28 pekabpsi 2013 roga N 442-®3

POCCUNCKAA ®EOQEPALIUA
®EAEPANbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXUBAHUSA FPAXXAAH B POCCUNCKOWN ®ENEPALIMM

MpuHar
locynapcteeHHom [ymoi
23 pnekabps 2013 ropa

OpobpeH
CosetoMm Pegepaumm
25 pekabps 2013 roga

Cn1cok N3MeHSIILWNX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB OT 21.07.2014 N 256-$3,
o1 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, ot 05.02.2018 N 15-$3,
o1 07.03.2018 N 56-93, o1 01.05.2019 N 91-®3, o1 13.07.2020 N 190-®3,
o1 11.06.2021 N 170-®3, ot 28.12.2022 N 570-$3)

Maea 1. OBLWWUE NMONOXEHUA
CraTbs 1. lpeameT perynupoBaHus HacTosiwero ®eaepanbHOro 3akoHa

1. HacTtosawwmn degepanbHblil 3aKOH yCTaHaBNMBAaET:

1) npaBoBble, OpraHn3aunoHHble N 3KOHOMUYECKMEe OCHOBbI CcouunalibHOro OGCJ‘Iy)KVIBaHVIFl rpaxgaH B
Poccunckon ®epepaunm;

2) nonHomouus hegepanbHbIX OPraHOB rocy4apCTBEHHOW BIIACTU U NMOMHOMOYMS OPraHOB rOCyAapCTBEHHOW
BnacTu cydbbektoB Poccuiickon deaepaumm B cepe counanbHOro o6cnyxuBaHus rpaxaaH;

3) npaBa 1 06a3aHHOCTM nony4vartenen coumarnbHbIX YCNyr;
4) npaBa 1 0653aHHOCTW NOCTABLLUMKOB COLMATIbHBIX YCIYT.

2. [dencteue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuickon depepaumn,
Ha MHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxaaHcTBa, NMOCTOAHHO MPOXMBAKLWNX Ha TeppuTopumn Poccuinckon
depnepauun, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a TaKke Ha OPUONYECKMX NUL, HE3ABMCMMO OT UX
OpraHM3aunoHHO-NPaBoBoON opMbl M MHAMBUAYAlNbHbIX NpeanpuHUMaTenen, OCYLLECTBASAIOLWMX CcouManbHoe
obcnyXvBaHue rpaxaaH.

CraTbs 2. [lpaBOBOEe perynupoBaHue couuarnbHOro o6¢cnyXmBaHuUA rpaxaaH

MNpaBoBOe perynupoBaHWe couManbHOro OOCMYXMBaHUS rpaxgaH OCYLWEeCTBNAeTCA Ha OCHOBaHMU
HacTosiwero PegepanbHOro 3akoHa, APYrux dedepanbHbiX 3aKOHOB M UHbIX HOPMAaTWMBHBIX MPaBOBbIX aKTOB
Poccuinckon ®depepaumn, a Takke 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX akToB CybbekTtoB Poccuinckon
depepauymm.

Crtatba 3. OCHOBHbIE NOHATUA, Ucnosfb3yemMblie B HaCTosALWeM dJep,epaanOM 3aKoOHe

[ns uenen HacTosLero CDe,u,epaanoro 3akKOHa UCMNOoJb3YyTCA crieyruwmne OCHOBHbIE NOHATUAL

1) coumanbHoe o6GCnyxvBaHWe rpaxdaH (ganee - couuanbHoe OGCnyXWBaHWe) - OesATenbHOCTb Mo
NpefocTaBneHno coLmarnbHbIX YCIyT rpaxaaHam;

2) coumnanbHas ycnyra - OencTBMe WM AOEeWCTBMS B cdpepe coumanbHoro obcnykmBaHUs MO OKa3aHWIo
NMOCTOSIHHOWN, NEPUOANYECKON, Pa30BOM MOMOLLM, B TOM YMCNE CPOYHOM MOMOLLU, FPaXaaHuHY B LIeNax yny4dlieHus
YCIOBWUI €ro XU3HeaeATenbHOCTU U (MNK) pacluMpeHus ero BO3MOXHOCTEN CaMOCTOATENLHO obecneyvrBaTb CBOU
OCHOBHbI€E XXWU3HEHHbIe NOTpebHOCTY;

3) nony4yartenb couuanbHbIX ycnyr - rpaxgaHUuH, KOTOprIZ npn3HaH Hyxaawownumca B counaribHOM
OGCJ'Iy)KVIBaHVIVI M KOTOPOMY MpenoCcTaBATCA coluarnbHaa ycnyra nnmn counarbHble YCIyru;
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4) NocTaBLUMK cOLManbHbIX YCNyr - HopuaMdeckoe NULO He3aBWCUMMO OT €ro OopraHM3auvOHHO-NPaBOBOM
hopMbI 1 (M) MHAMBUAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBIAIOWME coLnanbHoe 0GCnyKMBaHWE;

5) craHgapT couuanbHOW YCNyrM - OCHOBHble TpeGoBaHUs k oGbemy, NepuoaMyHOCTM U KauvyecTBy
npeagocTaBneHnss coumarnbHOM ycrnyr nonyyaTento counanbHOM YCNyr, YCTaHOBMNEHHble Mo BMAaM coumanbHbIX
ycnyr;

6) I'IpOd.)I/IJ'IaKTI/IKa obcToATENBLCTB, O6yCJ'IOBJ'II/IBaIOLIJ,I/IX HY>X0aeMOCTb B couunanbHOM OﬁCJ’Iy)KMBaHMM, -
cucrtema mMmep, HanpasJieHHbIX Ha BbldBJ1IEHWE U YCTpaHeHue NpuYnH, NOoCnyXmBLWMX OCHOBaHUMEM YyXyAdLUEHUA
ycnoamﬁ Xn3HeOeATesIbHOCTU TrpaxaaH, CHWXEeHUA Uux BO3MOXHOCTEN CaMOCTOATENbHO obecnednBaTb CBOU
OCHOBHbI€ XU3HEHHbIE I'IOTpBGHOCTVI.

CraTtbs 4. [IpuHUMNBLI coumnanbHOro o6cnyXnBaHus

1. CoumanbHoe OBCnyXMBaHME OCHOBbLIBAETCA Ha COOMOAEHMM MpaB YernoBeka U yBaXeHUM OOCTOMHCTBA
NNYHOCTM, HOCUT FYMaHHbIN XapakTep U He JOMNYyCKaeT YHUKEHUS YeCTU U JOCTOMHCTBA YernoBeka.

2. CoumanbHoe obcnyXuBaHne OCYLLIECTBASIETCS Takke Ha cnefylowmnx npuHLunax:

1) paBHbIA, CBOBOAHLIN OOCTYN rpaxaaH K couuarnbHOMY OOCNY)XUBaHUKO BHE 3aBUMCUMMOCTW OT WX Mona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, #A3blKa, MPOUCXOXOEHUsI, MeCTa XWUTENbCTBA, OTHOLIEHWS K penurum,
y6exaeHnn n npuHagnexHocTm K obLLeCTBEHHbIM 06 beaNHEHMAM;

2) appecHOCTb NpefoCTaBNeHUs CoumanbHbIX YCyr;

3) nNpubnuXKeHHOCTb NOCTABLLMKOB COLManbHbIX YCMYr K MECTY XUTenbCTBa nonyvaTenen coumarnbHbIX
ycnyr, 4OCTaTO4MHOCTb KONMMYECTBa MOCTABLUMKOB CoLMarnbHbIX ycnyr ans obecnevyeHns notpebHocTen rpaxaaH B
coumanbHoOM  OGCnyXuBaHWKW, OOCTAaTOYHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaAapoBbIX U
MHOPMALMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMarnbHbIX YCNyT;

4) coxpaHeHue npebbiBaHUA rpakgaHvHa B NPYBbIYHOW BriaronpusiTHoOW cpeae;
5) no6poBONBHOCTD;

6) koHUOEHLMANBHOCTb.

Cratbs 5. Cucrtema coumanbHOro o6¢cnyxmBaHus

CucTtema coumanbHOro o6cnyxmBaHus BKo4aeT B cebs:

1) dbeaepanbHbIN OpraH MCMOMHUTENbBHOW BNACTU, OCYLLECTBNSALWMIA YHKLUM MO BbipaboTke n peanusaumm
rocy4apCTBEHHON MOMMTUMKM U HOPMAaTMBHO-MPaABOBOMY PErynupoBaHuio B cdepe coumanbHoro obcnyxmBaHus
(oanee - ynonHOMOYeHHbIN hefepanbHbIi opraH UCMOMHUTENbHOW BNacTu);

2) opraH rocygapcTBeHHowW Bnactu cybbekta Poccuitickon dPepepaumn, YNOMHOMOYEHHBIN  Ha
OCYyLLLeCTBMEHNE MNpeayCMOTPEHHbIX HacToswmm PegepanbHbIM 3aKOHOM MOMHOMOYMA B cdhepe coumanbHOro
obcnyxvBaHnsa Ha Tepputopun cybbekta Poccuickon depepauun (ganee - ynonHOMOYEHHbIM opraH cybbekTa
Poccuickon ®depepaumn), B TOM YACME HA MpPU3HaHME rpaKdaH HY>XOALWMMUCA B COLManbHOM OoBCcnyxunsaHuu,
COCTaBneHne WHAMBMAYarnbHOW MNporpamMmbl NpegoCcTaBMneHns couunarnbHbIX yCnyr (ganee - wHAMBWAYyanbHas
nporpamma);

(n. 2 B peq. ®egepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) opraHuMsauum coumanbHOro 0O6CnyXMBaHWS, Haxodswuecs B BedeHuu deneparnbHbiX OpraHoB
NCMOSNHUTENbHON BNacT;

4) opraHu3aumu coumnaneHoro obcnyxmBaHus, Haxoasawmecsa B BegeHumn cyobekta Poccuiickon ®epepaumn
(oanee - opraHmnsaumm coumansHoro obcnyxmnsaHusa cydbbekra Poccunckon ®epepauun);

5) HerocyaapCTBEHHblE (KOMMEpPYECKME U HEKOMMEPYECKUE) opraHmM3aLmm coLmanbHOro obcnyxmeaHus, B
TOM 4ucre couManbHO OpPWEHTMPOBAHHbIE HEKOMMEpPYECKME oOpraHv3aumy, npefocTaBnsiolMe coumanbHble
ycnyru;

6) nHanBunayanbHbIX Hpe,ﬂ,ﬂleHVlMaTeJ'lel?l, ocyuwlecTBndaOLWNX coumnarnbHoe O6Cﬂy)KVIBaHI/Ie;

7) opraHusauuu, KOTOpble HaxogAaTCAa B BeAEeHUM YMONHOMOYEHHOro opraHa cybwbekta Poccuiickon
depnepaummn 1 KOTOpbIM B COOTBETCTBUN C HacToswmm PepepanbHbiM 3aKOHOM MpeaoCcTaBleHbl MOSIHOMOYMS Ha
NPU3HaHWe rpaxkgaH Hy>XaawLWwmMMucsa B coumanbHOM 00CNyXMBaHNM U COCTaBMEHE MHOAMBMOYANbHON Nporpammbl
Ha TeppuTopusSIX OLHOTO WM HECKOMbKMX MyHUUMMAanbHbIX 00pa3oBaHWiA (danee -  YMONTHOMOYEHHbIE
opraHusauumm).

(n. 7 BBegeH deaepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)
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CtaTbs 6. KoHdmaeHUunanbHOCTL MHpOpMaLMK O NonyyaTene counanbHbIX YCnyr

1. He ponyckaetcsa pasrnaweHue nHgopmauum, OTHECEHHOW 3aKoHoAaTenbCTBOM Poccuinckon ®egepauum K
MHpopMaunM KOHUOEHUNANBHOIO XapakTepa uUnm cnyxebHon nHgpopmaumm, o nonydvaTensax coumanbHbIX YCrnyr
nuuamu, KOTOpbIM 3Ta MHOPMaLIMA cTana U3BecTHa B CBSA3WN C UCMOJNTHEHNEM MPOGIECCUOHANBHBIX, CITY>KEOHbIX U
(M) unHbIX 0BsiI3aHHOCTEeN. PasrnaweHne MHdopmauun O nonyyaTensix couuarnbHbIX yCryr BriedeT 3a coboMn
OTBETCTBEHHOCTb B COOTBETCTBUMN C 3akoHOAATeNbLCTBOM Poccuickon degepaumn.

2. C cornacusa nony4yaTens coumarnbHbIX YCIyr UMM ero 3aKkOHHOro NpeacTtaBuTens, 4aHHOMO B MUCbMEHHOW
dopme, JonyckaeTcsi nepegada vHdOpMauMu O MnofydaTene couuanbHbIX YCNyr OpYruMm nvuam, B TOM 4ucre
OOIMKHOCTHBIM NULaM, B MHTEpecax nosnyvartens couunarnbHbIX YCAyr UK ero 3akoOHHOTo NpeAcTaBuUTENs, BKYas
cpegcTBa MaccoBOW MHpopmaumm u odumumnaneHbii caiT NOCTaBLUMKA COLManbHbIX YCAyr B MHEOPMAaLMOHHO-
TenekoMMYHUKaLMOHHON ceTn "NHTepHeT" (ganee - cetb "MIHTepHeT").

3. npe,EI,OCTaBJ'IeHI/Ie VIHq)OpMaLI.I/IVI O nonyyvyartene couunarnbHbIX yCcnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro npeacraBsuTena OonycKkaeTca:

1) no 3anpocy OpraHoB [O03HaHWS W CNEeACTBMS, Cyaa B CBS3W C MNPOBEAEHWEM paccrnefoBaHus wnu
cynebHbiM pasbupaTenscTBoM nMBO MO 3anpocy OpraHoB MpoKypaTypbl B CBA3M C OCYLUECTBIIEHUEM WMU
MPOKYPOPCKOro Haa30pa;

2) Nno 3anpocy MHbIX OPraHoB, HaAeNeHHbIX NOSIHOMOYMUSIMU MO OCYLLECTBIIEHUIO FOCYAaPCTBEHHOIO KOHTPOIS
(Hap3opa) B chepe coumanbHOro 06CNYXMBaAHUS;

3) npu o06paboTke MepcoHalnbHbIX [AaHHbIX B pamMKkax MeXBEOOMCTBEHHOro MH(OPMaLMOHHOMO
B3aMMOAEWCTBMS, a Takke Mpu perncTpaumm cybbekta nepcoHarnbHbIX [aHHbIX Ha eavHOM  nopTane
rocyapCTBEHHbIX U MYHULMMAMNbHbIX YCIYr U (UNn) perMoHarnbHbIX NopTanax rocyaAapCTBEHHbIX U MyHULMNASbHbIX
ycnyr B COOTBETCTBMM C 3aKoHoOaTenbCcTBOM 06 opraHusauuMum npenocTaBneHust TFOCY4apCTBEHHbIX U
MYHULMNANbHbIX YCAYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHod4aTenbLCTBoM Poccunckon ®egepauun cnyvasx.

Maga 2. MNOTHOMO4YUA ®EOEPAJIbHbIX OPITAHOB rOCYOAPCTBEHHOWM
BNACTU U OPFTAHOB rOCYOAPCTBEHHOW BITACTU CYBBEKTOB
POCCUNCKOU ®EAEPALIUN B COPEPE COLIUATIbHOIO OBCITYXXUBAHUA

CtaTtbs 7. NonHomouusa chenepanbHbIX OPraHOB rocyfapCcTBEHHOW BracTu B cdepe counanbHOro
obcnyxusaHus

1. K nonHomMounsam deneparnbHbiX OpraHoB roCygapCTBEHHOM BnacTu B cdpepe coumnanbHOro obenyxmnBaHus
OTHOCHATCS:

1) yCTaHoBJliIeHMe OCHOB FOCWJ,apCTBeHHOIZ NONIMTUKN N OCHOB MNpaBOBOro perynmMpoBaHuAa B ccbepe
coumanbHOro O6CJ'Iy)KI/IBaHI/IF|;

2) yTBepXOeHVWe MeToaMYEeCKMX peKoOMeHOauui no pacyeTy nogyleBblX HOPMAaTMBOB (bMHAHCMPOBaHMS
coumarnbHbIX YCNyr;

3) yTBEepXaeHne NnpumMepHOro nepeyHs coumarnbHbIX YCIyr Mo BUAaM CoumarnbHbIX YCNyr;

4) yTBepxaeHMe nopsigka pasMelleHuss M oBHOBReHMs MHGOPMaLMKM O MOCTaBLUMKE COUManbHbIX YCHyr,
BKItovasa TpeboBaHMs K codepXaHuo M opme MpefoCTaBeHUs ykasaHHOW MHdopMaumu, Ha oduumanbHOM
caunTe nocTaBLLMKa couunanbHbiX ycnyr B cetu "MHTepHeT";

5) ynpaBneHue denepanbHOM COBCTBEHHOCTLIO, MCMOMb3YyeMON B cdepe coLmnarnbHOro 00CnyXMBaHus;

6) BeaeHWe eguHON dheaepanbHoO CUCTEMbI CTAaTUCTUYECKOTO yYeTa M OTYETHOCTM B cchepe coumanbHOro
obcnyxmBaHus;

7) cbepepanbHbIV rOCYOapCTBEHHBIN KOHTPOMb (Haa30p) B cchepe coumanbHOro 06CnyxnBaHus;

7.1) co3gaHue ycrnosui Ons opraHv3auumm NpoBeAeHUs HE3aBUCUMOWM OLIEHKN KayecTBa YCNOBUIMA OKa3aHWs
YCNyr opraHn3auusaMm coLmarnbHOro 00CnyXMBaHus;
(n. 7.1 BBegeH d®egepanbHbiM 3akoHOM oT 21.07.2014 N 256-93; B pea. ®enepansHoro 3akoHa ot 01.05.2019 N
91-03)

8) mexayHapogHoe coTpygHudectBo Poccuiickon denepaumm 1 3aknoyeHne MexayHapoaHbIX 4OroBOPOB
Poccuiickon ®enepauun B cdhepe coumnansHOro obcnyxmBaHus;



consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23C375F75599F8D3531E8F8E4C2B0BF94C510C89E33C2A62EEFCC5E74s3M3K
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23137527B5C97D03F39B1F4E6C5BFE091C201C89C33DDA629F5C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23C3D507B589F8D3531E8F8E4C2B0BF86C548C49D33DCA728FA9A0F32640837F2814400C310ACC2s8M8K
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23633567B5096D03F39B1F4E6C5BFE091C201C89C33DCA72DF0C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D2363356745097D03F39B1F4E6C5BFE091C201C89C33DCA72CF8C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23634567C5F91D03F39B1F4E6C5BFE091C201C89C33DCA72DF1C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D2373C527E5991D03F39B1F4E6C5BFE091C201C89C33DCA52CF0C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D2363655755994D03F39B1F4E6C5BFE091C201C89C33DCA72CF8C50A27755039F19F5B03DF0CAEC088s8MBK

9) MHbl€ OTHOCALLMECA K cd)epe couunanbHoro 060]'Iy)KMBaHI/I$| N YyCTaHOBJIE€HHbIE (*)ep,epa]'leblMM 3aKoHaMu
NOJSIHOMO4UA.

2. K noNHOMOYMAM YyNoSTHOMOYEHHOrO (hefepanbHOro opraHa UCNoSIHUTENbHOM BAACTU OTHOCATCA:

1) BbipaboTka 1 peanusauusa rocyaapCTBEHHON MOMUTUKU B cdhepe coulmarnbHOro obcnyxuBaHus, a Takke
BblpaboTka Mep Mo COBEPLLUEHCTBOBAHMIO COLManbHOro obcnyxneaHus;

2) KoopauHauus AesTenbHOCTU B cdepe coumanbHoro o6enykuBaHus, ocylecTernsieMoin denepanbHbIMU
opraHamu MCMONHWUTENbHON BNacTW, WCMNOMHUTENbHLIMWA OpraHamMy rocydapCTBEHHOW BNacTu CyObeKToB
Poccuiickon ®epepauun, obLLepOCCUACKMMN OOLLECTBEHHBIMU OpPraHM3aLmMsaMmM U MHbIMW OCYLLECTBIISIOWNMN
OenaTenbHoCTb B cdhepe coumanbHOro 06CnyXnBaHUst opraHn3aumsmu;

3) metogmyeckoe obecneveHve coumanbHOro OOCNyXMBaHWA, B TOM 4uCMe B 4acTu, Kacatwllencsd
npoduNakTukn o6CToATENBCTB, 0OYCNOBNMBAIOLLMNX HY>XOAEMOCTb B COLManbHOM OGCHYXUBAHUMK;

4) yTBEpPXKOEHME NPUMEPHOI HOMEHKNATYpPbl OpraHM3aunii counanbHOro o6CnyXMBaHus;

5) yTBepxOeHWe MeToAMYEeCKMX peKkoMeHZauuh no pacyety notpebHocTen cybGbekToB Poccuimckon
denepaumm B pasBuTUM CETU OpraHM3aL i coumanbHOro ob6cnyXnBaHus;

6) yTBEpXOeHWe npaBwUi OpraHuM3auMn OesiTeNbHOCTM OpraHu3auuii  coumarnbHOro OoBCnyXMBaHWA, WX
CTPYKTYPHbIX NoApasfeneHnii, KoTopble BKMYalT B cebsi pekoMeHAyeMble HOpMaTWBbl LUTATHOM YUCNEHHOCTH,
nepevyeHb HeobxoauMmoro o6opyaoBaHMS [ANs OCHALLeHUs opraHu3auuid  coumanbHOro obGCnyXuMBaHMS, KX
CTPYKTYPHbIX NoApasaeneHuin;

7) yTBEpXOeHWe peKOMEHOYEMbIX HOPM MNUTaHWS U HOpPMaTMBOB 00EecneyvyeHus MsSIrkuM WHBEHTapem
nonyyartenen coumarnbHbIX YCryr no oopmMam coumanbHoro obcnyxumBaHus;

8) yTBEpXOeHne NnpuMmepHOro nopsagka npenocrtaBsieHnd coumnanbHbIX YCIyr;

9) yTBeEpXOeHMe TMopsiaka OCYLLEeCTBMEHUS MOHWUTOPUHIA CcouManbHOro OGCNyXMBaHWA B CcybGbekTax
Poccuiickoin Penepaunu, a Takke (OpM AOKYMEHTOB, HEOBXOAUMbIX AN OCYLLECTBMEHMS Takoro MOHUTOPUHTA;

10) yTBEpPXKOEHNE pekoMeHaaLMi Mo hopMUPOBaHMIO U BEAEHMIO peecTpa NocTaBLMKOB CoLManbHbIX YCryr
1 perucTpa nonydarenen coumansHbIX YCnyr;

11) yTBEpPXOEHNe PeKoMeHAaLIMIM Mo OpraHn3aLmMmn MexseqoMCTBEHHONO B3aMMOAENCTBUS UCMIONMHUTENbHBLIX
opraHoB rocyaapCcTBeHHO BracTu cybbekToB Poccuiickoit ®egepaummn Npu npegocTaBneHny coumnanbHbIX YChyr,
a TaKkke Mpu CoaeincTBUM B NPeaoCTaBNeHUM MEAULMHCKOW, MCUXONOrM4yeckor, neaarornyeckoi, opuanyeckon,
couuarnbHOM NOMOLLKM, He OTHOCSLLENCS K coumanbHbIM ycryram (couuanbHOM COMpoBOXAEeHWM) (Oanee Takke -
couuansHoe ConpoBOXAEHNE);

12) yTBEepXAeHMe pekoMeHaaLuii Nno onpeaeneHnio MHANBUAyansHoM NoTpeGHOCTM B coumarnbHbIX yeryrax
nonyyarternen coumansHbIX YCyr;

13) yTBepxxaeHue opMbl 3asBNEHNS 0 NpegoCTaBNeHUN coLUmanbHbIX YCyr, NpUMepHon hopmbl 4OroBopa
0 NpefocTaBneHNN coLmanbHbIX YCNyr, a Takke oopMbl UHOUBUAYANLHOW NPOorpamMmbl;
(B peqn. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepxaeHWe TMopsidka HanpaBfeHust T[paXxgaH B CTaUMOHAapHble OpraHuM3auuM  coumaribHoro
obcnyxuBaHus co crneuuanbHbIM colpanbHbIM 06CnyXuBaHNEM;

15) yTBepXOeHWe MNPUMEPHOrO TOSIOKEHUS O MOMeYMTENbCKOM COBETE OpraHuM3auuyM coumanbHOro
obcnyxumBaHus;

16) yTBepxaeHue nopsiaka NpeaocTaBfieHMst coumanbHbIX YCIyr, a Takke nopsigka yTBepXOeHus nepedHs
coumanbHbIX YCyr MO Buaam coumnanbHbIX YCNYr opraHM3aumsamm coumansHOro obcnyxuBaHms, Haxogawmmmncs B
BedeHUn doeaepanbHOro opraHa UCMOMHUTENBHOM BNAcTu;

17) nHble NpeayCcMOTpEHHbIE HOPMATMBHBLIMU NPaBoBbIMK akTamu Poccuiickon deaepaumm NosTHOMOYNS.

CraTtbsa 8. MNonHOMoOYMA opraHOB rocygapcTBeHHOM Bnactu cybobekTtoB Poccuinickon depepauuu B
ccepe counanbHOro o6cnyxuBaHus

K nonHomoumsm opraHoB rocygapcTBeHHOM Briactu cybobektoB Poccuiickon ®depepaumm B cepe
coumanbHoro o6cnyXmBaHms OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusaums coumanbHoro obcnyxumBaHua B cybbektax Poccurickon
®egepaummn B npegenax nosiHOMOYMIN, yCTaHOBMNEHHbIX HacToAWwmnM PegepanbHbiM 3aKOHOM;
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2) onpegeneHue YNonHOMOYEHHOro opraHa cybwbekta Poccunckon depepaumn, a Takke npu
HeobOX0AMMOCTU YNOMHOMOYEHHOW OpraHm3aumy;
(n. 2 B peq. ®enepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) koopauHauus OeaTenbHOCTU MOCTaBLUMKOB COLMarbHbIX YCNyr, OBLLECTBEHHbIX OpraHM3auun U WHbIX
opraHusauui, ocyLLLeCTBRAIOWNX AeATenbHOCTb B chepe coumnanbHoro obecnyxmnBaHus, B cydbekte Poccuiickon
degepaumu;

4) yTBEpXaeHue pernaMeHTa MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OPraHoB rOCy4apCTBEHHOW BMacTu
cybbekta Poccuiickon ®epepaumumn B CBA3M C peanu3aumen nonHomoumin cybbekta Poccunickon depepaummn B
cdepe coumanbHOro 00CNyXMBaHUS;

5) yTBEpXXOeHWe HOPMATMBOB LUTATHOW YMCINEHHOCTU OpraHu3auun coumanbHoro obcnyxmBaHusa cybbekTa
Poccuiickon ®egepaunn, HopmaTMBOB 0BeCneyYeHnss MArkMM UHBEHTapeM W NIOLWaAbo XKUMbIX NOMELLEHUN npu
npeaocTaBneHumn coumarnbHbIX YCNYr yka3aHHbIMWU OpraHn3aumnsmu;

6) yTBepXOeHMe HOPM MUTaAHUA B OpraHuM3auusax couunanbHoro obcnyxmBaHus cybbekta Poccuickom
depepaumu;

7) dopmupoBaHWe W BedeHWE peecTpa MOCTaBLUMKOB couManbHbIX YCAyr W pernctpa nosnyyateneit
coumnanbHbIX YCNyT;

8) paspaboTtka, uHaHCOBOe obecnevyeHve © peanu3auus pernoHarnbHbIX MporpamMm  CoLMarnbHOro
obcnyXxnBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccuiickon Pefepaumn  NepeyHs  couumanbHbIX  YCIyT,
npegocTaBnsemMblX NMOCTaBLUMKaMW COUManbHbIX YCAYr, C y4eTOM MPUMEPHOr0 MepeyHs coumanbHbIX YCryr mno
BMAaAM couManbHbIX YCMyr, yTBepX4aemMoro B COOTBETCTBMM C MyHKTOM 3 yactu 1 cratbu 7 HacToswero
®eaepanbHOro 3aKoHa;

10) yTBEepXaeHne nopanka npegocraBrieHnA coumarbHbIX YCNyr NOCTaBWMKaMn colmanbHbIX YCNyr;

11) ycTaHoBneHue nopsigka yTBEPXAEHUs TapudOB Ha CoUMarnbHbIE YCINYTM Ha OCHOBaHWW MOAYLUEBbIX
HOPMaTMBOB (PMHAHCMPOBAHMS COLMArbHbIX YCIYT;

12) yTBepaeHvWe nopsiaka OpraHM3auMu OCYLLECTBIIEHUS PErMoHanbHOro rocy4apCTBEHHOMO KOHTPOSS
(Hap3opa) B cdepe couuanbHOro obcnykmBaHMs C ykasaHMeM opraHa cybobekta Poccunckon Pepepaumu,
YNOSTHOMOYEHHOIO Ha OCYLLECTBIEHME TAKOrO KOHTPOIS;

13) ycTaHoBneHuMe npefenbHON BenWYUHbI CpedHeayLeBOro Aoxoda Ansl NpedoCTaBrieHust coumarbHbIX
ycnyr 6ecnnaTHo;

14) yTBEepXXAeHMe pa3Mepa nnatbl 3a npeaocTtaBrieHne counarnbHbIX YCnyr U nopAaaKka ee B3MaHusA;

15) obecneyeHne OecnmaTHOro Joctyna K wHAOPMauMM O MOCTaBLUMKaxX COUMarbHbIX — YCIyT,
npefocTaBnsieMblX UMK CouManbHbIX Ycryrax, BuAaax coumanbHbIX YCNyr, cpokax, nopsgke m ob ycrnoBusax ux
npefocTaBneHus, o Tapudax Ha 3TM ycnyru, B TOM 4Yucne 4yepe3 cpeacTtBa MacCoBOM MHGOPMAaLMKU, BKYasd
pa3mMelleHre nHopmauumn Ha oduLmanbHbix cantax B cetn "HTepHeT",

16) yctaHOoBneHue Mep coumnanbHOM NOAAEPXKKN U CTUMYNUPOBaHNS pabOTHMKOB OpraHM3auuin coumanbHOro
obcnyxumBaHus cybbekta Poccuickon degepaunu;

17) opraHusaumsi npodeccroHanbLHoro obyyeHusl, NPOdeCcCUoHanbLHOro 06pasoBaHNs U OONONHUTENBHOIO
npodeccroHanbHoro o6pasoBaHust PaboTHUKOB NOCTABLUMKOB COLMAnbHbIX YCYT;

18) BepeHve yyeTa M OTYETHOCTM B cdhepe coumanbHoOro obcnyxusaHus B cybbekte Poccuiickon
depepaumu;

19) ycTaHOBneHWe Mopsiaka peanusauuv nporpaMm B ccepe couuanbHOro obcrnyxuBaHusl, B TOM 4ucrie
MHBECTULIMOHHBIX MPOrpamm;

20) opraHusauMa  NOAAEPXKKUM  COLMANbHO  OPUEHTUPOBAHHbIX  HEKOMMEPYECKUX  OpraHmsauumn,
GnaroTBopuTene M A0OpoOBOMbLEB (BOSIOHTEPOB), OCYLLIECTBASKOWMNX OEATENbHOCTb B cdepe CoumarnbHOro
obcnyxmBaHua B cybbektax Poccuiickon ®epepaumm B COOTBETCTBUMM C dpedeparibHbIMU 3aKOHaMKU 1 3aKOHaMU
cybbekToB Poccunckon ®egepaunu;

(B pea. PepgepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka n peanusaums MeponpuaTui No POPMMPOBAHMIO N PaA3BUTUIO PbIHKA COUMarbHbIX YCAyr, B
TOM YMCIE N0 Pa3BUTUIO HErOCYAAPCTBEHHBIX OpraHM3aLuuii couuanbHoro ob6cnyxmBaHus;

22) paspaboTka 1 anpobauusi METOAMK U TEXHOTOMIA B cdhepe coumanbHOro obCnyKMBaHus;
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23) yTBepxaeHuMe nopsiika MeXBeLOMCTBEHHOI0 B3auUMOAEWCTBMS OpraHOB rOCYAapCTBEHHOW BRacTu
cybbekToB Poccunckon ®enepauum npy npegocTaBlieHnn colmnarnbHbIX YCITYTr U COLMaribHOMO CONPOBOXAEHWS;

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHvM3auun coumanbHoOro obCnyxuBaHus B cybbekTe Poccuimckon
depepaumnu;

24 1) cosgaHue ycrnoBun Ans opraHu3auum NpoBeAeHNss He3aBUCMMOW OLEHKM KavyecTBa YCrOBUN OKa3aHUs
YCIyr OpraHu3aumsiMm couuanbHOro obcnyXmBaHums;
(n. 24.1 BBegeH dPeaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) YHble MONIHOMOYMS, NPpeayCMOTPEeHHble HacTosAWwmMM PefeparnbHbiM 3aKOHOM U ApyrMMuU doeaepanbHbIMy
3aKoHaMMm.

aga 3. MPABA U OBA3AHHOCTU NMONYYATEJIEN COUUATNBHbIX YCIYT
CtaTbs 9. lpaBa nonyyaTtenen coymanbHbIX ycnyr
MonyyaTenu coumanbHbIX YCyr UMEKOT NPaBo Ha:
1) yBaXWTENbHOE U r'yMaHHOE OTHOLLEHWE;

2) nony4yeHune BecnnaTtHO B AOCTynHOW dopme MHOpMauuu O CBOMX MpaBax M 06A3aHHOCTAX, BMAAXx
coumanbHbIX Ycnyr, cpokax, nopsigke n o6 ycnoBusix Mx npegocTaBneHus, o Tapudpax Ha 3Tm ycnyrm u ob ux
CTOMMOCTW ONS nonyvaTens coumanbHbIX YCryr, O BO3MOXHOCTM MOMy4YeHus 3Tux ycnyr 6ecnnatHo, a Takke o
NocTaBLLMKaxX coLmanbHbIX YCRyr;

3) BbIGOp NOCTaBLUMKa UMK MOCTaBLUMKOB COLMANbHbIX YCNYT;
4) oTka3 OT NpPeAOCTaBNEHUS COLMAnbHbIX YCNYT;

5) sawmMTy CBOMX NpaB WM 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin
depepauymy;

6) y4acTue B COCTaBNEHWUN MHOUBUAYATbHbIX MPOrpamm;

7) obecneveHne ycrnoBuin npebbiBaHMs B OpraHuMsaumsax coumanbHoro obCcnyXmBaHUSl, COOTBETCTBYHOLLMX
CaHUTapHO-rUrMeHnYecknM TpeboBaHNaM, a Takke Ha Haanexalunii yXoa;

8) cBoboaHOe nocelleHMe 3aKOHHLIMK MPEeacTaBUTENAMU, afBokaTamu, HoTapuycamu, npeactaBuTensamm
06LLECTBEHHbIX U (UNK) WHbIX OpraHM3auui, CBALLEHHOCHYKUTENAMW, a TakkKe POACTBEHHUKAMWU U APYrvMU
nuuamy B IHEBHOE N BEYepHee Bpems;

9) coumanbHoe COMpoOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacToswero PegepanbHOro 3akoHa.
Cratbsa 10. O6s3aHHOCTM NofyyaTenen coumanbHbIX yCnyr

MonyyaTenu coumarsnbHbIX YCryr 06sA3aHbl:

1) npegocTaBNATb B COOTBETCTBUU C HOPMATMBHBIMI NPaBOBbIMU akTaMu cybbekTa Poccunckon ®enepavinm
cBeAeHUs N AOKYMEHTbl, HeobxoaMMble Ans NpefoCTaBneHnsa counanbHbIX YCIyr;

2) CBOEBPEMEHHO WH(OPMUPOBATL MOCTABLUMKOB COUManbHbIX YCryr 06 WM3MEHEHUM OOGCTOSTENbLCTB,
06yCcrnoBnmMBaloLLMX NOTPEGHOCTE B MPEAOCTaBMEHUN COLManbHbIX YCNYT;

3) cobniogaTtb ycnoBus OOroBopa O NpeAoCTaBreHuMM coumanbHbIX YCMYr, 3aKMOYEHHOro C MOCTaBLUMKOM
coumanbHbIX yCnyr, B TOM Y1Cre CBOEBPEMEHHO U B MONHOM o6beme onnaymMBatb CTOMMOCTb NPEAOCTaBNEHHbIX
coumnanbHbIX YCNyr nNpy Ux NpegocTaBieHnn 3a NnaTty UM YacTUYHYylo nnary.

Mnaea 4. NPABA, OBA3AHHOCTU N UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLIUANBHbLIX YCNYT

Crtartbs 11. MpaBa nocTaBLWUKOB coLuMarnbHbIX ycnyr

1. MocTaBLwmMKM coumanbHbIX YCIyr MMEeKT Npaso:

1) 3anpawwuBaTb COOTBETCTBYIOLIME OpraHbl rOCYAapCTBEHHOW BnacTu, a Takke opraHbl MEeCTHOro
camoyrnpaBfeHMss W nony4atb OT YKasaHHbIX OpraHoB WHdopmauuio, HeobxoauMyko [ONns  opraHuMsauuu
coumanbHoro o6cnyXmBaHus;

2) OTKa3aTb B npegoctaBlieHnn couunanbHomn ycnyrun nony4vartesnio couunanbHbIX YCIyr B Criydae HapyLlleHUA
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UM YCNOBUI OOroBopa O NpeaoCcTaBfeHUn couunanbHbIX YCIyr, 3aKnYeHHOro ¢ nonyyatenem coumarnbHbIX YCrnyr
WUNN ero 3aKOHHbIM MPeACTaBUTENEM, a Takke B Crlyvyae, NpegyCMOTPEHHOM 4acTbio 3 cTaTbM 18 HacTosLEero
depeparnbHOro 3akoHa;

3) ObITb BKIOYEHHBIMU B PEECTP NMOCTaBLUMKOB coLmarnbHbIX yenyr cybbekta Poccuiickon ®epepaunu;

4) nony4yaTtb B Te4eHune OByX pa6oq|/|x OHen Mchopmau,wo O BKIMHOYEeHUM UX B nepeyHeHb pekomMeHOyeMblX
NOCTaBLUMKOB couuaribHbIX YCIyr.

2. MNocTaBWwmKkn coumanbHbIX ycnyr Brnpase npenocTtaBlidTb rpaxgaHamMm no ux XernaHuw, BbipaXeHHOMY B
NMUCbMEHHOW NNK SJ'IeKTpOHHOIZ cbopme, OonoNHnTenbHble couuarnbHble YCIyrn 3a nnary.

CrtatbA 12. O653aHHOCTM NOCTABLUMKOB COLMaNbHbIX YCIyr

1. MNocTaBLUmMKKM coLmanbHbIX yCryr 06s3aHbl:

1) ocywecTBNATb CBOK AeATENbHOCTb B COOTBETCTBUM C HacTodAwmMm PepepanbHbiM 3aKOHOM, APYrvMun
denepanbHbIMM  3aKOHaMK, 3aKOHaMW W WHBIMW HOPMAaTMBHBIMW MPABOBbLIMW akTaMyn cybbekta Poccuirckon
depepaumu;

2) npeaocTaBnATb coumanbHble yCcnyrm nonydarenam couuanbHbIX ycnyr B COOTBETCTBUU  C
nHanenayanbHbIMU NporpaMmmamMmn U ycrnoBmaMn OOroBopoB, 3aKr4YeHHbIX C nony4vartendamMm counanbHbIX yCcnyr
Mnn nx 3aKkOHHbIMU NpencrtaBnUTeNnAMn, Ha OCHOBaHUN Tpe6OBaHI/Il7I HacTodLlero d)e/:lepaanoro 3aKOHa;

3) npeaocTaBfidATb CPOYHbIE COUuMarbHble yCiyrn B COOTBETCTBUM CO cTaTtben 21 HacTosLLero CDe,qepaanoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHO B AOCTYNHOW ¢hopme nonyvaTensm coumanbHbIX YCNYr UM MX 3aKOHHbIM
npeacTaBuTensM MHdopmaumio 06 ux npaeax U 0683aHHOCTSIX, O BUAAX CoUManbHbIX YCIyr, cpokax, nopsigke U 06
YCMOBUAX UX NPefOCTaBNeHus, 0 Tapudax Ha 3Tu ycnyru u 06 Ux CToMMOCTM Ans NofydYaTens counanbHblX YCnyr
nmMbo 0 BO3MOXHOCTY nony4atb ux 6ecnnartHo;

5) ucnonb3oBatbk MHOPMAaLMIO O MOMyYaTeNaX CoumanbHbIX YCIyr B COOTBETCTBUM C YCTAHOBIEHHbLIMU
3akoHogartenscTBoM Poccuiickon deagepaumm 0 NnepcoHanbHbIX AaHHBIX TPEOOBAHUSIMU O 3alLMTE NEepPCOHaNbHbIX
OaHHbIX;

6) npepocTaBnsATb YMONTHOMOYEHHOMY oOpraHy cybobekta Poccunckon ®epepauumn MHOpMauuio Ans
hopMMpoBaHUs pernctpa nony4vaTenen counanbHbIX YCIyr;

7) OCYLLECTBINATb CouMarnibHOE CconpoBOXaeHne B COOTBETCTBMN CO cTaTben 22 HacTosiLero CDe,u,epaanoro
3aKOHa;

8) obecneumBaTb MonydaTensamM COLManbHbIX YCNyr COAeNCTBME B MPOXOXAEHUM MeOuKo-COoLManbHOW
3KCMepTU3bl, NPOBOAMMOW B YCTaHOBMEHHOM 3akoHodaTenbCcTBOM Poccuiickonnt ®depepaummn  nopsaake
dheaepanbHbIMU yUpexaeHUAMU MeaNKO-CoLManbHOW aKCnepTuabl;

9) npegocTaBNATb Nonydatensam couuarnbHbIX YCAyr BO3MOXHOCTb MOfb30BaTbCs yCryramu CBsi3W, B TOM
yucne cetn "MHTepHeT" M ycrnyramu MNOYTOBOM CBS3M, MPU MOMYYEHUM YCIyr B OpraHusauusx couunarbHOro
obcnyxumBaHus;

10) BblAENATb Cynpyram, npoxmeawlWwKMM B OpraHusauum coumaribHOro OGCJ’Iy)KI/IBaHMFl, n3onnpoBaHHoe
Xurnoe nomMmelleHne ona cCoBMeCTHOro NnpoXxXmBaHUA,

11) obecneumBaTtb nony4yaTensiM coumarnbHbIX YCNyr BO3MOXHOCTb CBOGOAHOIO MOCELLEHMST UX 3aKOHHbLIMM
npeacTaBuMTeENsIMK, aABoOKaTamu, HOTapuycamu, NpeactaBuTeNs MU OOLLECTBEHHbLIX U (MNN) MHBIX OpraHu3auum,
CBSILLEHHOCTYXUTENSAMU, a Takke POACTBEHHUKAMWU 1 APYTMMU NULLAMN B JHEBHOE 1 BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb NMNYHbLIX BELLEN 1 LLeHHOCTEN nonyyaTenen counanbHbIX YCnyr;

13) MCnNonHATL UHble 06A3aHHOCTW, CBA3aHHbIE C peanusauuen npas nornyvyaTenen coumarnbHbIX YCRyr Ha
coumnansHoe obcnyxunsaHue.

2. lNocTaBLWMKM coumanbHbIX ycnyr npu okasaHun coumnanbHbIX yCIyr He BrnpaBe:

1) orpaHm4meaTtb npasa, cB0OOOAbI U 3aKOHHbIE MHTEpeEeCHI nonyanenePl coumnanbHbIX yCnyr, B TOM 4ucrie npu
MCNos1b30BaHMM NekapCTBeHHbIX npenapartoB And meauumHCKoro npuMeHeHn4;

2) NPUMEHATb (i)VI3I/I‘-IeCKOG nnn ncunxonorn4yeckoe Hacunme B OTHOLLEHUU nonyaneneVl coumanbHbIX yCcnyr,
OonyckaTtb nx OCKOp6J'IeHI/Ie, FPY606 o6anJ,eHV|e C HUMU;

3) nomeliate AeTeN-MHBaNMOoB, He CTpagarwmx ncnxm4ecknmmn paCCTpOIZCTBaMI/I, B CTauMOHapHble
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opraHusaumMum  couuanbHOro  OBCNyXMBaHMS, MpeAHasHayeHHble [Ona  [AeTel-MHBanuaoos, CTpadaloLLnx
MCUXUYECKMMU PacCTPOMCTBaMU, U HAOGOPOT.

CtaTtbs 13. UHdoOpmMaLMOHHaA OTKPbLITOCTb NOCTaBLMKOB COUMarnbHbIX YCnyr

1. lNocTaBLLMKN coumanbHbIX yCnyr opMMpyloT obLLenoCTynHble MHPOPMAaLMOHHbBIE PECYPCHI, CoAepXKallme
NMHGOPMALMIO O OEATEeNbHOCTU 3TUX MOCTaBLUMKOB, U obecneumBaloT JOCTYN K AaHHbIM pecypcaM MocpeacTBOM
pasMeLLeHns nx Ha MHAPOPMALMOHHBIX CTEHAAX B MOMELLEHUSIX MOCTaBLUMKOB COUManbHbIX YCNyr, B CpeAcTBax
MaccoBon WHdopmauun, B cetn "VIHTepHeT", B TOM 4ncne Ha oduuuanbHOM canTe opraHusauuyM coumanbHOro
obcnyxumBaHus.

2. MocTaBLuKN coumnanbHbIX yCryr 06ecneynBaoT OTKPbITOCTb U AOCTYNHOCTb MHGPOPpMaLUK:

1) o gaTe rocygapcTBEHHON peructpaunn, ob yupeautene (yypegutensix), 0 MecTe HaxoxaeHus, punvanax
(Npn nx Hanuuun), pexmme, rpadmke paboTbl, KOHTAKTHLIX TenedgoHax 1 06 agpecax aNEeKTPOHHOW NOYThI;

2) 0 cTpyKType 1 00 opraHax ynpasneHust opraHnsaumm coumnansHoro obcnyxmsaHums;

3) o dopme coumanbHoro obCnyXuBaHUS, BUAAX couuarnbHbIX YCNyr, nopsake U o6 YCnoBusIX WX
npenocTaBneHuns, o Tapudax Ha couuarnbHble YCyru;

4) 0 4YMCREHHOCTM MoryyaTenen coumanbHbIX ycryr no dopMam coumnanbHOro obcnyxmBaHus M Bugam
coumanbHbIX YCryr 3a cyeT OlmKeTHbIX accurHoBaHun GlogxeToB cybbekToB Poccuiickon depepauum u B
COOTBETCTBUW C AOTOBOPaMM 3a CYET CPEACTB PUINYECKUX NNL, U (MN) FOPUANYECKMX NNL;

5) o pykoBoauTene, ero 3aMecTUTeENsX, pykoBoauTensix cdunuanoB (MpyM MX HanmmM4ymm), O NEepPCOHarlbHOM
coctaBe paboTHMKOB (C yKazaHMeM C MUX cornacus ypoBHs 06pa3oBaHms, KBanudukaumm u onbita padboTbl);

6) O maTepuanbHO-TEXHMYECKOM oObecneyeHunM MpefoCTaBMneHUs counanbHbIX — ycnyr  (Hanuuune
060pyaoBaHHbIX MOMELUeHWA Ans NpegocTaBneHus couumasnbHbIX YCrnyr, B TOM u4ucne 6mbnuortek, oObeKToB
cnopTa, HanuuvMe CpeacTB OOydYeHWss U BOCMWTaHMA, YCMOBUS NUTaHus M obecneyeHne OxpaHbl 340POBbS
nony4aTenen coumanbHbIX YCnyr, A4OCTYN K MHpOPMaLMOHHBIM CUCTEMaM B cdepe coLmanbHOro o6cnyXxnsaHms u
cetn "UHtepHeT");

7) 0 Konu4ecTBe CBOBOAHBLIX MECT ANsi MpYema nony4vaTtenen coumanbHbIX yCryr no oopmMam coumarnbHOro
obcnyxumBaHusl, (UHaAHCMPYEMbIX 3a cveT OlKeTHbIX accUrHoBaHui OwmkeToB cybbekTtoB Poccuiickon
denepaumn, a Takke onnavYMBaeMbIX B COOTBETCTBMU C JOrOBOpaMM 3a CYET CPeACTB (PU3MYECKMX Nul U (1Mnn)
IOPUANYECKMX UL,

8) 06 obbeme npepocTaBnsieMblX couManbHbIX YCNyr 3a cyeT OKOKEeTHbIX acCUrHOBaHUMN OHOKETOB
cybbekToB Poccuiickon degepaumm 1 B COOTBETCTBMM C JOMOBOPaMM 3a CHET CPeacTB pmamyecknx nuy n (Mnm)
topUANYECKUX NNLL;

9) 0 HaNU4YMM NULIEH3MI Ha OCYLLLECTBEHME AEATENBHOCTU, NOANEXAaLLEN NMULLEH3MPOBAHNIO B COOTBETCTBUM
C 3akoHogaTenbcTBoM Poccuinckon degepaumu;

10) 0 (pMHaAHCOBO-X039MCTBEHHOW AEATENBHOCTY;

11) o mpaBwnax BHYTPEHHEro pacnopsigka Afs nonyyaTenei coumanbHbIX YCNyr, npaBuiiax BHYTPEHHEro
TPYAOBOro pacrnopsiaka, KonnekTMBHOM [OroBOpeE;

12) o Hanuuum npegnucaHuin opraHoB, OCYLLECTBISIOWNX FOCYAapCTBEHHbIA KOHTpONb B cdepe
coumanbHOro 00CnyXmBaHusl, 1 0OTYETOB 00 UCMOSTHEHUN YKa3aHHbIX NPeanucaHnii;

12.1) 0 npoBeaeHN HE3aBMCMMOW OLIEHKWN KayecTBa YCIOBUIA OKa3aHUs YCNyr opraHu3auusiMm coumarnbHOro
o6cnyXnBaHus, kKoTopas onpeaensieTcs yrnorHOMOYeHHbIM dhedeparnbHbIM OPraHoOM UCMONMHUTENBLHOM BNacTy;
(n. 12.1 BBegeH deaepaneHbiM 3akoHoM OT 21.07.2014 N 256-3; B pen. ®egepansHoro 3akoHa ot 01.05.2019 N
91-93)

13) o6 wHOM wuHpopmaumn, KoTopass pasmellaeTcd, OnybGrnMKOBbIBAETCA MO PELUEHUIO MNOoCTaBLiuKa
coumanbHbIX YCnyr u (Mnn) pasmelleHne, onyorMkoBaHMe KOTOPOW SIBMsSOTCA 06s3aTenbHbIMU B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon Pegepauumn.

3. MHdopmaumnsa v OOKYMEHTbI, yKasaHHble B 4acTu 2 HacTosWen cTaTbk, nogrexart pasMeLlleHuio Ha
odmumansHOM canTe nocTaBLUMKa coumanbHbiX ycnyr B ceTn "MIHTepHeT" n OBGHOBMEHWMI0 B TedyeHue Oecstu
pabounx AHeW CO AHSA WX CO3[AaHWs, MOMyYeHUS UM BHECEHUS B HUX COOTBETCTBYIOLMX M3MeHeHun. [Nopsgok
pasMelleHnss Ha oduuManbHOM caWTe MocTaBliMKa coumanbHbiX ycnyr B ceTu "MHTepHeT" M oGHoBReHus
nHdopmaumm o6 ISTOM MocTaBwmke (B TOM u4uMcre coAepXaHue yka3aHHonW uHdopmauun u dopma ee
npefocTaBreHnsl) yTBepXKAaeTCs yNOHOMOYEHHbIM dheeparnbHbIM OpraHoM UCMOMHUTENbHOW BNacTu.

4. YTtpatunn cuny. - ®efepanbHblil 3akoH oT 05.12.2017 N 392-93.
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Maea 5. MIPEOQOCTABJIEHUE COLUUAIIbHOIO OBCITYXUBAHUA
CtaTtbs 14. O6GpaleHne o npenocTaBieHUN counarnbHOro o6cnyxuBaHus

OcHoBaHMEM [Ji pacCMOTPEHWs BoMpoca O MNpefoCTaBfeHUN COUManbHOro obCNyXXUBaHUSA ABNSETCA
No4aHHOE B MMCbMEHHOW UMK 3NIEKTPOHHOW (POpMeE 3asiBNieHME rpaXgaHynHa Uin ero 3aKOHHOro npeacraBuTens o
npeaocTaBneHMm coumansHoro obcnyxmusaHmsa nubo obpalleHne B ero MHTepecax WHbIX rpaxaaH, obpalieHue
rocyqapCTBEHHbIX  OpraHoB,  OpraHoB  MECTHOrO  CaMOynpaBrieHWsi,  OBLWEeCTBEHHbIX  0BbeanHeHWN
HenocpeacTBEHHO B YMNOMHOMOYEHHbIM opraH cybbekta Poccuiickon ®egepaumn unm  ynosTHOMOYEHHYIO
opraHu3aumio nmbo nepefaHHble 3asBreHne unu obpalleHne B pamkax MexBeJOMCTBEHHOIo B3anmMogencTBusS.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

CtaTbs 15. [Ipu3HaHue rpaxxgaaHuHa HYXXAaLWUMCS B coluanbHOM O00CnyXuBaHum

1. Fpam,anVlH Nnpn3HaeTCcAa HyXaawwunmca B counaribHOM OGCJ’IY)KI/IBaHVIVI B Clny4ae, eclnn CyullecCTBYyHT
cnepywoume obcToaTenbCTRA, KOTOpble yXyaLarT Uit MOTyT yXyALInUTb YCIOBUA €ro XKXNU3HeaeATEelIbHOCTU!

1) nofiHaa unn 4YactuyHada yrtparta CnocobHOCTN NMBO BO3MOXHOCTM OCyLLEeCTBIATb CaMOO6CJ'Iy)KVIBaHI/Ie,
CaMOCTOATENTIbHO nNnepenBuraTbeCy, obecneunBaTtb OCHOBHbIE >XW3HEHHbIE I'IOTp66HOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta Uunn Hann4na MHBanngHoCTU;

2) HanMuMe B cCeMbe MHBanNW4a WU MHBaNMOoOB, B TOM 4ucre pebGeHka-uHBanvaa wunv geten-uHeanuaos,
HY)XOaKoLWKUXCS B NOCTOSIHHOM NOCTOPOHHEM YXOAE;

3) Hanumume pebeHka unM pgeten (B TOM 4WCNE HaxXOOAWMXCA Mo OMEKoW, MONevYuTenbCTBOM),
UCMbITbIBAOLWMNX TPYAHOCTM B cOLManbHON aganTtauum;

4) OTCyTCTBME BO3MOXXHOCTU obecneyeHunst yXoaa (B TOM 4ucne BpeMeHHOFO) 3a MHBannaom, pe6eHKOM,
0eTbMU, a TakKKe OTCYTCTBME nonevyeHna Hag HUMU;

5) HanMuyne BHYTPUCEMEWHOIO KOHIIMKTA, B TOM YMCME C NMUaMy C HapKOTUYECKOW WU ankKorosibHOW
3aBMCUMOCTbIO, NMUaMK, UMEKLLMMU NMPUCTPACTME K a3apTHbIM urpam, nvuamu, cTpagarowmMu MCUXUYeCcKUMU
paccTponcTBamu, HanU4Me Hacunus B CeMbe;

6) OTCyTCTBUE ONpPedernieHHOro MecTa XXUTEeNbCTBa, B TOM YMCHE Y Nnua, He OCTUrLEro Bo3pacTa AsajuaTu
Tpex fneT u 3aBepLuMBLLErO NpebbiBaHNe B OpraHu3auum ans OeTen-cupoT U OeTeln, ocTaBlmMxcs 6e3 noneyeHus
poguTtenen;

7) oTcyTcTBUE PpaboThbl U CPEACTB K CYLLECTBOBAHMIO;

8) Hanuume KHbIX OBCTOATENbLCTB, KOTOpPble HOPMATUBHLIMW MPaBOBbIMM akTamu cybbekta Poccuickomn
depnepaummn NpusHaHbl yXyawarwmuMm UM CnoCobHbIMU YXYALUUTD YCITOBUS XXN3HEAEATENBbHOCTU rpaXaaH.

2. YNOnHOMOYEHHbI opraH cybobekta Poccuiickon Pepepauum vnu  ynosiHOMOYEHHAs OpraHusaums
NPUHUMAIOT peLleHne O NPU3HaHUK rpaXaaHuHa HyXaaLlwmmcsa B colmanbHoMm obenyxmnBaHun nnbo ob oTkase B
coumansHoM obCcnyxnBaHuM B TeueHue nNaTu paboumx gHew ¢ gaTbl nogadn 3assneHusi. O NPUHATOM peLueHur
3asBuUTEeNb WMHGMOPMMPYETCA B MUCbMEHHOW WU 3MEeKTPOHHOM dopme. PelleHne 06 o0KaszaHUM CPOYHbIX
coumanbHbIX YCNyr NPUHUMaETCa HEMeOSIEHHO.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PewweHune o6 oTkase B coumanbHOM 06CnyKMBaHMN MOXKET ObITb 00XanoBaHo B cyaebHOM nopsigke.
CraTtba 16. UHguBMAyanbHas nporpamma

1. ViHavBmayanbHasi nporpaMma SBnseTcs [OOKYMEHTOM, B KOTOPOM YKasaHbl (popma coumanbHOro
obcnyxuBaHus, BUdbl, 06bem, NEpPMOSUYHOCTb, YCIOBUS, CPOKM MPenoCTaBfeHns coumanbHbIX YCyr, nepedyeHb
pekomeHAyeMblX MOCTaBLLMKOB COUMarnbHbIX YCIYr, a Takke MeponpuaTUs Mo couuaribHOMY COMPOBOXAEHWIO,
ocyLlecTBMNsieMble B COOTBETCTBUMN CO CTaTben 22 HacToswero PegepanbHOro 3akoHa.

KoHcynbTaHTlnoc: npumevaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cTt. 16 gencTByeT B OTAENbHbIX CybbekTax P®, nepeyeHb KOTOPbIX
yTBepxpaetcs NpasutenbctBom PO B cootBeTcTBUM C Y. 1 €T. 28 ®3 o1 13.07.2020 N 189-3.

1.1. B cny4yae npuHATUS OpraHoM rocyaapCTBEHHOW BnacTu cybbekta Poccunckon depgepaumm peweHnsi ob
opraHm3aumMm OkasaHWsi roCyAapCTBEHHbIX (MyHUUMNanbHbIX) YCNyr B couuanbHOW cdepe, NPUHATOro B
COOTBETCTBMU C YacTbio 3 cTaTbk 28 PenepanbHoro 3akoHa "O rocygapcTBEHHOM (MyHULMMNANbLHOM) couuansHOM
3aKase Ha oOKasaHue rocyfapCTBeHHbIX (MyHUUMNanbHbIX) YCnyr B coumanbHonm cdepe”, vHAMBMAYyanbHas
nporpaMma MCnonb3yeTcs Kak couumanbHbli cepTudmkat Ha nonyyeHume rocyaapCTBEHHOW (MyHULMMAanbHON)
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yCryru B coumarnbHom cgepe.
(vacTtb 1.1 BBegeHa ®egepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. MHguBuayanbHas nporpamma COCTaBnseTcs ucxods W3 noTpebHOCTUM rpaxdaHuHa B couuarnbHbIX
ycnyrax, nepecmaTpvMBaeTcs B 3aBUCMMOCTU OT U3MEHEHUsI 3TON NOTPEeBHOCTM, HO He pexe Yem pas B Tpu roga.
MepecmMoTp WMHOMBMAOYANbHOW MpPOrpamMMbl  OCYLLECTBMAETCH C Y4eTOM pe3ynbTaToB  peanv3oBaHHOW
UHOMBMAYANbHOW NPOrpaMMbl.

3. MHLI,VIBI/ID,yaJ'IbHaFl nporpaMmmMma  Anda rpaxpgaHmHa Wi ero 3akKOHHOro npeacraButenda  wMmeet
peKOMeH,CI,aTeJ'IbeIVI XapakTtep, A4 noctaBLluKa coumarbHbIX YCnyr - ob6s3aTenbHbIN Xapakrtep.

4. WHpuwBuayanbHas nporpaMMa COCTaBfsieTCs B [OBYX 3K3emnndpax. JK3eMnnsp WHOUBMAYaIbHOM
nporpamMmsbl, NOANUCAHHbLIA YNONMHOMOYEHHBIM OpraHoM cybbekta Poccuinckon denepaum nnm yrnonHOMOYEHHON
opraHusaumen, nepefaeTcs rpaxagaHUHy UM ero 3akOHHOMY MpPeACcTaBUMTEN B CPOK He Gonee uyem gecsatb
paboumx AHeN CO OHA Nofaun 3asiBfieHUs rpaxgaHvHa o npefocTaBneHnn coumansHoro obcnyxusaHmsa. Bropown
3K3EMMASP MHOMBUOYaANbHOW NpOrpaMMbl OCTAeTCs B YNONTHOMOYEHHOM opraHe cybbekTta Poccuiickon Pepepavmm
UNu B YNONIHOMOYEHHOW OpraHv3aunu.

(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae usameHeHWss MecTa XUTenbCTBa noryyaTens couuanbHbIX YCNyr MHAMBUAYyanbHaa nporpamma,
COCTaBlieHHaa Mno npexHemMy MecCTy XUTeNbCTBa, COXpaHAeT CBoe LI,eI7ICTBI/Ie B obbeme nepevyHa coumnanbHbIX
yCIyr, yCTaHOBNEeHHOro B cybwbekte Poccuiickon ®Pepepauum no HOBOMY MECTY XKUTENbCTBA, OO COCTaBIEHMUS
I/IHLI,I/IBI/ILI,yaJ'IbHOVI nporpamMmmbl MO HOBOMY MECTY XUTeNbCTBa B CPOKUM U B NMOpAOKe, KOTOPble YCTaHOBJIIEHbI
HacTosALEN CTaTbeN.

CrtaTtbsa 17. loroBop 0 NnpeAocTaBNeHUn coumanbHbIX yCnyr

1. CoumarnbHble YCnyru npefoCTaBMsIOTCA rpaXaaHWHYy Ha OCHOBaHWM [OroBopa O NpefocTaBneHuu
coumanbHbIX YCMyr, 3aKN0YaeMoro Mexay NocTaBLUKOM COLMarnbHbLIX YCYr U FpaXaaHUHOM MU ero 3aKOHHbIM
npeacTaBATENEM, B TEYEHME CYTOK C AaTbl NpPeACTaBleHus WHOAMBWUAYaANbHOW NporpaMMbl  NOCTaBLUUKY
coumanbHbIX yCryr.

2. CyLLLeCTBeHHI:IMI/I ycrnoBuaMn gorosopa O npenocTtaBlieHNN couuanbHbIX YCNyr ABNAKOTCA MOJOXEeHUA,
onpepeneHHble VIHD,VIBVIﬂ,yaJ'IbHOVI nporpaMM017|, a Takke CTOMMOCTb couualnbHbIX ycnyr B Cliydae, eClit OHU
npenocTaBnATCA 3a nNnaTty Ui YaCcTU4HYyr nnarty.

3. OTHOLWeEHMS, CBA3aHHbIE C UCNONHEHEM JOroBopa O NpefoCTaBneHUn coLmarnbHbIX YCyr, perynmpyoTcs
B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon ®epepauuu.

Cratbsa 18. OTKa3 oT counanbHOro o6¢cnyXxnBaHus, coumanbHOn ycnyru

1. MpakgaHWH UK ero 3aKOHHbIV NpeacTaBUTENb MMEET MPaBO OTKA3aTbCA OT COLMaribHOr0 06CnyK1BaHUS,
coumanbHoi ycnyrn. OTkas ohopMnseTcs B MMCbMEHHON (DOpPMe U BHOCUTCS B MHAMBUAYANbHYIO NporpaMmmy.

2. OTkas nonyyatena coumanbHbIX YCMYr WM €ero 3aKOHHOro npeacTaBuTens OT  COoLManbHOro
ob6cnyxuBaHUsi, couManbHONM YCryrM ocBoboXXaaeT YNoMHOMOYEHHBI opraH cyobekta Poccuiickont degepauum un
MOCTaBLUMKOB couManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpPeAoCTaBIiEHME couMarnibHOro 06CnyXMBaHUS,
coumarnbHOW YCIyru.

KoHcynbTaHTlnoc: npyumeyaHue.
C 20.03.2023 B 4. 3 cT. 18 BHOCATCS n3MeHeHunsa (P3 ot 19.12.2022 N 553-03). Cm. OyayLLyro pegakuuio.

3. MpaxaaHvHy unu nonydyaTtesno coumarnbHbIX YCryr MoxeT ObiTb 0TKasaHo, B TOM 4uclie BPEMEHHO, B
NpeoocTaBneHuM coumanbHbiX  YCNyr B cTauuMoHapHoW dopme B CBS3W C  Hanuyvem  MeOuLMHCKMX
NPOTUBOMNOKA3aHUiA, MNepevYeHb KOTOPbIX YTBepkaaeTca dedepanbHbiM OpraHoM WCMOMHUTENBHOW  BRacTy,
OCYLLECTBNALWMM PYHKLMN MO BbipaboTKe U peanusaummn rocyqapcTBEHHON NONUTUKU U HOPMATMBHO-MNPaBOBOMY
perynMpoBaHuio B cdepe 3apaBooxpaHeHusi. Takol OTkas BO3MOXEH TONbKO MPW HamnuyiMum COOTBETCTBYIOLLErO
3aKJ0YEHMS YNIONTHOMOYEHHOW MEeAMLMHCKON opraHu3aumm.

KoHcynbTaHTlnoc: npumevaHue.
C 20.03.2023 cT. 18 pononHaetca Y. 4 n 5 (®3 ot 19.12.2022 N 553-03). Cm. ByayLyo pegakuuio.

Mnaea 6. ®OPMbl COLIMANIBHOIO OBCIYXXUBAHUA, BUAbI
COUUAIbHbIX YCNYT

Cratbsa 19. ®opMbI coLmansbHOro oécnyxmBaHus
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1. CoumanbHble ycryrv npefocTaBnsalTCa Ux nonyyaTensam B oopme coumanbHOro ob6crnyknBaHus Ha oMY,
Unu B nonyctaumoHapHon copme, Unu B cTaumoHapHon hopme.

2. CoumanbHble ycryry B MOfycTauMOHapHOW (popme NpeAoCcTaBnAloTCs MX MoflydaTensm opraHvsauuen
coumanbHoro o6¢nyxvBaHus B onpeaerieHHoe BpeMs CyTOK.

3. CoumnaneHble ycrnyrm B cTauMoHapHOW chopMe NpenocTaBnalTCA UX Monyvatensm npu MOCTOSHHOM,
BPEMEHHOM (Ha CpOK, OMpedeNieHHbIi WHAMBMAYaArlbHOW MNporpaMMoi) Wnu NSTUOHEBHOM (B Hedernto)
KPYrTOCYTOYHOM MPOXMBaHWM B OpraHu3auuu couumarnbHoro obcnykueaHus. MonyyaTenu coumanbHbiX YCryr B
cTauuMoHapHoi hopme 06ecneyrBaloTCs XUMbIMU MOMELLEHUSIMUY, a Takke NMOMEeLLEHUSIMU AN NpefocTaBneHus
BMZOB coumarbHbIX YCIyr, NpeayCMOTPEHHbIX MyHKkTaMu 1 - 7 ctatbk 20 HacToswero ®enepanbHOro 3akoHa.

4. MNpu npegocTaBneHnn coumanbHbIX YCAyr B nonycTtaumoHapHon ¢opme mnu B cTaumoHapHon dopme
JOJDKHbI ObITb 0b6ecneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA Monydyatens coumanbHbIX YCNyr Npyu NepeaBuxeHuu no TeppuTopun
OopraHusaummM coumnanbHOro OOCNYXXMBaHWS, a Takke NPU MNONb30BaHWW ycryramu, NpeaocTaBnseMbIMU TaKOW
opraHusauuen;

2) BO3MOXHOCTb [AJ19 CaMOCTOATENbHOrO MNEepeaBUXEHUS MO TEppuUTOpUM OpraHM3auuyM CoumarbHOro
obcnyxmBaHus, BXo4a, Bbixoda U NepeMeLleHnss BHYTPU Takon opraHu3auumn (B TOM Yucne Ans nepeaBuxeHns B
Kpecnax-konsickax), Ans oTablxa B Cuas4eM MOMOXeHWMM, a Takke [OCTynHoe pasmelleHve 000opyaoBaHusa u
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TOMOCOBbIMM  COODLLUEHUSMW, OCHALLEHME OpraHu3auun
coumanbHOro obcnyXmnBaHmsa 3HakaMu, BbINMONHEHHBIMY penbeHO-TOUEYHbIM WpnudToM Bpains, o3HakoMneHune ¢
MX MOMOLLLI0 C HAAMUCAMM, 3HAaKaMW U MHOW TEKCTOBOW U rpaduyeckon MHdopmauuen Ha TeppuTopum Takown
opraHmsaumu, a Takke gonyck TmdnocypaonepeBogyunka, Jonyck cobak-npoBogHNKOB;

4) pybnvpoBaHue rofnocoBov MHGOPMaUMM TEKCTOBOW WHOpMauuen, HagnucaMm u (Mnm) CBETOBbIMM
curHanamu, HOPMUPOBaHNE O NPefOCTaBsEMbIX COLManbHbIX YCyrax ¢ UCMONb30BaHWEM PYCCKOrO XXeCTOBOro
A3blka (CypaonepeBoaa), 4OMYCK CypaonepeBoaYmKa;

5) OKa3aHune MHbIX BUOoB HOCTOpOHHeVI nomMmoLgn.

5. M'paxgaHe M3 yncna nuu, ocBOBOXAAaeMbIX N3 MECT NULIEHUs cBoboapbl, 3a KOTOPbIMUA B COOTBETCTBUM C
3akoHoaaTtenbcTBoM Poccuiickon Penepaumm yCTaHOBIEH aAMUHUCTPATMBHBLIN HAaA30p U KOTOPbIE YACTUYHO UK
MOMTHOCTBIO YTpaTUIM CNOCOBHOCTL K CaMOOBCYXMBaHMIO, MPU OTCYTCTBUU MEAULIMHCKUX NPOTUBOMOKA3aHUM 1 Nno
UX JMYHOMY 3asBIIEHUIO MPUHUMAOTCS Ha coumanbHoe obCcnyXmBaHWE B CTaLMOHapHble OpraHusauun
coumanbHOro O06CnyXMBaHMA CO crneumarnbHbiM CouManbHbIM ODCAyXWBaHWMEM B MNopsake, YCTaHOBEHHOM
HOpMaTMBHbIMU NPABOBLIMKU akTaMu cybbekToB Poccuiickon ®epepauun.

6. Bonpocbl npuema B CTauMOHApHbIE OpraHu3auMu coumanbHOro OBCMYKMBAHUSI U BbIMUCKU U3 TaKUX
opraHusauuin nuu, cTpagdaroLmx NCUXMYECKUMM paccTpoicTBamMu, PerynupyloTcsa sakoHodaTenbcTBom Poccuiickoin
degepaumm o NCMXMaTPUYECKON MOMOLLM.

CtaTbA 20. Buabl counanbHbIX yCnyr

I'IonyanenﬂM coumanbHbIX Yycnyr C y4eToM WX wmHAnBMAOYallbHbIX I'IOTpEGHOCTEIZ npenocTaBliATCA
cnepyrouwmne snabl counanbHbIX YCIyr:

1) coumanbHO-ObITOBbLIE, HAaMpaBneHHbIe Ha NoaAep)XaHue XU3HedeAaTenbHOCTW nonyyatenen CounanbHbIX
yCcnyr B GbITY;

2) coumanbHO-MeAWLMHCKNE, HanpaBfeHHble Ha nogaepkaHue U COXpaHeHue 340pOBbs Moryyatenen
coumanbHblX yCnyr MyTeM oOpraHMsauum yxoda, OKasaHusi COAEWCTBUST B NPOBEAEHUMM O340POBUTENbHbIX
MEepPONPUSATUIA, CUCTEMATMYECKOro HabNAeHMs 3a NonydyaTensMmn coumarnbHbIX YCyr Ans BbIIBNEHWS OTKIOHEHWUN
B COCTOSIHUM UX 3[0POBbS;

3) coumanbHO-NCUXONornyeckne, npegycMaTpuBamoLmne okasaHme NOMOLLM B KOPPEKLMU MCUXONOrMYECKOro
COCTOSIHMS MorydaTenen coumanbHbIX YCnyr Ansi agantauuMum B couuManbHOW cpege, B TOM 4MCre okasaHue
MCUXOOrMYECKOM NOMOLLM aHOHMMHO C UCMonb3oBaHWeM TenedoHa 4oBepus;

4) couuanbHo-NegarorMyeckme, HarnpaerieHHble Ha NPOMUNaKTUKy OTKIOHEHWI B MOBeAeHWU U pasBUTUM
TIMYHOCTY MoryyaTeneit counanbHbIX YCnyr, dOpMUPOBaHNE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM Yucne B cdepe
Jocyra), opraHv3auuio Ux gocyra, okasaHue NoMoLLM CEMbEe B BOCTIMTaHUN AeTel;

5) coumanbHO-TPyAOBbIE, HaMpaBeHHbIe Ha OkasaHue MOMOLLM B TPYAOYCTPOWCTBE U B PeLleHnn Opyrux
npobnem, CBA3aHHbIX C TPYAOBON ajanTaunei;
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6) counanbHO-NPaBoBbLIE, HAamnpaBfieHHblE Ha OKa3aHWe NMOMOLUM B MONYyYEHUN PUONYECKUX YCNyr, B TOM
yncne GecnnaTtHo, B 3alLuTe NpaB U 3aKOHHbLIX MHTEPECOB MoslydaTenei coumanbHbIX YCIyr;

7) ycnyru B Lensix noBblLIeHNUsI KOMMYHUKAaTUBHOMO NMOTEeHLMara nonyyaresieil coumanbHbIX YCIyr, MMEoLmX
orpaHuUyeHuns Xu3HeaeAaTenbHOCTH, B TOM Yuche AeTel-MHBannaos;

8) cpoyHble coumarnbHble yCnyru.
Cratbs 21. CpoyHble counanbHbie yCnyru

1. CpoyHble coumnanbHble YCNyrn BKOYalT B cebs:

1) o6ecneveHne GecnnaTtHbIM ropsYUM NUTaHNEM UM HABopaMmu NPOAYKTOB;

2) obecneyeHune ogexaon, obyBbto 1 ApyrMMn NnpeameTamu nepBon HeO6XoaMMOCTH;
3) cogenicTBME B NONYYEHUM BPEMEHHOIO XXMUIOrO NMOMELLEHNS;

4) copencTtBMe B MOMYyYEHUM HOPUAOMYECKON MOMOLUM B LENsX 3awuTbl MpaB U 3aKOHHbIX MHTEPECcoB
nonyyatenemn coumnanbHbIX YCNYr;

5) cogencteve B nostiyd4eHunmn 3KCTpeHHOI7I NCMXONOrM4eckon MnomoLm ¢ npuerie4eHnem K aTON pa60Te
NCNXOJ1oroB n CBFlLIJ,eHHOCJ'Iy)KI/ITeJ'IeVI;

6) MHbIe CPOYHbIE CoLManbHbIe YCyru.

2. I'Ipep,OCTaBneHme CPOYHbIX CcoUManbHbIX YCNYr B LeJidX OKa3aHuA HEOTTOXXHOW MOMOLLIN OCyLlecTBIideTCA
B CpPOKWU, O6yCJ'IOBJ'IeHHbIe HY>KOAeMOCTbHO nonydaTtena couunarnbHbIX YCIyr, 0e3 cocTaBneHus VIH,EI,I/IBVI,EI,yaﬂbHOIZ
nporpamMmmbl  ” 0e3 3aknoyeHus goroeopa O npepnocrtaBleHUU counanbHbIX  YyCnyr. OcHoBaHuem ansd
npenocTtaBiieHnA CPOYHbIX couMalbHbIX YCNyr ABnAeTCA 3adBlieHMe nonydyatenda couuarnbHbIX YCnyr, a TakKkKe
nony4yeHne ot MeanuUHCKUX, 06pasoBaTeanb|x NN NHbIX opraHmsaumM, He BXOoAAlunx B CUCTEMY coumalnbHOro
O6CJ'Iy)KI/IBaHI/I9|, I/IHCbOpMaLI,I/II/I O rpaxpaHax, Hyxaarwuwmxca B npenoctaBrieHUN CpPOYHbIX counarnbHbIX YCIyr.
Flomaepx,qumeM npeaocTaBiieHNA CPOYHbIX couMalnbHbIX YCNyr ABNAETCA akKT O npeaocTtaBlieHUN CPOYHbIX
coumanbHbIX yCcnyr, cop,ep>|<au.|,|/|l7| cBegeHud O nony4varene u nocrtaBluke 3TUX ycnyr, Buaax npenocrtaBiieHHbIX
CPO4YHbIX couhanbHbIX yCnyr, Cpokax, nate un 006 yCnoBudax UX npenocrtaBliieHUA. AKT O npegocTtaBlieHNUN CPOYHbIX
coumanbHbIX yCNnyr noareepXgaeTcda noanncbio UX nonydvartens.

Ctatbsa 22. CopenctBMe B NpeAoCcTaBfIEeHUMUM MEAULIMHCKOW, MCUXOJSIOrMYeCcKOW, neaarornyeckom,
IOPUANYECKON, COLMaNbHOM MNOMOLWM, He OTHOCALWENCA K couuanbHbIM ycnyram (coumanbHoe
COnpoBOXAeHue)

1. Mpn HeobxooMMOCTM rpaXkgaHam, B TOM 4YuCrle poauTensiM, OreKyHam, MOMeYUTENsIM, MHbIM 3aKOHHbIM
NpeAcTaBUTENSM HECOBEPLLUEHHONETHNX [OeTei, OKa3blBaeTCs COLAEWCTBME B MPegoCTaBMEHUN MEOULMNHCKOW,
NCUXOOrMYECKON, Nedarorm4yeckon, HPUONYECKON, couManbHOW MOMOLUM, He OTHOCSAWENCs K couunanbHbIM
ycrnyram (coumanbHOe COMNpOBOXAEHME).

2. CouvanbHoe COMpOBOXAEHWE OCYLLEeCTBNseTca MyTeM MpuBeYeHnUs opraHu3auui, npeaocTaBnsoWmnx
TaKylo MOMOLLIb, Ha OCHOBE MEXBEAOMCTBEHHOro B3aMMOAENCTBUA B COOTBETCTBUM CO cTaTbeil 28 HacTosLero
depepanbHoro 3akoHa. MeponpusiTuss No couManbHOMY COMPOBOXAEHWUIO OTpaXaloTcs B MHAWBUAYAIbHOW
nporpamme.

Mnaea 7. OPFAHU3ALNA NPEOOCTABIIEHNA COLUUAIBbHbIX YCNYT
CtaTbA 23. OpraHmsauum coumanbHOro obcnyxmBaHus

1. OpraHusauusamm coumanbHOro obCnyXmBaHUsa SABMAKOTCA OpraHmMsalmu, OCYLLECTBASOLWMNE columanbHoe
obcnyxvBaHMe Ha [OOMYy, MoOnycTauMoHapHoe couunanbHoe obcnyxuBaHue, CTauMoHapHoe couuanbHoe
obcnyxumBaHue.

2. OpraHusaummn coumanbHOro obcnyxusaHus B cybbektax Poccuiickon ®egepauun cosgaroTcs U
OENCTBYIOT C Y4eTOM METOAMYECKMX PpeKoMeHAaLMn Mo pacyeTy noTpebHocTen cyObekToB Poccuinckon
denepaumn B pasBUTMM CETU OpraHM3aLMn coumanbHOro OGCMYXMBaHWA U B COOTBETCTBUM C NpaBuiiamu
opraHusaumm gesaTenbHOCTU OpraHM3auunin coumanbHOro 06CNYXMBaHNS, X CTPYKTYPHBIX NOAPa3geneHui.

3.B rocyaapcCTBeHHbIX opraHmsayunax counanbHOro OﬁCJ'Iy)KI/IBaHI/Iﬂ co34arTCcA nonevynTernbCckne coBeThbl.

4. CTpykTypa, nopsiook opMMpOBaHWUSA, CPOK MOMHOMOYUIA, KOMMETEHLMSI MOMEYUTENBCKOTO COBETA U
MOPSAOK MPUHATUST MM  pELUEHWIn OMpefenstoTCs YCTaBOM OpraHv3auMu CouManbHOro OBCIyXUBaHWUS B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickoir depepaum Ha OCHOBaAHUM MPUMEPHOTO MOMOXKEHUS O
MoneymTesIbCKOM COBETE OpraHu13aLum coumansHOro oGenyxusaHus.
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CtaTbs 23.1. He3aBucumas oueHka Ka4ecTBa yCIIOBMIA OKa3aHUS yCcnyr opraHM3auusiMmm counanbHOro
obcnyxusaHus
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucumas oueHka kadecTBa YCMOBMWIA OKa3aHWUs YCIyr opraHuM3auusiMu coumnanbHOro o0CnyXmBaHus
ABNAETCA OAHOM U3 (popM OBLLECTBEHHOrO KOHTPOMsS W MPOBOAMTCA B LEMsX NpefoCTaBneHusa nornyyvaTensam
coumanbHbIX yCnyr WHopMaumm O KadeCTBE YCMNOBMM OKal3aHWsa YCNyr OpraHusaumsMm  coumanbHoro
obcnyxmMBaHus, a Takke B LiensiX NOBbILUEHNS Ka4eCTBa UX AeATENbHOCTH.

(vactb 1 B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucumas oueHKka KadecTBa YCMOBUW OKasaHWs yCryr opraHvsaunsiMyM coumanbHOro obecnyxmeaHus
npegycmaTpuBaeT OLEHKY YCIIOBUIA OKasaHWs YCryr Mo Takum OBLLUMM KPUTEpPUSAM, KaK OTKPbITOCTb U AOCTYMHOCTb
nHdopmaumm 06 opraHuMsauMnm CcoumanbHOro OBCnyXMBaHWS; KOMAQOPTHOCTb YCMOBWWA NpeaocTaBneHns
coumarnbHbIX YCnyr, B TOM YMCfle BPEMS OXWAaHUS NpeaocTaBneHus ycnyr; gobpoxenaTenbHOCTb, BEXIUBOCTb
pabOTHWKOB OpraHM3auuny coumansHOro 06CNyXMBaHNS; yAOBNETBOPEHHOCTb KAYECTBOM YCIOBUIN OKa3aHWs YChyr,
a TakKke AOCTYMHOCTb YCnyr Ans HBanugos.

(4acTb 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBncrMmas oueHka kavecTBa YCMOBWUW OKa3aHMs YCNyr OopraHu3auMsiMu coumanbHoro obcnyxmeaHus
NMpoBOAUTCA B COOTBETCTBMM C MONOXEHUSIMU HacTosilen cTatbu. [Mpu npoBedeHUM HE3aBUCMMOW OLEHKM
KayecTBa YCMOBMI OKasaHWs YCryr opraHvMsauusiMyM coumanbHOro obenyxuBaHms ncnonbayetcs obenoctynHas
nHdopmaums 06 opraHM3aLmsix coumanbHOro obcnyxmnBaHus, pasmellaemas Takke B popme OTKPbIThIX AaHHbIX.
(vacTb 3 B peg. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. YtpaTtun cuny. - PegepanbHbinn 3akoH oT 05.12.2017 N 392-93.

5. B uensx cosgaHus yCJ'IOBVIIZ ana opraHm3adnn npoBeaeHunda HE3aBUCMMOWN OLEHKM KayecTBa yCJ'IOBI/IIZ
OKa3aHu4a ycnyr opraHnsaunamm coumanbHOro 06CJ'Iy>Kl/IBaHI/IF|I

1) O6uwecTtBeHHas nanata Poccuiickon Pepepauum no obpallieHuo YnosIHOMOYEHHOro deaepanbHOro
OopraHa UCMOSTHUTENBHOW BracT He MO34HEE YeM B MECHAYHbIA CPOK CO AHS MOSTyYeHUs yKasaHHOro obpalleHusi
dopmupyeT 13 4ducna npeacraBuTeNnen ObLLEPOCCUNCKMX OOLLECTBEHHBIX OpPraHW3auui, co3gaHHbIX B LEnsx
3alWmUTbl NpaB UM WHTEPECcOB rpaxaaH, oObOLLEepPOCCUNCKNX OBLLECTBEHHbIX OObeAWHEHM WHBaNMAoB,
obLepoccnincknx obLecTBEHHbIX OpraHM3aunn BeTepaHoB OOLLECTBEHHbIN COBET NO NMPOBEAEHUD HE3ABUCUMOM
OLIEHKWN KayeCcTBa YCMOBUW OKasaHUs yCnyr opraHusauusamMu coumanbHoro obcnyxuBaHus, yuypeautenem KoTopbixX
aBnsaetca Poccunckaa denepaumns, a Takke HErocyaapCTBEHHbIMU OpraHM3auunsMm coLmanbHOro 06CNyXMBaHus,
KOTOpble OKa3blBalOT coumanbHble YCNyru 3a cyeT cpedcTB denepanbHoro boaxera, n yTBepXaaeT ero cocTas.
O6uwectBeHHass nanata Poccuiickon ®Pegepaumm MHOOPMUPYET  YNOMHOMOYEHHbI  defeparnbHbii - OpraH
WCMNONHUTENBHON BIacTM O COCTaBe CO34aHHOro MpuM 3TOM OpraHe OOLEeCTBEHHOro COBeTa MO MPOBEAEHUIo
HEe3aBUCMMOW OLIEHKM KavyeCTBa YCITOBUIA OKa3aHUSA yCryr opraHM3aumsiMm coumanbHoro obcnyxueaHus. lNepeyeHb
OopraHusaumi coumanbHOro 00CNyXMBaHUA, B OTHOLLEHMM KOTOPbIX HE NMPOBOAMTCS HE3aBMCUMas OLEHKa kavyecTBa
YCITOBWUI OKa3aHUs UMW YCIyr, YTBEPXKOaeTCcs YyNoNIHOMOYEHHbIM dheaepanbHbiM OpraHoM UCMOSNTHUTENBHONM BiacTu
C npegBapuTenbHbIM 06CYyXOeHNEM Ha ObLLECTBEHHOM COBETE MO NPOBEAEHMIO HE3AaBUCMMOW OLEHKM KayecTBa
YCIOBWIA OKa3aHUS yCryr OpraHn3aumnamm coumanbHOro 06CnyKmBaHus;

2) obuiecTBeHHble NanaTtbl cybbekToB Poccuiickon denepaumm no obpalleHmno yrnonHOMOYEHHbIX OpraHoB
ncrnonHuTenbHoOM BracTu cybobekToB Poccuiickon depepaumm He MNO3OHEE YEeM B MECSYHBIA CPOK CO [OHS
MonyyYeHnsl ykasaHHOro obpalleHus OpMUPYIOT U3 Yucna npeacraBuTenelt OOLECTBEHHbIX OpraHuM3auum,
CO30aHHbIX B LEenaAX 3aWwuTbl NpaB W WHTEPECOB rpaxaaH, OOLeCTBEHHbIX OObEeAMHEHWIA WHBaNWMaoB,
06LLEeCTBEHHbIX OpraHM3auni BeTepaHoB OOLLECTBEHHbIE COBEThI MO NPOBEAEHWIO HE3AaBUCUMOW OLIEHKU KayecTBa
YCINOBUIM OKa3aHWs YCryr opraHvM3aumnsiMm coumanbHoOro obCcnyXnBaHusi, KOTOPbIE PacronOXeHbl Ha TEPPUTOPUSX
cybbektoB Poccunckon degepaunm n yupeantensamm KoTopbix SBRAstoTcA cybbektbl Poccuinckon degepauun, a
TakKe HerocygapCTBEHHbIMU OpraHm3auusaMn coumanbHOro obCnyKMBaHUS, KOTOpble OKasblBalOT coumanbHble
ycnyrm 3a cyeT OIOaXeTHbIX accurHoBaHum GropkeToB cybbekToB Poccunckon degepauun, n yTBEPXKAAT UX
coctaB. ObwecTBeHHble NanaTtbl cydbekToB Poccuickon degepauny MHADOPMUPYIOT OpraHbl rOCyAapCTBEHHON
BnacTtu cydbekToB Poccuickon ®egepaunm o coctaBe CO3AaHHbIX NPy 3TUX opraHax obLeCTBEHHbIX COBETOB MO
NpOBEAEHUI0 HE3aBMCMMOW OLEHKM KayecTBa YCMOBMM OKasaHWs YCMyr OpraHusauusMy  CoumarbHOro
obcnyxnBaHus.

(vacTb 5 B peq. ®epepansHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTaB 06LLECTBEHHOIO COBETa MO MPOBEAEHMI0 HE3ABWCMMOW OLEHKM KayecTBa YCIIOBUI OKasaHus
YCMyr opraHu3auusiMM coumanbHoro obenyxueaHua (oanee - o6LECTBEHHbIA COBET MO HEe3aBUCMMOWN OLEHKe
KayecTBa) yTBEpPXOaeTca CPOKOM Ha Tpu roga. MNpu dopMupoBaHMM OBLLECTBEHHOrO COBETa MO He3aBUCHMMOMN
OLIeHKe KayecTBa Ha HOBbIi CPOK OCYLUECTBMSAETCA W3MEHeHWe He MeHee TpeTu ero cocrtasa. B cocras
06LL1EecTBEHHOro coBeTa MO HE3aBUCUMOW OLEHKEe KavyecTBa He MOryT BXOAMTb MpeacTaBUTenu OpraHoB
rocyaapCTBEHHON BNacTu, obLLecTBEHHbIX 0GbeaNHEHUI, OCYLLIECTBISIOWMNX AeATENbHOCTb B cdhepe coumarnbHoro
obCcnyxuBaHusi, a Takke pykoBoaMTenu (MX 3aMecTutenu) W paboTHMKM OpraHM3auui  coumanbHoro
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obcnyxumBaHus. Mpn aToM OBLLECTBEHHbIM COBET MO HE3aBMCUMOW OLIEHKE KadyecTBa NpuBrekaeT K cBoen pabote
npeacraBuTenen OOLWECTBEHHbIX OO0BbEAMHEHWA, OCYLLECTBASIOWNX OeSATeNbHOCTb B cdepe CoumarnbHOro
obcnyxmBaHus, obLLECTBEHHON Manatbl Ans ob6CyXaeHus ' OpMUPOBaHUS pe3yrbTaToB TakoW OLEHKU. Yucno
YneHoB OOLLECTBEHHOIO COBETa MO HEe3aBUCUMOW OLEHKE KavyecTBa He MOXET OblTb MeHee 4eM MsATb YErIOBEK.
UneHbl obLLECTBEHHOrO COBETa MO HE3aBMCUMOW OLEHKE KayecTBa OCYLLECTBMSOT CBOK OEATENbHOCTb Ha
obulecTBeHHbIX Havyanax. WHdopmauus o0 [eATenbHOCTM COOTBETCTBYHOLLEro OOLeCTBEHHONO coBeTa Mo
HEe3aBMCMMOW OLEHKe KayecTBa MNOANEXUT pasmMeleHno B cetn "HTepHeT" Ha odwumumanbHOM caunTte
COOTBETCTBEHHO YMOMHOMOYEHHOro befepanbHOro opraHa MCMOMHUTENbHOW BnacTu, opraHa WUCNONHUTENbHON
BnacTtu cybbekta Poccunckon degepaviun.

(vyacTtb 5.1 BBegeHa ®enepanbHbiM 3akoHOM 0T 05.12.2017 N 392-03)

5.2. TMonoxeHne 06 oOLLEeCTBEHHOM COBETE MO HEe3aBMCMMOW OLIeHKE KadecTBa YTBEpXOaeTcsl OpraHom
rocyapCTBEHHOW BMacTu, Npu KOTOPOM CO3[1aH yKa3aHHbIN 06LeCcTBEeHHbI COBET.
(4acTb 5.2 BBegeHa PegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

6. T[lokasatenun, xapakTepusylowmne obOLKe KPUTEPUM OLEHKM KayecTBa YCMOBUW OKasaHws ycnyr
opraHm3aumsamMm coumanbHoro obCcny>KMBaHus, B OTHOLLEHMM KOTOPbIX NPOBOANTCH HE3aBMCMMas OLeHKa KayecTBa
YCNOBUIN OKasaHWs MMMW YCIyr, YCTaHaBMMBAKTCA YMONHOMOYEHHbLIM dedeparibHbIM OpPraHoM MCMONTHUTENBLHON
BMacTu C NnpeaBapuTenbHbIM 06CyxXaeHneM Ha OBLeCTBEHHOM COBETE MO HE3aBUCUMMOW OLIEHKe KadyecTBa.

(vacTb 6 B peq. ®egepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - degepanbHbiin 3akoH oT 05.12.2017 N 392-93.

9. HesaBncumas oLeHka kayecTBa YCMOBUN OKa3aHWS YCNyr OpraHu3auusmmn CoumanbHOro 0BCnyXMBaHUSA
NpoBOAMTCA OOLLECTBEHHbIMW COBETAMU MO HE3ABMCUMOWN OLIEHKE KayecCTBa He 4alle YeM OAMH pa3 B rog U He
pexe YeM OAMH pa3 B TpY roga B OTHOLUEHUM OAHOM M TOW Xe opraHm3auuu.

(vacTb 9 B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. O6LWecTBEHHbIE COBETbI MO HE3aBMCUMOM OLIEHKEe KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

1) onpenensoT nepeyHn opraHu3auuin coumanbHOro OOCMYXMBaHMS, B OTHOLLEHWM KOTOPbIX MPOBOAMTCS
He3aBUCKMas OLEHKa;

2) NPUHMMAIOT y4acTUe B PaACCMOTPEHMM MPOEKTOB AOKYMEHTauMM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  FOCYOAapPCTBEHHbIX  KOHTPAKTOB,  3aKM4aeMbiX  YMNOMHOMOYEHHbIM  dedepanbHbiM  OpraHoMm
WCMONHUTENBHON BMacTW, YMNOSIHOMOYEHHbIMU OpraHamu cyobektoB Poccuiickon Pepepauumn ¢ opraHusaumen,
KoTopas ocyuwiecTBnseT cbop u obobuieHne nHdopmaumm O Ka4ecTBe YCMOBUWA OKasaHUs YCryr opraHusauusmu
coumanbHoro obcnyxmnBaHus (ganee - onepartop);

(n. 2 B pea. ®enepansHoro 3akoHa oT 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepansHbin 3akoH oT 05.12.2017 N 392-03;

4) OCyLLEeCTBISAIOT HE3aBMCHMYIO OLIEHKY KayecTBa YCITOBMI OKa3aHWs yCryr opraHu3auusiMy coumanbHOro
06CnyXMBaHWs C y4eTOM MHOPMaLWK, NPeacTaBeHHON ONepaTopomM;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN deaepanbHbIl OpraH WUCMOMHUTENbHOW BMacTw,
YNOSIHOMOYEHHbIe opraHbl cybbekTtoB Poccuiickonn Pepepaunnm pesynbTatbl HE3AaBUCUMOW OLIEHKM KavecTBa
YCITOBUA OKa3aHWsl YCrnyr opraHmsaumMsiMm couuanbHOro OOCNYXKMBaHUA, a TakKe MpeanoXeHust 06 yny4dlieHuu
KayecTBa UX OEATENbHOCTH.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMOMHEHWe paboT, okasaHwe ycnyr no cbopy u
0606LLeHN0 UHopMaLMM O KavyecTBe YCMOBWUW OKa3aHMsA YCNyr opraHv3aumsiMyM coumanbHOro obcnyxmnsaHus
OCYLLECTBMSIETCS B COOTBETCTBMM C 3akoHOoAaTenbCTBOM Poccunckon depepauum O KOHTPaAKTHOW cCUCTEME B
ccepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyvyeHWst roCydapCTBEHHbIX W MYHULMMAMNbHBLIX HYXA.
YNonHoMo4YeHHbIN dhefeparnbHblii OpraH UCMNONHUTENbLHOW BNAcTW, YNONHOMOYEHHbIE OpraHbl rocygapcTBEeHHOM
Bnactu cybbektoB Poccuiickon Pepepaumm no pesynbTaTam  3akioYeHUs TOCYAapCTBEHHBIX KOHTPAKTOB
odopMnsT pelleHne o6 onpegeneHun ornepatopa, OTBETCTBEHHOro 3a cbop u obobueHne nHdopmaumm o
KayecTBe YCMNOBUIM OKasaHWUs YCryr opraHusauusmMmu coumarnbHOro obcnyxuBaHus, a Takke npu HeobxoammocTu
nNpegocTaBmnsalT — onepatopy  OOWEOOCTYNHY uHGOopMauMil O  OeATENbHOCTM  [AaHHbIX  OpraHvM3auun,
dopmMMpyemMyto B COOTBETCTBUM C rOCyAapCTBEHHON M BELOMCTBEHHOWN CTATMCTMYECKOW OTYETHOCTbIO (B Cry4ae,
€CN1 OHa He pa3MellleHa Ha oduumanbHOM canTe opraHusauun).

(vactb 11 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMocTynuBLas COOTBETCTBEHHO B YMOIHOMOYEHHbIM dhedepanbHbIi OpraH WUCMONHUTENbBHON BMAacCTMH,
YNOSIHOMOY€EHHbIE opraHbl cyobekToB Poccuiickon ®efgepauum nHgopmaumsa o pesyrnbratax He3aBUCUMON OLLEHKM
KayecTBa YCMOBWIA OKasaHWs YCryr opraHvM3auusiMy couManbHOro OBCMYyXMBaHWA noanexut obssarenbHoMmy
PacCMOTPEHMIO YyKa3aHHbIMWU OpraHamy B MeECSYHbIA CPOK W Yy4nTbiBaeTCcs MMU Mpu BbipaboTke mep Mo
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COBEpPLUEHCTBOBAHUIO [EATENbHOCTUM OpraHu3auuin coumanbHOro obCny>XMBaHUSA M OUEHKe [OESTENbHOCTU KX
pykoBoguTenen.
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. NMHdopmauusa o pesynbTaTtax HE3aBUCMMOWN OLEHKN KavyeCTBa YCIOBUN OKasaHWs YCryr opraHu3aumsmu
coumanbHOro o6cnyxnBaHUsa pasMmeLLaeTcsl COOTBETCTBEHHO:
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomMouyeHHbIM beaepanbHbIM OpraHoOM WCMONHUTENBHOW BRacTM Ha oduumanbHOM cante Ans
pa3smeLleHnst MHopmMaLMm O roCYyAapCTBEHHbIX 1 MYHULMNANBbHBIX yYpexaeHusax B cetn "HTepHeT";

2) ynorlHoMOYeHHbIMM opraHamu cybbekToB Poccuiickon Peagepaumm Ha cBoux oduumanbHbIX canTax u
oduymnanbHOM cante Ansa pasmeLleHnss MHhopMauumn o rocy4apCTBEHHbIX U MYHULMNAMNBbHBIX YYPEXOAEHMAX B CETU
"UHTepHeT".

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uvHdoOpMauum O pesynbTaTax HEe3aBUCMMOW OLEHKM KayecTBa YCMOBWUWA OKasaHwus ycnyr
opraHusaumsaMmn coumanbHoro obcnyXxmeaHus, BKkoYas eanHble TpeboBaHMS K Takon nHopMaumm, 1 Nopsaok ee
pa3melleHns Ha oduumanbHOM canTe AN pasMelleHus MHopMauuM O rocyaapCTBEHHbIX M MYHULMNANbHbIX
yypexgeHusx B cetun "MHTepHeT" onpegensaiTcs ynonHoModeHHbiM [paBuTtensctBom Poccuiickon ®egepaumn
deneparnbHbIM OPraHOM UCMOMHUTENBbHOW BNAacTy.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNonHoMo4eHHbIN dhedeparnbHbI OpraH UCNONHUTENBHOW BNAcTh, YNONTHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepaumm 1M opraHu3aumm coumanbHoro obcnyxuBaHua obecrneyvmBaloT Ha CBOWMX odpuumanbHbIX
cantax B ceTu "NHTepHeT" TEeXHUYECKYld BO3MOXHOCTb BbIpaXeHUS MHEHUW nonyvatensMu ycnyr m WHbIMU
rpaxgaHamu o KayecTBe YCIOBUA OKa3aHUs 3TUX YCNyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobniogeHnem npouenyp nNpoBeLeHUs HE3aBUCKMMOW OLEHKM KayecTBa YCIOBUM OKa3aHus
yCNyr opraHv3aumsiMM coumarnbHOro o6CnyXMBaHMUA OCYLLECTBMSIETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.

(B peq. ®enepansHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBOAMTENN rOCY0aPCTBEHHBIX OPraHmn3auunin coumanbHoro obCcnyxmBaHust HECYT OTBETCTBEHHOCTb 3a
HenpuHATE Mep MO YCTPaHEHWI0 HeAOCTaTKOB, BbISBIIEHHbLIX B XO4E€ HE3aBMCMMOW OLEHKU KayecTBa YCrOBWUW
oKasaHusi ycryr opraHm3aumsMm coumanbHOro o0CnyxmBaHusi, B COOTBETCTBMM C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpygoBbix [oroBopax C pPyKkOBOOUTEMSIMM OpraHv3auuMi coumanbHOro obcnyxmBaHus B MokasaTenu
aphekTMBHOCTM paboTbl PYKOBOAWUTENEW BKMIOYAKTCS pe3ynbTaTbl HE3aBUCMMOW OLEHKM KavecTBa YCIIOBUN
OoKasaHus ycryr opraHm3auusammn coumanbHOro o6CcrnyXMBaHms 1 BbIMOMHEHUS NlaHa No YCTPaHEeHUI0 HeJOCTaTKOB,
BbISIBNEHHbIX B XOA€ TaKOW OLIEHKU.

(vacTb 17 BBegeHa depepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

18. PesynbTaTbl HE3aBUCUMOWN OLIEHKU KayecTBa YCMOBUW OKasaHWs YCryr opraHm3auusiMu coLMarbHOro
06CNyKMBaHMSA YYUTBIBAKOTCA NPU oueHKe 3PEPEKTUBHOCTN OEATENBbHOCTU PYKOBOAUTENS YMONHOMOYEHHOrO
cdegepanbHOro opraHa WCMOMHMTENbHOW BMAacTW, BbICWUMX OOMMKHOCTHBIX §vL  (PyKOBOAMTENEW BbICLUNX
MCMNONMHUTENbHBIX OPraHoOB FOCYAapCTBEHHOW BriacTu) cybbektoB Poccuiickon Pepepaumm n pykoBoguTenew
OpraHoB MCMNOJIHUTENbHOM BNacTun cyobekToB Poccuiickon Peagepaumm.

(vyactb 18 BBegeHa denepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

CtaTtba 24. UHdopMmaLMOHHbIe cucTeMbI B cchepe coumnanbHOro o6cnyxmBaHusi

1. VHdopmaumoHHbIMK cucTeMamn B cdepe coumanbHoro obcnyxuBaHus (ganee - UHGOpPMaUMOHHbIE
CUCTEMbI) ocyllecTBnalTCA cbop, xpaHeHune, obpaboTka M npepocTaBreHne MHGOPMaLUu O MocTaBLLMKax
coumnanbHbIX ycnyr (peectp MOCTaBLLMKOB COUMarbHbIX YCMyr) M O Moryyatensx coumanbHbiX ycnyr (permctp
nornyyartenemn coumnarnbsHbiX YCNYr) HA OCHOBaHMUN AaHHbIX, MPpeAcTaBnsieMblX NOCTaBLUMKAMU COLMAnbHbBIX YCIYT.

2. Onepatopamy WHMOPMALMOHHBIX CUCTEM SABMSKTCA YNONHOMOYEHHbIV opraH cybbekta Poccuiickon
depepaumm un  opraHusauuu, C KOTOPbIMM YKa3aHHbIA OpraH 3akmoumn  JoroBopbl 06  akcnnyaTtauuu
WMHPOPMALIMOHHBIX CUCTEM.

3. WHdopmaums, copepxawasics B MHPOPMALMOHHBIX CUCTEMAx, UCNONb3yeTcs B LIENAX MOHWUTOPUHra
coumnansHoro obcnyXvMBaHWs, OCYLLECTBIIEHUS TOCY4APCTBEHHOINO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxuMBaHMa B COOTBETCTBUMM cO cTaTbel 33 Hactoswero ®degepanbHOro 3akoHa M B MHbIX LEMNsX,
onpeaeneHHbIX 3akoHogaTenscTBoM Poccuickon degepaumn.

CtaTbf 25. PeecTp nocTaBLIUKOB coLuUanbHbIX YCIyr

1. PeecTp nocTaBLIMKOB coumarnbHbIX yCryr hopMmmpyeTcs B cybbekte Poccuickon ®egepauun.
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2. BkniouyeHvne opraHusauuin coumanbHOro OBCMYKMBaAHMA B PEECTP MOCTaBLUMKOB COLMAnNbHbLIX YCryr
OCYLLECTBNAETCA Ha JOBPOBOILHON OCHOBE.

3. PeecTp nocTaBLLMKOB coLMasibHbIX YCIYr COAEPXUT CneayoLyo nHopmaumio:
1) perncTpaumoHHbIN HOMEpP y4eTHOM 3anncy;
2) nonHoe 1 (ecnu umeeTcs) CokpalleHHOe HauMeHOBaHME NOCTaBLLUMKa COLManbHbIX YCYr;

3) pata rocygapCTBEHHOW pernctpauuy opyuandeckoro nvua, WHAMBMAOYanbHOro npeanpuHuMmaTens,
ABNAOLMNXCA NOCTaBLUMKAMU coLmMarnbHbIX YCyr;

4) opraHu3aumnoHHo-NpaBoBas oopma NOoCTaBLUMKa coumnarnbHbiX YCNyr (4NS PUANYECKUX NUL);

5) agpec (MecTto HaxoXaeHusi, MecTo NpeAocTaBreHns coumarnbHbIX YCyr), KOHTaKTHbIM TenedoH, agpec
3MEKTPOHHOW MOYThbI NOCTABLLMKA COLUanbHbIX YCyr;

6) hamnnus, nmsa, 0TYECTBO PYKOBOAUTENS MOCTaBLLMKA COLManbHbIX YCNYT;
7) MHOpMaLMs O NIMLEH3NSX, UMEIOLLMXCS Y NOCTaBLUMKa coLmarnbHbIX YCnyr (Mpy He0BX0AMMOCTK);
8) cBegeHus o hopmax coumanbHOro 06CnyXnBaHus;

9) nepeyeHb NMpPeAOCTaBMSIEMbIX COLMAnbHbIX YCryr Mo dopMam coumanbHOro oGCnyXMBaHWUA M BUaam
coumarnbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsemMble coumanbHble yenyrm no popmam coumnanbHOro obCcnyxuBaHns u Bmgam
coumnanbHbIX YCnyr;

11) Mchopmau,vm 006 obuiemM KonmyecTBe MecCT, npegHasHa4eHHbIX Ana npegocrtaBiieHnA counarnbHbIX YCIyr,
0 HanM4unm cBoOOAHbLIX MECT, B TOM YMCIIE MO cbopmaM couwnarnbHOro O6CJ'Iy)KI/IBaHI/IFI;

12) nHdpopmauus 06 ycrnoBusix NnpegocTaBneHns coumanbHbIX YCNyr;

13) nHcpbopmaums o pesynbTaTtax NpoOBeAEHHbIX MPOBEPOK;

14) nudpopmMauusa 06 onbiTe paboThbl NOCTaBLLMKa COLMANbHbIX YCIYr 3a nocrnegHne nAtb NneT;

15) nHas uHdhopmauus, onpegeneHHas lNpaesutenscTBoM Poccunckon ®epepauun.

4. PeecTp NOCTaBLUMKOB couuManbHbIX ycnyr B cybbekTe Poccuiickon ®Pepepaumm pasmellaeTcss Ha
oduumanbHOM canTe YMNONHOMOYEHHOro opraHa cybwbekta Poccuiickon ®depepauun B cetn "UIHTepHeT" B

COOTBETCTBMM C TpeboBaHNsAMN 3akoHoaaTenscTBa Poccuickon degepaumm.

5. MocTaBLWKK coumnanbHbIX ycnyr ¢ MOMeHTa ero BKIHOYeHUA B peecTp MOCTaBLMKOB counanbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a 4OCTOBEPHOCTb U aKTyallbHOCTb I/IH(*)OpMaLI,I/II/I, co,qepmau.l,elhcn B 3TOM peecTpe.

6. WHdopmaums o nocTaBlimMKax coumanbHbiX Yycnyr pasmellaetca B EauHOW rocynapctBeHHOWM
MHOpPMaLMOHHON cucTeMe coumanbHoro obecneveHus. PasmelleHre u nonydeHne ykasaHHOW MHGOpMaLMK B
EovHom rocygnapCTBEHHOM MHAOPMALMOHHOM CUCTEME CouManbHOro oOOecneyeHns OCYLLECTBMSAIOTCA B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 mona 1999 roga N 178-3 "O rocygapCTBEHHOM COUManbHOM
nomoLymn".

(vyacTtb 6 BBegeHa ®epepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)

CtaTbf 26. Pernctp nonyuartenen coumanbHbIX yCnyr

1. Pernctp nonyyatenen coumanbHbIX ycnyr copmupyetrca B cybbekte Poccuickon depepaumm Ha
OCHOBaHUM AaHHbIX, NPEAOCTaBNAEMbIX NOCTaBLLMKAMWN COLMANbHbIX YCAYT.

2. Pervctp nonyuyatenei coumarnbHbIX YCINyr COAEPXWUT Clieaylolylo MHdopMauuio o nonydyartesne
coumanbHbIX YCNyr:

1) perncTpaumoHHbIN HOMEP Yy4eTHOM 3anncy;
2) bamnnus, nms, 0T4YECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIN TeNedOoH;
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6) cTpaxoBoW HOMep MHAMBUAYaNbHOIO NIMLIEBOrO CYETA;

7) cepusi, HOMep nacnopTa Unv gaHHble MHOTO JOKYMEHTa, YA0CTOBEPSIOLLEro IMYHOCTb, AaTa BblAaun 3TUx
JOKYMEHTOB M HaMeHOBaHVe BbIAaBLUErO UX OpraHa;

8) pnata obpalleHusa ¢ npockbor o0 NpegocTaBneHnn coumarnbHbIX YCyr;
9) nata oopMreH1s U HOMep MHAUBUAYaNbHON NPOrpaMmbl;

10) HaumeHOBaHMe MOCTaBLUMKa WM HaVMEHOBAHUSI MOCTaBLUMKOB COLManNbHbIX YCNyr, peanqayloLimx
NHOVBMAYarnbHYO NporpamMmy;

11) nepeyeHb coumanbHbIX YCryr, NPeAOCTaBNEHHbIX U NPefoCTaBsieMblX NnonyyaTento coumanbHbIX yCnyr
B COOTBETCTBUM C 3aKMO4YEHHbIM [OroBOPOM O MPEAOCTaBIEHUM COLManbHbIX YCIYyr C ykasaHueM Tapudos,
CTOMMOCTW couManbHbIX ycrnyr [Ans  nomyvatens couuanbHblX — YCMyr, WCTOMHWKOB  (PMHAHCMPOBaHWS,
NepUOANYHOCTU U PE3ynNbTaToB X NPEAOCTaBMNEHUS;

12) nHas nHdopmauus, onpegeneHHas lNpasutensctBoM Poccunckon ®enepauun.

3. ViHdopmaumsa o nonyvaTensix coumanbHbIX YCIyr, a Takke 0 coumanbHbIX yernyrax, npegocTaBnsemblX Uv
B COOTBETCTBMM C HacToswmMm PegepanbHblM 3aKOHOM, pasMellaetca B EavHoOM rocygapctBeHHOM
NMHAOPMaLIMOHHOW cMCTeMe coumanbHoro obecneveHus. Pa3melleHne u nonyyeHve ykasaHHOW MHdopmauun B
EgouHon rocygapcTBeHHOW MH(OPMaLMOHHOM cucTeme coumanbHoro obecneyeHns OCYLIEeCTBNATCA B
cooTBeTCcTBMM ¢ PepepanbHbiM 3akoHOM OT 17 monsa 1999 roga N 178-®3 "O rocygapCTBEHHOM couManbHON
nomown".
(vactb 3 BBegeHa PegepanbHbiM 3akoHoM 0T 07.03.2018 N 56-93)

CraTtba 27. TpeﬁoBaHml K nopAaKy npenocTtaBrieHUA counanbHbIX yenyr

1. Mopsiaok NpefocTaBneHNst coumanbHbIX yCrnyr oGs3aTeneH Ans UCNOSNHEHNUS MOCTaBLUMKaMK COLManbHbIX
ycnyr.

2. nOpﬂﬂ,OK npenocrtasliieHnAa couualbHbIX yCcnyr YyCTaHaBlMBaeTCA nNo cbopmaM couunarnbHoro
O6CJ'Iy)KI/IBaHI/IF|, BMagam coumnanbHbIX yCIyr U BKNo4YaeT B cebs:

1) HaMMeHoOBaHWe counarnbHOW YCIyru;

2) cTaHOapT coumnanbHOW yCnyru;

3) NnpaBuna nNpegocTaBneHns coumanbHon ycnyrm 6ecnnatHo nmbo 3a nnaTy Uy YacTUYHYHO Mnarty;

4) TpeboBaHns K AeATENBHOCTM NOCTaBLLMKA COLManbHOM YCNyrn B cpepe coumnanbHOro obcnyxmBaHus;

5) nepeyeHb [OKYMEHTOB, HeobxoouMbIX ANs MNPegoCTaBMNEeHUs COuManbHOW YCINyrn, C ykasaHuewm
OOKYMEHTOB M MHGOpPMaLMK, KOTOpble OOIMKEeH MpeacTaBuTb MonyyaTenb COouManbHOW YCrnyrn, M OOKYMEHTOB,
KOTOpble noanexar NpeAcTaBfeHu0 B paMKax MeXBeJOMCTBEHHOro MHMOPMAaLUOHHOrO B3aMMOAEWCTBUS UNU
npeacTaBnsaTCS nonyyaTenem coLmanbHOW yernyrn no CO6CTBEHHON UHULNMATUBE;

6) MHblE NONOXEHNS B 3aBUCUMOCTU OT (POPMbI COLIManbHOTO OBCNYyXNBaHUSA, BUAOB COLMANbHbIX YCYr.

3. CtangapT couunanbHOW ycnyru BknoyaeT B cebs:

1) onucaHme coumansHOM yCnyru, B TOM Yncne ee o6bewm;

2) cpoku NnpefocTaBneHns coumnansHOM YCnyru;

3) noayLeBon HopMaTNB (PUHAHCUPOBAHUS COLMAIbHOW YCITYTI;

4) nokasaTenu Ka4ecTBa ¥ OLEHKY pe3ynbTaToB NpeAoCTaBneHns coLmanbHON yCnyru;

5) ycnoBua npenoctaBlieHus coumnansbHon ycnyrun, B TOM 4ucrie ycrnoBua OOCTYNHOCTU npenocTtaBiieHUA
counarnbHon ycnyrmn ona nHBanunaoB 1 opyrux nuy € y4eTtom OrpaHI/I‘-IeHI/IVI NX XN3HeOeATEelIbHOCTHU;

6) nHble HeobxoaMMble Ans NPeaoCTaBNEHNsT COLManbHON YCNyrn NOMOXEHWS.

CtaTbs 28. MexBeaOMCTBEHHOE B3aMMOAENCTBUE NPU OpraHM3auum couuanbHOro oocnyxumBaHusa B
cy6bekte Poccuinickon Penepauum

1. MexBeaoMCTBEHHOE B3avMOAENCTBME MpM OpraHusauum couuansHoro obcnyxuBaHus B cybbekTe
Poccuickon ®epgepaumm 1 coumanbHOrO  COMPOBOXAEHWMS  OCYLLECTBMSIETCH Ha OCHOBE pernaMmeHTa
MEeXBEAOMCTBEHHOIO B3aVMOAENCTBUS, OMNpedensowero cogepxaHne W MNOpsSAoK AEeNCTBMA  OpraHoB
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rocyoapcTBeHHon Bnactu cybbekta Poccuiickon depepaumm B CBSA3M C peanu3aumen nonHomoumi cybbekTa
Poccunckon ®egepaumm, yctaHoBMAEHHbIX HacTosawmMMm deaepanbHbiM 3aKOHOM.

2. PernaMmeHT MexBe4OMCTBEHHOIO B3auMOLEeNCTBUS onpeaenseT:

1) nepedeHb opraHOB rocygapcTBeHHOM Bnactu cybbekta Poccuiickon depepauuu, OCyLLECTBRSAOLLIUX
MEXXBeOMCTBEHHOE B3aMMOAENCTBUE;

2) BuObl AEATENbHOCTU, OCYLLECTBIIIEMON OpraHamu rocyaapCTBEHHOW Bnactu cybbekta Poccuickomn
depepaumu;

3) nopsagok n opMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBIS;

4) TpeboBaHua K cogepxaHuo, bopMam 1 ycrnosusiM obMeHa MHgOpMaLMnen, B TOM YUCHE B 3NEKTPOHHOM
opwme;

5) MexaHusM peanusauuuM MeponpusaTWA MO CcouuanbHOMY COMPOBOXAEHMIO, B TOM 4uclie Mopsidok
npuBeYeHnss opraHn3aLnin K ero ocyLLEeCTBEHMIO;

6) NOpsIAOK OLeHKM pe3ynbTaToB MEXBEOOMCTBEHHOIO B3aMMOLENCTBUS.
(n. 6 B peq. ®enepanbHoro 3akoHa oT 11.06.2021 N 170-$3)

Cratba 29. MpodwmnakTuka oO6GCTOATENLCTB, OOYCNOBNUBAKOIWIMX HY)XAAEeMOCTb rpaXAaHWHa B
couunanbLHoOM ob6cnyKuBaHUU

1. Tpodumnaktuka o6CTOATENBCTB, O0OYCMOBNMBALWMX HYXKAAEMOCTb paXhaHWHa B couuaribHOM
ob6CcnyxMBaHUK, OCYLLIECTBIISETCSA NyTEM:

1) obcnenoBaHUs YCINOBUIA XU3HEOEATENbHOCTU rpadaHuHa, OnpedeneHus MNpuYMH, BRMSIIOWMX Ha
yXyALeHne 3TUX YCroBuiA;

2) aHanusa [aHHbIX FOCYAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTWU, NMPOBEAEHMS Npu HeobXoaMMOCTH
BbIBOPOYHbIX COLMOSNIOrMYECKMX OMPOCOB.

2. Meponpustus no npodunaktmke obCToATENLCTB, OOYCMOBMMBAKLWINX HY)XAAEMOCTb rpaxaaHuHa B
coumnansHoM oBCny>XMBaHUK, OCYLLECTBISAOTCA B TOM 4YMCIe B pamMKkax pervoHarbHbIX NporpaMM CoLMarbHOro
obcnyxmMBaHus, YTBEPXXAEHHbIX OpraHaMy rocygapCcTBEHHOM BriacTu cybbekToB Poccuickon ®epepauun.

Maea 8. PUHAHCUPOBAHUE COLIMANIBHOIO OBCNYXUBAHUA U YCITOBUA
OMNATbI COUMNAJIbHbIX YCNYT

CtaTtbs 30. DMHaHCOBOE obGecnevyeHne coumanbLHOro ob6cnyxuBaHus

1. cTouHnkamum ouHaHCOBOro obecneveHuns coLmanbHOro 06CnyxnBaHus sSBnsOTCA:
1) cpencTtea GrooxeToB BGrooKeTHOW cuctemMbl Poccuiickon deanepaumuy;
2) bnaroTBopuUTENbHbLIE B3HOCHI U NMOXEPTBOBAHWS;

3) cpenctea nonyaneneﬁ counanbHbIX yCcnyr npu npenocrtaBleHMM coumanbHbIX yCnyr 3a nnaty wunm
YaCTUYHYIO Nnarty;,

4) poxoAbl OT npeanpuUHUMATENbCKOM U WHOW NPUHOCALLEN [AoXod AesTeNbHOCTU, OCYLLEeCTBMAeMoNn
opraHM3auuaMmn coumanbHOro 06CNyXNBaHUS, a Takke MHble He 3anpeLleHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecrnedyeHne OesTeNbHOCTU OpraHM3auuii coumarnbHOro OGCMYXMBaHUS, HaXOASLIUXCS B
BeOeHun edeparnbHbiX OPraHOB WUCMOMHUTENbLHOW BMNacTWU, OCYLLECTBNSAETCS B COOTBETCTBUU C OIOMKETHbIM
3akoHopaTenbCcTBOM Poccuiickoit ®efepaumm 3a cueT cpeacTs dpeaepanbHoOro 6iokeTa, a Takke 3a cyeT cpeacTB
nony4aTenei counanbHbIX YCIyr Npy NpeaocTaBneHnn colmanbHbIX YCyr 3a nnaTty Unm 4YacTUYHyo nnary.

3. ®uHaHcoBoe obecneveHne [AeATENbHOCTM OpraHM3auMii couuanbHOro obCnyXuBaHUs cybbekTa
Poccuiickon ®depgepaumm ocylecTBnseTcd B COOTBETCTBMM C OHOMKETHbIM 3akoHoAaTenbCcTBoM Poccuiickon
depnepaumu 3a cyet cpencTs GlomkeTa cybbekta Poccunckon ®epepauun, a Takke 3a CHET CPeACTB nonyyartenen
coumanbHbIX YCnyr Npy NpeaocTaBieHnn coumanbHbIX YCyr 3a nnaTty UM YacTUYHYo nnary.

4. ®duHaHcoBOe obecneyeHne nNpenocTaBneHnss counanbHbIX YCNYr HErocyaapCTBEHHbIMU OpraHu3aunsamu,
WHAMBUAOYaNbHBIMW NpeanpuHUMaTensiM1, OCYLLECTBASIOWNMN AEATENBHOCTL MO CoUManbHOMY OBCNyXUBaHUIO, U
NpegoCcTaBnAWMMM CoLMalnbHbIE YCNYMM COUManbHO OPUEHTUPOBAHHLIMU HEKOMMEPYECKUMW OpraHn3aunsamm
OCYLLECTBMSIETCSA MNyTEM MpefocTaBneHus cybcuami u3 cooTBeTCTBYHLWEro Oromketa OKETHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBMM C  OlOMKeTHbIM 3akoHogaTenbctBoM Poccunckon depepauun,
NnpoBeaeHUs 3aKynoK CcoumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon Pepepaumm o
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KOHTPaKTHOM cucTeMe B cdepe 3aKkynok ToBapoB, paGoT, ycnyr Ans obecneyeHWst rocydapCTBEHHBLIX W
MyHUUMMNAnNbHBIX HYXA, a Takke 3a CYeT CpeAcTB MoslydaTenei couuasnbHbIX YCIyr mnpu MpegocTaBreHun
coumarnbHbIX YCNyr 3a nnaTy UIn YacTUYHYIo nraTy.

5. YNoOnHOMOYEHHbI degepanbHbIi OpraH UCMOSTHUTENBHOW BMACTU, YMNONIHOMOYEHHbIN OpraH cyobekTa
Poccuiickon depepaumm Bnpase npuvBrnekaTb MHble UCTOYMHUKN (PUHAHCUPOBAHUA CoLManbHOro obcnyxusaHus, B
TOM YuCne Ang peanu3aunm COBMECTHbIX NPOEKTOB B aHHON caepe.

6. Mopanok pacxoOoBaHWUA CpeacTs, 06pa3oBaBLLMXCS B pe3ynbTate B3MMaHusa nnaTbl 3a NpeaocTaBneHve
couuanbHbIX YCnyr, ycTaHaBnMBaeTCs:

1) degeparnbHbIM OpPraHoOM MWCMOSIHUTENbHON BRacTu - Ofs opraHusauuii coumanibHOro o6CryKUBaHuS,
HaXOAALMNXCA B BeAeHUn dhefeparbHbIX OpraHoB UCMOMHUTENLHOW BMACcTHK;

2) ynonHOMOYeHHbIM opraHom cybbekTa Poccuiickon ®degepaumy - ONd opraHuM3aumi  coumanbHOro
obcnyxmBaHus cybbekta Poccuiickon degepaunn.

7. nOpFI,D,OK pacxogoBaHuA CpeacTs, OGpaSOBaBLUVIXCFI B pe3ylibTate B3MMaHuA nnartbl 3a npegocrtaBlieHne
coumanbHbIX ycnyr, OOJKeH npegycmMmatTpmBaTb BO3MOXHOCTb WUCNONb30BaHUA 3TUX CpPeACTB Ha TeKyLllyko
0eATenbHOCTb, pa3BuTne opraHnsauunm coumnanbHOro 06CJ'Iy)KVIBaHVI$|, CTumynuposaHue ee paGOTHVIKOB.

8. Ecnu rpaxaaHvH nonyyaeT coumasnbHble YCryru, npefyCMOTPEeHHble UHAUBUAYaNbHOW NporpamMmmon, y
MOCTaBLLMKa UMW NOCTaBLLMKOB COLMANbHbIX YCIYr, KOTOPbIE BKIOYEHbI B pEECTP NOCTaBLUMKOB CoLManbHbIX ycrnyr
cybbekta Poccuiickonn ®epepaumm, HO He y4yacTBYT B BbINOMHEHUW FOCY4APCTBEHHOrO 3ajaHus (3akasa),
MOCTaBLUMKY WNU MOCTaBLUMKAM COLManbHbIX YCMYr BbINNAyYMBaeTCs KOMMEHcauusi B pa3Mepe U B MOpPsAKe,
KOTOpble onpeaenstoTcs HOPMaTUBHBLIMU NPaBOBbLIMU akTamu cybobekTa Poccuiickon denepauum.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2020 pgo 01.01.2025 4. 9 ct. 30 pencrByeT B OTAENbHbIX cybbekTax PP, nepeyveHb KOTOPbLIX
yTBepxpaetcs NpasutenbctBom PP B cootBeTcTBUM C Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-3.

9. ®dnHaHcoBoe obecnedeHne NpegocTaBeHNst counarnbHbIX YCIYr B paMKax UCMONHEHWS rocygapCTBEHHOIO
couManbHOro 3akasa Ha oKasaHue TrocyfapCTBeHHbIX Yycnyr B cdepe coumanbHoro obcnyxuBaHus
ocyLecTBnseTca B COOTBeTCTBUM ¢ PefepanbHbiM 3akoHOM "O rocygapCTBeHHOM (MyHMUMMAnNbHOM) coLmansHOM
3aKkase Ha okasaHue rocyaapcTBeHHbIX (MyHULUMNAnNbHbIX) YCNyr B counansHon cdepe" 3a cueT cpeacTs OoaxeToB
GroopkeTHOM cucteMbl Poccuiickon Pefepaumu, a Takke 3a cHeT CpecTB nonyyaTenen coumanbHbIX YCryr npu
npefocTaBneHnMn coumanbHbIX YCIyr 3a nnaTy Uim YacTUYHYLo nnaTy.

(vacTtb 9 BBegeHa ®egepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

Cratbsa 31. [pepocTaBneHune coumnanbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycrnyru B ¢opMe couuanbHOro oGCnyXvMBaHWA Ha OOMY, B TOMNycTaLMOHapHOW U
cTaumoHapHol dhopMax coumanbHoro o6CnyxmBaHUa npeaocTaBnsaoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nvuam, nocTpafaBlUMM B pe3ynbTaTe 4pes3BblYalHbIX CUTYaLUWiA, BOOPYXEHHbIX MeXHaLMOHAambHbIX
(MEeXaTHMYECKNX) KOH(DITMKTOB;

3) nuanugam Benukon OTeyecTBEHHOW BOWMHbI;
(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

4) yyactHukam Benukon OTe4ecTBEHHON BOVHBI;
(n. 4 BBegeH deaepanbHbIM 3akoHOM OT 28.12.2022 N 570-93)

5) nuBanvgam 60eBbIX 4ENCTBUN;
(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 28.12.2022 N 570-d3)

6) nMuam, HarpaxxgeHHbIM 3HakoMm "Kutento 6rokagHoro JleHuHrpaga";
(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-93)

7) nuuam, HarpaxgeHHbIM 3Hakom "Kntenb ocaxgeHHoro Cesacrtonons”;
(n. 7 BBegeH ®eaepanbHbiM 3akoHOM OT 28.12.2022 N 570-$3)

8) nuuam, pabortaBwum B nepuog Benukonr OTeyecTBEHHONM BOWMHLI Ha OOBEKTax MPOTUBOBO3OYLUHON
0BOpPOHbI, MECTHON NPOTMBOBO3AYLIHON OOOPOHLI, HA CTPOUTENBLCTBE OOOPOHUTENBHBIX COOPYXEHWUA, BOEHHO-
Mopckux 6a3, aspoApOMOB U OPYrMX BOEHHbIX OOBLEKTOB B MpeAenax ThITOBbIX rpaHuL, AEWCTBYHOLWMX (PPOHTOB,
onepaunoHHbIX 30H AEWCTBYHOLWMX (PrioTOB, Ha NPUEPOHTOBLIX Y4acTKax >Xere3HblX M aBTOMOOWIbHbLIX OOpPOr,
YreHam 3KuUMaxen CyAoB TPAHCMOPTHOrO gorioTa, MHTEPHUPOBAHHBLIM B Havane Benunkon OTeyecTBEHHOW BOVIHbI B



consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23633567B5096D03F39B1F4E6C5BFE091C201C89C33DCA72CF7C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23631517D5D97D03F39B1F4E6C5BFE091C201C89C33DCA72EF0C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23135557F5D96D03F39B1F4E6C5BFE091C201C89C33DCA72CF7C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D2313755795B9CD03F39B1F4E6C5BFE091C201C89C33DCA429F1C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23135527E5A92D03F39B1F4E6C5BFE091C201C89C33DCA72DF6C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D2313755795B9CD03F39B1F4E6C5BFE091C201C89C33DCA72BF8C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23631517D5D97D03F39B1F4E6C5BFE091C201C89C33DCA72DF6C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23137537A5B95D03F39B1F4E6C5BFE091C201C89C33DCA72CF8C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23137537A5B95D03F39B1F4E6C5BFE091C201C89C33DCA72DF0C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23137537A5B95D03F39B1F4E6C5BFE091C201C89C33DCA72DF3C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23137537A5B95D03F39B1F4E6C5BFE091C201C89C33DCA72DF2C50A27755039F19F5B03DF0CAEC088s8MBK
consultantplus://offline/ref=9DB4BE5DB3FC1D69F2A8E2802CB3A9D23137537A5B95D03F39B1F4E6C5BFE091C201C89C33DCA72DF5C50A27755039F19F5B03DF0CAEC088s8MBK

nopTax Apyrux rocyaapcrs.
(n. 8 BBeaeH PepeparnbHbiM 3akoHOM OT 28.12.2022 N 570-03)

2. CoumanbHble ycryrn B copMe coumanbHOro obcnyxumBaHusi Ha AOMY M B MOJflycTauuMoHapHou ¢opme
coumnansHoro obcnyxuMBaHusa npegocTaensaloTcsa 6ecnnaTtHo, ecnn Ha AaTy obpalleHus cpedHeayLeBon O0X0s
nonyyarensi couuwasnbHbIX YCNYr, pPacCYMTaHHbIW B COOTBETCTBMM C HOPMAaTUBHbIMWU MPABOBbLIMW aKTaMu
Poccuiickon ®epnepaunn, Huxe npenenbHOW BenWYUHbI UMM paBeH npefenbHO BenvyuHe cpeaHeayLeBoro
Joxoda Ans npefocTaBrieHus coumanbHbIX yenyr GecnnatHO, YCTaHOBMEHHOMW 3akoHOM cybbekta Poccuickon
denepauymu.

3. HopmaTuBHbBIMM NpaBoBbIMK akTamu cybbekToB Poccuinckon Pepepaumm MoryT BbiTb NpegycMOTPEHbI
WHble KaTeropum rpaxaaH, KOTopbiM coumanbHble YCnyry npeaocTaensTes 6ecnnatHo.

4. Topsiaok onpeaeneHnst cpedHeayLWeBoro Aoxoda Ans npefocTaBeHUs coumanbHbiX yenyr 6ecnnaTHo
ansa uenen Hactoswero ®enepansHOro 3akoHa ycraHasnueaeTtcd [NpasutensctesomMm Poccuickon depepaumn.

5. Pasmep npegencHoW BenuuMHbl CpedHedylleBoro Aoxoda Ans npenocTaBreHust coumanbHbiX Ycryr
GecnnaTHO ycTaHaBnMBaeTcs 3akoHaMu cybbekta Poccuiickoin defepauum U He MOXET OblTb HUXKE MONYyTOPHOA
BENMYMHbI MPOXMTOYHOrO MMUHMMYMa, YCTaHOBNEHHOro B cyGbekTe Poccuiickoit depepauuy Onsi OCHOBHbIX
coumanbHo-gemMorpaduYeckmx rpynn HaceneHus.

Cratbsa 32. Onpe.qeneHMe pa3Mepa nnaTtbl 3a npegocTtaBiieHne counanbHbIX yCcnyr

1. CoumanbHble ycnyrn B oopMe couumanbHOro obCnyXMBaHWs Ha AOMY W B MonycTauuoHapHou dopme
coumanbHoro obcnyxvMBaHUsi NPenoCTaBMAOTCA 3a MnnaTy WM 4acTUYHYK nnaTty, ecnu Ha daTy obpalleHus
cpeaHenyLeBOW [0X0 nornydaTenen coumanbHbIX YCRyr, pacCYUTaHHbIA B COOTBETCTBUMU C YacTbio 4 cTtaTtbh 31
HacTosiwero ®epepanbHOro 3akoHa, MpeBbIAeT MNpefenbHyl  BENUUUHY  cpedHeaylleBoro  [oxoAa,
YCTaHOBIEHHYI YacTbio 5 ctaTby 31 HacTosiwero PefepanbHOro 3akoHa.

2. Pasmep exeMecsiyHOW nMnaTbl 3a MpedoCTaBlieHMe coumanbHblX ycrnyr B ()OpMe CcoLManbHoro
obcnyxmBaHua Ha oMy W B MonycTauMoHapHoi hopMe coLmanbHOro o6CnyKMBaHUA paccYnTbIBAeTCA Ha OCHOBeE
TapudoB Ha coumarnbHbIe YCNyru, HO HEe MOXET MpeBbllaTh MATLAECAT MPOLEHTOB PasHULIbI Mexay BenuyuHon
cpedHenyLWEeBOro Aoxoda nonydyartens counansbHoi yenyru U npeaenbHoOn BenuumHoi cpeaHenyLweBoro aoxoaa,
yCTaHOBIEHHOI YacTbto 5 ctatbn 31 HacTosllero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTaLMOHapHOW ¢opMe coumanbHOro 06CnyXMBaHWUS NPedoCTaBNATCA KX
nony4arensiMm 3a nnaty Wiy YacTMYHYI nnaTy, 3a UCKIIOYEHNEM MnorlydyaTenen coumanbHbIX YCIYr, YKa3aHHbIX B
yactax 1 u 3 ctatbu 31 HacToswero PefepanbHOro 3akoHa.

4. Pasmep exemeca4yHOW nnaTtbl 3a MpefocTaBfeHne coumnanbHbIX YCNyr B CTauuMoHapHon dopme
coumanbHOro obCcrnyXkmBaHMs paccUMTbIBAaeTCs Ha OCHOBe TapudOB Ha couunarnbHble YCNyru, HO He MOXET
npesbillaTb CeMbAEeCAT nNATb MNPOLEHTOB CpeaHedylleBOoro Aoxoda nonyyaTens couunanbHbIX — YChyr,
paccYnMTaHHOro B COOTBETCTBUM C YacTblo 4 ctaTbn 31 HacTosiwero deaepanbHOro 3akoHa.

5. lMNnaTta 3a npenocTtasfieHMe counarbHbIX ycnyr npou3BoaAuUTCA B COOTBETCTBMM C OOroBopomM O
npenoctaBieHnn coumnarnbHbIX yCInyr, npeayCMOTPEHHbIM ctatben 17 HacTosiwero <De,qepaanoro 3aKOHa.

Mnaea 9. KOHTPOJIb B COEPE COLUAINIBHOIO OBCITYXXUBAHUA

Cratbsa 33. locypapcTBEHHbIW KOHTPOIb (Hag3op) B cdhepe coumanbHOro o6cnyxmBaHus
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. TocymapcTBeHHbI KOHTpOnb (Hag3op) 3a cobrniogeHveMm obssatenbHblX TpeboBaHui B cdepe
coumanbHOro 06¢cnyXmBaHWsl OCyLLECTBNSETCS NOCPEACTBOM:

1) dbeoepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyxmBaHus,
ocyuwiectBnsemMoro egepanbHbiM  OpPraHOM  MCMOSNHUTENbHOM BNAcTW, YMONHOMOYEHHbIM [1paBUTEnNLCTBOM
Poccuickon ®egepauum B COOTBETCTBMM C MOMOXEHWEM, YyTBepxaaembiM [lpaBuTensctBoMm Poccuiickon
depepaumuy;

2) pervoHanbHOro roCydapCTBEHHOrO KOHTpPOMs (Hagsopa) B cdepe coumanbHOro  06CnyXMBaHWS,
OCYLLECTBMNAEMOrO YMOSTHOMOYEHHLIM OpPraHOM WCMOMHUTENBbHOW BriacTn cybobekta Poccuiickon depepauuy B
COOTBETCTBMU C MONOXEHUEM, YTBEPXKAAEMbIM BbICLUMM WCMOMHUTENBbHBIM OPraHOM FOCYyAapCTBEHHOW BracTu
cybbekta Poccurickon ®enepauun.

2. MNpegMeToM rocyaapcTBEHHOrO KOHTPOns (Hag3opa) B chepe coumanbHOro obcnyxmnBaHus siBRslOTCS:
1) ona denepanbHOro rocyaapCTBEHHOTO KOHTpons (Hags3opa) B cdepe coumanbHOro obcnyxuBaHus -

cobntogeHne nocTaBLMKaMU  coLmarnbHbIX ycnyr u3 4ucna OpraHl/I3aLl,I/Il7I couwnanbHoro 06Cﬂy)KI/IBaHVIF|,
HaxoaAwmnxcda B BeOeHUn cbe,qepaanblx opraHoBs WCMNONHUTENBbHON BRacTn, K OpFaHI/ISaLI,VIVI couunanbHoro
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obcnyxumBaHusa cybbekta Poccunckon ®epepaummn TpeboBaHui Hactosiwero depnepanbHOro 3akoHa, Apyrux
hbeaeparbHbIX 3aKOHOB N UHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccurckon egepauunm, a Takke 3akOHOB U UHbIX
HOPMAaTMBHbIX MPaBOBbIX akTOB cyobekToB Poccuiickon ®enepauunn, perynmpylowmx npaBooTHOLWEHUsST B cdepe
coumnanbHoOro obcnyxmBaHus;

2) Ons pervoHanbHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxmBaHus -
cobnogeHne nocTaBLiMKaMU  COUManbHbIX  YCAYr M3  YuUCna HEerocygapCTBEHHbIX  (KOMMEpPYeCKMX MU
HEKOMMEpPYECKMX) OpraHusaumi coumanbHoro obcnykmBaHus W MHAMBMAYaANbHbLIX NpeanpuHumaTenen,
OCYLLECTBAALWMX couumanbHoe obcnyxuBaHue, TpeboBaHum Hactosawero degepanbHOro 3akoHa, Apyrux
deaepanbHbIX 3aKOHOB 1 UHbIX HOPMAaTMBHbLIX NPaBOBLIX akToB Poccunckon ®eagepaunm, a Takke 3aKkOHOB U UHbIX
HOpMaTMBHbIX MPaBOBbIX akTOB cyobekToB Poccuiickon ®enepaunn, perynmpyowmx npaBooTHOLWEHUsST B cdepe
coumanbHOro obcnyxmBaHus.

3. OpraHusaums u ocyLLecTBEeHNE roCy4apCTBEHHOrO KOHTPons (Haasopa) 3a cobnogeHmem obsa3aTenbHbIX
TpeboBaHuii B cdhepe coumanbHoro obecnyxmnsaHmsa perynupytorca ®egepanbHbiM 3akoHoM oT 31 utona 2020 roga
N 248-$3 "O rocygapCTBeHHOM KOHTpone (Haa3ope) u MyHuumnansHom KoHTpone B Poccuiickon ®egepauun’.

Cratbs 34. O6WecTBEHHbIN KOHTPONb B chepe counanbHOro o6cnyxnBaHus

OOLeCTBEHHbIN  KOHTPONMb B cdepe counanbHoro 0OCMyXMBaHMSA OCYLLECTBIISIETCS rpaxaaHamuy,
0O6LLEeCTBEHHLIMA U WMHBIMW OpraHM3auusiMM B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®epepaummn o
3awmTe npae notpebutenein. OpraHbl rocyaapcTBEHHON BriacTn cyobekToB Poccuiickon ®enepauun B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3biBalOT COAENCTBME rpakgaHam, OOLIeCTBEHHbIM W MHbIM OpraHvM3auusiMm B
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA B cdhepe coLmanbHOro 06cnyXnBaHus.

Maea 10. SAKNKOYUTENbHbLIE U NMEPEXOAOHBIE NONOXEHUA
Cratba 35. NepexoaHble NONoOXeHUsA

1. YTBepXAeHHbI OpraHoM rocydapCTBeHHOW Bnactu cybbekta Poccuiickon Pegepauumn B CBA3NM C
npuHATUEM HacTosllero ®efepanbHOro 3akoHa nepeyeHb coLuManbHbIX YCryr, NpefocTaBnsieMbIX NoCTaBLuMKaMum
coumnanbHbix ycnyr B cybbekte Poccuiickon ®Pepepauun, He MOXeT ObiTb COKpalleH MO CpPaBHEHMIO C
yCTaHOBNeHHbIM B cybbekTe Poccuinckon ®epepauumn no coctosHuo Ha 31 gekabpa 2014 roga nepeyHem
coumanbHbIX YCnyr, NpefocTaBnsieMblX OpraHusaumsiMm couunansHoro obcnyxusaHus B cybbekte Poccuickon
denepauymu.

2. B pamkax AnfwWmMXcs NpaBOOTHOLUEHWM Ans nonydatenen couuanbHbIX YCAyr, Y KOTOPbIX NpaBO Ha
nonyyYyeHWe couuManbHbIX YCMAyr BO3HWKIIO B COOTBETCTBUM C AEWCTBOBABLUMM [0 [OHS BCTYNJIEHWA B CuUIy
HacTosiwero ®PefepanbHOro 3akoHa MOPSOKOM MpefoCTaBieHWst coumarnbHbIX yCnyr B cybbekte Poccuickon
denepaumun, BHOBb YCTaHaBNUBaeMble pa3mepbl NnaTbl 3a NpeaoCTaBneHne colmarnbHbIX YCIyr nocTaBLMKamu
coumnanbHbix ycnyr B cybbekte Poccuiickon Pepepaumm m ycnosus ee NpefoCTaBfeHUss B COOTBETCTBUM C
HacToawmMm degepanbHbIM 3aKOHOM He MOryT ObITh Bbille pa3MepoB NnaTbl 3a NpefocTaBreHue 3TMM nuuam
COOTBETCTBYIOLLMX COLMAnbHbIX YCMYr, YCTAHOBMEHHbIX MO COCTOsHUIO Ha 31 aekabpsa 2014 roga, a ycnosus
npeaocTaBneHnsl COOTBETCTBYIOLNX COLMAnbHbIX YCIyr He MOryT OblTb yXyAlWeHbl NO CPaBHEHWIO C YCNOBUAMMU,
YCTaHOBIEHHbLIMU MO COCTOsHMIO Ha 31 gekabps 2014 roga.

Cratba 36. O npu3HaHUM yTpaTUBLUMMM CUNY OTAENbHbLIX 3aKOHOAATENbHbIX aKTOB (NOMNOXEHUWH
3aKoHofaTenbHbIX akToB) Poccuitickon Peaepaumm

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epgepanbHbin 3akoH oT 2 asrycta 1995 roga N 122-03 "O couuwanbHOM 06CRyXMBaHUWU rpaxaaH
noxunoro Bo3pacta u nieanvpgos" (CobpaHue 3akoHogaTenscTBa Poccurickon ®eagepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-®3 "O6 ocHoBax coumanbHOro obcnyxuBaHus
HaceneHus B Poccuiickon ®epepaummn” (CobpaHne 3akoHogatensctBa Poccuinckon ®epepaummn, 1995, N 50, cr.
4872);

3) ®egepanbHbin 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUN n3ameHeHust B ctaTbto 6 PepeparnbHoro
3akoHa "Ob6 ocHoBax coumanbHoro obcnyxmeaHusa HaceneHns B Poccuiickon ®enepauun” v 4ONONHEHUS B CTATbHO
2 3akoHa Poccuiickon ®epepaunn "O ctaHgapTtnsauun” (CobpaHne 3akoHopaTensctea Poccuiickon ®Penepaumm,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbn 36 ®epepansHoro 3akoHa oT 25 uong 2002 roga N 115-®3 "O npaBoBOM NOMOXEHUN
WMHOCTpaHHbIX rpaxaaH B Poccurickon ®epepaummn” (CobpaHue 3akoHogartenscTBa Poccunckon ®epepauun, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 degepanbHoro 3akoHa ot 10 anBaps 2003 roga N 15-9d3 "O BHeCeHUN U3MEHEHUN U
OOMOJSIHEHMI B HEKOTOpbIE 3aKoHoAdaTeNbHble akTbl Poccuickon ®egepaunm B CBSA3U € NpuHATMEM PepepanbHoro
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3akoHa "O nuueHsnpoBaHUM OTAeNbHbIX BUAOB AesTtenbHocTn" (CobpaHue 3akoHoaaTenscTBa Poccuiickon
depepauymu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 degepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUM N3MEHEHUI B
3aKoHojaTtenbHble akTbl Poccuickon depepaumm n npusHaHnM yTpaTUBLLMMKN CUMY HEKOTOPbLIX 3aKoHOA4ATEeNbHbIX
aktoB Poccunckon ®depepauumn B CBA3M C MpUHATMEM deaepanbHbiX 3akoHOB "O BHeCEHWW W3MEHEHUA U
pononHeHun B depepaneHbin 3akoH "O6 obLwmMx NpuUHUMNax opraHnsaumm 3akoHogaTenbHbIX (NpeacTaBUTenNbHbIX)
W MCMOSMHMUTENbHBIX OPraHOB roCyapcTBEHHOM BnacTn cybwektoB Poccuiickon ®depepaumn” mn "O6 obLymx
npyvHUMNax opraHM3aumm MecTHoro camoynpasneHus B Poccuickon ®epepauun” (CobpaHue 3akoHoaaTenbCcTBa
Poccuiickon ®egepauum, 2004, N 35, ct. 3607);

7) ctatblo 29 depepanbHoro 3akoHa oT 23 wutons 2008 roga N 160-®3 "O BHeceHUM W3MEHEHUI B
OoTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon Pefepauumn B CBSA3N C COBEPLUEHCTBOBAHMEM OCYLLIECTBIIEHMS
nonHomoumn lNpaButensctea Poccunckon depepaumn” (CobpaHne 3akoHopaTenbctBa Poccuiickon depepauun,
2008, N 30, cT. 3616);

8) ctatbio 2 PepepanbHoro 3akoHa oT 21 Hoabpsa 2011 roga N 326-®3 "O BHeceHWM U3MEHEHMI B
oTAenbHble 3akoHoaaTenbHble akTbl Poccunckon ®epepauumn B cBA3M ¢ npuHsaTuem deaepanbHoro 3akoHa "O
GecnnatHon topuamdeckon nomowm B Poccuiickon depepaumn” (CobpaHme 3akoHogaTtenbctBa Poccuiickon
depnepaumn, 2011, N 48, c1. 6727);

9) ctatbn 12 n 13 PeaepanbHoro 3akoHa ot 25 Hosops 2013 roga N 317-03 "O BHeceHUM N3MEHEHWI B
oTOenbHble 3akoHodaTenbHble akThl Poccuiickon ®degepaumy M NPU3HaAHWW YTPaTUMBLLUMMU CUIY OTAENbHbIX
MONOXXEeHW 3akoHodaTenbHblIX akToB Poccunckon degepaumm No BONPOCaM OXpaHbl 340POBbA FpadkAaH B
Poccuiickon degepaummn” (CobpaHue 3akoHogaTenocTea Poccuickon degepaumn, 2013, N 48, c1. 6165).

CraTbs 37. BctynneHue B cuny Hactosiwero ®egepanbHOro 3akoHa
HacTtoswun ®enepansHbin 3akoH BCTynaeT B cuny ¢ 1 aHeapsa 2015 roaa.

Mpe3ngeHT
Poccuiickon depepaumm
B.MYTWH
MockBa, Kpemrb

28 nekabpsa 2013 ropa
N 442-3
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