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I. O0mue noJ1oKeHUN

1. Komekc oTukM # ciy:kebHoro mnoBemeHHss paboTHMkoB bBY  «Anarblpckuil  colMalbHO-
peabuUNUTALIMOHHBIH UEHTP [/ HecoBeplueHHOAeTHHX» Muntpyna Yysawmu (nanee - Konekc)
pa3pafoTaH B COOTBETCTBUH € MOJOKeHHAMU MesknapramMeHTckoil AccamMbien rocy1apeTB - y4acTHHKOB
CHT' (mocranosnenuwe N 19-10 or 26 mapra 2002 r.), MexayHapo4HOH JAeKlapaluMH 3THYECKHX
MPUHLMITOB COLMANBHON paGoTel (MpuHATa MexayHapoaHoi ¢enepanmeil coumanbHelx pabOTHHKOB 8
uions 1994 r.), MekayHapoIHBIMH 3THYECKHMH CTaHAapTaMH COUMAIBHOH paboThl (NMPHHATHI
MezknynapoaHot denepaumeii counansHeix pabotHukoB 8 urons 1994 r.), Koncruryuuei Poccuiickoit
®enepaunn, denepanpHeiM 3akoHoM oT 10 nexabpa 1995 r. N 195-@3 "O6 ocHoBax COLMANbLHOrO
obcnykuBanua Hacenenus B Poccuiickoit @enepaunn”, HanuoHanbHbIMH cTanzapTamu Poccuiickoi
@epepalii O COLMATILHOM OOCTYKHBAHHH HACeNeHHs M MHLIMH HOPMATHBHBIMH TMPABOBBIMH KTaMH
Poccuiickoit ®@enepauny, pekomMeHaaunsMH MexayHapoaHoH (eaepaun COUMalbHbIX PabOTHHKOB, a
Takke OCHOBAH Ha OGLIENPHU3HAHHBIX HPABCTBEHHBIX MPHHLHMMAX M HOPMAxX POCCHHCKOro obulecTsa
rocyaapcTsa.

2. Konekc mpexactaBnser coboif cBoa oOLKX MPHHUMMOB NPOdeccHOHaNbHON ciy:KeOHOH 3THKH M
OCHOBHBIX MpaBHJI CIY;keGHOrO MOBedeHHS, KOTOPBIMH HAIIekKHUT pPYKOBOACTBOBAThCHA pabOTHHKAM
YUPeKIEHHSA

-

3. I'paknanud Poccutickoli ®enepauny, nocTynawwuid Ha pabory B y4YpeKIeHHE COLIMATLHOrO
obcmyKkHUBaHUA, 003aH O3HAKOMHTBCA ¢ nonoxkeHHamu Koaekca v coOmonath MX B rpouecce CBOeH
TPYAOBOH A€ATENIbHOCTH,

4. Kaxaplit pabOTHUK yupeskaeHHs [0JuKeH clie1oBarh nomoxeHusMm Koaekca, a kaKablh rpaskaaHuH
Poccuiickoiit @enepauny BnpaBe OXHAATb OT pabOTHHKA YUPEHKACHHS COLMAJILHOrO OOCIY KMBaHMs
MOBeAeHHs ,B OTHOLUEHHUAX C HUM, B COOTBETCTBHH ¢ noaoxkeHHAMH Koaekca.

5. Uensto Komexca sBnsgercs yCTAaHOBJIGHHE ITHYECKHX HOPM M MpaBWi Cily:KeOHOIro MOBEJeHHs
paCOTHMKOB Y4YpeKAEHUS COLMAIbHOrO OOGCTYKHBAHHA 1A MOBbILEHHSA 3(P(EKTHBHOCTH BBIMTOJIHEHHS
UMH CBOEH mpodeccHOHANBbHOM mesaTeNbHOCTH, oDecneyeHHe eIMHBIX HOPM [0BeAeHUs pabOTHHUKOB,
TaloKe COZeMCTBHE YKperUleHHIO aBTOpHMTeTa pabOTHHMKA YUPEIKIEHHS COUMANbHOrO OOCTYKHBAHMA,
NOBBILUEHHIO JOBEPHA MPAKIAH K YUpPesKAeHHAM COLUMANLHOr0 00CTyKUBAHHA.

6. Konekc:

a) CJYsKHT OCHOBOH 17151 (pOpMHPOBAHHS JOKHOM MOpaid B cpepe COLHANBHOM 3allMThl H COLIHAIBHOIO
00Cny/KMBAHHA HACENEeHMA, YBAaXKMTEJBHOIO OTHOLUEHHA HACENEeHHA K YUYPEIKIEHHMAM COLHAIbHOrO
0GC1yKMBaHUS B OOLLECTBEHHOM CO3HAHHMU;

0) BBICTYNAET HHCTPYMEHTOM peryjiupoBaHus M GOpMHpPOBaHMs OOLLECTBEHHONO CO3HAHUA W
HPABCTBEHHOCTH YUpPeXKISHHAM COLMATBEHOTO 00CTYKHBAHHA,

7. 3Hanue W cobnoneHne palOTHUKOM YUper/IeHHs ColHanbHOro obcny:kupanHua nono:keHuil Konexca
ABJAETCH OJHHM W3 MPHOPHUTETHBIX KPHTEPHER OLEHKH KayecTBa ero npoeccHOHaNbHOH AeSTe/IbHOCTH
H ¢TyKeOHOTO MoBeJeHHS.



I1. OcHoBHbBIE€ NPHHUMNBI H TIPABHJIA CJIY5KeOHOI0
noBeJAeHHsl, KOTOPLIMH HAAJIEKHT
PYKOBOACTBOBATLCSI pA0OTHHKAM

yupeskIeHHs COHATbHOI0 00Cay;KHBAHHSA

8. OCHOBHbIE MPHHLMIIBI CITy?KeOHOTO MOBeACHHS PabOTHHKOB ABIAIOTCA OCHOBOH MOBEAEHHA IPAKIAH
Poccuiickoit ®ejepaunu B CBA3M C OCYLUIECTBIGHHEM MMM MPO(ECCHOHANBHBIX NO/KHOCTHBIX
ofs3anHOCTell B coluanbHoi cdepe.

9. PaGOTHHKM YYpeKIEHHd, CO3HABAs OTBEICTBEHHOCTH [epel rOCYJapcTBOM, OOLIECTBOM H
rpajkiaHaMH, IpH3BaHbl:

a) MCIIOJHATH AOMKHOCTHBIE 0GA3aHHOCTH J00POCOBECTHO M HA BBICOKOM MPO(ECCHOHAILHOM YPOBHE B
uensix obecrevenus S(PQPeKTHBHOH paboTbl M0 NPEJOCTABIEHHIO HACENEHHIO Mep COLHATbHOM
HOAAEPAKH H 0Ka3aHHIO COLIMANTbHbBIX YCIIYT,

6) MCXOAWTH M3 TOTO, YTO Mpu3HaHHe, cOO/I0AeHHe H 3alllMTa NpaB U cBOOOJ YeloBeKa U rpaklaHHHa
OTPENENIAOT OCHOBHOH CMBICA W CONEpKaHHEe NeATeNbHOCTH pabOTHHKA YYPeXkIeHHA COLMATbHOTO
oDcnmysKHBaHHsA;

B) OCVILIECTBJIATE CBOIO A€ATC/IBHOCTD B TpEAcaax MOJTHOMOYHH YUPEHKACHHA]

r) He OKa3blBaTb [PEANOYTEHHS KAKUM-THOO mNpo(ecCHOHAIbHBIM HIIH COLHAILHLIM TpyMnnaM H
VUPEKICHHAM, MPOTHBOAEHCTBOBATL W HE MOJUHHATLCS HE OTBEHAIOLIHM HHTepecaM KITHEHTOB BJIHAHHIO
OTJENBHBIX AOTACHOCTHBIX JIL M AAMHHHCTPATHBHOMY NaBJIEHHIO,

1) cobM0aaTh COLMANBHYH CMPaBeUIHBOCTE H PAaBHOMPABHO DAaCIpEdesaTh COLHATBHBIE PECYpChl €
LeNbK pacUIMpeHHs BO3MOKHOCTEH MX TPEeIoCTaBlEHHA HY/KIAIOUIMMCA B MOLACPIKKE KIHEHTaM, B
NepBYyIo OUEpelb HECOBEPLICHHONETHHM, a TakKe APYrHM JIMLAM, OKa3aBLUMMCs B TPYAHOH JKH3HEHHOH
CUTYALMH;

e) obecrneynBaTh 0€30MaCHOCTh OKa3bIBAEMBIX COLHANTBHBIX YCAyr OJid *KHM3HH H 3J0POBbA KJIHEHTOB,

sK) HCKITIOUATh 1efCTBHUSA, CBA3AHHBIE ¢ BIUSHHEM KaKHX-THOO JIMYHBIX, UMYILIECTBEHHBIX ((DHHAHCOBLIX)
M HHBIX HHTEPECOB, NPENSTCTBYOLINX 100POCOBECTHOMY HCMONHEHHIO NOIKHOCTHBIX 00A3aHHOCTEH;

3) coOMIONaTh HeHTPaNbHOCTb, HCKITIOHAIOLLYIO BO3MOKHOCTB BITHAHUA HA CIY/KeOHYIO /JeSTelbHOCTH
pelueHHiT MONHTHYECKHX NapTHit, HHBIX O0LIECTBEHHBIX 00bEAHHEHHH;

H) cobmomate HopMbl cayxkeGHOH W npodeccHOHanbHOH 3THKM, TNpaBHia JIENOBOrO TOBEAEHHA H
00LLIEeHHS;

K) MPOABIATE KOPPEKTHOCTE H BHUMATEIBHOCTD B OGPﬁLLleHHH C rpaskaaHaMH H JO0JIZKHOCTHBIMH JIMLAMH,

/1) NpOABJIATE TEPMUMOCTh H YBaKeHHE K OObIHAAM H TPAJHLMAM Ipa/iaH pa3iHy4HbIX HALHOHAILHOCTEH
W HapoaHocTell PoccHH, yUMTBIBATL HX KYJIBTYPHBIC OCOOEHHOCTH, BEPOMCMOBEAAHHE, CMOCOOCTBOBATE
COXpaHEHHIO CaMOOBITHOCTH;

M) 3alHLIATE U MOAAEP/KHBATL YEI0BEYSCKOS JOCTOMHCTBO KIHEHTOB COLMAMbHBIX CIyikO, YUHTHIBATD
MX HHOWBHIYATBHOCTB, MHTEPECHl H COLMAIbHbIE MOTPEOHOCTH HA OCHOBE MOCTPOCHHS TOJEPAHTHBLIX
OTHOLUEHHH C HHUMH,

H) YBaXKaTb MpaBa KJIHEHTOB COLMATbHLIX CIy:KD, rapaHTHpOBaTb WM HEMOCPEICTBEHHOE YYacTHE B
mpouecce TNPUHATHA peLleHHH Ha OCHOBE TMpPEedOCTAaB/ICHHS MONHOH HHbOPMAaUMH, Kacatouleics
KOHKPETHOIO KJIHEHTa B KOHKPETHOH CHTYaLHH;

0) cobonath KOH(MHIEHUHATBHOCTs MHOOPMALUMKM O KJIMEHTe COLMAnbHOH CnyskObl, Kacarouleics
YCIOBMH €ro KH3HEeATENbHOCTH, JMYHBIX KayecTB H MpobseM, NPUHWMATE Mepbl s obecrieueHHs
HepacnpocTpaHeHHs [10TyYeHHBIX CBEAEeHHH N0BEPHTENbHOIO XapakTepa;



n) BO3ACP KHUBATLCA OT MOBEAEHHA, KOTOPOE MOTJIO OBl BEI3BATH COMHEHHE B OOBLEKTHBHOM HCITONHEHHH
JOJIZKHOCTHERIX  00A3aHHOCTeH pa6OTHP‘IKa yypexaeHHa COUHalbHOro 06CH)«’}{{HBHHHH, 4 TarKKe He
AOMYCKaTb KOHQ)J‘]MKTH bIX cwryaunﬁ, CrOCOOHBIX AHCKPEAHWTHPOBATE €ro AeATC/ILHOCTL,

p) HE MCINIONBL30BATh CJ'ly}KE6HO€ NOJIOMKEHHE 71 OKasaHUsl BIAWAHMS HA ACATEIbHOCTE rOCYIapCTBEHHLIX
OpraHoB H OpraHoB MECTHOro caMoOyIIpaBJICHU, OPFaHHSaHHﬁ, AOJKHOCTHBIX JIHML, IFOCYAapCTBEHHBIX H
MYHHLHITAJAbHBIX CHYKAaUHX MPH pelIeHWH BONMPOCOB JIMYHOI'O XapaKkTepa,

¢) cobmogaTe YCTAHOBJIGHHBIE B YUPEKIEHHH COLMAIBHOTO OOCTY:KHWBAHHSA TpaBWUNIa IyOTHYHBIX
BBICTYTJIEHHI H NMpeaocTaBleHus cay:keOHOH HHpOopMalHH;

T) YBQKHTEIBHO OTHOCHTBCS K [OEATEJIBHOCTH MpeacTaBHTENeH cpedcTB MaccoBol MHGOpPMAaUMW no
uHbopmupoBanHio ofulecTBa 0 padoTe yupeKIeHHs COLHaNbHOrO 00CIy:KMBaHHS, a TaK/KE OKa3blBaThb
coaelicTBHe B MOMYYEHHUH JOCTOBEPHOI HHOPMALIMH B YCTAHOBIEHHOM NOPALKE;

}) HECTH TIHYHYHO OTBETCTBEHHOCTD 3a PE3Y/IbTAThl CBOEH JeATeIbHOCTH,

Cb) CTHUMYJIUPOBATb Y4HacTHE D.OGPOBOIIE:U.E'B, MNpeskae Bcero M3 4Hucila MOJIOACKH, B NCATEJIbHOCTH
YUpEKACHHUA MO NpeJoCTaBIACHHUIO KITHEHTaAM HeOOXOTHUMBIX COLMANBHBIX yCayr.

10. PadoTHuKK yupexaenus obsazanbl codnogate Konetutyunto Poccuniickoi @enepaunn, denepaibHble
3aKOHbl, HHbIE HOPMATHBHbIE Mpasosble akThl Poccuiickoit @Dejepauuu 1o BOMPOCAM COLMANLHOIO
o0cnyKHBaHKA, HOPMATHBHbIE TIpaBOBbIe akThl Yyeauickoi PecrmyOnukHM, DOMKHOCTHBIE MHCTPYKLIMH,
[PaBH/la BHYTPEHHEro TPYNOBOIO pacropsaika, a Takike Apyrue aktbl BY «AnaTblpckuil coumanbHo-
pealHINTaUHOHHBIH LEHTP AU HecoBepLUeHHONeTHHX» MuHTpyAa Yyealunu

11. PaGoTHukH YUpeXKAEHHA HECYT OTBETCTBEHHOCTb NEpPEN KIHEHTaMH COUHalIbHBIX CH}-')K6 H nepen
o0lLuecTBOM 3a PE3VIbLTaThbl CBOGH NeATe/IbHOCTH.

12. PaGoTHuKH yupexaeHus o0f3aHbl NPOTHBOASHCTEOBATE NPOABIEHUAM KOPPYILUMH W NpeanpHHUMATh
Mepbl 0 ee NpoUIaKTHKE B MOpAAKe, YCTAHOBICHHOM 3akoHOAaTeabcTBOM Poccuiickoit @enepauuu o
NPOTHBOJEHCTBHH KOPPYTILIHH.

II1. DTH4eckue MpaBuJIa cay:KeOHOro NoBeeHHs1 pAaGOTHHKOB
Yupexnenus

1 -

17. B cayxeOHoM noBeneHUH paboOTHHKY HEOOXOAMMO HCXOIHMTH W3 KOHCTHTYLHOHHBIX TIOJOKEHHH O
TOM, YTO YEIOBEK, €ro npaBa W cBOOOABI ABAIOTCH BBICLIEH LE@HHOCTBIO, W KayKABIH MPaKAAHHH HMEET
Npas0 Ha HENPHKOCHOBEHHOCTb YACTHOH JKM3HH, JHMYHYIO W CeMeHHYyI0 TaliHy, 3alUMTy YecTH,
AOCTOHHCTBA, ¢BOero 100poro UMeHH.

18. B cayxelHoMm noseaeHHH paboOTHHKA YYPEIKAEHHS COLHATLHOrO 00CTY KHBAHHS HEAOMYCTHMBI:

a) nxdOoro BHAA BBICKA3bIBAHHA H NeHCTBUS AUCKPHMHHAUMOHHOIO XapakTepa Nno MNpU3HakaM noja,
BO3pacTa, pachbl, HALUHOHAJILHOCTH, A3blKa, I'paKaaHCTBa, COLHaJIbHOro, HMYLIECTBEHHOIO MK ceMeHHOoro
MOJ0KEHHA, NOJIHTHYECKHX HIIH PETHIHO3HLIX ﬂpeﬂﬂOHTEHHﬁ;

0) rpyGocTe, npeHeOpeKUTENBHBIH TOH, 3aHOCUYMBOCTb, MPENB3ATbIE 3aME4aHWs, MNPeIbIBICHHE
HErpaBOMEPHBIX, HE3aCTYIKeHHBIX 0OBHHEHHH;

B) Yrpo3bl, OCKOPOHTE/IbHbIE BLIPAKEHHA WM PEIUIMKM, NeHCTBHA, MNPENATCTBYIOLWIHE HOPMAIbHOMY
OOLIEHHIO HIH MPOBOLIMPYIOLLHE MPOTHRONPABHOE MOBEACHHE,



r) KypeHHe B cy:KeGHBIX TMOMELIEHUIX, MPH MOCELIEHHH KIHEHTOB HA 1OMY, BO BpEMA cyKeOHBIX
coBelannii, Gecen, HHOro cays;xkeGHOro obiIeHHs ¢ rpasKIaHaAMH.

19. PaGOTHMKM YUpEsKIEHHS COLHMaJbHOro oOC/Hy/KHBaHUA [PH3BAHEI crmocoOCTBOBATL  CBOMM
Ty KeBHBIM MOBEIEHHEM YCTAHOBJIEHHIO B KOJIJIEKTHBE €/IOBBIX B2aHMOOTHOILEHHI H KOHCTPYKTHBHOTO
COTpYOHHYECTBA APYT C APYroM.

20. PaGOTHHKH  y4pesKIEHHS  COLMANBHOrO  ODCHY:KMBAHHA  JOJ/LKHEI ObITh  BEHTHBBIMH,
10GpoKeNaTeNbHBIMH, KOPPEKTHBIMH, BHMUMATEJBHBIMH W MPOSBISTL TOJCPAHTHOCTE B ofbuieHnH ¢
rpaskiaHaMH H KOJIJIeraMH,

21. BuewHHii Bua palGoTHMKA — YYPE)KACGHHS COLMAIBHOrO 00OC/ysKHBaHHA TPH  HMCMOJHEHHH HM
NOKHOCTHBIX 00A3aHHOCTE} B 3aBUCHMOCTH OT yC/IOBHH paboThl 1 opmata cykedHOro MeponpHATHA
NOMKEH CHOCOGCTBOBATh YB@KEHHMIO TPaklaH K TOCYAAapCTBEHHBIM OpraHam M OpraHam MECTHOrO
CaMOYTPABIeHHA, YUPEKIEHHAM COLMAILHOrO ofciy/KHBaHHA, COOTBETCTBOBATEL OOLUECTIPHHATOMY
IeIOBOMY CTHIO, KOTOPBIH OTIHYAIOT OQHLHAIBHOCTb, CAEPIKAHHOCTB, TPALHUHOHHOCTD, AKKYPaTHOCTb.

IV. OTBeTCTBeHHOCTh 3a HapyweHHue Koaekca

22. Hapyuenne pa0OTHHUKOM Y4peXIACHHS COLMAIBHOTO obcnysknBanns nonoxkenud Koaekca moanesuT
OCYKIEHHIO Ha 3acelaHHH OOLIECTBEHHOTO (moneunTenbCKoro) copeta bY «ANaTbIpCKUA COLHANBHO-
peabHIMTaUMOHHbIH LUEHTP /15 HECOBEPLICHHOIETHHX) Muntpyaa Yysawnu (aanee - Coser).

23. CoBeT BO B3aHMOZEHCTBHM ¢ aamMuHHcTpaumeii BY «Anateipckui couHanbHO-peabHTUTalHOHHBIH
LEHTp [/ HECOBEPLICHHONETHHX» MuHTpyaa Yysaumn obcysknaer dhakrbl Hecobmronenus TpebOBaHMUA
K clykeGHOMY MOoBeaeHHIO pabOTHHKA YUPEsIeH s, BHOCHT TIPENOKEHNS MO 3aLLUTE MPaB H MHTCPECOB
K/IHEHTOB COLMAILHBIX CIykO, a MpH HEOOXOAHMOCTH O HAJIOMKEHHH Ha PabOTHHKA MUCLHIIHHAPHOTO
p3bickanus. Pewenns CoBera YUMTHIBAKOTCA [PH MPOBEAESHHU aTTECTaLWH, MPOABHKEHHH TI0 cyxbe H
MOOLIPEHUAX COOTBETCTBYIOLIEr0 pabOTHHKA.



