBuUTena cTtpaxoBad NeHCcnA no CTtapocTu (I/IHBaJ'II/I,lJ,HOCTI/I)
nnbo coumanbHas NeHCcUsl, 3a UCKITIOYEeHneM rpaxnaH, ctaBlUMX MHBanugamum Bcnencrteune BOEHHOW TpaBMbl, U y4aCTHUKOB
Benukon OTe4yecTBEHHOWN BOWHbI, ANs KOTOPbIX B pac4yeT NpuHMMaeTca CTpaxoBad NeHCUA no CtapocTu.

10. Ansa Tpy>XeHWKOB TbiNa BOEHHbIX NET pasMep exeMecsayHoW nnatbl 3a npedocTaBneHne coumanbHbIX yCnyr B opme
coumanbHoro o6enyXvMBaHusa Ha AOMY M B nonycrauuoHapHon dgopme coctasnsieT 70 NpoLeHTOB OT pasMepa exeMecsavHown
nnatbl 3a coumanbHble YCMyru, paccyMTaHHOro AN nonydaTtenen couuanbHbIX YCRyr NpU oKasaHuu couuanbHbIX YCnyr B
dopme coumanbHOro o6Cny>KMBaHMsa Ha AOMY M B MOMNycTauMoHapHon dopme.

11. MNnaTa 3a NnpegocTaBneHne coumanbHbIX YCNyr B popMe coumnanbHOro obcnyXnBaHus Ha oMy 1 B NONyCTauMOHapPHON
dopme coumanbHOro oOCMyXMBaHUS MNPOU3BOAUTCA MO BbIOOPY nony4vatens coumarnbHbIX YCAYyr WM €ero 3aKkoHHOro
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npeacraBnTena.

B 6e3Hanu4HOn hopMe nyTeM MNepedyncrieHns OEHEXHbIX CPEACTB Ha CYET MOCTaBLUMKA COUManbHbIX YCNyr, OTKPbITLIA B
KpeauTHOW opraHu3aumm;

nyTeM BHECEHUSA HaNU4YHbIX OEeHEXHbIX CpeacTB HenocpeacTBEHHO B KacCy MocTaBLUMKa coumarnbHbIX YCIyr nonyvyaTenem
coumanbHbIX YCnyr NMMYHO NGO ero 3akoHHbIM NpeAcTaBuTeENeM C 0bsi3aTenbHbIM 0dopMIeHnemM UHAHCOBBLIX LOKYMEHTOB
yCTaHOBMNEHHON (hOPMBbI.

I'Ile pacyeTax C nony4vyarendamum coumnarnbHbIX yCnyr B cbopme coumanbHoro 06CJ'Iy>KVIBaHI/IF| Ha OOMY, MOJIHOCTbKO WUIN
HYaCTU4YHO YyTpaTuBLUNMU CnocobHOCTb MO0 BO3MOXHOCTb CaMOCTOSITENBHO nepegBuraTtbCq, niarta 3a npegocrtaBlieHne
coumanbHbIX YyCnyr npou3BoAUTCA 4Yepe3d UX 3aKOHHbIX ﬂpe,D,CTaBI/ITeﬂeVI nnn mMarepumaribHo OTBETCTBEHHOIo pa6OTHVIKa
NnocCTaBLMKa coumnarnbHbIX YCIyr Ha OCHOBaHuUM NpuxogHoro opaepa.

12. MnaTa 3a npegocTaBneHve coumarnbHbIX YCIyr B CTauMoHapHOW ¢hopMe coLMansHoro o6CnyXMBaHuUsl NPoM3BOaMTCS
nyTem BHECEHWS [EeHEXHbIX CPEACTB Ha cyeTa MoCTaBlMKa coumanbHbIX YCMyr nofydaTteniemM coumasibHbIX YCIyr fNYHO,
3aKOHHbIM NpeacTaBuUTeNeM mUnu Yepes paboTHMKA NOCTaBLUMKA COLMArnbHbIX YCIYT Ha OCHOBaHWUM GraHKa CTPOroi oTYETHOCTU
- KBUTaHUMK NGO Mo 3asBfIeHMIO MoslyyaTens coumanbHbIX YCIyr UK ero 3aKoHHOTo MpeacTaBuTenst NyTeM NepedncrieHms
CpeacTs, NMPUUMTAIOLMXCA MofyvaTenam coumasibHbIX YCNyr B Ka4ecTBe MEHCUI, Ha cyeTa MOCTaBLUMKA COLManbHbIX YCryr
opraHamu, OCyLLEeCTBSIOWMMI NeHCMOHHOe oBecrneyeHne, Ha OCHOBaHWMK 3aKIOYEHHOro cornalleHnsi 06 MHOPMaLMOHHOM
B3aMMOAENCTBMIN MeXy NOCTABLUMKOM CoLMarnbHbIX YCIYr 1 yKkasaHHbIMW opraHamu.

13. Nnarta 3a npegocTaBneHne couunanbeHbiX yCryr B oopme coLmanbHOro obcnyXmnBaHms Ha OMY, B MOMyCcTaLMoOHapHON
dopme coumanbHOro obCny>xMBaHWsi NMPOM3BOAUTCH EXEMECSYHO He Mo3gHee Tpex KaneHOapHbIX AHEN nocne nornyyeHus
NneHcun.

14. B3aumaHue nnatbl 3a npenocrtaeneHne couunalbHbIX YCIyr B CTaLI,I/IOHapHOIZ cpopme coumnanbHoro O6CJ'Iy)KVIBaHVIF|,
nyTemM nepedncrieHna cpeacts, NpuYnTarolLMxca nony4yarerndamMm counaribHbIX YCIyr B Ka4ecTtBe NMEeHCU 1 coumanbHbIX BbINMAT,
Ha c4eTa nocrtaBlwMKa couualrnbHbIX Yycnyr opraHamu, ocyllecTBnarwmMMn NeHCUNOHHOEe obecneyeHue, npon3BoaANTCA
OHOBPEMEHHO C BbInnarTon nony4yarenam couunarnbHbIX YCIyr I'Ipl/l‘-ll/lTalOLIJ,eI;lCﬂ MM 4acCTW NEHCUM.

15. CoumanbHble ycnyrm B nonycraumMoHapHoW dopMe coumanbHOro obenyxmeaHusa nuuam 6e3 onpegeneHHoro mecra
XWUTENbCTBA M 3aHATMI OKa3blBalOTCA LIEHTPOM coumanbHoM agjantauum ana nuy 6e3 onpegeneHHOro MecTta >XUTenbCTBa
GecnnaTHO CPOKOM Ha nepmog ux npedbiBaHua He Gonee 30 gHen. Mo MCTEYEHMM YKa3aHHOro cpoka couumanbHble YCnyru
BblLLieyKa3aHHbIM N1MLaM OKa3bIBalOTCA Ha YCNOBUAX MOMHOW onnaTtbl B COOTBETCTBUM C yTBEpXAeHHbIMY MuHTpygom Yysalinm
Tapugamm Ha coumanbHble YCNyri, €crnM WHOE He NpeaycMOTPEeHO 3akoHogaTenbCcTBOM Poccunckon depepauumn um
3aKkoHogaTenscTBOoM YyBaluckon Pecnyonuku.

(B pen. MNocTaHoBneHun KabuHeta Munnctpos Yysatuckon Pecny6nvkm ot 11.11.2015 N 395, ot 13.04.2022 N 161)

16. NnaTta 3a npegocTasneHne counanbHbIX YCNyr B3MMAeTCs TOMbKO 3a haKTUYECKN OKa3aHHbIe YCMyri.

17. B crniyyae ecnu couuanbHast yenyra B doopMe coLmanbHOro o6CnyXmnsaHus Ha AOMY UNW B NonycTauuoHapHon dopme
coumanbHOro 0BCMyXMBaHWUA, YyKasaHHas B [OOTOBOpPE O MPedOCTaBMEeHUM coumarnbHbIX YCryr, He Oblna okasaHa B
YCTaHOBMEHHbIN CPOK, yrnnayeHHas 3a [aHHyl YCryry cymma no BbIGOpY nonydatens coumarnbHbIX YCRyr UMK ero 3aKOHHOro
npeacTaBuTensl BO3BpallaeTcss MnofydaTento coumasnibHom ycnyru nubo nepexoaut B cyeT onnaTbl 3a MpeaocTaBneHve
couManbHbIX YCnyr B criedyloLieM Mecsue.
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18. B cniyyae BHeceHusi noryyaTenem couuasibHbIX YCNyr U3NULIHEN NnaTbl 3a NpegocTaBfeHne coumarnbHbIX yeryr B
CTauMoHapHOWM hopMe coumanbHOro OBCHYXMBaHWS BCreacTBUE TOro, YTO Mony4vaternb couuarnbHbIX YCryr OTCYTCTBOBan B
opraHu3auumn coumanbHoro obCnyXmMBaHUs!, U3MULLHE BbiNMadeHHble CyMMbl BO3BpALLAOTCS MOofyyaTento coumanbHbIX yenyr
NMPOMNOPLMOHAnbHO KOMMYeCTBY KaneHAapHbIX AHEW OTCYTCTBUS NorydaTens coumarnbHbiX YCryr B OpraHvM3auum couuanbHOro
o6cnyXmMBaHus.

19. Pasmep nnartbl 3a counarnbHble yCINyru, yCTaHOBNIEHHbIE JOrOBOPOM O npefocTtaBfieHNUN counaribHbIX yCnyr, NOANEXUT
nepecMoTpy B criydaax USMeHeHUA:

cpegHenyuweBoro aoxoda nony4yarend counanbHbIX YCnyr;

BEMUYMHbI MPOXWUTOYHOTO MWHMMYMa, YCTaHoBReHHoro B Yysauwickoi Pecnybnuke p[nsi OCHOBHbIX —coumanbHoO-
Aemorpaduyeckux rpynn HaceneHus;

TapugOoB Ha coumanbHble YCyru;

BMOOB U (Mnn) obbema nNpeaocTaBnsaeMbiX coumarnbHbIX YCIyT.

20. Paamep nnartbl NOONEXUT U3MEHEeHUK0 C NnepBoro 4Yucriia mecdua, cnegywulero 3a mecduemM BO3HUKHOBEHUA
06CTO$|T€J'II:CTB, YKa3aHHbIX B MYHKTE 19 HacToswero NonoxeHus.

(B pen. MoctaHoBneHusa KabuHeta Munuctpos YyBatickon Pecny6nukm ot 11.11.2015 N 395)

21. CpOK n cnocob yBeOOMITEHUA nony4vartensa couuanbHbIX yCnyr 00 n3mMeHeHusIx, YCTaHOBJTIEHHbIX absauamu TPETbUM -
NATbIM MYHKTa 19 HacToswero MNonoxeHus, yCTaHaBNMMBaKTCA AOroBOpOM O npeaocTaBrieHnn counarnbHbIX YCIyT.

(8 pea. MoctaHoBneHusa KabuHeta MuHmctpos YyBaluckon Pecny6nmkm ot 11.11.2015 N 395)

22. MNpwn M3MeHeHn cpeaHeayLIeBoro AoxXo4a nonyyarens coumarbHbIX YCIyr B CBSI3U C UBMEHEHUSIMU B COCTaBe CeMbMU
Unv B pasmepe ero JOX0dO0B W (UMW) YNEHOB ero CeMbM MNonyyaTerib coumaribHbIX YCNYr UK ero 3aKOHHbI NpeacTaBuTeNb B
TeyeHve 2 pabounx gHeln co OHSA HAaCTYNNEHUs AaHHbIX 0BCTOATENLCTB YyBEAOMIISeT 06 9TOM NocTaBLUMKa CoLMarnbHbIX YCIyT.

23. Pasmep nnatbl 3a couunanbHoe obcnyxuBaHne M3MeHsIeTCs NOCPeaCTBOM NMOAMMCAHWUSA NonyyvaTenemM v NocTaBLLMKOM
couparnbHbIX YCMyr AOMOMHUTENbHOMO COrMMalleHus], SBMSIIOLLErocsl HEOTbEMIIEMOW YacTbld [OroBopa O MNpeaocTaBfeHuu
couuarbHbIX YCIyr.

B Cny4dae OTKasda nony4yarena couuarnbHbIX YyCrnyr unn ero 3aKOHHOro npeacrasutena ot noanncaHna OOMONTHUTENbHOIO
cornalwleHna K Oorosopy O npenocraBneHnn counarnbHbIX yCnyr B 4acth USMeHeHUaA pasmMmepa nnatbl 3a counarnbHble yCcrnyrmn
O0roBop NoAneXuT pacTop>XXeHUto.

23.1. Monyyatensm coumanbHbIX YCIyr N0 MX XenaHui, BbIpaXXeHHOMY B NMUCbMEHHOW UMK 3MEeKTPOHHON dopmMe, MoryT
ObITb NpeaocTaBneHbl 3a NnaTy AOMONHUTENbHbIE coLManbHble YCIyrin Bo Bcex dpopMax coumanbHoro obenykuBaHusi, cBepx
coumanbHbIX YCIYr, BKIKOYEHHbIX B NEPEYEHb COoLManbHbIX YCAYr, NPeaocTaBnseMblX MOCTaBLIMKAMW COLManbHbIX YCNyr B
YyBauickor Pecnybnuke, yTBepxaeHHbin 3akoHom YyBawickon Pecnybnvkn "O6 yTBERXAEHUM NEPEYHS COLManbHbIX YCIVT,
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NpenocTaBnseMbix NOCTaBLLMKaMU coumanbHbIx yenyr B YyBauickorn Pecnybnuke".

(n. 23.1 BBeaeH [NoctaHoBnennem Kabureta Munnctpos YyBauuckon Pecny6nmkm ot 11.11.2015 N 395)

24. [leHexHble cpefcTBa, MnocTynawwuMe B KadyecTBe MnaThbl 3a npegocTaBfneHne coumanbHblX ycnyr B dopme
coumnanbHoro obcnyxmBaHWS Ha [JOMY, MOMyCTauMOHapHOM ¥ CTauMoHapHOW dopMax coumanbHOro obCcnyxuBaHus,
3a4UCIIAOTCA Ha cYeTa MOCTABLUMKOB COLMAarnbHbIX YCIYr U pacxoaylTcs B COOTBETCTBMM C 3aKOHoAdaTenbLCcTBoM Poccuiickomn
®enepaumnn 1 3akoHogaTenbcTBOM YyBaluckon Pecnybnuvku.

YTBepxaeH
nocTaHOBMNeHUeM
KabuHeta MuHuctpos
YyBawckon Pecnyonuku
oT 25.12.2014 N 475

(npunoxeHue N 3)

NOPAAOK YTBEPXXOEHUA TAPU®OB HA COLIMATIBHLIE YCITYTY HA OCHOBAHUM NOAYLLEBBLIX
HOPMATUBOB ®UHAHCUPOBAHUA COLIMATIbHBIX YCIYT B YYBALWLCKOWU PECINYBJIUKE

(B pea. MNocTaHoBneHusa KabuHeta Munnctpos YyBeauuckon Pecnybnvkm ot 11.11.2015 N 395)

1. Hactoawwmn Mopsagok paspabotaH B cootBeTcTBUM C OyHkToM 11 cTtatbm 8 PepepanbHoro 3akoHa "O6 ocHosax
coumanbHoro obcnyxueaHuns rpaxpaaH B Poccuinckon Pepepauun” u yctaHaBnuBaeT npasuna yTeepxaeHus TapudoB Ha
coumanbHble yenyru (aanee - Tapudbl) Ha OCHOBaHWMM NOAYLLIEBbIX HOPMATUBOB (PUHAHCUPOBAHMWS COLMAnbHbIX YCYT.

2. Tapudbl yTBEpXKaatoTcss MMHMCTEPCTBOM Tpyaa M coumanbHoM 3awmTel YyBalwickon PecnyGnukm no cornacoBaHuio ¢
MuHuctepcTBoM hnHaHcoB YyBaluckor Pecnyonuku.

(B pea. MoctaHoBneHusa KabuHeta Munnctpos Yyeauickon Pecnybnvkm ot 11.11.2015 N 395)

3. Tapudbl yTBEpPXOAOTCSA MO COLManbHbIM YCryram, BXOOSLWMM B MEPEYEHb COoLManbHbIX YCIyr, MPeAoCTaBnsaembix
NocTaBLIMKaMy _coumaneHbix yenyr B Yysauickon Pecnybnvke, yTBepxaeHHbIi 3akoHom YyBauickon Pecny6nuku "OB6
YTBERXKOEHUN NEPEYHs coLMarnbHbIX YCNyr, NPEAO0CTaBNAEMbIX NOCTaBLUMKaMK coLmanbHbix yenyr B Yyealickon Pecnybnvke”.

4. Tapudbl paspabaTtbiBalOTCA C Y4ETOM METOAMYECKMX PEKOMEHAALMW MO pacyeTy NoAyLleBblX HOPMAaTUMBOB
huHaHCKpoBaHUA coLmanbHbIX YCIyr, YTBEPXAEHHbIX NocTaHoBneHvem MNpaButenbcTBa Poccuiickon Penepaumnm ot 1 aekabps
2014 r. N 1285, n nognexat nepecMoTpy Npyv N3MEHEHUN NOAYLLEBbIX HOPMATUBOB hMHAHCUPOBAHWS COLManbHbIX YCAYT.
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